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Resolved Date As
Sl no Complaint Date Track ID Subject Status per(complain.mpemr.g
ov.bd)

1 01-Apr-23 BREB-0128956 Meter/Reading Related Problem Completed 01-Apr-23
2 01-Apr-23 BREB-0128957 Pre Paid (No Electricity After Recharge) Completed dl-Apr-23
3 02-Apr-23 BREB-0129204 Firing Completed 02-Apr-23
4 02-Apr-23 BREB-0129205 Firing Completed 02-Apr-23
5 02-Apr-23 BREB-0129210 Billing Correction Completed bz-ApE-zs
6 02-Apr-23 BREB-0129233 No Electricity (Phase 1/ Phase 3) Cofnpleted 02-Apr-23
7 02-Apr-23 BREB-0129234 Billing Correction Completed 02-Apr-23
8 02-Apr-23 BREB-0129332 No Electricity (Single) Completed 02-Apr-23
9 02-Apr-23 BREB-0129333 Other's Completed 02-Apr-23
10 02-Apr-23 BREB-0129334 Other's Completed 02-Apr-23
11 03-Apr-23 BREB-0129531 Meter/Reading Related Problem ' Completed 03-Apr-23
12 03-Apr-23 BREB-0129532 No Electricity (Phase 1/ Phase 3) Completéd 03-A‘pr-23
13 03-Apr-23 BREB-0129533 Other's Completed ' 03—Abr-23
14 03-Apr-23 BREB-0129581 Other's Completed 03-Apr-23
15 03-Apr-23 BREB-0129604 No Electricity (Phase 1/ Phase 3) Completed 03-Apr-23
16 03-Apr-23 BREB-0129605 No Electricity (Sihgle) Com’pleted 03-Apr-23
17 03-Apr-23 BREB-0129606 Load shedding/scheduled outages Ccl)mpleted. 03-Abr-23
18 O4-Apr-23 BREB-0129848 No Electricity (Phase 1/ Phase 3) Completed 04-Apr-23
19 04-Apr-23 BREB-0129865 Over Billing Completed 04-Apr-23
20 04-Apr-23 BREB-0129866 Over Billing Completed 04-Apr-23
21 04-Apr-23 BREB-0129898 No Electricity (Phase 1/ Phase 3) Completed 04-Apr-23
22 04-Apr-23 BREB-0129899 Meter/Reading Related Problem Completed 04-Apr-23
23 04-Apr-23 BREB-0129900 Meter/Reading Related Problem Combleted 64-Apr-23
24 04-Apr-23 BREB-0129901 No Electricity (Phase 1/ Phase 3) Completed 04~Abr-23
25 05-Apr-23 BREB-0129910 Other's Completed 05-Apr-23
26 05-Apr-23 BREB-0130063 Other's Completed 05-Apr-23
27 05-Apr-23 BREB-0130162 No Electricity (Single) Completed 05-Apr-23
28 06-Apr-23 BREB-0130304 Firing Completed 06-Apr-23
29 06-Apr-23 BREB-0130305 No Electricity (Single) Completed 06-Apr-23
30 06-Apr-23 BREB-0130381 No Electricity (Single) Completed 06-Apr-23
31 06-Apr-23 BREB-0130422 No Electricity (Phase 1/ Phase 3) Completed 06-Apr-23
32 06-Apr-23 BREB-0130425 Other's Completed 06-Apr-23
33 06-Apr-23 BREB-0130431 No Electricity (Phase 1/ Phase 3) Completed 06-Apr-23
34 07-Apr-23 BREB-0130576 Other's Completed 07-Apr-23
g5 07-Apr-23 BREB-0130577 Other's Completed 07-Apr-23
36 07-Apr-23 BREB-0130588 Other's ‘Completed 07-Apr-23
37 07-Apr-23 BREB-0130589 Other's Completed 07-Apr-23
38 08-Apr-23 BREB-0130743 No Electricity (Phase 1/ Phase 3) Completed 08-Apr-23
39 08-Apr-23 'BREB-0130747 No Electricity (Single) Completed 08-Apr-23
40 08-Apr-23 BREB-0130751 No Electricity (Phase 1/ Phase 3) Completed 08-Apr-23
41 08-Apr-23 BREB-0130755 Other's Completed 08-Apr-23
42 08-Apr-23 BREB-0130756 Distribution Transformer failed/burnt Completed 08-Apr-23
43 09-Apr-23 BREB-0131066 No Electricity (Single) Completed 09-Apr-23




