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Technical Specification for Internet and data Connectivity.

05! Must provide.24/7 proactive support service for maintaining the required
uptime of 99%.
031 Must have redundant primary and secondary path.
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Helpdesk and Customer support =ce 2|
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oa1 Dedicated Internet Connection Installation 3@ Network Topology design
and router/system Configuration Documentation === ¥ 2!

o»1 To ensure uninterrupted service the auto switching and the network must
be built on MPLS (Multi-Protocol Level Switching).
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Must have own pop redundancy link.

Must have at least two(2) or more upstream provider and mention ther
names. '

General Guideline for Internet Connectivity
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