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[ Resolved Date As
no | Complaint Date Track ID Subject Status |per{complain.mpemr.g
ov.bd)
' f i 07 December, 2022 | BREB-0132517 Service Related Complaint Completed 07 December, 2022
' 2 12 December, 2022 | BREB-0132944 | - Load shedding/scheduled outages Completed 12 December, 2022
3 . |18 December,2022| BREB-0133452 No Electricity (Single) Completed 18 December, 2022
, 4 20 December, 2022 | BREB-0133637 |Lawful Action for Discoﬁnection lllegal Electricity| Completed 20 December, 2022
5 25 December, 2022 | BREB-0134021 Billing Correction Completed - 25 December, 2022
6 25 December, 2022 | BREB-0134022 | Billing Correction Completed 25 December, 2022 -
7 25 December, 2022 | BREB-0134023 Billing Correction Completed 25 December, 2022
8 25 December, 2022 | BREB-0134024 Billing Correction Completed 25 December, 2022
9 25 December, 2022 | BREB-0134025 ' Billing Correction Completed 25 December, 202&
10 25 December, 2022 | BREB-0134026 Billing Correction Completed 25 December, 2022
11 | 25 December, 2022 | BREB-0134027 Billing Correction Completed 25 December, 2022
12 25 December, 2022 | BREB-0134028 Billing Correction Completed | 25 December, 2022
13 25 December, 2022 | BREB-0134029 Billing Correction Completed 25 December, 2022
14 27 December, 2022 | BREB-0134210 No Electricity (Phase 1/ Phase 3) Completed | . 27 December, 2022
15. 27 December, 2022 | BREB-0134212 No Electricity (Phase 1/ Phase 3) Completed 27 December, 2022
16 27 December, 2022 | BREB-0134213 No Electricity (Phase 1/ Phase 3) | Completed 27 December, 2022
17 27 December, 2022 BREB-0134221 Meter/Reading Related Problem Compléted 27 December, 2022
18 | 27 December, 2022 | BREB-0134223 No Electricity (Phase 1/ Phase 3) Completed 27 December, 2022
19 27 Decembér, 2022 | BREB-0134231 Meter/Reading Related Problem Completed 27 December, 2022
20 | 27 December, 2022 | BREB-0134232 Meter/Reading Related Problem Completed 27 December, 2022
21 27 December, 2022 | BREB-0134233 Other's Completed 27 December, 2022
22 27 December, 2022 | BREB-0134235 No Electricity (Phase 1/ Phase 3) Completed 27 December, 2022
\ 23 |28 December, 2022| BREB-0134394 Meter/Reading Related Problem Completed 28 December, 2022
24 28 December, 2022 | BREB-0134402 No Electricity (Phase 1/ Phase 3) Completed 28 December, 2022
| 25 28 December, 2022 | BREB-0134418 No E;Iectricity (Phase 1/ Phase 3) Completed 28 December, 2022
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