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(Overview of the Performance of Sunamganj PBS)
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'mrrar/

ifR
(Weight of 

Performance 
Indicators)

(Target/ 
Criteria Value) 

4o^o-38

ttKdd

(Calculation
Method)

St^l8!
(Projection)

io«-^vb

aW’I'l
(Projection)

-^a
(Activities)(Field of 

Perform ence)
(Performance Indicators) (Unit)(Weight 

of Field)

('flfsW-$\a ♦ffa) tSJlWm (Soo%)

i S. ft'JTe.
5t)iW

1.1.Reduction of 
System Loss

I. I. I. System Loss at billing Meter 
( w/o resale) (Lower better) % 20 10.04Cumulative 8.53 9.5 9.45 9.4

1.2.1 Inspection & Maintenance of Distribution 
line to the total energized Line including 
Grounding (FORM 569) (Higher better)

1.2 Inspection & 
maintenance of 
distribution line

Cumulative % 2 100, 100 100 100 100
I 48
l

1.3 Reducing
Overloaded
Transformer

1.3.1 Overloaded Distribution Transfonrter 
(Lower better) Cumulative % 01 0 0 0 0

1.4 Meter Report 1.4.1 Action on Meter Report (Higher better)
Cumulative % 1 100 100 • • 100 100 100

alfaiiRs' 2.1 Improvement of 
institutional 
efficiency (Financial)

2.1.1 Accounts receivable (w/o resale & rebate) 
(Lower better) 1.20Eqv. MonthCumulative 4 1.09 1.67 1.18 1.15

2.1.2 Reduction of over 90 days consumer 
(Outstanding) from last Fiscal Year (except 
[miration) (Higher better)

Cumulative % 2 28.00 80% 85% 90%

2.1.3 Accounts Payable (Lower better) Cumulative Month I 1 1 I I
2.1.4 Collection Bill (CB) Ratio (w/o resale &
rebate) (Higher better)

Cumulative 94.39 99% l 97.53 99 99

; 902.1.5 Inter-PBS Transaction (Higher better) Cumulative % 2 100 90 93 95i

2.1.6 Payment of Debt Service Liability 
(Higher better)
2.1.7 O & M Expense per KWh (Excluding 
Power cost. Depreciation & Amortization 
expense, Interest expense and Provision for 
Uncollectible Amount, i.e. 0.5% of sale of 
electricity) (Lower better)

15Crore Taka 16.94 9.034 14 15sum

Tk/Cumulative 2 1.6 1.51 1.52 I 5 1.45KWh
>30

2.1.8 Collection of Govt. Organization 
Outstanding (Higher Better)

Cumulative % I ' 80 80 80

2.2.1 Revenue Budget Implementation2.2 Budget 
Implementation

95Cumulative 1 79 95 95%
2.2.1 Capital Budget Implementation Cumulative % 1 53 21 85 9085

2.3 Improvement of 
technical capacity

2 3.1 Maintenance and Up-gradation of TMLM 
software (Hiaher better!

Cumulative 2% 53 59 100 100 100

2.3.2 GIS Mapping of 33 KV/I l KV/6.35K.V 
Line (Higher better)

km 2 632 511 650 650650sum

2.3 3 Average Training hour per Employee 
(Higher better)

Hour 1 81.83 106 70 75 75sum

2.3.1 Ratio of Repaired Transformer to the total 
Repairable Transformer (Higher better)

2.3 Transformer 
Repair 2 98.29 86 95Cumulative % 96 97

OH: 'Sflfef C^tT^R 
cSt*uw*l WTO {Fimoi' Md.TufayeS Ahinect



•wpirat/ ft'fnRf 
(Target/ 

Criteria Value) 
^0^0-38

^6C<R ’tH 
(Weight of 

Performance 
Indicators)

CTdif
CP3 ,w=?t*re1%

(Calculation
Method)

ara«M
(Projection)

atf*w
(Projection)

wa-w
(Performance Indicators)

TR
(Activities)(Field of 

Performence) (Weight 
of Field)

(Unit)

(<af3sf_%o *nf3)api>:>A apWt?«t (boo%)

3.1 .Ei'.sure 
unintemjpted 
electricity Supply

3.1.1. System Average interruption Duration 
Index (SAID!) (Lower better)

o. Sian's 
^I?T5tR «

(Sinews flc’M

TOWSf^J*.

