
1

*

HaSrCR*!^»Qi« rfX&

t I
/SO 9001, ISO 14001 & 
OHSAS 45001 Certified

v£l^

^N^TfW^ ^fSt f^T^lTR c^5 

^1^ ?TC*fr

^TfW ff^

i> ^=Tt^, - oo ’Sp, ^o^8

b



i

5TTfw fea oo-oa

2T<m cnb

CW^R b: ^9Hrl, 'sjf^WJ, ^W=*TtxTiRff >£1^®

CW*H Rf«si ^=ll<P«1/ 2t«R. Otr

CWM^t O: ^tfsi^SlHl oJj-bb

R?WlW^tb: WT?^'5! btf

^WRt'R ^TW'Rt 'S QRT^ b8

\S: btf-bvi

A



(Overview of the Performance of Jhenaidah PBS)

^gllw W5R,

CSrsTf^ fanl'w '?tI«Tf‘;>tt, 'Q S‘!1C'SI^1<1 ^
f%gfs[g 1%?f RmI^R ’fft I^J^, ^rfsrf^ ’#^1 WSfl^T >lfl<plc?I^ f’l^-^o^b <ll^<il?JCHfl 'ST°xt f^lw VC?
VC? R'xJV Ctfm C'f'SVT? CIC^J 9fft f?^TV vf5ff% tvv^^lc? vner V^C? fecw?, ^Obo> tBt? ^Cs Vf?CV?
Wf'Svst^tV V?5^ ^c1l?il R^j'slhl'a V7?! ^Vl Sftft? WV CVtSt? ^sfcHfa?1 Ss|*H 'S '^t?V-Vtat? VTCVtVTlCV?
'TC’^V CV’^o^ fsfg VV5 f%sfvg W^jRxp «i[f5V tVVTV ?VW V73?? WT ?C?C^I CV’^o^o fBfg VVl 8,b8,^^
WV SftV^C^ R^JV VsCVTV SfVtV ^?t ^CVC^I c<pR>R(-II SjV’CW?

(Wfv^r^?) ^vc?5^ fvvtc1?? ?vw v^w v^?! ^cvc^i sr^cw? <2^$ f%g tvs viv?
^ftVcstcvs^R ww v^fv v7?! ^cvc^i a<pca? 'ort'3^5T? (?t?-?twt?) tvvt? ?vw v73^?
’jw ovi bb C^f% fwf? RC^tVCVT ^?T ^C?C^I b.(2 '4vfvfvf*f SJV^CW? «n'SW? f?RttV?-0 (VMt?-^9^^?) 
a?° vc^t^v-o ('gvt? fvvrfsRsv) ^vc?55^ oc; 15 fv^rsllw ?j??5 b^ f5 bb c?>f^ fwi? v7?! ^cvc^i a^st's
vfvfs? fv'srv RHl^R-b (w?) bo avRai ^5 b(2 vc^*f^?-b (c«^<ii) bo avfsa b®
avf%a], w^v^-b (Vi'oRsii) bo avf^a b<? c^tWfv^v-b, bo av#^ ^5 b2 avl^a, ^R'ffj^-b, bo
avf^a ^5 b(? avt^a SsiR v7?! ^cvc^i vc5*t^?-8 (^r^) ^Vc?),afD w^tffstc? bo avfaa S'Vc?7^ Rcvc? 08 fB 
bb c?7!® fv^lc?? vt^icv fv^rv v???l^ ?7?t ^c^i ^ia Vf?cv? fvwv ^fsftvcV ob 1B cf*tv fvvtv v^tv ^?T 
qcvc^i vf5^ ct^tcv ob- IB-C? V73Si3Tt?Cct? ^f??T wtc^ a?° o^ IB-C? ?1?T o^ tB 00 C^1% s^ltcv? Vt?ICV b8 fB 
S^rc?5!^ tv^TV V???k ?F?t vC^i “Modernization and Capacity Enhancement of BREB Network 
(Khulna Division)" 3<pca? ^tt'S'SRr o\ii IB feVC?5^ fvvttV? WVT tC'ohfCVi ovij IB ®rfv ^V V7?! ?c?c^i ST??7 
2JTC3 CV?T? VtV ^l%? WV! ?t??tWf? « ^iB^lR'r'l^? o^|B Vt? CSrlHM 'sfftFV V7?! ^CVC^j. a?^ -Tf?
c«?hM ^RpV C?7 C®?NM ^VtS? WT rcjjc^i

