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dt{Qq{F{q "rft FKrq qF&-,qr rfrqnrn{ qtffi-r trE
(Overview of the Perfbrmance of Chapainawabganj. pBS)

qF$e-r q6{, Errmq qr( sR$\ ,tR-sq;rr

. qlFef&-a Try (\, <qfl d${ qqqqT{ (\o\o-\oes, eo\S-eo\t, to\t-tote):

. D1"iEr<l<qe csrq]-< ffi Bqrq{I q<s asrt rei-qrf, futlsT< fst(Fr+) E"lffi-El-< q{Tca sqrl <uifrcfrc eEF t
fi-ffi m4in-<I<"M qff R5rs nfrG {fisr <6Tn >ra$t6f,f, Aq-E-s-to\5 <f€-{tT6{f, q(.t RqlC{ Ctcl qIFwR Em1t"l
,!fr {T-{s]r< <rs"<H{ q{t {Rr plax!4q1-<'fq "tRl e< q-l-zree <q<rucca (e <q<) ${T{ qBiTrTQ (eoeo-es,
tot5-it, to\Q-\e) fix{"te

ul"flffi<"te {R{ qr cT-€fer <q{T{rq-d (\, <qO d{H q\ftw{q frr{qc

q $ss frfrg dr-a{ {rs$ffc frlctr{ Ec
loQo-Qo)5 o"va 5o.e8%

QOQ5.QOQQ iCboq tsb o.bC 5o.5b%

loiQ-iois (m'\e flrig) 5Co\9\U c\ 5.5o b.b1%

otfrq w+c'n-fi-< sqt{frT Eml' e A-ca*u't< ntr+HTr+{ E(q'r G'Qoee frs a:fu ceoc.Ee fra frc r<Tr&T qrt{ ffiq
{"'H e.3I {c{CQl cr'tote Ra "i{o e,ee,b8ts q-{ dlqrm RSrs l<n'tut gqH T-<T qrnrqt sE 'rkfla sre B Eqrq{
($Ti-{tB" {rol{, csl{Ie]i, stn-{<T, €it({E F, <qr{, rIlKlrI fir6'8, ('[Kflsff, c{rffTr&q, qr{'fl-<T, d-ulql, $siRl-<t \e

fivtx1<1 <(T(qr so ft"fr ,:.r cqG r{r<-cTRd nit<q e a.\b ft"fr. )) c{G {R-ffiR.{ T-II<E qql qfr-cs ffiE s< TI$tq
1ro {rst</tots TIrI {fre< sTfrs,sEl-aH 1 |nt afu saffi alkV fu,{l-1-T{t( s f.isTt i$fr16{ s-$gg' St{ qT<)

crli slot qls]q+rc ftTls l<mur fiTl< $!lr{ sr$-s qErsl-a furg]m +lv 1-q.a1-s +-f,t qmrqt cn--{ffilt"l\ ftc
{frfrK SdTfi a<l<etq_r: ({]El|-r qr{D Sirqrfts esB :o e{Gs "ffsnr{ Effi( E5(T-< {t{rr Eqc+-cu-s s-{st 50

e{G,! {F qo erG,{-re Bfis r-{l'{ca(q,!<( q+fis sEIalT {R-flR{ F-it{cs-f, >fi{rr FK<&{ frgrs wr<tn< orrr
EB s{rq{ <-s,!sB ,lcts'ss mfB ft\sl< DTTT-{t qnrqr frctxl+tiq Er srfrat-{ qctr frqtTT{ Ftor{-a) Bi-c+-g q6o

\r oq B ss c<'B ftRT( {B qr< DIT +.<I {cl(qi ulqM {<t{'tq-) (qtT{<T) EErqcgs oQ F 55 mC fr-sK cat-cs' cffs
Rqq{ sr< sslgrqts rqryl-f, rri'{In +-<'t <T(ql

o {T{t[ q<( D,rrdrqTTqs

sE qfi{ sElsH ?tv:lffi $ostE frWEIaa {pH qra-cqt rs{k{ qE "fR{,!< Prr cffs )5b, c{s\3s I x-a&-o-orro s€T
$-s cp Hfqql CqrcIr{fl R5is x<-a<t< 'ff€$ ltcq rlt qfc{ Tfij qffr{ fts cajrc cffs cts r-at qnt Srstrq q<( cqD

6fr{c{ cqrs (.G( T@ fiTE Tf,<KRq< Ertr{q n(Ilqr SE c.frfu{ G,oo6.6,e frcfra EIiI.<({-(qr {r{t qE eqlsl_< d{1{
qaffi +xq uflT<t'trrnr r$"ft(T DTT qtRr qlT qE ,lqrf,l( a{E T-{"{ Qs$-rr <tiB w srr rlq s3I w Ett{qt ccc
flsflg <cru r<1ft e-<F-cEK ql?n <rxrqr fu qF{"Ifr cfrB tlteT!, qrr Etfi-{ caffitqTs EffiT TTq\s {t{ TTE i.'T|

BERC s< ftfrlfffi q-fltft R.ITGo m r-d Sif€-s EffiR {ffi{ n16 q-{T <fa{1-1 Et'fifi Aq1a T-iT qrqe s11t-dt
:i]a a% EI-qr-<rtL< "fR<-6q qfi qcrrqt cfi cqrs E{ qIrgIE qf,6o {I Elf,l{,q<( Effi< rtffir{. Re{Ge ,!< ft-{ utfu{

