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Resolved Date As

Sl no |Complaint Date |Track ID Subject Status per(complain.mpemr
.gov.bd)

1 30 April, 2022 | BREB-0111382 Service Related Complaint Completed 30 April, 2022
2 30 April, 2022 | BREB-0111381 No Electricity (Phase 1/ Phase 3) Completed 30 April, 2022
3 30 April, 2022 | BREB-0111380 No Electricity (Phase 1/ Phase 3) Completed 30 April, 2022
4 29 April, 2022 | BREB-0111376 No Electricity (Phase 1/ Phase 3) Completed 29 April, 2022
5 29 April, 2022 | BREB-0111375 No Electricity (Phase 1/ Phase 3) Completed 29 April, 2022
6 29 April, 2022 | BREB-0111361 Distribution Transformer failed/burnt Completed 29 April, 2022
7 29 April, 2022 | BREB-0111360 No Electricity (Phase 1/ Phase 3) Completed 29 April, 2022
8 29 April, 2022 | BREB-0111358 Other's Completed 30 April, 2022
9 29 April, 2022 | BREB-0111357 Load shedding/scheduled outages Completed 29 April, 2022
10 | 28 April, 2022 | BREB-0111342 No Electricity (Phase 1/ Phase 3) Completed 28 April, 2022
11 | 28 April, 2022 | BREB-0111341 Distribution Transformer failed/burnt Completed 29 April, 2022
12 | 28 April, 2022 | BREB-0111340 Distribution Transformer failed/burnt Completed 29 April, 2022
13 | 28 April, 2022 | BREB-0111339 No Electricity (Phase 1/ Phase 3) Completed 28 April, 2022
14 | 28 April, 2022 | BREB-0111338 Distribution Transformer failed/burnt Completed 29 April, 2022
15 | 28 April, 2022 | BREB-0111337 Distribution Transformer failed/burnt Completed 29 April, 2022
16 | 28 April, 2022 | BREB-0111336 Distribution Transformer failed/burnt Completed 29 April, 2022
17 | 28 April, 2022 | BREB-0111248 No Electricity (Single) Completed 28 April, 2022
18 | 27 April, 2022 | BREB-0111239 No Electricity (Phase 1/ Phase 3) Completed 27 April, 2022
19 | 27 April, 2022 | BREB-0111238 No Electricity (Phase 1/ Phase 3) Completed 27 April, 2022
20 | 26 April, 2022 | BREB-0111172 No Electricity (Phase 1/ Phase 3) Completed 26 April, 2022
21 | 26 April, 2022 | BREB-0111171 No Electricity (Phase 1/ Phase 3) Completed 26 April, 2022
22 | 26 April, 2022 | BREB-0111167 No Electricity (Collective) Completed 26 April, 2022
23 | 26 April, 2022 | BREB-0111139 Distribution Transformer failed/burnt Completed 26 April, 2022
24 25 April, 2022 | BREB-0111088 No Electricity (Single) Completed 25 April, 2022
25 | 25 April, 2022 | BREB-0111087 No Electricity (Single) Completed 25 April, 2022
26 | 25April, 2022 | BREB-0111086 No Electricity (Single) Completed 25 April, 2022
27 | 25April, 2022 | BREB-0111047 No Electricity (Phase 1/ Phase 3) Completed 25 April, 2022
28 | 25 April, 2022 | BREB-0111046 No Electricity (Single) Completed 25 April, 2022
29 | 25April, 2022 | BREB-0111045 LT/HT Wire Cut Off Completed 25 April, 2022
30 | 24 April, 2022 | BREB-0110958 No Electricity (Single) Completed 24 April, 2022
31 | 24 April, 2022 | BREB-0110957 No Electricity (Single) Completed 24 April, 2022
32 | 24 April, 2022 | BREB-0110956 No Electricity (Single) Completed 24 April, 2022
33 | 24 April, 2022 | BREB-0110951 Load shedding/scheduled outages Completed 24 April, 2022
34 | 24 April, 2022 | BREB-0110883 No Electricity (Single) Completed 24 April, 2022
35 | 24 April, 2022 | BREB-0110882 No Electricity (Single) Completed 24 April, 2022