Rtvi^ttr ’fRv a? vt^slfw vwr^cv? (o ?^?) ff?tv fv^fVg

a?\

Rfv« =Tttv 
(f?7? tvs)

^[fscvht 
v?vrr (1B)v^evtv'5[5f ?^? fve’Bv =TVVC?7?! VtV

8bJ:>Cjo^o-^o^b o.M bb.tf^
b8,trbv3 bb(2^o^b-^o^b; o.\J38 bo.b?o b;i2(28lr

bjo^-bjo^vs (CV VtV VV%) boJ5.^b(tbo,o^(2 o.\r\r b-M bjo^off

\3fa ’flVV a? tVC&V “W 2l->1<P?Cct? WVI tvwv ^[t’fcifusw, ^'al^C?? vt^w VR^^sH, '3«l<ic«1tcrj® 
StVWVt? vfvv^v, ell2C'l Rvprfv V’tcfr? C’fH >1^2 9rf??,$W2 ?^7eilW'^Cs1? V’tW ^eTVtV ?C?C^I vRR ?7IC'Sf?
v7^ 2^ cv’^vs !if2?> ^#cvrv ^v?7 V’ev acvc^i a? wf dt^?7 ^f% cvcvc^, ?iv 2p&t stv
cvcvc^, sa^av viv sfv c’fcvc^, 3T2?7 « ^nfsf?7 «tc? «imm 2^1 wcttc?v7cf, RcvtR?&, vrrw

^ttVCSfC^^fV ?7tCSf? WVT ^=112’^ 2CV> CV’^O 9t7fe CVtB 80 IB ^IVtCT*) StVtV V7?! 2?l Vt?VC?T obfB V739^
2cvc^a?^ bbjtB t>=ivM i

li<3vl
V

f^uTTn^' 7M*v:...;
-f



>1^1 >»1 4<T°

«rg ^t's^m sft^ ^f% ^rc^i jitw^ %k^ sff^n (?Tt®) 9itc^i
^Rwfi Rf«^ R^t^, >i<)<tjiiR Rfsi's c^lt

STvs RRm§ ^a ^fR^ ’jjsfTs ob R §vf fwsrt^i ^ius ^ sh^wj) RralR^ « 
^nr® R^t1?, .>i?i<i<ii3 Rfw® ovs c®f« qi^wa (^n® ^fR ^Tnir p|f5*f 'T’T ^R Rti^f ^pt 51^ 
'Q.2ll^C1<I R<]R^S| ■STPT W® R^T^, •T^f SR R^f^f WT SfOlRRI

c9^ ^/® R c^R ^fT^tn ob R >iiR^c& gR of^ Rm ^nRR w wi® ^n 
£fR^' atra RraRfRcl RtjT^ 5T?RaR W5
sjR^' Sftsf RaRfR^ R^t^, ^rc^ af®R Sac® cm ^ ww ®ra^ cttoti ^fR^f RRta i
^taan^PT ^tw >f^^g aRipra aR®m R^R^si « ^ w® Rjra ^rwr ^ Ri^r sm, 
R'tptr R®^ =iRw5i >i'^^®i <[R aRtafi «:fR^ w^fr RRr® 'sff9n2R®xR ®i®?
wf sfraRR i
^MNIWfl 5T°:?Rf RR&® ®WTi aRwfl Rm)^Ih R®ia W5!®! ^R WB W'ilM'ilH ®R? <3
^r®^ RRtra? c^c® gfc?rRf%r ^Mhlctifi 5f°^Pr RRs® wfi
^hi>ik=iJi ^ra® ^tpt aRwji Rmj^h ':tR^ wartasR 'S =tR^ R^'R
•aonwSR ■sjRrrsitC'T^ ^?a® ■str Rf%® i
^>i»ivs =iRh RRta ^Tn^t^s aRc>t^ ®it’S®r?i RuaM ‘JiRrH aRn (xrc^? 'Sinaia ^ai®i, 
aRaM RRR ^^taa RsrrR) ^R&-!5R'3ra wu Rm^R >£pr ^tR^t an®t® ?iRct i;aR??