+t<r.] frrs{ q{ c{ft qs{H )rsl<-i-f <rl.Rr <-sfirq ffi qEraln Sevee crB ft-s E"rm-{ ffi"t $jq D-flf{ ft{cqr
ruoTto ffitFt.r 5c< qlT{<T s<( fi$n-oT{ fr-s carm fiqtel]..vt, trRufq ,s<q Fffi E'lr<F-{ ary< fr1ls r{-{alq <r<t
qerql Tr{ Ee sErcr cTQ @I-cvlrdruT{ cr-qrt Kr:rcer slqfg rrrr cq& FilsTfr( fr-stt.T{ 5_f,q c<ft qsrlT r:ir mB o1?{
qc c{frr qsv{ rrrr fafufrR n$re trr<"tw rg drstqt sEt-elx FE :cv.?r? csB qrex fiv E"rrp-g ffi"t srqiT5nl
Bl{qR rEII {ft< EIV ET('tq, A<E ffits s <{rstc-c"K R1o v-n cwfrrc< ret-<c"tqrftu ,!El-six (bo+8.\Lo) = 58.r9o ft.fr.
{<-flk{ a1R-q ffi T(!l KrlrqI c{ cslT qq.l Td qcr sr-fts €Er+ta furs m<-<t< {s'qcr c{N 'ltmt

qrfr. crllctr{trB({lrqqffiyffiffi



. sRqIR 'tRs-Eqlg

bl'lliT{l< iq lft R5ls cfrfrF d'{F"{ eEtol rTq1e-sTE R5ls]tsq c-"fa qsnlT $prq{ mv Erfu lfr crlc"{ $tr ))b,
c{sss q q'{&crcqr trr<Eq o<< cstFm S'rcsqH cqt-retrd(q-< qrllt a].l.aH cffi dTs qrca PIefrR ag-+ enB ftu
{r< c6"tcl-{ fidfr|i $rq D-{fi{ i(R(qr E@ ft-s cqno Fr<utq sEl:al-< eE B'lcs-{. q<( Ft{lqtB Erks,ffi RFq an<gtq e-st

<q FTt-(sTrdrur( qrrt TK c-c< s<( FrS{ qq gl-{ 'tlm ,!<( fi{ Tqs furs a<-aslr fiFEs r-f,t {s< {c<t sRrirc
trr<,M E"lmqlx qoB srrv,:,r crB fts U"fcqg ql'rff{ q-q]"<trfR-c<T T-y'-r AefrRrs aisl?r cnsrt <I-(q s<< FRTB
afuq-{ ir{cqt <rsrl fiq 5.oo qfm{ <r<qt G'sfl {Rt slqfv] ffi qr frc€FtE C&E seicfi SroBt s-<jqs rcrcql
sk$ Srcg ,fif feiI"Es frEt-< $"1-{ q<T qc{ Frc?q qc s r(:<rfl firrc"t 65q qlTFl uq& qd <qc-< oqB Eqr<rctx qtq-cS&(

e o116 iy{ eei)5 6qfu $a6e-g fi:ft-c.t< {R"+-*{t Frl(ql

eo\s-\8 qd-<qr<-< >rsRl d{f{ qrfT{Tq:

o5 r ) E 5evee c{C fts E"frc-{ ffi{ sM qE l-{ T-<t I

ot r tfrcrm qtf,fo lwq-st tfr q<rt

or: r {Csrill TFI 5.oo e frt$q E.rt b.b.o% q\6-{ qnTl

o8 r fts Sqrou 6r1-6q "tRr U'trf,E r5e R5rs caffilR< q-{I e\e cs& mF{ ilil ftft{ T-f,Ic-Kt

oc I qE {frfu {k.x k'e-{ qlilwc{{ wal qfr Fn $tq {-'r{ qc{ sr{ ffi"t re.mffi a-g& Oqq q<tr

og i <6qrqck.= qscd"{ <fffi errq R:fiq TM r='F qal 
l

oq r FKts ffif{fE qftrr{ <fffi ffi qY{re.r< A-s-fl fu('l{ {I{lr{ 'lio sfrq-< 6sl-{ qiql{ T-<Tt

ou i oQE cR-ffi]i]o td-stql s qHlErnl-s'; e ,rE q].< ffi]r]s qft{cr ({qt-flqT{ cR ffit{]q qftql ffif{f{ qfur
Eftsp<qr

ox r fic?t Ec elm{ q-nT qu 
"tRa ,{( fuTmT<, $ffi s FlstqtB qq[sll orrB ay{ Eq-c+ru-< fi:ftq +lq qplq T-{tg

so t frc?T qc eF{.s-{{ .!<( $€tR\o {g{ r:rr/ss crG <fffi E"fcqcg< qil qRT{ fts qrg c<-q'${kr;K !t$r{ oa. E fi-
C<-o-< q]'r-d oflt
sr t ffiqtQ-a dnslff fts $'rc+-{ qro ERcw olB 1Fk1w-s,FFufq-e,Ft<Eq-e, c'llT€l'1r-1, col-o.r<lE-: *sfis fur1<
e cs]*qlq1B-t) ,:,:/rr mB Eq1-s(9,:,: roB q(({l'l Aqfr;K frfr-s ore -'BI{ Bay Extension ,{<( ffin c({jT..

