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Resolved Date As

Sl no Complaint Date Track ID Subject Status per{complain.mpe
mr.gov.bd)
1 02 August,2022 | BREB-0119202 Load shedding/scheduled outages Completed 02 August, 2022
2 03 August, 2022 | BREB-0119220 Meter Inspection Completed 04 August, 2022
3 03 August, 2022 | BREB-0119221 Meter/Reading Related Problem Completed 04 August; 2022
4. 03-August, 2022 | BREB-0119225 Meter/Reading Related Problem Completed 04 August, 2022
5 08 August, 2022 1 BREB-0119809 Over Billing Completed 09 August, 2022
6 12 August, 2022 | BREB-0120181 Load shedding/scheduled outages Completed 12 August, 2022
7 18 August, 2022 | BREB-0120684|  Load shedding/scheduled outages Completed | 18 August, 2022
8 19 August, 2022 | BREB-0120715 Meter/Reading Related Problem Completed 19 August, 2022
9 23 August, 2022 | BREB-0121131 Load shedding/scheduled outages Completed 23 August, 2022
10 27 August, 2022 | BREB-0121644 Billing Correction Completed 27 August, 2022
11 30 August, 2022 | BREB-0121925 Arrear Related Problem Completed 30 August, 2022
12 30 August, 2022 | BREB-0121927 Arrear Related Problem Completed 31 August, 2022
13 30 August, 2022 | BREB-0121933 | Paid Within Due Date Still Showing Arears/ Sur-Change Completed 30 August, 2022
14 31 August, 2022 | BREB-0122521 Distribution Transformer failed/burnt Completed 31 August,. 2022
15 31 August, 2022 | BREB-0122524 No Electricity {Phase 1/ Phase 3) Completed 31 August, 2022
16 31 August, 2022 | BREB-0122525 No Electricity (Single) Completed 31 August, 2022
17 31 August, 2022 | BREB-0122527 No.Electricity (Phase 1/ Phase 3) Completed 31 August, 2022
18 31 August, 2022 | BREB-0122529 Distribution Transformer failed/burnt Completed 31 August, 2022
19 31 August, 2022 | BREB-0122530{  Distribution Transformer failed/burnt Completed 31 August, 2022
20 31 August, 2022 | BREB-0122531 Distribution Transformer failed/burnt Completed 31 August, 2022
21 31 August, 2022 | BREB-0122532 Distribution Transformer failed/burnt Completed 31 August, 2022
22 31 August, 2022 | BREB-0122533 No Electricity (Phase 1/ Phase 3) Completed 31 August, 2022
23 31 August, 2022 | BREB-0122534 Distribution Transformer failed/burnt Completed 31 August; 2022
24 31 August, 2022 { BREB-0122535 No Electricity (Phase 1/ Phase 3) Completed 31 August, 2022
25 31 August, 2022 | BREB-0122536 No Electricity (Phase 1/ Phase 3) Completed 31 August, 2022
26 31 August, 2022 | BREB-0122537 No Electricity (Phase 1/ Phase 3) Completed 31 August, 2022
27 31 August, 2022 | BREB-0122538 _No Electricity (Phase 1/ Phase 3) Completed 31 August, 2022
28 31 August, 2022 | BREB-0122539 No Electricity (Phase 1/ Phase 3) Completed 31 August;, 2022
29 31 August, 2022 | BREB-0122540 No Electricity (Phase 1/ Phase 3) Completed 31 August, 2022
30 31 August, 2022 | BREB-0122541 No Electricity (Phase 1/ Phase 3) Completed 31 August, 2022
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