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Resolved Date As Per

Sino.| Complaint Date Track ID Subject Status (Complain.mpemr.gov.
bd)

1 31 March, 2022 BREB-0109114 No Electricity (Phase 1/ Phase 3) Completed 31 March, 2022
2 31 March, 2022 BREB-0109113 Distribution Transformer failed/burnt Completed 31 March, 2022
3 31 March, 2022 BREB-0109111 No Electricity (Phase 1/ Phase 3) Completed 31 March, 2022
4 31 March, 2022 BREB-0109110 No Electricity (Phase 1/ Phase 3) Completed 31 March, 2022
5 31 March, 2022 BREB-0109108 New Application Completed 31 March, 2022
6 31 March, 2022 BREB-0109106 No Electricity (Phase 1/ Phase 3) Completed 31 March, 2022
7 31 March, 2022 BREB-0109105 Meter/Reading Related Problem Completed 31 March, 2022
8 31 March, 2022 BREB-0109036 No Electricity (Single) Completed 31 March, 2022
9 31 March, 2022 BREB-0105027 Other's Completed 31 March, 2022
10 30 March, 2022 BREB-01089952 No Electricity (Single) Completed 30 March, 2022
11 30 March, 2022 BREB-0108991 No Electricity (Single) Completed 30 March, 2022
12 30 March, 2022 BREB-0108973 No Electricity {Single) Completed 30 March, 2022
13 30 March, 2022 BREB-0108960 No Electricity (Single) Completed 30 March, 2022
14 30 March, 2022 BREB-0108928 Meter/Reading Related Problem Completed 30 March, 2022
15 30 March, 2022 BREB-0108911 Other's Completed 30 March, 2022
16 30 March, 2022 BREB-0108910 No Electricity (Single) Completed 30 March, 2022
17 30 March, 2022 BREB-0108909 No Electricity (Single) Completed 30 March, 2022
18 30 March, 2022 BREB-01083907 No Electricity {Single) Completed 30 March, 2022
19 30 March, 2022 BREB-0108902 No Electricity (Single) Completed 30 March, 2022
20 30 March, 2022 BREB-0108900 No Electricity (Single) Completed 30 March, 2022
21 30 March, 2022 BREB-0108886 No Electricity (Phase 1/ Phase 3) Completed 30 March, 2022
22 30 March, 2022 BREB-0108885 No Electricity (Phase 1/ Phase 3) Completed 30 March, 2022
2 29 March, 2022 BREB-0108875 No Electricity (Phase 1/ Phase 3) Completed 29 March, 2022
24 29 March, 2022 BREB-0108874 No Electricity (Phase 1/ Phase 3) Completed 29 March, 2022
25 29 March, 2022 BREB-0108873 Distribution Transformer failed/burnt Completed 29 March, 2022
26 29 March, 2022 BREB-0108872 Firing Completed 29 March, 2022
27 29 March, 2022 BREB-0108871 No Electricity (Phase 1/ Phase 3) Completed 29 March, 2022
28 29 March, 2022 BREB-0108870 No Electricity (Phase 1/ Phase 3} Submitted 29 March, 2022
29 29 March, 2022 BREB-0108869 No Electricity (Phase 1/ Phase 3) Completed 29 March, 2022
30 29 March, 2022 BREB-0108868 No Electricity (Phase 1/ Phase 3) Completed 29 March, 2022
31 29 March, 2022 BREB-0108867 No Electricity (Phase 1/ Phase 3) Completed 29 March, 2022
32 29 March, 2022 BREB-0108866 No Electricity (Phase 1/ Phase 3) Completed 29 March, 2022
33 29 March, 2022 BREB-0108865 No Electricity (Phase 1/ Phase 3) Completed 29 March, 2022
34 29 March, 2022 BREB-0108864 No Electricity (Phase 1/ Phase 3) Completed 29 March, 2022
35 29 March, 2022 BREB-0108863 Other's Completed 29 March, 2022
36 29 March, 2022 BREB-0108861 No Electricity (Phase 1/ Phase 3) Completed 29 March, 2022