Bay Breaker QItq re-<tt

sl r llrlr {q oc s<( sRlrq cqrs l?r<u+x sR"I{ ft-r e<( d-qql fi-s cF c:pFr ee coB mia frfro cr< c{TrEI \bs\b sta El<t

Frrfiq oo r
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crFprffi 5:

ul,lttr<t<'is 'tfrc s< {,rf,s (Vision), qGe+i lMission;, mg tField of Performance) e<( Ftffi
(Functions):

5.5 {tsEI lVisionl: u1"tt?+<f<"tq ,tRc sr WesTft+ {s-{ q-l'tclm IssTrl Rkrvt{c;r-a fil16R fi-eKcrTqT e fi{-r"rv RTq
TrEaIcq< r]!ln dtRsm$ frfos +-<r

:.1 qGssr (Mission): sE )Tfrfu(g irg]qcqT rFogI'i U"rffi-{I Rwglnq riq cpi-{ T(TCqt Tq{l( ryd aY-{ FH ,{<(
EWflnI r(Rl'tqfuW rnn-{ x{l RSrs c(r<t't cqsnuq GFfrefr furs x+-<-<te frFEs s-{f{ n:f{ltq otfr.t q-{'lFl{
qaiffit&-o Salnr

5.e a:fu-"nq-r{{ cq,g tField of Performance):
05 | dlftct sErsl-T frgrs kw"t <irq|-{ Eax-{r

oqt ffi{ Gr-fiTn e qtqf:im&-o udrn-< offii ffiq s sl;u-fl\o furs a<-<<t< frFus re-or

oe l 19tr frTrs a<mt'l € dk$-cT<I-< Tra{r{-{-{l

os I Afibttfr-s qq;st s rytr-sl 1kl

drtlT{ \e q1s.rqtr<Pa:fu-axqr{d ffia

5) T"i14{ s q.(SET6[f $T.fu{ csil-<qI<-s-{ct

r g1E1-<

c Q-q-vaitq e Ge]_<d

r ffi:rl g{H $B{B
o qfr6n11g&+t< <]<qf

r sqlT qf-q-sT-{

s.s. onffi (Functions):

,)r RTrrsK g":{-<frH EIfur t<r.l{ qcmi "fffissrc< ftEs Rv-<"t<I{$ I-s{t{q s EET"6{-{ Tt$r{ qE ,tRm{ wsgtq-{
rcq qa6efl-fr-6q RSrs cr+x qtsgix ql+rlr
oQ I o1 fi-c;t< qcu qffisqq aqq qffi $qs s<( :u. frr+< fi{, FEsq q-+-q eiuB Slq+'l<rsl{ Ar"r{l
oe | {Yq dtqs q(({l't{qq-qa6lt

oa i Rgq $Tqtr< Slqs'fctr$'fi\r-<ifr s-f,I ,{<( Eq4qqTft +trq frfrq <rrqrm Bgn-o<"tr

oc I qE "fRF-{ €41-EtT -F5sTri nsstXra< T1$1{ $]IT.T ITTN{ 6r<-q:rtO< {l(d.r{"n;{t
oru | ffi'tft Bdrc{-{ TI$-fl ffiT sc qH"+-{6tl

ol l efR.c{'t sfT $ s <rn q(rstFflfl <f<qt re-<tr

ob.t ?<Tr&s 4li{ fiKfrE <s;{r(<sr \e cr-ffrE +-{Il
oxt ffi* RSrs +<<strrx "talTq T@-q{cti
50I $lICfl( qGrST"tqEs{ cs(T{:rc!T fi-<s-{ q{tl
s5 | <r+-{l qlrt{ s-$ ,{<( qtr{F qsT-st 1k q<tr

srl )fi(FG,w[st s w+<frRst fitrDs-f,rrl-{ Tt{m $ s:(rtRc{{ e ytFn A&fi r

5e I r"+q cslo rlqlDT{ d.rq <a<rrqt
58 I fu&Bffiqa.ll s -rrrdkT.rcffi :il$rr Een crrt frfiss-ai6f1
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{(rrlqfr -5

fi{(rqr"t
lAcronymsy

ofio am
rlwts(sE
(acronym) Rq<q

CC Citizen's Charter
a DNP Disconnection f or Nonpayment
I DSL Dept Service Liability
8 .tr-UP e-Government Procurement
a ERP Enterprise resource planning
rL GRS Grievance Redress System
c KM Kilometer
b KV KiIovolt

KVA KilovoltAmpere
5o MW Megawatt

NIS National Integrity Strategy
ROW Right of Way
RTl Right to Information

58 SAIDI System Average Interruption Duration Index
\c SAIFI System Average Interruption Frequency Index

SDG Sustainable Development GoaI

e-ffi<l t{5Focttrc
5ts ,!fGf"l €{flo curcE'rcrf (gtaT{

5b .STSIQ.!C qrr+qosaR-rrr.f{f{rSn

lo e{Ge cqulftsffi q]-fu-<

Q5 TqEflQSC &\901ftrc. iqq<r:rfiftS{
tt "tR'ry f'tf<s{ tfrR5is afttu

fqFffi qrsTr< I$s c$l-qflfd q< <Is4rcfl rdT{(trs

t8 R-sEeR 1I(ETrqzl {{rE TffiTrurc(<r{{ C{Is

tc RA&R <I(q]rrt "t1€$( cs({,qtcrs Flv

EEfr. fiItqtffiIlrC{IT,r{
(qrilr{fT crcnfln (D'SEE)-

rirntr"cntfo qdt FE q gf{ls



q(r{tqft-q

+:fuE ttq-{ rFrqPr{r s aTr6rs

qr(ex (activities) T.fry*ttfrTFf
(Performance I ndicators)

<f€-{ln-d-rIft
q-{fu't, qfffi{r,

.tt{l
qqrqkl qir{d a$.ff

l.l.Rcdr"rction of
S1'stenr l,oss

l.l.l. Systerr Loss at biliing Meter
( rv/o resale)

