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)T(rqlqfr -s

fiC(Gt"t
(Acronyms)

"nir

U"-
6{la ql'qe'1e|'A16T{"

^ TSAlrdETflr{qR
IrflF's:F'rftftgq cfrG

\

ofroar*
.f<(q(Is''f
(acronym) fr-E<"r

CC Citizen's Charter
\ DNP Disconnection for Nonpayment

DSL Debt Service Liability
8 E-GP e-Government Procurement
a ERP Enterprise Resource Planning
g GRS Grievance Redress System
o

I KM Kilometer
b KV Kilovolt

KVA Kilovolt Ampere
MW Megawatt

55 NIS National Inte grity Strate gy

ROW Right of Way
RTI Right to Information

58 SAIDI System Average Interruption Duration Index
5C SAIFI System Average Interruption Frequency Index

)\b SDG Sustainable Development Goal

ADP Annual Deveiopment Pro gram
)b MIS Management Information System

MVA MegavoltAmpere
\o GIS Geographical Information System

BREB Bangladesh Rural Electrification Board

PBS PaIIi Bidyut Samity
PGCB @anyof Bangladesh

\8 BPDB Tangladesh Power Development Board

QC f-cry<t ffifr-oqtGq

, ".aft& c<t6,'tilro'tr1lftc r



!

q(r{lqft-\

@
er{t"rs'qSTJflET

q{fu't,
qrffiett, {t{t

d{Br<q-{ (m(-cco) s '1fr5r
q<RRq't dfrr<rn Rfr(

q'5$igrnr<1

e

( w/o resale) (Lower better)
Meter1.1.1 System Loss atl.l.Reduction

of System Loss

{t&the total energized Line
569) (Higher better)

Inspection to.21 1 Maintenance& of Distribution
(FORMGroundingincluding

1.2 Inspection
& maintenance
of distribution

line

cfr1B
Distribution Transformerl.3.1Overloaded

better)
1.3

Overloaded
Transformer

cfr&
1.4.1 Action on Meter RePort better)1.4 Meter

Report

{fr& denq-{ F:(-cco) s qRl
qrfrfis'tg&r<!r-{ frfr(

cTbesjtr,

\a& rebate)2. I " I Accounts receivable (w/o
(Lower better)

demq-{ (rn-:(-cco) \e 'tR'{
qrfrAs{gl&"r<q-{, ffii

arPlg:nla,

\9 qlr{

>rfrlts
2.1.2 Reduction of over 90 days consumer
(Outstanding) from last Fiscal Year (except Irrigation)
(Higher better)

dGr<r{.q F:(-Cco) ,g qRq
q3 frAq.r S&-<q-{, Rfa(

rysBs{rr{,

rA qlrt{

ffi&
2.1.3 Accounts Payable (Lower better)

gfrrsq-{F{-cco) s qfrc
qrfiftq{ a&r<qr, ffis

{sb\eTlff,,

\q 111{

xfrfr
2.1.4 Collection
(Higher better)

(w/o resale & rebate)(CB)

cftlts
2.1.5 Inter-PBS Transaction with Cross

Contribution (Higher better)
Subsidy

{fre
2.1.6 Payment of Debt
better)

Liability

qafrfu,A&-61q1, ffi1
\a qRcA.fur<q-d

1Jl.r\9

cost, Depreciation & Amortization expense, Interest

expense and Provision for Uncollectible Amount. i.e.

0.5% of sale'pf electricity) (Lower better)

2.1.7 OBL};{ Expense Per (Excluding Power

dfr.73q-{ 1e(-cCo) rg "tRq
srfrft$td&T<n-{, frfr<

qqbrgml<,

qrf{
2.1.8 Collection of Govt.
(Higher better)

Outstanding

2.1
Improvement of

institutional
efficiency
(Financial)

d&r<n+,

qT <ls<ls-{

{fr&
Budget Implementation2.2.1 Revenue

d&r<r-{,

qK <rs{l-tr{

c'F&
2.2.1 Capital Budget

2.2Budget
Implementation

2.3.1 Operation and Data
software

TMLM

2.3.2 GIS Mapping
(Higher better)

5KV Line33

2.3

Improvement of
technical
capacity

2.3.3 Average Training hour Per Employee (Higher
hetter)

"F(fl(Activities)
Ti(qE [I-{IE-S

(Performance Inclicators)

