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(Overview of the Performance of FARIDPUR PBS)

pjkcigr

(vs gfclPT ^o^-^q^O)

c^qlfi OttS os> 'Q C5f«Tf? ©^C'sr'lfS (M ^5f?13e^)'5ff^f»t^ 'il«;n<PT t^?I 9fft R^j's
^51 ^ f%:f^T: I ^ TO TO t^T's C'f'STO

s'R^T ^fft f^T1?, 5ff5Tt% Infiq^^k*! ^sltTOT ^qf<pUv® 'H'O'sl’t R^noIsiw^ '^TW
^P09^ ^T TOIU^J ^'^PST'Q t'erqliq o1^ §*)(,*&?qI 'S ^lp|<p^3 ^c'sr^lT? o:
^5R%IWH Vb-I^ OT tro ^^tv5 ilqp^rs f^jT^olTR '3f5?f^ ^T ?C<JC?I ^ ^ql<p|?l 8l^ ^ftTOt^T WTO^
,5ns;iyr5J’ 88^1^. f^r. q|?w <3 bo x ^kS's^va ?t%TOfT sTtn sjtr ?c^c?, 1
^ •q’fit's SJT5T feb'O'b f^:f%: f^T't q»fit'o TOH^I C^Ao^l^g 9r<% St^ 8,(?b 3^^ ^SRI
•sna ^ps o\s R^C'Sfi
*$5 ^TO o^ oo tf]^%fl ^TO^ t^t«t ^(t TOX^I ^TO^ o.
ool^ >30(1?^ C^-CS^Ifl ,?t‘?R '¥3T ^Wt'S.I $ ^T'St'S ’Ps b<5 "STf^ ^o^o 1%8 ^otfTOl vDO C?>1% ^fB® C^*R bt«^ <P?ll

<3 ^s,«UT b^0l^rai<ill«.<p W3 f^r 'Q
% CTOU^ ^ fqc3»J ^PT CTOT^ l ^ ^TST’S. ^Sf ^t^tTO?'3Eptf%^ ■^nsr ■p^rsTpr 

'wm 5ffi<i<il^ 'Q fTO^ST e=^ v5*jjiw
<]

«n?7fSfT^?5 TO^nfs^
b8.0f5>%SooS'bS^O^O-^O^b WbrO
bb.o(?%88b ^.oo fcbbb^o^b-^o^ A'b
bo>e%b.oo

^sf f^5H^(C^:«:) 1xRT (f^o'QS) ^5ffTOm^*JlT VD

8^ ,^,^8 ,<=188^Ob.O-^O^b ‘UV’/o^b'b'vSO
S.bo^o<5>b" vsb'SS'JaWb-W* 8o
<l.lrO%bb'b 8vb ,88,<?^,W^o^b.-^o^'O \3(J\3^\3

^l^^ljf 'SRyEJtrof

b i ®ra *iRtqfi wf'S^otn sffb^ ^flr ^ftr^i ta^ f^rr®? 
aql<plt® f*t^ Sll'bih && f*t^ Sjl^b-olH Silt^fl ''fTO St^
iRs 2TO b'STO ^RT a? C5^ C^T3 Cc’fT C5TF&U5R q>iq)l Rij*iMl WT <Pt^f^P5 TOT
'»!'©)a ?>13r 'TOI ^ '5RT ^Ts’tT ^ci®fqk'® tR^R ^Ps? W|ft ^T^lTR <IRT ^TORI
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^ I ^fft f^Ts ttfoo C^f® ^f5° C?*R I^M ^?fT ^C?IC^I && C^H C®Jl^ ^FTC^
'sr^ft^t', c^mrft, ;3fi«W5T®iT $ ^sit v£3^° ^*h<pni o^ vjvo c¥t% l<p^k?ifi '5^Tl^K^ 3H aa

C5T5]T'G'?ft^ (^F5 ?^T 5f^C5 ^5^ f*\% Tfs'C^t’f ^fti ^tT^TlT^ 5^5 (FffS ’ft^l ^ei^[^)C's 'SRf^I^^rW
vSO (^% CB'kHfi »iIPp5 o
?f ^^v«T£f ^sTF? c^l^lfJ <Srfl<plcv W3& ob f^Ft ?>?T Scsji'WH I
o I =Tf^ ^rsPUT? ’SRT ^Rs'f 'S 15*^ »ilR»5 W’T C^F? ob1^ »i|Ppci> ^TSRIT f^TC^ W^T

^RJ C^tUFTSTtft
•v.

r^
'S 'SJOR^BIT 8f^ boifl'srf^vfl <3 g|«ll>8r'3l$8 I il^nsT Wd

f<p\S5l<i t^SfR ?s?It? ^rfsT ^?T I
(? I il^'G SfT?! ^0,00015 I^Dlfi 3ZTO ^ ^0 9lR^'o«< ^ f^T^T cT^f 5*i?iW5} '5RT flf-C7^ Wt? 5?t'9f^

vbI §^5 Rijjval?iw«i ^5 wft^S ^«iI<pI?j HT ql^ws ^mIsi LT «il^wn C^fCTOI
Tempareture ^ c^ System Loss ’lir^i ^ writ R^>iw snr b^oof^.R HT