Sum Minutes I 1301.11 1448.3 1450 1450 1400

3.1.2. System Average Interruption Frequency
Index (SA1F1) (Lower better) Sum Times 33.9061 28.88 33 33 32

8 3.2.1. Power Factor at each billing point (Higher
better)

3.2. Ensure quality 
electricity Supply 97Average % 96 96l 97 97

3.3.1 Ratio of damaged & repairable
Transfonner to the total installed Transformer 
(Lower better)

3 3 Reduce of 
Damaged Transformer Cumulative % 7.94 5.92 1.50 1.501.50

8. =^5^ 
styTitn « 
Sk^tn'ils

tiiwiasM

4.1 New Connection 4.1.1. Demand note will be issued within 2 
working days after receipt complete application 
for domestic connection (LT) (Higher better) Cumulative % 2 80.84 100 100 100

4.1.2. Domestic connection (LT) will be ensured 
within 2 working days after deposit of Security 
money & House wiring certificate (Higher 
better)

100Cumulative % 2 73.39 100 100

4.1.3. For 11 kV and above voltage level 
connection , Demand note will be issued after 
completion of field inspection within 13 working 
days of application subject to fulfillment of all 
conditions (Higher better)

100 'Cumulative % 2 100 100 100 100

4.1.4. II kV and above voltage level connection 
will be provided within .next 2 working days after 
deposit of demand note money (completion after 
deposit work-if applicable), installation of Solar 
panel, CT-PT with test tepon, approval of 
Substation installation from Office of the Chief 
Electric Inspector & other applicable document 
(Higher better)

5*

Cumulative 2 100'% 60 85 90

4.1.5 New Connected Industry & Commenial 
Consumers (Higher better)

Cumulative % 4 100 ' 100 100

4.2.1 Public Hearing arranged by PBS- 
Head/Zonal Office in presence of Local 
Administration/Loca! body/ RE8 Officials
(Higher better'!

4.2 Customer 
satisfaction Sum Number 1857 20 22 24

4.2.2 Implementation of Public Hearing 
Recommendation (Higher better)

100 90;Cumulative % 100 95 100I ’•r

4.2.3 Timeliness to attend Consumer's complain
(Higher better)

Cumulative % 2 100 (00 100 • 100 100

WWor;.:-.,, ’MW-';;'fx:;' >T*y' - •-Total '70 ,•(; .'v*1

TSTjcTS,

fefesr {~-rf.fr C5T1: 'SffRH C^tPR
AGWtH.R^ i.



srr^r sr^T9#, f^r^r?R c^s - ^ m,

■5?; 'sj^CH 5^7^I

^itx, ^fb^, R^j'oIwh c^ts, Rt^ ,3:n5t9Jt% ■^rr^’i'S? ^11%^ ->5? ^<}R c^i,
^ivyc'*

^r%s|:

<^X-___
^nst9^ ^a~ow ~‘5>®

■UirUr

^fSt t^Ts 57Rf®

<^U7W
OMIW^TITTF^C5^1)

^Hl^'g? ^fft
STSI’trS

ntsr&^w^ 
x& |^y | xoxL? a£2|o-s-|^t>^

51 I’M

9tf?5i <J <1J<)^I^W

r._ ^ 5tf^T5T^
Wi W» g *Ji *fj (^j

^Tt^TT C^^T^T
(F8 mt)