36 | 24 April, 2022 | BREB-0110880 No Electricity (Single) Completed 24 April, 2022
37 | 24 April, 2022 | BREB-0110790 No Electricity (Single) Completed 24 April, 2022
38 | 23 April, 2022 | BREB-0110775 Other's Completed 24 April, 2022
39 | 23 April, 2022 | BREB-0110774 No Electricity (Phase 1/ Phase 3) Completed 23 April, 2022
40 | 23 April, 2022 | BREB-0110773 Other's Completed 24 April, 2022
41 | 23 April, 2022 | BREB-0110771 Distribution Transformer failed/burnt Completed 24 April, 2022
42 | 23 April, 2022 | BREB-0110747 No Electricity (Phase 1/ Phase 3) Completed 23 April, 2022
43 | 23 April, 2022 | BREB-0110668 No Electricity (Single) Completed 23 April, 2022
44 | 23 April, 2022 | BREB-0110667 No Electricity (Single) Completed 23 April, 2022
45 | 23 April, 2022 | BREB-0110666 No Electricity (Single) Completed 23 April, 2022
46 | 23 April, 2022 | BREB-0110665 No Electricity (Single) Completed 23 April, 2022
47 | 22 April, 2022 | BREB-0110658 No Electricity (Phase 1/ Phase 3) Completed 22 April, 2022
48 | 22 April, 2022 | BREB-0110657 No Electricity (Single) Completed 22 April, 2022
49 | 22 April, 2022 | BREB-0110656 No Electricity (Single) Completed 22 April, 2022
50 | 22 April, 2022 | BREB-0110655 LT/HT Wire Cut Off Completed 23 April, 2022
51 | 22 April, 2022 | BREB-0110646 No Electricity (Phase 1/ Phase 3) Completed 22 April, 2022
52 | 22 April, 2022 | BREB-0110645 No Electricity (Phase 1/ Phase 3) Completed 22 April, 2022
53 | 22 April, 2022 | BREB-0110642 Distribution Transformer failed/burnt Completed 22 April, 2022
54 19 April, 2022 | BREB-0110588 Service Related Complaint Completed 19 April, 2022
55 | 18 April, 2022 | BREB-0110574 No Electricity (Phase 1/ Phase 3) Completed 18 April, 2022
56 | 18 April, 2022 | BREB-0110573 No Electricity (Phase 1/ Phase 3) Completed 18 April, 2022




57 | 18 April, 2022 | BREB-0110572 No Electricity (Phase 1/ Phase 3) Completed 18 April, 2022
58 18 April, 2022 | BREB-0110560 No Electricity (Phase 1/ Phase 3) Completed 18 April, 2022
59 | 18 April, 2022 | BREB-0110552 No Electricity (Single) Completed 18 April, 2022
60 | 18 April, 2022 | BREB-0110551 No Electricity (Single) Completed 18 April, 2022
61 17 April, 2022 | BREB-0110473 No Electricity (Phase 1/ Phase 3) Completed 17 April, 2022
62 17 April, 2022 | BREB-0110469 Other's Completed 17 April, 2022
63 | 17 April, 2022 | BREB-0110468 No Electricity (Phase 1/ Phase 3) Completed 17 April, 2022
64 | 17 April, 2022 | BREB-0110427 No Electricity (Single) Completed 17 April, 2022
65 | 17 April, 2022 | BREB-0110426 Distribution Transformer failed/burnt Completed 17 April, 2022
66 | 17 April, 2022 | BREB-0110419 No Electricity (Single) Completed 17 April, 2022
67 | 16 April, 2022 | BREB-0110363 No Electricity (Single) Completed 16 April, 2022
68 | 16 April, 2022 | BREB-0110362 No Electricity (Single) Completed 16 April, 2022
69 | 16 April, 2022 | BREB-0110361 No Electricity (Single) Completed 16 April, 2022
70 | 16 April, 2022 | BREB-0110320 Meter/Reading Related Problem Completed 16 April, 2022
71 | 15 April, 2022 | BREB-0110261 No Electricity (Single) Completed 15 April, 2022
72 | 15 April, 2022 | BREB-0110259 No Electricity (Single) Completed 15 April, 2022
73 | 15 April, 2022 | BREB-0110258 No Electricity (Single) Completed 15 April, 2022
