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F . Resolved Date As
Sl no Complaint Date Track ID Subject Status per{complain.mpemr.gov.b
d)

1 01 February, 2023 | BREB-0119108 Billing Correction Completed 01 February, 2023

2 01 February, 2023 | BREB-0115109 . Billing Correction » Completed 01 February, 2023

3 08 February, 2023 | BREB-0121151 No Electricity (Single) Completed 08 February, 2023

4 10 February, 2023 | BREB-0121460 Name/Address Change Completed 10 February, 2023

5 10 February, 2023 | BREB-0121461 |. Name/Address Change Completed 10 February, 2023

6 10 February, 2023 | BREB-0121462- Name/Address Change Completed 10 February, 2023

7 11 February, 2023 | BREB-0121503 Distribution Transformer failed/burnt Completed 11 February, 2023

8 14 February, 2023 | BREB-0121868 Meter Exchange Completed 14 February, 2023

9 15 February, 2023 | BREB-0122148 Other's Completed 15 February, 2023

; 10 15 February, 2023 " BREB-0122151 |Lawful Action for Disconnection illegal Electricity| Completed 15 February, 2023

! 11 15 February, 2023 | BREB-0122152 |Lawful Action for Disconnection lllegal Electricity Completed 15 February, 2023

12 15 February, 2023 | BREB-0122153 |Lawful Action for Disconnection lllegal Electricity Completed. 15 February, 2023

13 15 February, 2023 | BREB-0122154 |Lawful Action for Disconnection lllegal Electricity Completed 15 February, 2023

14 15 February, 2023 | BREB-0122155 |Lawful Action for Disconnection lllegal Electricity] Completed |- 15 February, 2023

15 15 February, 2023 | BREB-0122156 |Lawful Action for Disconnection lllegal Electricity Completed 15 February, 2023

{ 16 15 February, 2023 | BREB-0122157 |Lawful Action for Disconnection lilegal Electricity Completed 15 February, 2023

17 19 February, 2023 | BREB-0122774 Meter Exchange Compl'e’ted 19 February, 2023

18 19 February, 2023 | BREB-0122775 Meter Exchange Completed 19 February, 2023

19 20 February, 2023 | BREB-0122949 No Electricity (Single) Completed 20 February, 2023

© 20 20 February, 2023 | BREB-0122950 No Electricity (Single) Completed 20 February, 2023

21 20 February, 2023 | BREB-0122951 No Electricity (Single) Completed 20 February, 2023

22 20 February, 2023 | BREB-0122952 No Electricity (Single) Completed 20 February, 2023

23 20 February, 2023 | BREB-0122953 No Electricity (Single) Completed 20 February, 2023

24 20 February, 2023 | BREB-0122954 No Electricity (Single) Completed 20 February, 2023

25 20 February, 2023 | BREB-0122954 No Electricity (Single) Completed 20 February, 2023

‘ 26 20 February, 2023 | BREB-0122956 No Electricity {Single) Completed 20 February, 2023

: 27 20 February, 2023 | BREB-0122957 No Electricity (Single) Completed 20 February, 2023

: 28 20 February, 2023 | BREB-0122958 . No Electricity (Single) Completed 20 February, 2023
|

29 20 February, 2023 | BREB-0122959 No Electricity (Single) Completed 20 February, 2023
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20 February, 2023 | BREB-0122960 No Electricity (Single) Completed 20 February, 2023
27 February, 2023 | BREB-0123414 Meter/Reading Related Problem Completed 27 February, 2023
27 February, 2023 | BREB-0123416 Meter/Reading Related Problem Completed 27 February, 2023
27 February, 2023 | BREB-0123417 Meter/Reading Related Problem Completed 27 February, 2023
27 February, 2023 | BREB-0123420 New Application Completed 27 February, 2023
35 27 February, 2023 | BREB-012342%1 Other's Completed 27 February, 2023
36 27 February, 2023 | BREB-0123422 New Application Completed 27 February, 2023
37 27 February, 2023 | BREB-0123423 Meter/Reading Related Problem Completed 27 February, 2023
38 27 February, 2023 | BREB-0123424 No Electricity (Phase 1/ Phase 3) Completed 27 February, 2023
39 27 February, 2023 | BREB-0123426 No Electricity (Phase 1/ Phase 3) Completed 27 February, 2023
40 27 February, 2023 | BREB-0123428 Meter/Reading Related Problem Completed 27 February, 2023
41 27 February, 2023 | BREB-0123429 Meter/Reading Related Problem Completed 27 February, 2023
42 .27 February, 2023 | BREB-0123430 Other's Completed 27 February, 2023
43 27 February, 2023 | BREB-0123431 Other's Completed 27 February, 2023
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