'Y*



YiPH 6 ^p^5ro9ir(fprs
eWPirai/f^fiw 

(Target/ 
Criteria Value) 

^U-V3

CVO? a-fararf^CT3
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(Calculation 

Method)

awm
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of Field)
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(Acronyms)

(acronym)HFlWsr??

cc Citizen’s Charter
DNP Disconnection for Nonpayment
DSL Dept Service Liability
E-GP e-Government Procurement8

ERP Enterprise resource planninga
GRS Grievance Redress Systemvb

KM Kilometer
KV Kilovoltlr

KVA Kilovolt Ampere
MW Megawattbo

NIS National Integrity Strategybb

ROW Right of Way
RTI Right to Informationbo

SAIDI System Average Interruption Duration Indexb8

SAIFI System Average Interruption Frequency Indexbe?

SDG Sustainable Development Goalbvb

S-<?RTb^

csftsJbrbtr

b?5

CSf’flC'Bl’U WlflHiJl?}^o

fSfSr|?>i]5f^b

f^rf^rR c'pMiR
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<p|4fl»^
(Activities)

^iTFWtf-

(Performance Indicators)

l.l.Reduction
of System Loss

Mft1.1.1 System Loss at billing Meter 
( w/o resale) (Lower better)

Hll>f^ vsnfaf^ «
(^-5<Jo) 'Q ^ 

m^I^I 3f%C^R, f^ts WP'STUT^l
1.2 Inspection

& maintenance 
of distribution

q|'>2f<ll*M 2|1%C^v7(9lf11.2.1 Inspection & Maintenance of Distribution line to 
the total energized Line including Grounding (FORM 
569) (Higher better)

line
*lft ft'jj'v TMLM software1.3 Reducing

Overloaded
Transformer

1.3.1 Overloaded Distribution Transformer (Lower 
better)

TtM^TS.1.4 Meter 
Report

1.4.1 Action on Meter Report (Higher better)

'Q ■£& 
R5l‘sPl al^oc-S'i't, W^'STJJT?,

2.1 2.1.1 Accounts receivable (w/o resale & rebate) 
(Lower better)Improvement of 

institutional 
efficiency 
(Financial)

7lf5rf% fi5i

2.1.2 Reduction of over 90 days consumer 
(Outstanding) from last Fiscal Year (except Irrigation) 
(Higher better)

’fSl f^T«.
aRn.'tiH (5F4*a<to) >3 <a^

R^l^J 3;PF5'3TITT?j

2.1.3 Accounts Payable (Lower better)

’lit
(^-QOo) 'G >$$

R5l^l

2.1.4 Collection Bill (CB) Ratio (w/o resale & rebate) 
(Higher better)

*tfl f^T«.2.1.5 Inter-PBS Transaction with Cross Subsidy 
Contribution (Higher better)

^iflf^jT5.2.1.6 Payment of Debt Service Liability (Higher 
better) *Tf5Tf%

(^-(J(Jo) G 9{^7J ^ 
R^i^i afsc'qnH,

2.1.7 O&M Expense per KWh (Excluding Power 
cost, Depreciation & Amortization expense, Interest 
expense and Provision for Uncollectible Amount, i.e. 
0.5% of sale of electricity) (Lower better)

9lftft^ ■siif5Ry g

{Wi-QQo) g ^ 
RfW ai^WI'l, RR® 5RJl>G'?UT3,

2.1.8 Collection of Govt. Organization Outstanding 
(Higher better)

aft fa^rs. afaa 'S'3 41^5 aT^t?R afowH,2.2.1 Revenue Budget Implementation2.2 Budget 
Implementation

afa^r •qicsri? ?ttsar?R af^wR,2.2.1 Capital Budget Implementation
af5Tf%

2.3.1 Operation and Data up-gradatiorV$f TMLM
software

aft
^1%

2.3
Improvement of 

technical 
capacity

aft fW5|f5^5? •qjccqhH af^taRl2.3.2 CIS Mapping of33KV/l I KV/6.35KV Line 
(Higher better)