^ I C^Zd '5jt‘?IZ!fc^*M , (^5 f^5F5R 'Q 1^h5T^ ^I?¥T^t<F*R, ^“Z^IN SFiR g}^% (?^Z3 2lc¥l'ar?t?j ^15, 
ffr^wsF^ 'Q ^ftf®r^ -rnFm <3 va?5^ ^5 &j 1 1
trl ^9lt,^lq^r®fT 'G
P<ll<lf^?l f^jTs >|<5<1^Ir of^ '5RT ^5 ©91C<Ti'S vsl5 '5ns>fZ5f??5xR £tZ?Tl^RI

(^j) (^5 ^Z=T ii c<pf^ Rp\i?l<J <5l9.«l»l'fl(.<P*R' 'G ii> fwl? ^1^ SR^SR I

(^) «T®tt 'S OTmtft o^ 15 ^5 Wt'f i

wsitw sfin 'Q'SR c'lic^ D>eic?.i f^nT^r st^f wr? 'srt 'S.VOf!

(*t) F«T5IK Wf
C^D c^l’lf^R5 '•sclick's ?f55 'Qt? ^rsRn <ic?jc^i ^fzc’t ^sr srr ^^1^
plt^f C^Zd >5^15 cil^H <p'»|<] t^RT^f Wf 2k?ll'eM I
(<S) 'S ^It9^5 ^5 'SR

'^RTZ^R 'S fwR ^I^HZ^R ';^T fwi? f^R(R
2lclj|feRI
(^)dll^^l C^I'olc«l<P ^HFRT >i<i<?^ WT l
(W) §TZ^ o15TR-C3^R <IRt gkal'BM I

i I £ffe15 ^(RSCS^ 'SRI WRIR W R»% (Rpf 3!n^3T PrM ^T I

?i o^ 15 ^9ic<5'ii fR#n
O I '»T®tr-i> OO C^1% 1<PVi5|<1 <3|«.«Js|<JC<1>',1*i<??ll efZRTSRI
81 SMfa'O oo 15 voo/bi C^1% 5^5 Rt^lZSk^R ^Rf 5f=9R ?p^t I
£ I RFIT^t ob 
Ih^r ?rt sfznt^t
'b I ^tf5? ^1^5 C’HIRn Rp'i’l*! ?RT Sc^l'srHI
HI bi)(R^ 1WR R^^RZ^R 'Q Ro^T ib C^% «T1^T I 
b-l G'SRZSTfZ^ &TRW5fR 9ll?l<]^l
fe I C^% 'Q bb C*ll(.^»5« ITFR ^RJT >£RK ^
bo I ooC<Fl% C^RR C^tf^s 2n^f%s 'S SlI'alR^ RfS SfZlIRRI

RWRl gWR
obi «T®tt-b oo (R>1% fipvsl?] <ll'5,«p|<3(.<P#R?Rtl 
o^i 08 15 \so/bb ^tZ^^ iRRR ^TW R”9^ ?RT I
ool boC^1% fipMjR 'S f^MjR f^IRR I
o8l <nRRT RTR-b.oo %
0(2 I PurtH c=R- bo>tf %

[Z^TR^^?! I
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C'»1<P*H b:

^r*3si *lf^r ^ (Vision), ^if^m (Mission), ^ ^hwii cwr (Field of performance)
(Functions):

b.i (Vision): ’tf?7!

!«
5f°wT*f 'srcMr ^nC^iN ctT'S^l>i^ 'Q ^7rrf^srrc»T? Rf^s ^TifiT5r

'SR’fC't^ ^Itaf >tNlRr^ ^TRi

b.o c*$ (Field of performance):

obi sfrfM i£i«iI<t>i?j R^, R^^t <rj^R^?ri
o^ I sn%f 'S 'SiR cTC^T R^Rf^ 'S

081 fnR)^lR<P W^5t <3 ^p^rspsT |

ob) ^-»ti5R >3 wijjsjsi^ ^

• 'Q SsHh

• <7Rt gff%?|1%

b.8. (Functions):

ob I R^ioss ^'SRif'nR FlRiT q wj ‘5’lR<pfs^5®TW R^. R'Ofi^ >i'^jqlsct 'Q StjfiCHfl '5ltl^nR ’^Ta ^Rcq?) >1^1
^RC^n^tr^ R^ 'oJt'S^sf?! '5IRITRI

o^ i o^ Rr? ^rWi' '2=# sfT^ 'ii^s bb- Rch<i 'STFtt '5R5=:f ^sWt5! sf’iRi
0^1 5R#Rs?Ien
081