oh)

Oh)

oo)
08)

oQ)

ov!s)

o^)

¥ari

RtRfRrR RRat^ ^a<§i SR ^saia^ ^ TfRa^a ^aw^rm arstR® SR RRra
®Tsf RRta aaw ^r^a^ sit®R Sac® cm a war o® c®f® ®taa caia Raia ®c?i sir® aRw
RaRfRsi R^ra a®a®R ®at aiga aca i
aRca* wsfraca ®aaTa wtaisRwaa ®rw ^cai
ataRrar a®^ia ®rt'3®trr RRRar Sac^/aRcaa Rata ®tw acai

Ob)

OCj)

oo)

®R*u^ aR®giaig

w® aRcaa Rarata ^tR° cSaca Raptta taaaatcaa ap®t a^a ^ja® »Rac® ®aasRta catena Raftc® 
aaaaRRRs® a^ati
aaa « £ctafar ®® ca^R aRca Rarata sa^ ®®Ra ®®Ra ^ia aiaKa aRa®a ®ati 
“MODRNIZATION AND CAPACITY ENHANCEMENT OF BREB NETWORK 
(KHULNA DIVISION)” Saana wt'3®ta o\b 15 Sa<®csa wai wfa ^c®lacai ®a a® ^cac^i 5® 
>prcaa aiai ®a^® wRe® Sac®M RRta ^ja® ®® caS® aRa Rata 'S bb c®R fwta Rata aaw aaaw

Ob)

oh)
o®)

®ati
®aRiat ®a^ aIRcaa wsfrata ttaafa ^a? Rfa®at Sata^/aRa-^ia faata ®tw 5® aaiaa acat a®R08)

®ati
Rfa®ai aa^a^ « aR*i^a SR Sac®c®a w®T^a w® aRiaa war ^3RR° eSaa Rata aRf 1Otf)

8
■nz.—i



ob) 'lw? ^sfrnCT ob 15 oo c^f% csn^f^-s ^srj) f^H ’jw 51=3; wc^ 1
o^) tyfC^^f ^o«1%lr.8vb% (5^^-^.^%),

ovs) <IC<P?Jl?l 'STffi CT’^VS f^fs ’T# 0>0 ^PSR (^’fr-b.OO) |
08) bb £#5 fipvlsls brva 15 ^5 b-8 15 0$ Sw1% Wfl

U<£)

V0S\

...<t_ .. _.



w^st ^1%, « 'ST<ii<)fnRvi>i c's?N|iM ^t, 3T°^v®<<j^ef
^5ft^5f ^r<iqi<) "sn^csf ^tw <ii^<ii^w^ «;fwg

>ilB<

9|ft f^stTR C^S

'511*0' >|lc«i^ 5)|c>i?| Ctf/O^AO^ f^g ^Tfw

Fs®T

■-

vb



Rnlim ^tft 1^T5> ^rf% v£)^ (Vision), 'sfl^ew (Mission), •^apiHhc-un cw (Field of 

Performance) ^ (Functions):

b.b (Vision): 5^ srr^^. f^wrMr, l^rf^ « ^hws f^r?,
>r?t^‘c^ ■sfr^rof jn^wm wt i

vaira<=1^J (Mission): ^ f5^ v£|^^ ^RIRJ JitW ^ f^jT^ fw^cf

«rt*[R<piJH f^r^rtf, 'srR^fw 'Q fe<rf^ f^r?. R^?tR wr ^^-RiRTfw^
^?rCT>Rtwr^-<Jtl

b.o c^a (Field of Performance):
Ob | Ir^T1?, fw^1! I
o^l 2tl1%%tpR» W^st 'Q ^f%l
001 siIro^si '§1<h»im « 'srtsfjfrsrtlw =;iw PuiRf^si 'S

