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Resolved Date As
SIno | Complaint Date Track ID Subject Status per(complain.mpemr.g

ov.bd)
1 10 September, 2022 BREB-0123497 New Application Completed |10 September, 2022
2 12 September, 2022 BREB-0123707 Load shedding/scheduled outages Completed |12 September, 2022
3 14 September, 2022 BREB-0123975 New Application Completed 14 September, 2022
4 15 September, 2022 BREB-0124012 Distribution Transformer failed/burnt Completed |15 September, 2022
© 5 15 September, 2022 | BREB-0124060 Lawful Action for Disconnection lllegal Electricity | Completed |15 September, 2022
6 15 September, 2022 BREB-0124093 Lawful Action for Disconnection lllegal Electricity | Completed |15 September, 2022
7 20 September, 2022 BREB-0124633 penal Bill Completed |20 September, 2022
8 20 September, 2022 BREB-0124634 Penal Bill Completed {20 September, 2022
9 20 September, 2022 BREB-0124635 Penal Bill Completed |20 September, 2022
10 20 September, 2022 BREB-0124636 Penal Bill Completed |20 September, 2022
11 20 September, 2022 BREB-0124637 Penal Bill Completed |20 September, 2022
12  [20September, 2022 | BREB-0124638 Penal Bill Completed |20 September, 2022
13 20 September, 2022 BREB-0124640 Penal Bill Completed |20 September, 2022
14 20 September, 2022 BREB-0124641 Penal Bill Completed |20 September, 2022
15 20 September, 2022 BREB-0124642 Penal Bill Completed {20 September, 2022
16 20 September, 2022 BREB-0124643 penal Bill Completed |20 September, 2022
17  [225eptember, 2022 | ooo 00040y penal Bill Completed |22 September, 2022
18 22 September, 2022 BREB-0124792 penal Bill Completed |22 September, 2022
19 22 September, 2022 BREB-0124795 penal Bill Completed |22 September, 2022
20 22 September, 2022 BREB-0124797 penal Bill Completed |22 September, 2022

21 22 September, 2022 BREB-0124799 Penal Bill Completed (22 September, 2022 *
22 22 September, 2022 BREB-0124802 penal Bill Completed |22 September, 2022
23 22 September, 2022 BREB-0124806 Penal Bill Completed (22 September, 2022
24 |27 September, 2022 | poen 0176313 Meter/Reading Related Problem Completed |27 September, 2022
25 27 September, 2022 BREB-0125314 Other's Completed |27 September, 2022
26 27 September, 2022 BREB-0125315 Other's Completed |27 September, 2022
27 |27September,2022 | oo 0ocaic Other's Completed |27 September, 2022
28 [27September, 2022 | goen 0125319 No Electricity (Phase 1/ Phase 3) Completed |27 September, 2022
29 27 September, 2022 BREB-0125321 Load shedding/scheduled outages Completed 27 September, 2022
30 28 September, 2022 BREB-0125458 New Application Completed |28 September, 2022
31 28 September, 2022 Completed |28 September, 2022

BREB-0125459

Load shedding/scheduled outages

a2Vl




h 32 29 September, 2022 BREB-0125741 Distribution Transformer failed/burnt Completed 29 September, 2022
33 |29September,2022 | porp 6155754 No Electricity (Phase 1/ Phase 3) Completed |29 September, 2022
34 29 September, 2022 BREB-0125755 Other's Completed |29 September, 2022
35 30 September, 2022 BREB-0125781 Load shedding/scheduled outages Completed (30 September, 2022
36 30 September, 2022 BREB-0125782 Load shedding/scheduled outages Completed |30 September, 2022
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