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Sino| Complaint Date Track ID Subject Status per(co’:::rz:;,:iz:rrov.b "
1 30 May, 2022 BREB-0114080 Lawful Action for Disconnection lllegal Electricity Completed 30 May, 2022
2 30 May, 2022 BREB-0114078 Lawful Action for Disconnection lllegal Electricity Completed 30 May, 2022
3 30 May, 2022 BREB-0114077 Lawful Action for Disconnection lllegal Electricity Completed 30 May, 2022
4 28 May, 2022 | * BREB-0113839 No Electricity (Phase 1/ Phase 3} Completed 28 May, 2022
5 23 May, 2022 BREB-0113465 Meter Transfer Completed 23 May, 2022
6 |, 19 May, 2022 BREB-0112901 Load shedding/scheduled outages Completed 19 May, 2022
7 | 19May,2022 | BREB-0112871 Pre Paid (Meter re;zztrﬁilf;)" blem but there is Completed 19 May, 2022
‘8 14 May, 2022 BREB-0112418 Other's Completed 14 May, 2022
9 10 May, 2022 BREB-0111995 Distribution Transformer failed/burnt Completed 10 May, 2022
10 07 May, 2022 BREB-0111697 No Electricity (Phase 1/ Phase 3) Completed 07 May, 2022
11 07 May, 2022 BREB-0111696 No Electricity (Phase 1/ Phase 3) Completed 07 May, 2022
12 07 May, 2022 BREB-0111635 Other's Completed 07 May, 2022
13 07 May, 2022 BREB-0111634 Other's Completed 07 May, 2022
14 07 May, 2022 BREB-0111693 Other's Completed 07 May, 2022
15 07 May, 2022 BREB-0111692 Distribution Transformer failed/burnt Completed 07 May, 2022
16 07 May, 2022 BREB-0111638 No Electricity (Phase 1/ Phase 3) Completed 07 May, 2022
17 07 May, 2022 BREB-0111637 No Electricity {(Phase 1/ Phase 3) Completed 07 May, 2022
18 06 May, 2022 BREB-0111617 No Electricity (Phase 1/ Phase 3) Completed 06 May, 2022
19 05 May, 2022 BREB-0111601 No Electricity (Phase 1/ Phase 3) Completed 05 May, 2022
20 05 May, 2022 BREB-0111600 Distribution Transformer failed/burnt Completed 05 May, 2022
21 05 May, 2022 BREB-0111598 Distribution Transformer failed/burnt Completed 05 May, 2022
22 05 May, 2022 BREB-0111596 No Electricity (Phase 1/ Phase 3) Completed 05 May, 2022
23 05 May, 2022 BREB-0111595 No Electricity (Phase 1/ Phase 3) Completed 05 May, 2022
24 05 May, 2022 BREB-0111591 No Electricity (Phase 1/ Phase 3) Completed 05 May, 2022
25 05 May, 2022 BREB-0111590 No Electricity (Phase 1/ Phase 3) Completed 05 May, 2022
26 04 May, 2022 BREB-0111554 No Electricity (Phase 1/ Phase 3} Completed 04 May, 2022
27 04 May, 2022 BREB-0111553 No Electricity (Phase 1/ Phase 3) Completed 04 May, 2022~
28 04 May, 2022 BREB-0111552 No Electricity (Phase 1/ Phase 3) Completed 04 May, 2022
29 04 May, 2022 BREB-0111551 No Electricity (Phase 1/ Phase 3) Completed 04 May, 2022
30 04 May, 2022 BREB-0111550 No Electricity {Phase 1/ Phase 3) Completed 04 May, 2022
31 04 May, 2022 BREB-0111547 No Electricity (Phase 1/ Phase 3) Completed 04 May, 2022
32 04 May, 2022 BREB-0111545 No Electricity (Phase 1/ Phase 3) Completed 04 May, 2022
33 04 May, 2022 BREB-0111544 No Electricity (Phase 1/ Phase 3) Completed 04 May, 2022
34 04 May, 2022 BREB-0111542 No Electricity (Phase 1/ Phase 3) Completed 04 May, 2022
35 04 May, 2022 BREB-0111541 Distribution Transformer failed/burnt Completed 04 May, 2022
36 04 May, 2022 BREB-0111540 No Electricity (Phase 1/ Phase 3} Completed 04 May, 2022
37 04 May, 2022 BREB-0111539 No Electricity (Phase 1/ Phase 3) Compieted 04 May, 2022
38 04 May, 2022 BREB-0111530 No Electricity (Phase 1/ Phase 3) Completed 04 May, 2022
39 04 May, 2022 BREB-0111527 No Electricity (Phase 1/ Phase 3) Completed 04 May, 2022
40 04 May, 2022 BREB-0111526 No Electricity (Phase 1/ Phase 3) Completed 04 May, 2022
41 04 May, 2022 BREB-0111510 Load shedding/scheduled outages Completed 04 May, 2022
42 02 May, 2022 BREB-0111474 Billing Correction Completed 02 May, 2022
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j 43 02 May, 2022 BREB-0111466 No Electricity (Phase 1/ Phase 3) Completed 02 May, 2022
7 44 02 May, 2022 °| BREB-0111465 No Electricity (Phase 1/ Phase 3) Completed 02 May, 2022
45 02 May, 2022 BREB-0111464 No Electricity (Phase 1/ Phase 3) Completed 02 May, 2022
46 01 May, 2022 BREB-0111446 No Electricity (Single} Completed 01 May, 2022
47 01 May, 2022 BREB-0111445 No Electricity (Phase 1/ Phase 3) Completed 01 May, 2022
48 01 May, 2022 BREB-0111444 No Electricity (Collective) Completed 01 May, 2022
49 01 May, 2022 BREB-0111443 No Electricity (Phase 1/ Phase 3) Compléted 01 May, 2022
50 01 May, 2022 BREB-0111442 No Electricity (Phase 1/ Phase 3) Completed 01 May, 2022
51 01 May, 2022 BREB-0111440 No Electricity (Phase 1/ Phase 3) Completed 01 May, 2022
52 1" 01 May, 2022 BREB-0111430 Distribution Transformer failed/burnt Completed 01 May, 2022
53 01 May, 2022 BREB-0111429 No Electricity {(Phase 1/ Phase 3) Completed 01 May, 2022
’54 01 May, 2022 BREB-0111428 No Electricity (Phase 1/ Phase 3) Completed 01 May, 2022
55 01 May, 2022 BREB-0111427 No Electricity {(Phase 1/ Phase 3} Completed 01 May, 2022
56 01 May, 2022 BREB-0111426 No Electricity (Phase 1/ Phase 3) Completed 01 May, 2022
57 01 May, 2022 BREB-0111425 No Electricity (Phase 1/ Phase 3) Completed 01 May, 2022
58 01 May, 2022 BREB-0111424 No Electricity {Phase 1/ Phase 3) Completed 01 May, 2022
59 01 May, 2022 BREB-0111423 No Electricity (Phase 1/ Phase 3) Completed 01 May, 2022
60 01 May, 2022 BREB-0111422 No Electricity (Phase 1/ Phase 3) Completed 01 May, 2022
61 01 May, 2022 BREB-0111421 Distribution Transformer failed/burnt Completed 01 May, 2022
62 01 May, 2022 BREB-0111420 Distribution Transformer failed/burnt Completed 01 May, 2022
63 01 May, 2022 BREB-0111419 No Electricity (Phase 1/ Phase 3) Completed 01 May, 2022
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