081 'Q RtiRRTR I

yll>i^ 'Q 7f°,^l^^c,i,9 ^^Pi-Hlioia CRa»g

b) ^ Rs^t^w ^twsr c®flwfw^cti

b.s. (Functions):
b 19tfl<pfii's»lc<i c5<p>i^, <3 'S 5*i3jr i

^ I o^ iRCRR RC<r WRltWR? 2ft5^ bb- fRCR? "SR;4}! Pt^5^ JUrR’ RsiRT’t SfRtR I

o I R^gR £ft^<F RsWt’t I
81 fR^T?, RH^RR fWRjf) R^Rt 4R° ^RTRR^f) RRW fRijr?, RJRRRR ^fWR'fI
(?l f^fSr&M'trsp'tR 'S W&RR^RRR RTRKR CRRt fRpRoRSRR I 

vb I RRlRRlt SrtTCRR RtRRR fRF&R e^R stWRR I 

81 RfRIRR WTR ^ 'S RJR R^IRRRRR RTR^f R>Rt I 
b-1 tRjlfW PuilR® R^RtTWR 'S CRRT5R5 R>RTI 
^ I fRRRf^R 'S RlHR"^ tR^T^, RRRRt? tRt5b'S<PJlff I 

bo | £il3C<P<) ^lf»CRlR 5®^5R RRIRR RlRl fRRRR RSRt I 
bb I R'CRrRt ^ftRtR R^RT ^R" RR5*)®! ^ R^I
bb I RrRWCR 'Q WRlRfRiWt fRf%WRlRR RlRKR ^ R^RfRCR*! 'Q ^*ftRR gffett | 

bo I RR^f CR'CS ^lbl<] CRMR RtSRtRR I 
b81 Sflf^tfRR 'Q RRfRRfR W^oTR ^RRRI 

bg I 'SofRCRtTS® lIFRWRtR $fR RRRI

Uj.4



:i

I N .
X-

-1

^=il^si/2i«t<f (Outcome/Impact)

gj^o 'oi'at'l =1'Sf)>jli)l '3|^Hl)
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CW*R O
Rntei* ^ ^Tfw sp4^#^tT5R

i ^ra^Rtat/ R'fhw 
(Ta igct/ 

Criteria Value) 
^o^e-^s

wwa
c^a

1 (Field lol'
; Performiencc)

’t'faT
(Calculation

Method)

SlPF»W
(Projection)

StW’I't
(Projection)

>||H

(Performance Indicators)
'asj<?

(Unit)

!
(Activities) (Weight of 

Performance 
Indicators)

(Weight 
of Field)

•R-^O
'SRt’tW (ioo%)i

i

b. 1%5rs. fwa1!
ais-itls fe^TR

1.1.1. System Loss ( w/o resale) (Lower better)1.1 .Reduction of 
System Loss % 20 9.00Cumulative 10.23 8.46

1.2.1 Inspection & Maintenance of Distribution 
line to the total energized Line including 
Grounding (FORM 569) (Higher better)

1.2 Inspection & 
maintenance of 
distribution line

i

Cumulative % 2 100 100100
$8

1.3.1 Overloaded Distribution Transformer 
(Lower better)

1.3 Reducing
Overloaded
Transfonner

0.00% 0.00Cumulative 1 0.00

1.4.1 Action on Meter Report (Higher better)1.4 Meter Report Cumulative % 100 1001 too
2.1.1 Accounts receivable (w/o resale & rebate) 
(Lower better)

2.1 Improvement of 
institutional 

efficiency (Financial)