(Activities)
'srf^rrsft, »rr5fr

(Performance Indicators)

2.3.3 Average Training hour per Employee (Higher
better)

Sptfa

2.3 Transformer
Repair

2.3.1 Ratio of Repaired Transformer to the total 
Repairable Transformer (Higher better)

&!W5fa OtjTDt'S

3.1.Ensure
uninterrupted

electricity
Supply

aftt^ys.3.1.1. System Average Interruption Duration Index 
(SAIDI) (Lower better) cpffvsfllvs? csf«r'5l<i
3.1.2. System Average Interruption Frequency Index 
(SAIFI) (Lower better)

faf^ Rca<i3.2. Ensure 3.2.1. Power Factor at each billing point (Higher
better)quality

electricity
Supply

aflf^T*3.3 Reduce of 
Damaged 

Transformer

3.3.1 Ratio of damaged & repairable Transformer to 
the total installed Transformer (Lower better)

aStfajJ* av^na awiw* a^ta^i4.1 New 
Connection

4.1.1. Demand note will be issued within 2 working 
days after receipt complete application for domestic 
connection (LT) (Higher better)

ailf^js.4.1.2. Domestic connection (LT) will be ensured 
within 2 working days after deposit of Security money 
& House wiring certificate (Higher better)

aiffajK
^1%

^vcara shiwn4.1.3. For 11 kV and above voltage level connection , 
Demand note will be issued after completion of field 
inspection within 13 working days of application • 
subject to fulfillment of all conditions (Higher better)

aniws i4.1.4. 11 kV and above voltage level connection will 
be provided within next 2 working days after deposit 
of demand note money (completion after deposit 
work-if applicable), installation of Solar panel, CT-PT 
with test report, approval of Substation installation 
from Office of the Chief Electric Inspector & other 
applicable document (Higher better)
4.1.5 New Connection of Industry &. Commercial 
Consumer (LT) (Higher better) *rf3rft
4.2.1 Public Hearing arranged by PBS-Head/Zonal 
Office in presence of Local Administration/Local 
body/ REB Officials

4.2 Customer 
satisfaction

4.2.2 Implementation of Public Hearing 
Recommendation (Higher better)

9tft f^T«.4.2.3 Timeliness to attend Consumer’s complain

bo

c%\'- c^rc>i^



^s1%t ^rfwr^7ffc?i <pI<jV^<p4^HW^
<pk-ij»^ C^>1^ 'OiltPC.^IS ^fsfsjt

C¥T*N

t^f5^ f<P3T^ ^<i<isl?

=W <3 

^Spol^ifq

f?^. ^tc’R >3 C^-C^PUf’lferPiR

,5T^n 3*rr*R, 2r*tPR, 
stf^f^j 4*rm

•^?IT «)IhIjj 5f5T5^

^Tts^, UIC,%

[<H.<5CL>3

•'tftoTH Q^ctrs 'sr^ ’ttoty^TIT '3TPT

9c<jc'55l ^fsf
f^(.<!Ci»fi sisf^TIT ’^IPT

^r^rf?
sfo&rw*2l1%^tCT9 

<^^1 'sjtKnj
^TslTJ^'5f^etM?J

rtt: Bfffet C51PH
ifllcW'SrK (¥:5fTs)

i>8



^o^p-^0^8

^T: <1ft '>i\%fib\
I

<[f^tlR vtfs5W»l, %0^-^05;8<|ts*5(ilwa •^o^d-^o^S

«WPTt3t

i
^C-PS mftrgfm

^F/’K
84 0?T5svipj^lal/

■5^ oir c^nte3JF^
c^lal^isi C-PTUlEffl c^rat^m 'a|«H ^TR

a (? >ii k.\r bo bb b-5 b^5b 'S b8

b. dlfielfi-P
bt bf5 bf& bt5'VJT’Hldl(-STP^ 8f53T?«0TFsl

><]1%vfl^ CSFR? boo% boo% boo% boo%
<il«*qlT{j'ofoTs % boo%8f^i ^Fa

\S|«TH

■af^^a'st (5p^7

M4T)

bS &btS b®
b.O ^*IPR af^tR

(stakeholders) «K1ct33??l ^ ’mn8

(tirr bi& bffi b© b©'T’Ti)*il>ai
siPpr 8®b.8 ‘^Ibls ^3^ aPw®! *°sW'»il(.?llfer'D! •