37 29 March, 2022 BREB-0108860 No Electricity (Phase 1/ Phase 3) Completed 29 March, 2022
38 29 March, 2022 BREB-0108834 No Electricity (Single) Completed 29 March, 2022
39 29 March, 2022 BREB-0108826 Service Neutral Loop Burning Completed 29 March, 2022
40 29 March, 2022 BREB-0108825 Service Neutral Loop Burning Completed 29 March, 2022
41 28 March, 2022 BREB-0108732 Meter/Reading Related Problem Completed 28 March, 2022
42 28 March, 2022 BREB-0108731 Other's Completed 28 March, 2022
43 28 March, 2022 BREB-0108730 No Electricity (Phase 1/ Phase 3) Completed 28 March, 2022
44 28 March, 2022 BREB-0108729 Meter/Reading Related Problem Submitted 28 March, 2022
45 28 March, 2022 BREB-0108726 No Electricity (Phase 1/ Phase 3) Completed 28 March, 2022




46 28 March, 2022 BREB-0108724 No Electricity (Phase 1/ Phase 3) Completed 28 March, 2022
47 28 March, 2022 BREB-0108723 Meter/Reading Related Problem Completed 28 March, 2022
48 28 March, 2022 BREB-0108651 No Electricity (Phase 1/ Phase 3) Completed 28 March, 2022
49 28 March, 2022 BREB-0108630 No Electricity (Single) Completed 28 March, 2022
50 28 March, 2022 BREB-0108629 No Electricity (Phase 1/ Phase 3) Completed 28 March, 2022
51 28 March, 2022 BREB-0108628 No Electricity (Phase 1/ Phase 3) Completed 28 March, 2022
52 28 March, 2022 BREB-0108585 Mo Electricity (Single) Completed 28 March, 2022
53 28 March, 2022 BREB-0108581 No Electricity (Single) Completed 28 March, 2022
54 28 March, 2022 BREB-0108580 No Electricity (Single) Completed 28 March, 2022
55 28 March, 2022 BREB-0108579 No Electricity (Single) Completed 28 March, 2022
56 28 March, 2022 BREB-0108578 No Electricity (Single) Completed 28 March, 2022
57 27 March, 2022 BREB-0108575 Other's Completed 27 March, 2022
58 27 March, 2022 BREB-0108574 Load shedding/scheduled outages Completed 27 March, 2022
59 27 March, 2022 BREB-0108573 Other's Completed 27 March, 2022
60 27 March, 2022 BREB-0108572 Other's Completed 27 March, 2022
61 27 March, 2022 BREB-0108570 Other's Completed 27 March, 2022
62 27 March, 2022 BREB-0108569 Other's Completed 27 March, 2022
63 27 March, 2022 BREB-0108568 No Electricity (Phase 1/ Phase 3) Completed 27 March, 2022
64 27 March, 2022 BREB-0108567 No Electricity (Phase 1/ Phase 3) Completed 27 March, 2022
65 27 March, 2022 BREB-0108566 No Electricity (Phase 1/ Phase 3) Submitted 27 March, 2022
66 27 March, 2022 BREB-0108565 No Electricity (Phase 1/ Phase 3) Completed 27 March, 2022
67 27 March, 2022 BREB-0108564 No Electricity (Phase 1/ Phase 3) Completed 27 March, 2022
68 27 March, 2022 BREB-0108493 No Electricity (Single) Completed 27 March, 2022
69 27 March, 2022 BREB-0108492 No Electricity (Single) Completed 27 March, 2022
70 27 March, 2022 BREB-0108491 No Electricity (Single) Completed 27 March, 2022
71 27 March, 2022 BREB-0108490 No Electricity (Single) Completed 27 March, 2022
72 27 March, 2022 BREB-0108437 No Electricity (Phase 1/ Phase 3) Completed 27 March, 2022
73 26 March, 2022 BREB-0108434 Other's Completed 26 March, 2022
74 26 March, 2022 BREB-0108433 No Electricity (Phase 1/ Phase 3) Completed 26 March, 2022
75 26 March, 2022 BREB-0108429 No Electricity (Phase 1/ Phase 3) Completed 26 March, 2022