Cumulative Eqv. Month 4 0.880.64 1.00

2.1.2 Reduction of over 90 days consumer 
(Outstanding) from last Fiscal Year (except 
Irrigation) (Higher better)

Cumulative % 1002 80

2.1.3 Accounts Payable (Lower better) Cumulative Month 1.001 1.00 1.00! :
2.1.4 Collection Bill (CB) Ratio (w/o resale & 
rebate) (Higher better) Cumulative % 1 99.81 95.83 99

2.1.5 Inter-PBS Transaction with Cross Subsidy 
Contribution (Higher better)

Cumulative % 1002 100 90

2.1.6 Payment of Debt Service Liability 
(Higher better)

Crore Taka 4 28.95 15.35 20sum

2.1.7 O & M Expense per KWh (Excluding 
Power cost. Depreciation & Amortization 
expense. Interest expense and Provision for 
Uncollectible Amount, i.e. 0.5% of sale of

I
Tk/Cumulative 1.01 0.972 1.00KWh

electricity) (Lower better)
2.1.8 Collection of Govt. Organization
Outstanding
(Higher better)

Cumulative % 801

CTi? 'BLv-m'-T'-'; t-Y-'iTt^rfxrfvs* c<r£
(Avicub Vili'i'Mitf
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(Target/ 
Criteria Value) 

Jjo^o-^8

<?4'>rJ!1T'R
'(‘M

(Calculation
Method)

(Projection)
SjPM't

(Projection)
i^spfwtPvt1 c^a 

(Field of 
Performencc)

a*?-?

(Unit)
•m (Activities) (Weight of 

Performance 
Indicators)

(Performance Indicators)(Weight 
of Field)

•CT-^O
'5Rt«tm (boo%)!

2.2.1 Revenue Budget Implementation 1 87 952.2 Budget 
Implementation

Cumulative %
2.2.1 Capital Budget Implementation Cumulative % 1 30 85
2.3.1 Operation and Data up-gradation of 
TMLM software

2.3 Improvement of 
technical capacity

% 2 50.32 63 100Cumulative

2.3.2 G1S Mapping of 33 K.V/11 KV/6.35KV 
Line (Higher better)

2 680.79 500km 650sum
l

2.3.3 Average Training hour per Employee 
(Higher better)

I
Hour 76.231 82 70sum

2.3.1 Ratio of Repaired Transformer to the total 
Repairable Transformer (Higher better)

2.3 Transformer 
Repair

100Cumulative % 2 93.65 95

3.1.1. System Average interruption Duration
Index (SAID1) (Lower better)

3.1.Ensure 
uninterrupted 
electricity Supply

O. 2ll?C.<P«i
'Sfarrsrpt >s 

«Ilal>i|nifSrq>

RiHfwyi *3

1045.37 688.98Sum Minutes 1 950

3.1.2. System Average Interruption Frequency 
Index (SAIF1) (Lower better) Sum Times 1 35.34 25.11 35

3.2.1. Power Factor at each billing point (Higher 
better)

8 3.2. Ensure quality 
electricity Supply

96 96% 1 97Average

3.3.1 Ratio of faulty & repairable Transformer to 
the total installed Transformer (Lower better)

3.3 Reduce of 
Damaged Transfonner Cumulative % 1 5.13 3.51 1.50

4.1.1. Demand note will be issued within 2
working days after receipt complete application 
for domestic connection (LT) (Higher better)

8. •i'JH

ii
Silk'S" CO 31 ft

4.1 New Connection

Cumulative 2% 95 too

4.1.2. Domestic connection (LT) will be ensured 
within 2 working days after deposit of Security 
money & House wiring certificate (Higher better)

:
Cumulative % 2i 97 100

4.1.3. For 11 kV and above voltage level 
connection , Demand note will be issued after 
completion of field inspection within 13 working 
days of application subject to fulfillment of all

i

2Cumulative % 100 100
I

vfD£^TSt
2^8!
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(Target/ 
Criteria Value) 

•^o^o-tiS(Weight of 
Performance 

Indicators)

I
OTWst ’t'W

(Calculation
Method)

StFiF’W
(Projection)

^o^s-^a-

■<p4'n“HI*t^ C^5 
(Fieldi )f 

Performence)

