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BANGLADESH RURAL ELECTRIFICATION CFIT#0X-b500¢IE, 0595608
BOARD ai3s_brebcontrolroom@gmail.com

IS0 9001, ISO 14001 &
OHSAS18001 Certified.
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Resolved Date As

SIno | Complaint Date Track ID Subject Status per{complain.mpemr.g
ov.hd)

1 01 October, 2022 BREB-0125836 Payment Related Problem Completed 01 October, 2022
2 01 October, 2022 BREB-0125837 Payment Related Problem Completed 01 October, 2022
3 01 October, 2022 BREB-0125838 Payment Related Problem Completed 01 October, 2022
4 01 October, 2022 BREB-0125839 Payment Related Problem Completed 01 October, 2022
5 01 October, 2022 BREB-0125840 Payment Related Problem Completed 01 October, 2022
6 01 October, 2022 BREB-0125841 Payment Related Problem Completed 01 October, 2022
7 03 October, 2022 BREB-0126071 Load shedding/scheduled outages Completed 03 October, 2022
- 8 03 October, 2022 BREB-0126072 Load shedding/scheduled outages Completed 03 October, 2022
9 03 October, 2022 BREB-0126073 Load shedding/scheduled outages Completed 03 October, 2022
10 03 October, 2022 BREB-0126074 Load shedding/scheduled outages Completed 03 October, 2022
11 03 October, 2022 BREB-0126075 Load shedding/scheduled outages Completed 03 October, 2022
12 05 October, 2022 BREB-0126184 ‘ Payment Related Problem Completed 05 October, 2022
13 06 October, 2022 BREB-0126363 Payment Related Problem Completed 06 October, 2022
14 07 October, 2022 BREB-0126382 Load shedding/scheduled outages Completed 07 October, 2022
15 07 October, 2022 BREB-0126383 Load shédding/scheduled outages Completed 07 October, 2022
16 07 October, 2022 BREB-0126384 Load shedding/scheduled outages Completed 07 October, 2022
17 07 October, 2022 BREB-0126385 Load shedding/scheduled outages Completed 07 October, 2022
18 07 October, 2022 BREB-0126386 Load shedding/scheduled outages Completed 07 October, 2022
19 07 October, 2022 BREB-0126387 Load shedding/scheduled outages Completed 07 October, 2022
20 07 October, 2022 BREB-0126394 Load shedding/scheduled outages Completed 07 October, 2022
21 10 October, 2022 BREB-0126494 Load shedding/scheduled outages Completed 10 October, 2022
22 10 October, 2022 BREB-0126511 Load shedding/scheduled outages Completed 10 October, 2022
23 10 October, 2022 BREB-0126512 Load shedding/scheduled outages Completed 10 October, 2022
24 10 October, 2022 BREB-0126513 Meter/Reading Related Problem Completed 10 October, 2022
25 10 October, 2022 BREB-0126514 Load shedding/scheduled outages Completed 10 October, 2022
26 10 October, 2022 BREB-0126516 Load shedding/scheduled outages Completed 10 October, 2622
27 10 October, 2022 BREB-0126519 No Electricity (Phase 1/ Phase 3) Completed 10 October, 2022
28 14 October, 2022 BREB-0126968 Billing Correction Completed 14 October, 2022
29 14 October, 2022 BREB-0126969 Billing Correction Completed 14 October, 2022
30 14 October, 2022 BREB-0126970 Billing Correction Completed 14 October, 2022
31 15 October, 2022 BREB-0126990 No Electricity (Phase 1/ Phase 3) Completed 15 October, 2022
32 15 October, 2022 BREB-0126991 Other's Completed 15 October, 2022
33 15 October, 2022 BREB-0126992 Other's Completed 15 October, 2022
34 15 October, 2022 BREB-0126993 Other's Completed 15 October, 2022
35 15 October, 2022 BREB-0127009 No Electricity (Phase 1/ Phase 3) Completed 15 October, 2022
36 18 October, 2022 BREB-0127343 Re-Connection Completed 18 October, 2022
37 18 October, 2022 BREB-0127349 Billing Correction Completed 18 October, 2022
38 20 October, 2022 BREB-0127487 Load shedding/scheduled outages Completed 20 October, 2022
39 20 October, 2022 BREB-0127488 Load shedding/scheduled outages Completed 20 October, 2022
40 22 October, 2022 BREB-0127626 Billing Correction Completed 22 October, 2022
41 22 October, 2022 BREB-0127627 Billing Correction Completed 22 October, 2022
42 22 October, 2022 BREB-0127628 Billing Correction Completed 22 October, 2022
43 23 October, 2022 BREB-0127790 Billing Correction Completed 23 October, 2022