W§&

*ob CjlB) ^ 
^icws r^ir^ 
R**sci b arsi

ii!?? ©vg5 
<1i«h1h W-J’SM b

f& ’Src'ii^i&.a
(•ff^fSff-b)

i; b.<? ©W?R (-yiitiRR

'3{ir*i^c>rs
^sjrf^)

oo
bob^

i
Jlf^iil'SF

(fflPR)
*b^5K*nriba'o

Oo bob8>3O

'orf^f vspdR

^g^med ‘3*4-■
M .sn: C^HT5^

'Sf^lW^i CF^)
^WMS *lf^T

AGM(H.R) 
Sunamganji PBS

F:\DGM Technical\(u>J--i. 23-24\New foldeAmpna  ̂a.c^^.v.docx Page 1 of 10



1

•flg-iliMi
^o^O-^o^S

T^i^lal

sjtfFF?
8^ c^nS arf^s«^pn4t/ V^[i’T! •arm

t<fl <l|l»|"s (.•rlsl^ls nt=f
8 Q Vi) b- ?5 bo bb boo b8

b>. a*can <^FCa “J^IdIs.
* Ob-o^.^of^: 

srinr*/? nwr 
■9rt%^iR! 'S^

'Tsi5RlOl Ob-O^-^O

(3*PR)
anj-^fn^a^l

i *Ob-o8-bOo vsf^n
i

i r

o. “J^bln '£R® srt%GrtW «•? '8t»(>l*ti n i«i
(spt^rro.b cnnr aiiws csf«t'5kfi awn 

cnmn fnnna o cnnr afftor? n^smoi
boo% boo% boo% boo%

^RtaFifTo
s^prnst

boo%%\r cnnt)

-flPstn'S

cnni)
o 15 o 15 o 15 o15o.b am^wn nrc®i 

'aflCill’an
bb 1557?mrV

^i‘i>«i «rf^n

a>jm fn«rfm
bC% b<J% bG% bG%

nfn5fn°/
af^Hno.o ort^T5? 'jjfn>>r <HrH5fs°/wifsii*1n % boo%b'

iflfsfiiw (ntmr o 15 o15 o 15o 15c^jpuar
o,8 f^man R^i'x n S^si^Ra bb 15n?aiTlr wnT) or^f5!|_9i«p^a notnot

^•2j>o 7J?'
(CnTS 'SflK'jl(o(fq\5<? n^nm 

»9l%«£R (’spj)
(cnT8 ^gilb^ voi^aia) 

^'iin (toi C5RT) ^rs^s
^iMn)

(5ftf? w^n-^rtnaft)(gpatTR) ornate^gl^f^-Sf (^h<j

<3 -0'Q 'Qva>3

“JWtTT? <j>r»ifL>
5nrnj^nmr

"J^iIdIs 'P"R15
wu

^fnl5^ibifi ^fnt5

Page 2 of 10F:\DGM Technical\«i>-'b jPtj.c^tjXaPA 23-24\New folder\H;fmft 8,a,6,<t,v.docx



^q^o-^0^8

'sf^c^n
?sm^ R^ilw sltow srmaf?