^4'1’J4l1H •i^0'9

(Unit)
■JlFT <p|4a>^ (Activities) (Projection)

ttotja-tsii(Performance Indicators)(Weight 
of Field)

'5Rt»tW (boo%)i

:
4.1.4. 11 kV and above voltage level connection
will be provided within next 2 working days after 
deposit of demand note money (completion after 
deposit work-if applicable), installation of Solar 
panel, CT-PT with test report, approval of 
Substation installation from Office of the Chief

i

So

1002Cumulative 100%

Electric Inspector & other applicable document 
(Higher better)
4.1.5 New Connected Industry' & Commertial 
Consumers (Higher better)

! %Cumulative 4 100• :
4.2.1 Public Hearing arranged by PBS- 
Head/Zonal Office in presence of Local 
Administration/Local body/ REB Officials 
(Higher better)

4.2 Customer 
satisfaction Number 1 26Sum 20 20

4.2.2 Implementation of Public Hearing 
Recommendation (Higher better)

1 90 ;Cumulative %
4.2.3 Timeliness to attend Consumer’s complain 
(Higher better)

2 'Cumulative 100 100 100%
70.; Total

I: ;.1

i• 1 l C'TT'5
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(Acronyms)

(acronym)
cc Citizen’s Charteri>

DNP Disconnection for Nonpayment
Dept Service LiabilityDSLo

E-GP e-Government Procurements
Enterprise resource planningERP

GRS Grievance Redress System*
KM Kilometer
KV Kilovoltb-

KVA Kilovolt Ampere
MW Megawattbo

National Integrity StrategyNISbb

Right of WayROWbb;

Right to InformationRTIbo

System Average Interruption Duration IndexSAIDIb8

System Average Interruption Frequency IndexSAIFI
Sustainable Development GoalSDGb*

^-PFTtb'i

C'SC'S=15TC5f^ CSfTSjRTbb-

bo

fW'saiR5^ Pit'S1)
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'S gl^m

■•mVsr
(Activities) (Performance Indicators) 'si^R»W,

sfrH i
slf^c^R (w-ijco) a ia<t ! 

Rtl'spl f^f%x ^np^awTsi

’tfitI. I .Reduction 
of System Loss

1.1.1 System Loss at billing Meter 
( w/o resale) (Lower better)

5(r5f-<t'Wj <tlr!l<iliH Slfic-t'-W I'!tft1.2 Inspection 
! & maintenance 

of distribution 
line

1.2.1 Inspection & Maintenance of Distribution line to 
the total energized Line including Grounding (FORM 
569) (Higher better)

TMLM software! 1.3 Reducing
Overloaded 
Transformer

1.3.1 Overloaded Distribution Transformer (Lower 
better)

JfsrtJTa
5Tf5rf%

1.4.1 Action on Meter Report (Higher better)1.4 Meter 
Report

i

(^R-<Kfo) a ^ I
SfPsMhW, 5T5p5i3'5ut«}j (

5tfsif%
2.1.1 Accounts receivable (w/o resale & rebate) 
(Lower better)

2.1
Improvement of 

institutional 
efficiency 
(Financial)

4■sjrfipF rsrtt% O
{W^-ddo) a i<l? i 

WbaTidit, | 
■'srtf^ a «#yt?5irr4

R^l'st'l Stf^WR, JT^aTTfl?,

’fit R'jis.2.1.2 Reduction of over 90 days consumer 
(Outstanding) from last Fiscal Year (except Irrigation) 
(Higher better)

*rfSrf%
!

2.1.3 Accounts Payable (Lower better)

1?ltfSFP a
af%cw4 (*r-<mo) a ^

2.1.4 Collection Bill (CB) Ratio (w/o resale & rebate) 
(Higher better)I

!

2.1.5 Inter-PBS Transaction with Cross Subsidy 
Contribution (Higher better)

f
!

afT4 R5l‘|t,l aRwhs,2.1.6 Payment of Debt Service Liability (Higher 
better) !