44 23 October, 2022 BREB-0127792 Billing Correction Completed 23 October, 2022
45 23 October, 2022 BREB-0127794 Billing Correction Completed 23 October, 2022
46 23 October, 2022 BREB-0127795 Billing Correction Completed 23 October, 2022
47 23 October, 2022 BREB-0127800 Meter Exchange Completed 23 October, 2022
48 25 October, 2022 BREB-0127918 Billing Correction Completed 25 October, 2022
49 28 October, 2022 BREB-0128439 No Electricity (Phase 1/ Phase 3) Completed 28 October, 2022
50 28 October, 2022 BREB-0128440 No Electricity (Phase 1/ Phase 3) Completed 28 October, 2022
51 28 October, 2022 BREB-0128442 No Electricity (Phase 1/ Phase 3) Completed 28 October, 2022
52 29 October, 2022 BREB-0128463 Other's ) Completed 29 October, 2022
53 29 October, 2022 BREB-0128464 Other's Completed 29 October, 2022
54 29 October, 2022 BREB-0128465 Other's Completed 29 October, 2022
55 29 October; 2022 BREB-0128466 Other's Completed 29 October, 2022
56 29 October, 2022 BREB-0128467 Other's Completed 29 October, 2022
57 29 October, 2022 BREB-0128468 Other's Completed 29 October, 2022
58 29 October, 2022 BREB-0128469 Other's Completed 29 October, 2022
59 29 October, 2022 BREB-0128470 Other's Completed 29 October, 2022
60 29 October, 2022 BREB-0128471 Other's Completed 29 October, 2022
61 29 October, 2022 BREB-0128472 Other's Completed 29 October, 2022
62 29 October, 2022 BREB-0128473 Other's Completed 29 October, 2022
63 29 October, 2022 BREB-0128474 Other's Completed 29 October, 2022
64 29 October, 2022 BREB-0128475 Other's Completed 29 October, 2022
65 29 October, 2022 BREB-0128476 Other's Completed 29 October, 2022
66 29 October, 2022 BREB-0128477 Other's Completed 29 October, 2022
67 29 October, 2022 BREB-0128478 Other's Completed 29 October, 2022
68 29 October, 2022 BREB-0128479 Meter/Reading Related Problem Completed 29 October, 2022
69 29 October, 2022 BREB-0128480 Other's Completed 29 October, 2022
70 29 October, 2022 BREB-0128482 Other's Completed 29 October, 2022
71 29 October, 2022 BREB-0128483 Other's Completed 29 October, 2022
72 29 October, 2022 BREB-0128484 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
73 29 October, 2022 BREB-0128485 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
74 29 October, 2022 BREB-0128486 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
75 29 October, 2022 BREB-0128487 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
76 29 October, 2022 BREB-0128488 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
77 29 October, 2022 BREB-0128489 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
78 29 October, 2022 BREB-0128490 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
79 29 October, 2022 BREB-0128496 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
80 29 October, 2022 BREB-0128516 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
81 29 October, 2022 BREB-0128517 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
82 29 October, 2022 BREB-0128518 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
83 - 29 October, 2022 BREB-0128520 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
84 29 October, 2022 | BREB-0128521 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
85 29 October, 2022 BREB-0128522 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
86 29 October, 2022 BREB-0128523 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
87 29 October, 2022 BREB-0128524 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
88 29 October; 2022 BREB-0128525 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
89 - 29 October, 2022 BREB-0128526 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
90 29 October, 2022 BREB-0128527 No Electricity (Phase 1/ Phase 3) Completed 29 October, 2022
91 29 October, 2022 BREB-0128528 No Electricity (Phase 1/ Phase 3) Completed .29 October, 2022
92 30 October, 2022 BREB-0128724 No Electricity (Single) Completed 30 October, 2022
93 30 October, 2022 BREB-0128726 No Electricity (Phase 1/ Phase 3) Completed 30 October, 2022
94 30 October, 2022 BREB-0128727 No Electricity (Phase 1/ Phase 3) Completed 30 October, 2022
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