(i) cv5^; <3 c^ir^ c?iw^ «irf*Rr <3 ^rwttro
^i^ti <p<ni

1

1

\3{<rg.i<3 ^ vsn^^fla
OO 'Sp

^o^s ^js 
^ toiS.Q

^T^lc'r*!, STWI^T C^Id 
^ <3 «wjhj

^ srrf^msrt^ <3 ’tfl
^TWSf^TI

('®(Pi'5«3 ^stpt c?r^?t) 
^f^iS'SJ' (v^Sf)

(c^ns cvo]<pIc?j«i '*tT?c5ni) 
tilfw^ ('sn^R' ’T39!1!)

(■sr^r sitcT^-)
t^f^wsr cs^

((TTTS
«af«wrsr cwu c^RT) «i^arg «aftr«£R (gpfpwj C^TT^I i|)IW'5tl?J (Fg^tTS)

<9<3 <3 <3 <3
'^Ff^i wu

■^TFH <^r^1
i

F:\DGM Technical\(i'i>-’b jRii.wpf3\APA 23-24\New folder^nrsfl 8,(i,-!>,i,v.docx Page 3 of 10

*9t»'-*>*-



!
I

3rc«l«r5)-tf

(^f^Pfv^T/t^gt^ ^CT)i •
'^5TwficR 
■3JbW3 '3TR

i£]»^ «pTW>) 'SR*

i5^ ®§"5f ^sr 5«Tf% 'STR^5pU5iT^ F*rf%
boo% >90% b-o% ^o% v!30%

[b.b.b]'a^t5 Ssr«j^t ^'fT/CT^i/

/f\b1«rt|^'8r*IC^ ^H"\s5)
d|^f5 $sR^f ,JRSTT ?T^rfW

ob.
[b.b] C5W

b^/oo/^o^Sbo $o/o\sAo$8 oo/ooAo^8 o^,/o8/^o\a bO/o8Ao^8
®5i^l «rra«tr1

O^. ••o
A.b]
'Q nj}f«jDl?'SiYv® C’Rf FI^'SRjT^a mm C 8 vS b

l STOI

ov3.
•jl'T'o'si ^RT^S*R 

2M^(C*tTWtR^) ^TWTt^S <SRl 
os^^sr^t vScMJT’f f^rf^s

[o.b] ?RR»*R CIR'^ISl® o<4/ogAo^8b- b^b/ofiAo^S ^0/oS/^o^8 Oo/oiJ/bobS Obr/O'bAO^S

I8.b] ?-Rf9R ?mR [S.b.blt-vT^C^ (RT^08. % Vo%fcr 84% 8o% \bO%vb4%
[4.b.b]'o5IJ •^r'ol^H 9.|oiHl«frH^o
((Ryf5('a«lt<)

o4
R?«irr 8 8 b

[4.b] ^t'STTR ^rq^l8R«P'8ct
'asp ?iei»n*int'<5set 5r?sm 8o b

).
[vb.b.b]rf?T?5lTm

'ps(*!l«'illWsTA.>rf^Rfi 
'alley  rfsi'o

ovb
b4 b

[ifa.b) >411^Rtt^TW*?

[vb.b.b] ^ f^lRRT«t
8 b4/oo/b°b8 oWo8/bob8 b4/o8/bob8 bb/o8/bob8 b^/o8/bob8

(CTrTs^H^'l'c^Tcsri) 

C^ra^I siJIWSrlsJ (5? WI?)

t.
'SM^)

t%f^>£iTr (^nr^(WH (?RT) (3|sf) sa1%saTT (smpw) sraai-a«af%^ ^rm
>33 3 33 3

5fW ’T’TJiT
*palt>ts

5flRI
Is l<5 ^Vilsls

/

Page 1 of 4CAUsers^RCXDownloadsN? 'rawiw <2 5H3?ra.docx



!
»