,ifrRn\
{FTIG-

Alt-6641

,tfrq.q<frftst Aeasrn

{Rq.qrGfiw'f Sfsr<{-{,

,rfrRWq

rtTlt

,rfr f<riq

cfte

'ffir{pq
cfrlF

qmfir[rd&I<q_-{

KV/l1 ,rfrf<5iq

cfrlt
-fu teq<ls<findtrr<q-n't

"tfrft5rsqlt&
dFls"t Sql;t elfsl-<q-{l



't-

r'

T.FT$T

(Activities)
+.Sx-ttn+{nE

(Performance Indicators)
alg{T{$tfr

q-{kst'i,
qft{qlt, r{r

qrnlEtq6a4{g:ilor<,

2.3 Transfornrer
Repair

2.3.1 Ratio of Repaired Transformer to the total
Repairable Transfbrmer (Higher better)

"lfr RWq
qFI&

Erq:rlfr{ o-<r{\r d&-r<r-{ I

3.l.Ensure
unintemrpted

electricity
Supply

3. I . I . System Average Interruption Duration Index
(SAIDI) (Lower better)

,rfrfrWq
qfrIts

>lfit6$fi qrlfrflFilf,'

6&=6|1, Olu-r'tfB(
m&'fi< alts-r<rr-qr

3.1.2. Systern Average Intenuption Frequency Index
(SAIFI) (Lower better)

tftfrTrs
cFrnt

ql"r(tfi q'llr{fir{
crl&tm, c{lsc{&(
c{ffir{ $lbmm l

3.2. Ensure
quality

electricity
Supply

3.2.1. Power Factor at each billing point (Higher
better)

"tffifqn'q
cfi{&

FtfBRfirq< $ts.r<qnl

3.3 Reduce of
Damaged

Transfbrmer

3.3.1 Ratio of damaged & repairable fransformer to
the total installed Transformer (Lower better)

,rffRWs
cfr&

brqr:f r-sfr{rE-{dtv6qqq1

4.1New
Connection

4.1.1. Demand note will be issued within 2 working
days after receipt complete application fbr domestic
connection (LT) (Higher better)

,rftfrp'q
rfrfr

dRf c(FIrlaqrr{.{
dfu6qa1

4. L2. Domestic connection (LT) will be ensured
within 2 working days after deposit of Security money
& House wiring certificate (I{igher better)

effif<5rs

Tfrfb
dlq+ c(Ft'tar'fr{{

gfucq-{'l

4.1.3. For 1 I kV and above voltage level connection,
Demand note will be issued after completion of field
inspection within 13 working days of application
subject to fulfillment of all conditions (Higher better)

,rfrRn'q
cfr&

sr{f {([TI'idrt6i-{
d&^r<q-{l

4.1.4.11 kV and above voltage level connection will
be provided within next 2 working days after deposit
of demand note money (completion after deposit
work-if applicable), installation of Solar panel, CT-PT
with test report, approval of Substation installation
from Office of the Chief Electric Inspector & other
applicable document (Hieher better)

,IfrR5rS
qfrfb

dl{s{(({lrtsq].6l-{
d&(<q-{t

4.1.5 New Connection of Industry & Commercial
Consumer (LT) (Higher better)

"t6ilRn'q
cfr&

dr{f c(GI't arTrffi
a&mnqr

4.2 Customer
satisfaction

4.2.1 Public Hearing aranged by PBS-Head/Zonal
Office in presence of Local AdministrationlLocal
body/ REB Officials

'rftRpq
cfiT&

aHl3filqlmlsrr+{
efits-cr-{l

4.2.2 Implementation of Public Hearing
Recommendation (Higher better)

,rffRWs
cfr&

,n f+rrfr{"ftk"t<ls<l*ffi{
d&-mn*l .

4.2.3 Timeliness to attend Consumer's complain ,rftRn'q
)rfr&

qB-rlt'tffin c{e-sts

aner

&*
6Tta qfqspl arrfi
- TqT]rfiTfiASIT

Tirro"f{ "rfifuq cfrfu
q&G c<t6,tftwtl qfrry I
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Rgrs r<r<t<
Frcfqq'{ e

E fc+rg<
w$cr<d'q

trl&frR
RFq q*wq e s"rr+gqcs c<-c3-sI1

qi1qffi

<roxf qlqlx {5i{l{
qffrT ${f{'{, ,Ifr"t S'llT{,
s-{ S&frR, €Errf "fRDTdrr

nfire {"Trl, Tr$Tf qt{f{ TFisrr
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