I

^rtfSRs a a^pt^stlTR 
aRc^in (TT-cjso) a aP"! ui'4 j 

fRfpsH aRt<ih4, 5rsfi6ar"ir) j

afit ft’jj?.2.1.7 O&M Expense per KWh (Excluding Power 
cost, Depreciation & Amortization expense. Interest 
expense and Provision for Uncollectible Amount, i.e. 
0.5% of sale of electricity) (Lower better)

;

■srttw 'sitfsfo a
aRtw-i (^.<rao) a afr*i ura 

f5^r aRcm, atpi3a3rn5i, 
alra >a? aiw& 4i-s<mw I

afit fa^r«,i 2.1.8 Collection of Govt. Organization Outstanding 
(Higher better)

! i
aft frjK

5fPlt%
2.2.1 Revenue Budget Implementation2.2 Budget 

Implementation
aRa ^ai arcsifi amiTH aRwR, jaitfajTs,2.2.1 Capital Budget Implementation

>?Pi1R -iRMHiata aRotdafl2.3.1 Operation and Data up-gradation of TMLM 
software

2.3
Improvement of 

technical 
capacity

fspstf^u)^ arsaBR aRtari! iafit2.3.2 GIS Mapping of 33 KV/I 1 KV/6.35KV Line 
(Higher better)
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'«>TVJR

(Activities) (Performance Indicators)
wf^iT^it, *rr^T

2fpf^>ct 3HR 3I'sc<iiih i’tfit f^T«.2.3.3 Average Training hour per Employee (Higher 
better)

c»isl>l'o li 2.3 Transformer 
! Repair

2.3.1 Ratio of Repaired Transformer to the total 
Repairable Transformer (Higher better)

■>ihc'5*Et csiRr^lS,
coil'sc,'ctf5° csfirSH sJt'oc.'Si'i-i

’iflt3.1. Ensure 
! uninterrupted 
: electricity
j Supply

3.1.1. System Average Interruption Duration Index 
(SAID!) (Lower better)

■>iht'5'cf:T '3['itR<pCT=il c^fsp&ts,
c,cil'S(.*tfts° 2lf««W I

3.1.2. System Average Interruption Frequency Index 
(SAIFI) (Lower better)

I ’(fit f^TS
>d>iR)

3.2.1. Power Factor at each billing point (Higher 
better)

3.2. Ensure 
quality 

electricity 
Supply 

| 3.3 Reduce of 
Damaged 

Transformer

’lit3.3.1 Ratio of damaged & repairable Transformer to 
the total installed Transformer (Lower better)

*tftt4.1.1. Demand note will be issued within 2 working 
days after receipt complete application for domestic 
connection (LT) (Higher better)

4.1 New 
Connection

32

*lfit f^TS Sill Mil SlfoM'-H I4.1.2. Domestic connection (LT) will be ensured 
within 2 working days after deposit of Security money 
& House wiring certificate (Higher better)

'iff SfT^> Slllt'iii I4.1.3. For 11 kV and above voltage level connection , 
Demand note will be issued after completion of field 
inspection within 13 working days of application 
subject to fulfillment of all conditions (Higher better) i

i
i

*lft 2I1IM4 aRu-'^Rl4.1.4. 11 kV and above voltage level connection will 
be provided within next 2 working days after deposit 
of demand note money (completion after deposit 
work-if applicable), installation of Solar panel, CT-PT 
with test report, approval of Substation installation 
from Office of the Chief Electric Inspector & other 
applicable document (Higher better)

i

’tft £hlM?l 2|fs(.<lkH i4.1.5 New Connection of Industry & Commercial 
Consumer (LT) (Higher better) sTf^rfc

*tfit f^TS
5lf5|f®

4.2.1 Public Hearing arranged by PBS-Head/Zonal 
Office in presence of Local Administration/Local 
body/ REB Officials

i 4.2 Customer 
satisfaction!

I

4.2.2 Implementation of Public Hearing 
Recommendation (Higher better)

i

^tocni5! caf^p&r?’tfit4.2.3 Timeliness to attend Consumer’s complain

So

i
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