'lfiIRTF, ffirfs {llT{ qtlara \e 'u<c(?BE
$-'rr<r{ (+:(-cco) s etfrq

e< frftst S&r-<n+ ffil
c-+ieTtl-<l

1.2 lnspection &
maintenance o1'

clistribution linc

1.2.1 lnspection & Maintenance of
Distribution line to the total energized
I-ine including Grounding (FORM 569)

olfrf<Es rftB T-{-C\bb {rs{T{ alEr{q-{ I

1.3 I{educing
Overloaded
'l'ransltrrrncr

1.3. I Overloaded Distlibution
Translolrner

,rfiREsNfrG TMLM software
gFc<qar

1.4 Metcl lleporl 1.4.I Actior.r on Meter Repolt lfrk5rsxft& HtrRI{C"ffFI

2.1 lrnprovcrrent of
in s1il,u tir.lna I

cl'licicncy' ( F inancial )

2.1.1 Accourrts leceivable (rv/o resale &
lebate )

"rfilREs afrfu {I]}rcWTqF\e E]3q("lll{
Ster<Tl (v:{-cco) rg etRq

q<fr?sTeitt<ra, ffil
q+Ergnlt-<,

2.1.2 Rcduction of over' 90 days
corlsuulcr (Outstancling) fiom last Fiscal
Year (except Irrigation)

€RWs {frG TIIT<F qIlet$ \e etkq(cBt{

Sfrcr<q{ (t:(-cco) \e 'tRq,!1fifrfi efu<nq, fifr(
qvBe{-'fR,

2.1.3 Accounts Payable "ttrtRTrs cfr& {II{f qflars s 'tEt{(?rr{
der<ca F:{-cco) e "rRq
eififtfi a&r<m, frfr<
ryrP-Egrd-<,

2.1.4 Collection Bill (CB) Ratio (rv/o
lesale & rebate)

"rfrR5re wfift {Il{s -qlTal-f s 1rfl (?ilF

dier<Ta F:(-cco) e "tRq
s(frAs;IArsr<m, ffis
qvBeVt-<,

2.1.5 Inter-PBS Transaction with Cross
Subsidv Cor.rtribution

"rfrRfrq {fr& 'tkq,el Fi3FFl Slsr<qr,

2.1.6 Pal,ment of Debt Service Liability erfrf<ps xRe qRa s( frAs't s&r<riq,

2.1.7 O & M Expense per KWh
(Excluding Por.ver cost, Dcpreciation &
Amortization expense. Interest expense
and Provision tbr Uncollectible Amount.
i.e. 0.5% of sale of e lectlicity)

"rffR5re aFrfu {TT,m qneFF s 'lllt{(rlr{
Ster<rq (T:(-ccol e ,tRq

e< frAq;t efu<n, ffiq
CTt\e$1-{,

2.1.8 Collectiou of Gov1. Organization
Outstanding ( FI igher better)

affRpsrfrB {lrTO qllars € 't1-<-'{(?[]l-{
afrr<Rl (:o:(-cco) \e "t1?q
€r fr-As{ ABr<qr, RR(
IrtegI"<

2.2 lludget
In-rple r-nentation

2.2. 1 Rcvenr.re Budget Implententation "rfrR5rs xfrB {TirrT €< <lcq5 <lg{lT{
Sfrcrfi{,

2.2. I Capital Iludget I mplerrentation ,lfif<rys NftG ql{,I €{ <lrqD {ls'<lT{
dfrr<rq,

I ,r.^\ e41€_ ,

enfr. cmqlrfir{(tll('i.t-

.ffil,ffi**P*



TFfu{ (Activities) EfuPIIq'{ {E;s
(Performance I ndicators)

{ffift
w{fu'f, qft"[{t,

{I{I
ESITIEI wf"r+< e*.ro

2.i lmprovement of
tcohnical capacity

2.3.I Operation and Data r"rp-gradation of
TMLM software

"rfrRFq cfrB eFriTr[T d]sr<q;l

2.3.2 GIS Mapping ol33 KV/l1
KV/6.35KV Line

"rfrR5lsrfrfu lqsR,lq <ls'{lT{ el&r<n< r

2.3.3 Average Training hour per
Employee

"rfiR5rsNfr& qHqrq snq $sf{641

2.3 '['ransfbrmcr

I{epair
2.3.1 Ratio of Repaired Transfbr.mer to
the total Ilepailable Tlansfbrmer

'rfrtrgs xffi qTTTTK (T{1-NE Arcr{T{I

i.l.Bnsurc
Llni nterrupted
electlicity Supply

3. l. L System Average Interruption
Duration Index ISAIDl)

ffiRWq cfrfr qFrtr l;Iq'rrd{il{ C{ffi]-{,
c{lsrrtG( 6{ffit-d aGr<qq' r

3. 1.2. System Average Interruption
Flequency lndex (SAIFI)

"lffRT-s xfrfu {r{r$Tr{ qrrrd.F{lET .{rqSF,
cqlsrlfu ( cdffiT-{ a&r<nq I

3.2. Ensure quality
electricity Supply

3.2.l. Por.vel Factol at each billing point affR5rsxfr& TRIsr< Ftaff glsc<T{l

3.3 Reduce of
[)amaged
-l'rarrslbrmet'

3.3.1 Ratio of damaged & repailable
Tlansfblmer to the total installed
J'ranstbrmer

"t$rfr5rsxfr& EIqTXTT r{{CE-{ AN'C<I4 I

4.I Neu, Connection 4. l.l. Dernand note will be issued within
2 working days after receipt complete
application tbr domestic connection (LT)

"lfrRTls xft& qrqT c(RI'f grl-G-< slsc{q{ I

4.1.2. Domestic connection (LT) will be
ensured within 2 rvorking days afler
deposit olSecurity money & House
rvirir.rg cerlificate