74 | 15 April, 2022 | BREB-0110249 No Electricity (Single) Completed 15 April, 2022
75 | 15 April, 2022 | BREB-0110248 No Electricity (Single) Completed 15 April, 2022
76 | 15 April, 2022 | BREB-0110247 No Electricity (Single) Completed 15 April, 2022
77 | 14 April, 2022 | BREB-0110242 No Electricity (Phase 1/ Phase 3) Completed 14 April, 2022
78 | 14 April, 2022 | BREB-0110241 No Electricity (Phase 1/ Phase 3) Completed 14 April, 2022
79 | 14 April, 2022 | BREB-0110240 Meter/Reading Related Problem Completed 14 April, 2022
80 | 14 April, 2022 | BREB-0110230 No Electricity (Phase 1/ Phase 3) Completed 14 April, 2022
81 | 13 April, 2022 | BREB-0110220 No Electricity (Phase 1/ Phase 3) Completed 13 April, 2022
82 | 13 April, 2022 | BREB-0110219 Other's Completed 13 April, 2022
83 | 13 April, 2022 | BREB-0110218 Meter/Reading Related Problem Completed 13 April, 2022
84 | 13 April, 2022 | BREB-0110187 No Electricity (Single) Completed 13 April, 2022
85 | 13 April, 2022 | BREB-0110177 No Electricity (Single) Completed 13 April, 2022
86 | 13 April, 2022 | BREB-0110130 Service Related Complaint Completed 13 April, 2022
87 | 13 April, 2022 | BREB-0110129 No Electricity (Single) Completed 13 April, 2022
88 | 12 April, 2022 | BREB-0110118 No Electricity (Single) Completed 12 April, 2022
89 | 12 April, 2022 | BREB-0110116 No Electricity (Single) Completed 12 April, 2022
90 | 12 April, 2022 | BREB-0110100 No Electricity (Single) Completed 12 April, 2022
91 12 April, 2022 | BREB-0110099 No Electricity (Single) Completed 12 April, 2022
92 12 April, 2022 | BREB-0110083 No Electricity (Single) Completed 12 April, 2022
93 12 April, 2022 | BREB-0110067 Meter/Reading Related Problem Completed 12 April, 2022
94 | 12 April, 2022 | BREB-0110066 No Electricity (Single) Completed 12 April, 2022
95 | 11 April, 2022 | BREB-0110026 No Electricity (Single) Completed 11 April, 2022
96 | 11 April, 2022 | BREB-0110025 No Electricity (Single) Completed 11 April, 2022
97 | 11 April, 2022 | BREB-0110024 No Electricity (Single) Completed 11 April, 2022
98 | 11 April, 2022 | BREB-0110012 No Electricity (Phase 1/ Phase 3) Completed 11 April, 2022
99 | 11 April, 2022 | BREB-0110011 Other's Completed 11 April, 2022
100 | 11 April, 2022 | BREB-0110009 Distribution Transformer failed/burnt Completed 11 April, 2022
101 | 11 April, 2022 | BREB-0110008 Other's Completed 11 April, 2022
102 | 11 April, 2022 | BREB-0109959 No Electricity (Phase 1/ Phase 3) Completed 11 April, 2022
103 | 10 April, 2022 | BREB-0109957 No Electricity (Phase 1/ Phase 3) Completed 10 April, 2022
104 | 10 April, 2022 | BREB-0109956 No Electricity (Phase 1/ Phase 3) Completed 10 April, 2022
105 | 10 April, 2022 | BREB-0109955 No Electricity (Phase 1/ Phase 3) Completed 10 April, 2022
106 | 10 April, 2022 | BREB-0109954 No Electricity (Phase 1/ Phase 3) Completed 10 April, 2022
107 | 10 April, 2022 | BREB-0109953 No Electricity (Single) Completed 10 April, 2022
108 | 10 April, 2022 | BREB-0109906 No Electricity (Single) Completed 10 April, 2022
109 | 10 April, 2022 | BREB-0109905 No Electricity (Single) Completed 10 April, 2022
110 | 10 April, 2022 | BREB-0109904 No Electricity (Single) Completed 10 April, 2022
111 | 09 April, 2022 | BREB-0109809 Other's Completed 16 April, 2022
112 | 09 April, 2022 | BREB-0109808 No Electricity (Phase 1/ Phase 3) Completed 09 April, 2022