44 10-Apr-23 BREB-0131371 Distribution Transformer failed/burnt Completed 10-Apr-23
45 10-Apr-23 BREB-0131372 Firing Completed 10-Apr-23
46 10-Apr-23 BREB-0131374 Meter/Reading Related Problem Completed 10-Apr-23
47 10-Apr-23 BREB-0131375 Re-Connection Completed 10-Apr-23
48 10-Apr-23 BREB-0131379 New Application Completed 10-Apr-23
49 10-Apr-23 BREB-0131408 Meter/Reading Related Problem Completed 10-Apr-23
50 10-Apr-23 BREB-0131424 Service Related Complaint Completed 10-Apr-23
51 11-Apr-23 BREB-0131623 No Electricity (Phase 1/ Phase 3) Completed 11-Apr-23
52 11-Apr-23 BREB-0131720 No Electricity (Phase 1/ Phase 3) Completed 11-Apr-23
53 11-Apr-23 BREB-0131721 No Electricity (Phase 1/ Phase 3) Completed 11-Apr-23
54 12-Apr-23 BREB-0131864 No Electricity (Single) Completed 12-Apr-23
55 12-Apr-23 BREB-0132005 Distribution Transformer failed/burnt Completed 12-Apr-23
56 12-Apr-23 BREB-0132006 Other's Completed 12-Apr-23
57 12-Apr-23 BREB-0132007 No Electricity (Phase 1/ Phase 3) Completed 12-Apr-23
58 13-Apr-23 BREB-0132134 No Electricity (Phase 1/ Phase 3) Completed 13-Apr-23
59 13-Apr-23 BREB-0132135 No Electricity (Phase 1/ Phase 3) Completed 13-Apr-23
60 13-Apr-23 BREB-0132136 Meter/Reading Related Problem Completed 13-Apr-23
61 14-Apr-23 BREB-0132287 No Electricity (Phase 1/ Phase 3) Completed 14-Apr-23
62 14-Apr-23 BREB-0132376 LT/HT Wire Cut Off Completed 14-Apr-23
63 14-Apr-23 BREB-0132377 Distribution Transformer failed/burnt Completed 14-Apr-23
64 14-Apr-23 BREB-0132381 No Electricity (Single) Completed 14-Apr-23
65 15-Apr-23 BREB-0132531 No Electricity (Phase 1/ Phase 3) Completed 15-Apr-23
66 15-Apr-23 BREB-0132532 No Electricity (Phase 1/ Phase 3) Completed 15-Apr-23
67 16-Apr-23 BREB-0132763 No Electricity (Single) Completed 16-Apr-23
68 16-Apr-23 BREB-0132870 Other's Completed 16-Apr-23
69 16-Apr-23 BREB-0132871 Other's Completed 16-Apr-23
70 16-Apr-23 BREB-0132872 No Electricity (Phase 1/ Phase 3) Completed 16-Apr-23
71 16-Apr-23 BREB-0132873 No Electricity (Phase 1/ Phase 3) Completed 16-Apr-23
72 17-Apr-23 BREB-0133054 No Electricity (Phase 1/ Phase 3) Completed 17-Apr-23
73 17-Apr-23 BREB-0133056 No Electricity (Phase 1/ Phase 3) Completed 17-Apr-23
74 17-Apr-23 BREB-0133057 Distribution Transformer failed/burnt Completed 17-Apr-23
75 17-Apr-23 BREB-0133154 No Electricity (Single) Completed 17-Apr-23
76 17-Apr-23 BREB-0133156 Load shedding/scheduled outages Completed 17-Apr-23
77 18-Apr-23 BREB-0133344 Load shedding/scheduled outages Completed 18-Apr-23
78 18-Apr-23 BREB-0133345 Load shedding/scheduled outages Completed 18-Apr-23
79 18-Apr-23 BREB-0133453 No Electricity (Single) Completed 18-Apr-23
80 19-Apr-23 BREB-0133607 No Electricity (Phase 1/ Phase 3) Completed 19-Apr-23
81 19-Apr-23 BREB-0133608 No Electricity (Phase 1/ Phase 3) Completed 19-Apr-23
82 19-Apr-23 BREB-0133612 Low Voltage Completed 19-Apr-23
83 20-Apr-23 BREB-0133698 Service Related Complaint Completed 20-Apr-23
84 20-Apr-23 BREB-0133722 No Electricity (Phase 1/ Phase 3) Completed 20-Apr-23
85 20-Apr-23 BREB-0133723 Distribution Transformer failed/burnt Completed 20-Apr-23
86 20-Apr-23 BREB-0133724 Other's Completed 20-Apr-23
87 21-Apr-23 BREB-0133785 No Electricity (Single) Completed 21-Apr-23
88 24-Apr-23 BREB-0133814 No Electricity (Single) Completed 24-Apr-23
89 25-Apr-23 BREB-0133815 Distribution Transformer failed/burnt Completed 25-Apr-23
90 25-Apr-23 BREB-0133816 Distribution Transformer failed/burnt Completed 25-Apr-23
91 25-Apr-23 BREB-0133827 Distribution Transformer failed/burnt Completed 25-Apr-23
92 25-Apr-23 BREB-0133828 No Electricity (Phase 1/ Phase 3) Completed 25-Apr-23
93 26-Apr-23 BREB-0133882 Firing Completed 26-Apr-23




28-Apr-23 BREB-0133921 No Electricity (Phase 1/ Phase 3) Completed 28-Apr-23
28-Apr-23 BREB-0133922 Distribution Transformer failed/burnt Completed 28-Apr-23
28-Apr-23 BREB-0133923 LT/HT Wire Cut Off Comp|eted 28-Apr-23
28-Apr-23 BREB-0133924 Distribution Transformer failed/burnt Completed 28-Apr-23
28-Apr-23 BREB-0133925 Other's Completed 28-Apr-23
30-Apr-23 BREB-0133940 Load shedding/scheduled outages Completed 30-Apr-23
30-Apr-23 BREB-0133985 Other's Comp|eted 30-Apr-23
30-Apr-23 BREB-0133986 No Electricity (Single) Completed 30-Apr-23
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