"rftRps rfr& dl{s, qi(!t, eklF{ gfs-r<qrl

4. I .3. For I I kV and above voltage level
connection . Derland note will be issued
after completion of fleld inspection within
13 wolking days ofapplication subject to
lulflllment of all conditions

eifrlffisrlTf6 dlRT' C(({l't eftffi{ S]Er<T{ |

4.1 .4" I I kV and above voltage level
corrnectiorr rvill be provided within r.rext 2
working days atlel deposil ol demand
note money (completion a11er deposit
r'r,ork- i f appl icabl e), i nstal I ation ol So lar.

panel, CT-PT with lest report, approval of
Substation installation trom Oflce of the
Chief Electric Inspector & other
applicable document

"rfrRps xfr& qlFF c<({ltt g\]-:lt Afor<[{t

4.1 .5 New Connection of Industry &
Commercial Consumer (LT) (Higher
better)

,tftRgrs rftG srqr c(Rt't grk{-{ sFi,r{q-{t

4.2 Customer'
satislaction

4.2"1 Public l-lealing arranged by PBS-
HeadlZonal OfIlce in presence of Local
Administration/Local bodv/ REB
Ofllcials

afiR5rs rfr& 'ET{r"fl 
qr(Trqffi{ dlEr<r{t

4.2.2 Implementation of Public Hearing
Recomrnendation (H i gher better)

"rfrf?Xis xfre 'l{T{fil T'ltm.t <]u<lscr<
aBr<qar

4.2.2 Timeliness to attend Consumer's
cornplain

"i'frf<Eiq {frF qG1ql'1ffi-K a{e,El3l

#\=a?A/

ffiffi'ffiL0



{(r{tqft-e

qq, qfucrK {F f {(ftE r{{qftq;I LE-s'{ts

sTIfiFq
T:rq-qttE{

{ES
m'Ts-E qfflT{ rtq

T(rss
T(fdE qfTm{ )TfcalTT{Fq r{Ercs1

d-rH

RTls sr ffiqEc RPitufr furs a-r<r<t<

fus ma<t<
Frctxqq.g
E"fcf-crd
s':r-sl-{f,{

ft&ffi RSrs atffi++ re ga6qgcF c<-cssi3

{(RIq-{

<r$-$ qlqt{ {{'ff{ qrfrx $.flT{, TG..t eH-rT{,

wSGffi,,lq]_+].'tfuf,f
qEs {'{cx <rs-Ttqirtn +l=islT

q(.tds"l

o/o st<n, uIC, dfrrs q$-s m-c{ frq qtnl +]:fsrc q(tdsct

ffi<qd
"fkc.nt

<r<rr.I Tf{ tfr rcfl-q{ ffi{ qd eft6ap

ffirqd
"tkiltq

<rs-{T {l{ +( xaqtqx Rr<rF( qd'tRr.ffq

>rf,s-Ir{

Afrc-ttr+< <r+xt
skt{

{f,$]l{
gBttr+<

{as$qlqfT
qqftE rqqlqr cfro r{-cr {cs-nt sIfiT Fr{-s({

q(-lds6f

r*)-o9%)

ffiffi

77



qRft? cls

qGtkfi Rsr"t TEr fr{tRg {"nr+Tn-o +:(qR+aqFrF

qimms-

72



Ef. F

E. 1,t' I:.
Un (ffi --' '
t'G't:*

bq e :+-tu- , t,

LJ I:] L' ,

/W l\ ril r.,
Lil]E

OO i. i7 ;
F<.t I r-Fr ']r,\,r]j

\F

V^w
EEg
fit{E s

EET
oo\F E

EU,E

\ EEE

IEEE

EP"

&E-
Eq'E

w

FE.E

E?H
eee F
Eq't

N.
t0
F

@n

FggEece

Ex on

is fr
E'H

dn

@
4/o

Jt
SEM n

/7 Pi/)i
I

ni
I

(:
/7 /^t

,eWw
,^O

6lv

Ia/
o

W
L
0v
tV

M
E
F
tr
tu,

o- b
n o

on
@/) n

,L5

/Y
o

F
@"

l,

F
7+E *'le n n

s
o
on

6

/)
b

n

fr
vp
F

E
r'EnE

lv
-b

E
n

o\
o
on

[1 [tn

l-q

E -.8FW
IE

o-

lqr

YT
k
W

v
Y'
l,

lqr
F
W
16

lr
'6l,

s
W
W
b

n.b
lq

lqr

hE
ts

G'5
l,

lB
t<
W
fi;

lr.lo
V

@_

iVE
?'g Fold16

) @
00

o\
o
o
m

@
m 0a

co

co

orjz rl
/y f{*b{

o
D

EEEtskr"
t,

ls
wstq:<--
,! re 1v,tPtrE
".t T6l

r-BE
F ,it ,P

CJ IEL

.6' ^q: R-
f<olq

PE ?-
tt2 E n'

lqe

LD
Jtq

EBa(PEE
cJT

6l
WEE

w
lVqJ

@
E
R-

ry

tr

E7
W

L7h/ o&
F9

fr&f.
SFl^Frr .) @ rc ry O

lr
s-F&
l{ L6

.F h"
lv

/y
,E

E

1erd loE+=fv ls
P(E
M

6
tr
19

Ya
l,

EE
EENE

PF;
tq&Er

trE

tr
e,
l&.H
le

n

G
W

E
6

P
lw

{t1
E
lv

F
fr,o

E
4
/a

l6
E
tv
6tr
lw

qa

E
lv
6vleE,lo lI.