rt ^0^v5-^0^8i'JS

gf^s ‘^J'Sil^l -^O^O-^O^a
^5^

^Tf% 6e^j%®^5I

c^a
^PTMTfT'rTS^p^TPR sf^v© b^tus

$^5[ ■sm^r?JjbC<M "SfR
RC3

boo% So% trO% ^0% vJsO%
8O 5 b" Js ilO bb hb bo

3lfo«lfH<p [b.b] 5W3I fSic^ji
'ajjpql'^H 'Q 'SHjI'W 'Sfr^TW 2ft^

[b.b.b] ^(f«c«Jl5t' b(?
% ioo boo iiO b-o ^O •ho

[b.b.b] ^ C^R *i33/5fS5sr?J j«r^|<j^^
fsr^sr c^r ^T'Otjt ^ ^nn ir

[b.b.b.bjC3^ C^l^lCSS ^I^C?J 
W 'SfTRlt^oi

b^

b b b b

^loT SttCTJTSRI

[b.^] ^f^c-yi’t ^InS^ ^rrfw
2ff%RiR f^PlJ C3^«tl

[bR.b] ^llPl'P zJlo^rj c?ffto
5f?«ITT bb bbo bb bo h

bo [b.b] R1^ «ntR 'Q 'afT'S'St^R 'sritpR?

<u<i^i twsrra^R
f^w

[b.b.b]2fTiWef/^R*fHT/C-lR')lsq^Roi
'SpSR

3f*R’e(/^5r*TI«JlT/C3Tf^RR '*(lc^l'SH I

i£|?t b^

51^ fi b b b b

(bR
I

[b.b] 3%^R ^R^T^RT [b.b.b] 5TsT'silRlf^s
a q*Rc«

a br5i b b b
(bR ®r*|<flf<r?k'5 '5^1^ 'fl^N b^r

{ 2V(csns )
(2T*fPR) «T^2ffgvafea* (JT1!5!! C5T^T) SlS'irg v9%>il'5f (^R)(TTPK 5r°!Ttf)

•G GG G G
5FW WIT

*j®iois ^riis
■'It'D ^ImTW

^lors -pf^rs ^i&is '■J.^loPs «p1»llB

C:\Users\ERC\Downloads\S »io-nw a afta as^uj.docx Page 2 of 4

t



I

qt*y c*i^l gjiM

■^nj^sr ^4^ «T*fSH,al ^o^O-^o^S
V '3ri% 5<3i( 6eif%'sPTT^'t peTFs

<Pl^a>C'sIS (^3 ■SflH 'S>3^ ^TR ■STIR^
fRCW

ioo% Jso% VrO% ^o% vi>o%
i 8 ao oSj bo bbOb-

33 (TRT SPTR Stv^yb
R|ei^l’1i*i4ssl [b.b.bjm 2RR 

af^ijFa
' \

5r?3jT 8bo b
i

41*fea(
l

[b.'bj ?33TtW R>foe's i5fT'SIorfR C^RT
W wf*b'3<Psi<tl

;5n'3'5T?R Tt93/5T®,?j 3T 5ir^r=i f’Rt srr al^s^f^ 
f33^3 C^l'5l3?tler3 '5(3R'S4^ef 5JvaT
WWl^Rl

[bAb] W'G^T^R
CR3T

33R Sff%?j1% 
?lc1Hiafkt^5'S/'a|*qf^'S 

^oT '3iRulf«r's I

btfi

: . P5;
I i

8a $ bo

[^.bl cm Sf*fR 3l%i5}% f33UJ 'Sft'S'sf^R ^$3/51^3
33^3 f'sfoe's Wft?j|'SR I '5fT'3^sT§f3
Tt93/^?,^r ^T aft?7^ C’Rt 2RR 2ff^3% 3ra3l3W 
f3*j?J4'£iHlf3r«P alvDC^H'f 33TRI