113 | 09 April, 2022 | BREB-0109807 No Electricity (Phase 1/ Phase 3) Completed 09 April, 2022
114 | 09 April, 2022 | BREB-0109800 Other's Completed 09 April, 2022
115 | 09 April, 2022 | BREB-0109779 No Electricity (Single) Completed 09 April, 2022
116 | 09 April, 2022 | BREB-0109778 No Electricity (Single) Completed 09 April, 2022
117 | 08 April, 2022 | BREB-0109737 No Electricity (Single) Completed 08 April, 2022
118 | 08 April, 2022 | BREB-0109736 No Electricity (Single) Completed 08 April, 2022




119 | 08 April, 2022 | BREB-0109735 No Electricity (Single) Completed 08 April, 2022
120 | 08 April, 2022 | BREB-0109725 No Electricity (Phase 1/ Phase 3) Completed 08 April, 2022
121 | 08 April, 2022 | BREB-0109722 Tariff Change Completed 08 April, 2022
122 | 07 April, 2022 | BREB-0109715 No Electricity (Phase 1/ Phase 3) Completed 07 April, 2022
123 | 07 April, 2022 | BREB-0109714 No Electricity (Phase 1/ Phase 3) Completed 07 April, 2022
124 | 07 April, 2022 | BREB-0109713 No Electricity (Phase 1/ Phase 3) Completed 07 April, 2022
125 | 07 April, 2022 | BREB-0109712 No Electricity (Phase 1/ Phase 3) Completed 07 April, 2022
126 | 07 April, 2022 | BREB-0109711 Distribution Transformer failed/burnt Completed 07 April, 2022
127 | 07 April, 2022 | BREB-0109710 Meter/Reading Related Problem Completed 07 April, 2022
128 | 07 April, 2022 | BREB-0109708 No Electricity (Collective) Completed 07 April, 2022
129 | 07 April, 2022 | BREB-0109701 No Electricity (Single) Completed 07 April, 2022
130 | 07 April, 2022 | BREB-0109700 No Electricity (Single) Completed 07 April, 2022
131 | 07 April, 2022 | BREB-0109699 Other's Completed 07 April, 2022
132 | 06 April, 2022 | BREB-0109648 No Electricity (Phase 1/ Phase 3) Completed 06 April, 2022
133 | 06 April, 2022 | BREB-0109647 No Electricity (Phase 1/ Phase 3) Completed 06 April, 2022
134 | 06 April, 2022 | BREB-0109646 No Electricity (Phase 1/ Phase 3) Completed 06 April, 2022
135 | 06 April, 2022 | BREB-0109645 No Electricity (Phase 1/ Phase 3) Completed 06 April, 2022
136 | 06 April, 2022 | BREB-0109644 No Electricity (Phase 1/ Phase 3) Completed 06 April, 2022
137 | 06 April, 2022 | BREB-0109643 Other's Completed 07 April, 2022
138 | 06 April, 2022 | BREB-0109642 No Electricity (Phase 1/ Phase 3) Completed 06 April, 2022
139 | 06 April, 2022 | BREB-0109641 Distribution Transformer failed/burnt Completed 07 April, 2022
140 | 06 April, 2022 | BREB-0109640 Other's Completed 07 April, 2022
141 | 06 April, 2022 | BREB-0109632 Billing Correction Completed 08 April, 2022
142 | 06 April, 2022 | BREB-0109609 Other's Completed 06 April, 2022
143 | 06 April, 2022 | BREB-0109605 Load shedding/scheduled outages Completed 07 April, 2022
144 | 05 April, 2022 | BREB-0109535 No Electricity (Single) Completed 05 April, 2022
145 | 05 April, 2022 | BREB-0109534 No Electricity (Single) Completed 05 April, 2022
146 | 05 April, 2022 | BREB-0109533 No Electricity (Single) Completed 05 April, 2022
147 | 05 April, 2022 | BREB-0109532 No Electricity (Single) Completed 05 April, 2022
148 | 05 April, 2022 | BREB-0109519 No Electricity (Phase 1/ Phase 3) Completed 05 April, 2022
149 | 05 April, 2022 | BREB-0109518 No Electricity (Phase 1/ Phase 3) Completed 05 April, 2022