EH
4.
n

aL
lo o-,)

,EE
trz 6
5JZ
,le g-
E 9p
EF;C,i- bi tlr*E 9!uxx.) o/ o/
Abt)

F
V,
g

W,T
E
b
le
W
E
+
t6
i.
oq
n

]F'-q E,e ,Eg & PbEdkFFrr (Z rirr M iy

E.EEEFPrr-E.EE
EFtVEg

qEEEEE

@lr/l
ol
,Yl

eltyl
ot
tv)

EI
16l
lel
drltrl
'*l
P]
rrlt-l
rl
lElI;i
F1
v.l

@l
6l
EI

FI
l$l
FI
lel
E]
&l
EI

,P
(E
fi
ol
lsa

du
ffiF
g
6-
M
F
Mrr
lin/
F6
,fr

E
fs
w
E
IEip
I5



$rff
fl -uff

19rH E-

E l,g€
h-da :; 'r- 1rt6.
6e r;ffi[l:-
[Jl! lr;t^s,;
,g 5g -:.
oot-rEF
t gDi-
f,E i'
-,s

q-

V^;
FET

EEp

6 E;

dEE
E 

g'E

fr

FF.E

WE
EE,h

g
kr
lo
lv
le

IE
b

16v
lY
lz,6

trp
E
le

l5rr
frs6
d
tr
tq
E
fr
E
Hq
tg
E
&

fi
E

w
r.,F

@n

r31
.)
4
o-
o
n
5)

*

EEEF2;
EEEng6
M rlsr k-
EF;-^
E m,E19rsF

Ex 0n

@
a)'
o

o/y
o4

,t-^^F
G
rM
F
,D
JL
6
E
lvp
I\r

I-5 lr
E'H

/yn

)E
sFr-

M

n
/1

o\
o
o
/1

P
I

s
I

[s
I

hz
)E
F.
E
ft
c)

on
s
o
o
/1

[3
o

s{,/y
rts
I

E
wE *

lv
n

E
tq
W

tr
@

s
o
on

t1
I

s
I

tl
o

l%

oEnE:
le

Jr

I/y
g-
o
n
I

o
6
15)
L
L-
lri
E!

s
o
on

p
I

s(, 0e
I

F
tsJtstr
f, -tFFW
16

o-

E
F
Ffti

.6
l,

l.
n
lo
Y'

r19

lE
E
W

lr.b
lq

E
E
W
ts

fr.t6
W

E

F
'5l,

lfir
d
l:.
W
L
lb

.16

l,

lw*
-.ElE
fl9,#w )

0-
19n4
o*

v.
E
EE
E

s
o
o/)

03

/)
o\
o
o
/1

0
ar,
/1

Fpr'-
E ,E.p"
tskn

t ti d:
l= 1NbE

FI
(p
I

t1 K
rP) 6
"J <.

FF
tP l<Eg

F>-
@E,E
,EEE

Fqtrdg{
P49tpq,

g

p
lv
I

@
r
€
)9 F

.E
s

c?
E.

\o
tr

l%le rr
l^. F
Fr

I , E
HfrE

5 J] -b -b

F
Fg
.E- E"
l?

/Y

L! JI5
HlVtq
,E E€Fgp
dHb,Ft-

fr
6
lvfr
l(!
tr
3rtr

r. 16-6ls
EF
{Y; IF

It

frV*NM
rr l"
-F*,

)rr
FEEF

lvEtr t2
l.y h

lr lv
tVh.&
.E,Y

F
lr
lE
E

.ls
l9

n

166

&

fr
tc

E
le
|v*f; r-,E
a '6i
.t
o 'FJ

PF
nV
n9

P
G'

P
E,
o/v
Gl

JFo
fi6

Fi
v
L5

F
,;

EE
Ep_
,bw
Ep
roE
l\Jtzg

ts lE

F,E r6TMM
vEY6:P
,t86
ohlk

lvin
I7

V5
lt

IJ
tr
lEr
k+
)iv rra6
dE

,E+hr lst- tlv
EF
€,8- Jls2EoF

C
lv
ts
l9_Ft
lw

lv
lY
F

lsi
,ts

F
hz

E
c15qF



$fff
q fff

Etr:" B-

E 1,",eEfsl
6g-er
EE *E
,E tgp
oo Fr-tr k
EE ',,t

6Er

&Y-
Eq.E

kq%

sBq

w

FF.E

rugE
E o,E

l.^
IY
w)
F YEEfiw

g
le
?
F
lY

E
l"
E-

E

Epxp
+. t\f(.

E EHE

EEEE

pFv
Er-cLEEUbrtl
le f F,M ls- L
E.F V;trs
H EW
ix lv tq,F M HIVB-U

F
,E]

TJ
lr
Ep
F

I t3M(Edr P-6- br
lwT ICYHtr''6- FTEHW
t9

lv lv6r lo-Lr
C,E-r
1--lot.LE(.L ITtew
I% IY)q lqv-EF;F

LJFqMleffi EgF .E
ut:ll,::

El se i?Egl E'E 'E w,

EI EE ;E
&l ,EF e€
lrl ,F* ^ E
.tr| *rs rl9
q A.E EE
V ,-: .a
U.i

*rT
6E
Ufi
tr
lv
lv
t9
1.6
'F
F

r

*
lv
F
I
v
lvlv
tv
B-

P=I+
s

le
'tw+--c)

F
IE
ls-
LJr

lw+-
l
w
l9
teLGGJ Iillv h-rE
YPEts
?