[^.b.b] 3P5T
'S(ICijlf«'S/ Sfl^SC^^H 
Cgflwi

bo

8 8 o b

[b.^] <R3T 33R af^o^k* f33T3 'tt^3 ^3?
3{T'Q®T?R ct$[3/Rv:3T3 <ps(<?'al/<p3(t>l5\ci3

f^R.b] 3(?«nT
31^3133 3'ip»J'sl ©3?R

*tRT '»(l^3lf^s/<(!f5<f
tt93/5T°:?!' 3t a|l4c«1 ^^3 C33T 2f3R ansC^^H CSjf3,5l 'b b

33R 3T53T1R :«}3at^ 3TfW
zS&mn

4
>^*2.3

(om wri^d^ ^ ^'2-
('sjf'i'Ba 353T3 cSrvft) 

(v5[af)
'il^bl3j 

afWvS3 (^fT^T ^33?) -a?1???
(CST8 (•Sf^^pi *t]cTH) 

f%f^^3 (333 3g3-<PlI?l4ffr)iilfe>i]3 (3133 3^(3) (Sf»IPP0 sBar«
OO <3 3 3 3

333T 3f§3333T
^Tbls 4f»n5

33353331
•jsjiMsi

3331
*j.9ilol« 35f3fC

^mrw
*J^3i[bls5 •pfifS *J*hfbrs

C:\Users\ERC\Oownloads\t a af^a msw.docx Page 3 of 4 -2*

Hi



;
i

*rcwl'0f3)-tr4

\g9{T ^o^o- ['»
^TfTpWflTfTT

^C<PS ■STT^
«=P3spn3T?PT 2f^5 gf^a 

'a van«l'S?^>i^l^W«J vart^ ^5f Fe=n%
^ritw^

«p^ritr5c( S^F5C*F3
^3?

I

i>oo% «JO% (rO% =10% vi>o%
8 6 Vj?O b- bo bb bb bo

[b.b] i®9iT 'srf^B i®n^7 o^nft
Rmru 'Sap 3Tf?ra

[b.b.b] w
o9ir 2fTl%3 >alC<iitH f^Mt%aifo^lt^p % oviovj} boo boo boo% &o% brO%

[b.b] ^os a c^rf^o® ic< 2R5T*rc^jt,;iT
5^s=f 091T W(3 '3t?R5rf?U?

[^.b.b] s.RlHl’fl'i.^'o oafl
'3(.?J'‘Wl?U> gf^Tf5^

ob-bb-
bob.o

b5-ob-

bob8
Ob-ob-
bob8

CSR^

Ob-bb-
bobO

i
I ob-bb-

bobb

I 55rf^ 08
Ob-Og-

bob8
CafFF

ob-oc-
bob8

b4-0\Jj-
bobS

OO-O'Js-

bob8
I

TT^FSToT
bS

[b.b] ^IK^1' afot*g^ gRJp'f [b.b.b] H<IT^5 <lTfb<P b^J-bo-ob-
bobb

b(J-bo-
bobo

ob-bo-
bobo

oo-bb-
bobo

'5Tf?,!l 0(2 ob-

bobO
[b-ojoau >3 f^yp?
^PS’f ’̂SR^CfrOHOl 

[b.o.b] gfFTy y^PJzpsr v59?^
^9UT obovi ob bo

[b.s.b] ^TCUTt^o[b.8] 'albH, boob. <3 v£Jfl
fyf^fMT, afyymr^r, ^2 
^str 2pm ftufPtmR fw?r ^yrr 08 ob ob b b

/2

((Pits coi<f*icii«i ^Tbcy^t)
(a*iPR) snm

\K.^-2-3
(C’lTS ^Tf%^ CbTC’R) * 

ilMW^W (F* ^8)^fw^-sr (3j sf)
(ons

(wn- c^RT) 31*^8 1^1%^ 5} (W^feijj'sr (-srm jp^)
3 3 o <3o >3

*J_9.li>lfl «pR(iu
WIT

^lois «p|3iu
1

Page 4 of 4CAUscrs\ERC\Oo-«nloads\? 3 3P12 ^OFia.ciocx


