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Technical Specification for Internet and data Connectivity.
38. Must Provide 24/7 Proactive support service for maintaining the required Uptime of
99%
s¢. Must have redundant primary and secondary Path.
sv.  Must provide real time Bandwidth monitoring Graph.
SCH Must provide public IP according to BRER/PBS Server requirement.
. Must ensure network security and Qos (Quality of service) issue.
. Must provide Network Topology design and router/system Configuration
Documentation after installation.
vo.  To ensure uninterrupted service the auto switching and the network must be built on
MPLS (Multi-Protocol Level Switching).
' v>.  Download and upload speed must be equal.
3. Must have own pop redundancy link.
vo. Must have at least two (2) or more upstrem provider and mention their names.
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