E
IE
W

lq
E
P

V
lTt

JF)

T
IV

&
'6-
.J
IV

ls-

Hr
6

I

,')
I

Jhgtr
drf

f-lo/lrl
@llyl
ol,{l
rl
tyl
ollvl
EI
tFl
lcl

FI
'El
lElrt
,FlvI
lvrl
EI

F]

EI
EI
trl

EI
trl
o/l
tri
€l
mltrt
,FI

FI
,Fl
*ltrl
6I
,t,
Y
(E



$g#
q 

fFE

4
o/y
I
/Y
or/
ts
lqI
E

F

E E,Pb Fts
o\
o4

@ly
co
o
5)
/^J

@ly
o
o
J)
o

s
oo

@
ly
@
o
Tdr/

VE:
w

P
IF
l^

s
o
o-

00
4
oo
o
)
o

n

@n
t,
o
oI

o\(,
t

@ty
@
o
ly

B
+,

s
o
Jr

m/y
,
o
o,

4
@
d
(,
o
9I

s
o
o-

ty rl ,1

@/y
@
o
t
/1

c)t

E

s
on

mq,
o
o/y

q

@./
t
o
,n

st
o-

I I

@ly
@
o
J)
o

tr+
F
to

\o
o
on

co/y
I
o
.,
./)

@

004
{,
o
n
o

s
o
-b

m @ r/

co
ty
I
o
{,
f)'

r( lrtsEFy1Fu
f.- ia
.n_ i5'W l^l+ h;{

or) q, _b J] o' s) t @

le
lesl

ry

E
lq

L
,y

F

v
e
E

s
u
fl

B-

+
7
B-

fl
o/
F

v
E
D

f.
LY

6- tvII LD
A- tl-

,Y<
p

26(E
l-^ 17Ybo

fELEw IYLlErWETL !2 lV.t'_,r+lvhi*
,HP"E\E JB IS'
)9 tV lt
Fd2(:
Ea-19

MVJV|* *
irb lq
n a\ l.-

=trhn

)c'/t'{b'5E
E"g FrDdru\+E!

[38
lo ic,/ lvrUU.l:Ffi
F E'bID V'-'lquq
Fto a

I TEE
-4!I 

E ron l,s f- (y

d€ F F
lY P. i,cv 6

-10
T1

l!lV
-FqY" IDVEIq
E'F C6ry.-,ls@ H roEV\,P
Ew,&EFftVrI h#tr tr
lq g 9,ts
- ls/N.BftW
nT'Flv-
op, ls-E..t9 61 t

12
lv",to
F
s-

J15

E
fF
lsv

E
ti/
n
n
co

l€)

F-
ls-E

lF
lsv

E
leFp
1= l..J

915
'- l€)

..!E

tyG

fl
le

lvTlcv lz
EkLt<
E_(EEEtv*

lsEk!
fs k-bE9E
tsE

lcl

7,8nB
tur-x lv-

l"fi
7

tW

x- lo+ t'-'E e.
EE.r.'T'-Lv lwLJtsErr
Y(EFE
)1. 1o-FI
=Enl.
2'w

F
w:

tlV

?;.E
E
(Y

EE
E,E
l76J

JH ITF lcs
IV7E

;6-j'F
a-, lv

F
.E
E-p

w

inR,
EEE(PEF
ryL'kTi5-;5rv
F,F F
u _fri d7
7,W Y.

aE,B

o
2W"_(]116-E
BEHFM I?,

'lsr t19 *r;F
looF<jv le,1;
''- tlt +,;vt*

€
IV
E
x

r
ID
]-
IT

jcv

/-,
6)

/lV
hz
Nr
w
Iv-
tv-

,C{

rT
ltcY

/'a
oo

Elo-
FF*IV? ls-loE

=E. ltr

x l5)/

t6
lo
R

F;E
Itr lbP!F
tv 'F)ble
Fs.t
ntV,E

E
/^)
o

rr,
o I

o
@
o o ,

o

@t{

3c
Etr
16 P'

.FE
t, .FV
G VE
E E.Etr t-w

EF
EPlDv+g!

jFY



Eef
i€pl; t!(E

FEF

fEE

oO
/y
o
1
In
o
/y
1o+:
rt
F
t6

ro lvts58
16 tr!:

o\
o) In

n9
h,-l!l^F

o\
o
o-

ly
n

oI n 4 n n

r(
19

tu)

\o
o
-b

/1 o( o'

,lo w\F KD6tD
s
o on o

-h
on

7;
Ev
E

s
o
on

on n /y
/1 rl r/

WWea
,.y

J]

olrn
WV g'I q-

IT
EroFtsE
.F F"
i9

) ty
n I t t

l?
19
c7

t, o\

E

K

E. +
7
F B-

lsFreBl^
.E h'
l(z

@
G-
F
la

EV7e
;Fntt

iEIEo
FE
FYElvE
ei5
7t\nY,. *
o.ff

19
tM
6l
fa
ls
f9
)o
h

F-FF
n.i

lsE

q1
Fp

16

x

Wtq
T tP)NEtE4 ,*e

lJ'6rL

le_)brF
ffi

VE
rlta*

F
lri
Ep

9

I
Eiry
tFk
19

wtVI,F6€
x-E9'T VE .lx
td (F
,18 l,q. t,gfi
FE
,PE
Eg
nE-, ta3t

lntr6FHaeEFE-*-t+(P.r15
EFMW?H
S1 FIP
--G-ltleE7ls

:d2'ts
t5 t' E
le E j7,
,-,l=Ir(P lV *.
kufY*
7E LE4&gEiLttr tr E

p
d26'
FtK\E
tr
lrl .-

l? di
6m
tPle
5-€EIF
Ff
,r l<q1 MVrr
-loryb.
!! rp

M+
V,I6 E

EEEc E
ftE HE V,

eEtr* {e

rEEE Ee

tu

g FE
F-ol

EEEE 16d:
E,e ggBo
tv'-F,t* U€

FEEeEE\Z
EEEE
E E EE

l-.
F I \,n on

lwFi*
l€r F

tr

n

lv
E
-lt
e
tsJ

bv
W,gW'