0(2 I

o\bi \5?i?jw^
o^ i *fRc>i3 'srj 'Q ^r?i i
ob-1
o& I R^Rt^ R^Ts >i?1<5 ^'G?-qs<qfft l
bo |

bbl
b-^ I 'Q 'srrRR'oI RR^s^fic^R ^ ^RRi^l 'S 3Rtl i
bo I >l<^ C*~C3 C^l*t^ <11<>!<]I?RI
b81 RRfR^l^spn^ « (TRt RRews^f l
bC I gnRtlf^P Wats ©THRI
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lAcfonylns)

elicit ^<il=i ^cci<plyf<i5(.<q3*l^ C^5 

^TseilClH C'iJC'»c19fr5]'t5 C<!t^

Annual Performance Agreement 

Performance Indicator

APA

PI

’IT'QTO fSv5 c^THTR RiRcijvsRiRfPiR
iR> C^l t® l*!?KVA

KV i

iOTtSTIt^MW

c^tk's^ vsijiH^riiMVA

vSvsk^SrSAIDI

^'»lw,8r t'uRT9Pc^T [ipwkilPl 1hC^-9JSAIFI

Cv5^ >||[«>| q|?jlRfcil^DSL

KM

Equipment Record Card

National Integrity Strategy (WRfR <^T*f*Q

ERC

NIS

v»

irt^-«R-’ar?r (9N^ ■

Disconnection for Nonpayment 

Transformer Maintenance & Load Management 

Small Improvement Project 

Electronic filing

Grievance Redress System (grffcwm aRxMfj 

Right to Information (^h'^Rto)

ROW

DNP

TMLM

SIP

E-Filing

GRS

RTI

i
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sr5rtctt3J3 ^*1^5 ^
(Performance Indicators)(Activities)

*iwr r

1.1.1.System loss billing Meter (W/o
resale) S(1%C^fT»T(,P^-(2,(?o) 'Q ^ff^T 

■^Tip^Q^nH

1.1 Reduction of System Loss

1

i...

1^5lt?itf^, ’ift f^T^.
^l1%, fwffi,

sfe^T1.2.1. Inspection & maintance of
distribution line to the total energized 
line includingGrounding (Form-569)

1.2 Inspection & 
maintance of 
distribution line

t.

software^it^T 'Q TMLM1.3.1 Overloaded 
DistributionTransformer

1,3.ReducingOverloaded 
Transformer

i:!
vfl?N ’If! V

,ii

'Q *tft1.4.1 Action on Meter Report1.4 Meter Report
f

2.1.1 Accounts receivable (w/o resale &
rebate) 3Tf5rf%

2.1 Improvement of
instutional
efficiency(Financial)

l

t!
t"

;!1«nf^» 'Q <li%^'SiTf7T2.1.2 Reduction of over 90 days 
consumer (outstading) from last Fiscal 
Year except Irrigation)

!
*.
j;

^li>l<p 'snf^ 'Q2.1.3 Accounts Payable

'Ol

i

2.1.4 Collection Bill (CB) Ratio (w/o resale 
& rebate)

*lft
2(f^C^FT('^-(2-(2-o) 'Q •pfl%3T 

W^'QTIH

?
v
>!
>

R^'n2.1.5 Inter-PBS transaction with cross 
Subsidy contribution

it^ff^T2.1.6 Payment of debt service liability i

:»!
i
II

i>'

■I

i

i



>.)

'G ^51 lira
*fft f^T^.2.1.7 O&M Expenses per KWH (Excluding 

power cost,depreciation & Amortization 
expenses,interest expenses and 
provision for uncollectible amount,i.e. 
0.5%of sale of electricity
2.2.1 Revenue Budget Implemention2.2 Budget 

Implemention

2.2.1‘Capital Budget Implemention

2.3 Improvement of 
technical capacity

2.3.1 Operation and data up-gradation of
TMLM software

RNRhfPf £ff%C^R

2lR>wkT*i2.3.2 GIS Mapping of 33 kV/6.3SKV line

2.3.3 Average Traning hour per employee

3Tf5rf%,
2.3.1 Ratio of Repaired Transformer to 
the total Repairable Transformer

2.3 Tranformer Repair

3.1.1 System Average Interruption 
Duration Index(SAIDI)

3.1 Ensure uninterrupted 
electricity supply

|\£n

3.1.2 System Average Interruption 
Frequency Index(SAIFI)

w y

3.2.1 Power Factor at each billing point3.2 Ensure quality electricity 
supply

3.3.1 Ratio of Damaged & Repairable 
Transformer to the total installed 
Transformer

3.3 Reduce of Damaged 
Transformer

4.1.1 Demand note will be issued within 2 
working days after receipt complete 
application for domestic connection(LT)

4.1. New connection

4.1.2 Domestic connection(LT) will be ensured 
within 2 working days after deposit of security 
money & house wiring certificate

41^ WTM Silicic

•tft4.1.3 For llkv and above voltage level 
connection,demand note will be issued 
after completion of field inspection 
within 13 working days of application 
subject to fulfillment of all conditions
4.1.4 11KV and above voltage level 
connection will be provided within next 2 
working days after deposit of demand 
note money (completion after deposit 
work-if applicable),installation of solar 
panel,CT-PT with test report,approval of 
substation installation from office of the

Sinicin

chief electric inspector & other 
applicable document
4.2.1 public hearing arranged by Pbs- 
Head/Zonal office in presence of Local 
Administration/Local body/REB officials

’fit4.2 Coustomer 
satisfaction

’iff4.2.2 Timeliness to attend consumers complain F«i
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