150 | 05 April, 2022 | BREB-0109517 No Electricity (Phase 1/ Phase 3) Completed 05 April, 2022
151 | 05 April, 2022 | BREB-0109516 No Electricity (Phase 1/ Phase 3) Completed 05 April, 2022
152 | 05 April, 2022 | BREB-0109515 No Electricity (Phase 1/ Phase 3) Completed 05 April, 2022
153 | 05 April, 2022 | BREB-0109452 No Electricity (Phase 1/ Phase 3) Completed 05 April, 2022
154 | 04 April, 2022 | BREB-0109446 No Electricity (Single) Completed 04 April, 2022
155 | 04 April, 2022 | BREB-0109445 No Electricity (Single) Completed 04 April, 2022
156 | 04 April, 2022 | BREB-0109444 No Electricity (Single) Completed 04 April, 2022
157 | 04 April, 2022 | BREB-0109413 No Electricity (Phase 1/ Phase 3) Completed 04 April, 2022
158 | 04 April, 2022 | BREB-0109379 Other's Completed 05 April, 2022
159 | 04 April, 2022 | BREB-0109337 No Electricity (Phase 1/ Phase 3) Completed 04 April, 2022
160 | 04 April, 2022 | BREB-0109336 No Electricity (Phase 1/ Phase 3) Completed 04 April, 2022
161 | 04 April, 2022 | BREB-0109335 No Electricity (Phase 1/ Phase 3) Completed 04 April, 2022
162 | 04 April, 2022 | BREB-0109334 No Electricity (Phase 1/ Phase 3) Completed 04 April, 2022
163 | 04 April, 2022 | BREB-0109333 No Electricity (Phase 1/ Phase 3) Completed 04 April, 2022
164 | 04 April, 2022 | BREB-0109332 No Electricity (Phase 1/ Phase 3) Completed 04 April, 2022
165 | 04 April, 2022 | BREB-0109331 No Electricity (Phase 1/ Phase 3) Completed 04 April, 2022
166 | 03 April, 2022 | BREB-0109329 No Electricity (Phase 1/ Phase 3) Completed 03 April, 2022
167 | 03 April, 2022 | BREB-0109328 No Electricity (Phase 1/ Phase 3) Completed 03 April, 2022
168 | 03 April, 2022 | BREB-0109327 No Electricity (Phase 1/ Phase 3) Completed 03 April, 2022
169 | 03 April, 2022 | BREB-0109318 No Electricity (Phase 1/ Phase 3) Completed 03 April, 2022
170 | 02 April, 2022 | BREB-0109255 No Electricity (Phase 1/ Phase 3) Completed 02 April, 2022
171 | 02 April, 2022 | BREB-0109254 No Electricity (Phase 1/ Phase 3) Completed 02 April, 2022
172 | 02 April, 2022 | BREB-0109253 No Electricity (Phase 1/ Phase 3) Completed 02 April, 2022
173 | 02 April, 2022 | BREB-0109252 No Electricity (Phase 1/ Phase 3) Completed 02 April, 2022
174 | 02 April, 2022 | BREB-0109251 No Electricity (Phase 1/ Phase 3) Completed 02 April, 2022
175 | 02 April, 2022 | BREB-0109250 No Electricity (Phase 1/ Phase 3) Completed 02 April, 2022
176 | 02 April, 2022 | BREB-0109227 No Electricity (Single) Completed 02 April, 2022
177 | 02 April, 2022 | BREB-0109226 No Electricity (Single) Completed 02 April, 2022
178 | 02 April, 2022 | BREB-0109225 Load shedding/scheduled outages Completed 02 April, 2022
179 | 01 April, 2022 | BREB-0109171 No Electricity (Phase 1/ Phase 3) Completed 01 April, 2022
180 | 01 April, 2022 | BREB-0109164 Meter Exchange Completed 04 April, 2022
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181 | 01 April, 2022 | BREB-0109163 Other's Completed 01 April, 2022
182 | 01 April, 2022 | BREB-0109158 Other's Completed 01 April, 2022
183 | 01 April, 2022 | BREB-0109157 Other's Completed 01 April, 2022
184 | 01 April, 2022 | BREB-0109154 Meter/Reading Related Problem Completed 02 April, 2022
185 | 01 April, 2022 | BREB-0109153 Meter/Reading Related Problem Completed 23 April, 2022
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