6ty
;tY
o
tY
E
116

P
F
'E
to
]Eo/
F

L

WoN'
RFbEFPVP-tr6.,*(t

g
d2
V
16rr
W
I\ir

Wo/Fs\lgp
lY



\E#
tI 

fEE

cot/
I

I./
orl
ls,

E
W
16

E E.E $
/1
/t

rPrr:R
EFB

o/) /') /1 n

EH n ol

€E H
.b I I ()

ttrs
?e, o

E2
0- @ m @ n

E*
.E F-*

)) o
/') @ o

p
W
qT

w
-7
B-

u
fl
o/

7
B-

g
ry

t1

lc
F"

Ftr\F
P

@

P.
T7
,toqa
6'
trF
GJ*loEb"t\. t.;

/)i.Kn. ft;nf-

ME_trls- lq
G-, lcfEe F,66 

KPBF FI='-o, IOLY

iFEEF

le
(E
6l
!a
ts-
Mu
e1'E*le

-rWnv
ZI,

*-le
1+ rE(trE-
Et2
EE&(EHs
61 '.' v
u'E F

Z"EE

E
5)

P
xl"
t9
,6-J

F
hr
t\z

lv.
IE
l.J
F)
ls-
{n

E
lo3
loF,ttq1
e*

rF( lsFlefr Lv
fiF

Aj 6-:E/.. lt;

G
]V, la .lo

E EFro
FEEI
KEEts
trFeH
;ltuEffiEF-.919SEEPFEEvv*v
R€BF(V f, e/ lv
d2 D gF
l9 ,ro *i l.v€h.F H
EEEEEUSJ+O,I6RL7tr'6VVN*EEE

lv
tr
YrrvH6 E
PEE
ITLIV
'li t/ ,la* -ua19 E k-16c, 5- ,loEFE=
eE u&
,968fl,Fk--ra
.lo " lv ls-

hIZ E ErP€ rE(Z
"6r d2 tr 6i
EEFE
ls- (L - (L
6lErrEp&r,&
lrssdEP&

,,., EEC'tJ"

VE E€ g,e
SEBEEFi,@.EbrE&
E E E E E.E

E.E E E.E E,glvvP*H.lt
Ertto E(I 16 tr

E gE E.F ffi

ExqFtr*Er

EgErEEE
rr
F ly t

/1
o
/')

lv:*
L, ICI

.FE
F

/a

l+
rEW
tstsEP
6J

lTrfr. 19 tT

E WEtv '\

6
'{Ity
otY

Llr
16
le
(tr
tr.F

le
W

CIr

E,
p_
TJfEGtrWtrlEEY9tr
W
19t
lvL.,p
ts-(tr
tr\
Mp
tv
E.
V
-r6

ID
ds\
FE(,
fF'F



$s#
rl fEf

6
/y
o
1q
ly
o
a!'

1-"r*K
k-

F

dr
d2FElrlaFr

s
o4

,

lq
lF .tll^tr o

o-

In

W
lC,
4,

s
o
"b

n o\
ox

no€
no
o/y

tq)on
oii.)

no
1so ,t

n

w
le1,
P
t

s
o
h

o
o
td

n@
oly,o
9.t

,mn4,oxn
o9n//
eP,

// n

M*
k
l,

s
o
on

/e
s
o
on

99d/yo,^o.lY'l
dd 44'4nr)o.)

@@./4
9. ,^ 9.'t Y, 'lvF r,ouo
nno9

,/y
on
on
In

o 4

WW sH .b

)oGn
-r.^'iB gx

r(GtrFFnr
FFl?r

t )
o

m
o t

o
)
o

@
o

E t,
ir
E
le

tlw,E
19 B-

E7
F

rr

fstrF.
p

6

lE l-.Fz lr
Ll lv
FB

.EEStl(Eo

7'' t9
,FF
n.v &

19

12 F,

trE
IL IYlr frI
Irlrs
Itr lV
=Fnfr
lLe

fr
vp_
B- G-

lv
19 

'6,
(E rr.Fr
dIH

tE
-, 6-'

4.tE
a.F

r<
t&

F
IE
6tr

;,K
'2FnW

19

@

t

r-

hr

4
6ri

W
le

F
I

2(:.b
,EE
WrrtrlvHIY
EH
l( ''
iry Nz

FE
ts si
19?tuln
i,F
19 ro

-@nPnF

16p
F*

FFtrFJ
F tr,trlg-trJ tr
trE
1re
ls) v,ls l.r

[. s-
6', ts
ofrFE
^tdlL 15)

+
W6l

ts
)e
6.J

l"
IE
F
4.
4

rr

F
N

E
o.G
-Miry lY
Eds,.w
1l lo
vr

ls lo

FE
F

3I:
tp
-'trI '6-ik

-19p',
9 roE n'
^ /lv ft
^Ed:OU
46iEtr

JEFEEE. E- lErrycJ]YEtrIWlsktr5g.E€E
- 6, .p'F'F .U: 19
9E .r)t= 

- 
'D)

.,-F9d

EE E.E

E n )
o nn

v
T
s_
l&

p
{t
f
,P
fi

lv'
lo
fr
W
F

'7

.b
ft
W

E
ol.
tr