76 26 March, 2022 BREB-0108428 Other's Completed 26 March, 2022
77 26 March, 2022 BREB-0108427 No Electricity (Phase 1/ Phase 3) Completed 26 March, 2022
78 26 March, 2022 BREB-0108416 No Electricity {Single) Completed 26 March, 2022
79 26 March, 2022 BREB-0108414 No Electricity (Single) Completed 26 March, 2022
80 26 March, 2022 BREB-0108413 No Electricity (Single) Completed 26 March, 2022
81 26 March, 2022 BREB-0108412 No Electricity (Single) Completed 26 March, 2022
82 26 March, 2022 BREB-0108410 Sparking the H.T/L.T Line Completed 26 March, 2022
83 26 March, 2022 BREB-0108403 No Electricity (Single) Completed 26 March, 2022
84 25 March, 2022 BREB-0108399 Meter/Reading Related Problem Completed 25 March, 2022
85 25 March, 2022 BREB-0108398 Meter/Reading Related Problem Completed 25 March, 2022
86 25 March, 2022 BREB-0108394 No Electricity (Phase 1/ Phase 3) Completed 25 March, 2022
87 25 March, 2022 BREB-0108393 No Electricity (Phase 1/ Phase 3) Completed 25 March, 2022
88 25 March, 2022 BREB-0108392 No Electricity (Phase 1/ Phase 3) Completed 25 March, 2022
89 25 March, 2022 BREB-0108391 Meter/Reading Related Problem Completed 25 March, 2022
90 25 March, 2022 BREB-0108390 No Electricity (Phase 1/ Phase 3) Completed 25 March, 2022
51 25 March, 2022 BREB-0108388 Firing Completed 25 March, 2022
92 25 March, 2022 BREB-0108387 Distribution Transformer failed/burnt Completed 25 March, 2022
93 25 March, 2022 BREB-0108386 Distribution Transformer failed/burnt Completed 25 March, 2022
94 25 March, 2022 BREB-0108385 No Electricity {Phase 1/ Phase 3) Completed 25 March, 2022
95 24 March, 2022 BREB-0108354 Meter/Reading Related Problem Completed 24 March, 2022
96 24 March, 2022 BREB-0108353 No Electricity (Phase 1/ Phase 3) Completed 24 March, 2022
97 24 March, 2022 BREB-0108351 Other's Completed 24 March, 2022




98 24 March, 2022 BREB-0108349 Other's Completed 24 March, 2022
99 24 March, 2022 BREB-0108318 Other's Completed 24 March, 2022
100 24 March, 2022 BREB-0108241 No Electricity (Single) Completed 24 March, 2022
101 23 March, 2022 BREB-0108233 No Electricity (Phase 1/ Phase 3} Completed 23 March, 2022
102 23 March, 2022 BREB-0108188 No Electricity (Phase 1/ Phase 3) Completed 23 March, 2022
103 23 March, 2022 BREB-0108187 Distribution Transformer failed/burnt Completed 23 March, 2022
104 23 March, 2022 BREB-0108181 No Electricity (Single) Completed 23 March, 2022
105 23 March, 2022 BREB-0108173 Re-Connection Submitted 23 March, 2022
106 23 March, 2022 BREB-0108170 No Electricity (Single) Completed 23 March, 2022
107 23 March, 2022 BREB-0108168 No Electricity (Single) Completed 23 March, 2022
108 22 March, 2022 BREB-0108119 No Electricity (Phase 1/ Phase 3) Completed 22 March, 2022
109 22 March, 2022 BREB-0108108 No Electricity (Phase 1/ Phase 3) Completed 22 March, 2022
110 22 March, 2022 BREB-0108081 Billing Correction Submitted 22 March, 2022
111 22 March, 2022 BREB-0108080 No Electricity (Single) Completed 22 March, 2022
112 22 March, 2022 BREB-0108079 Service Related Complaint Completed 22 March, 2022
113 22 March, 2022 BREB-0108077 No Electricity (Single) Completed 22 March, 2022
114 22 March, 2022 BREB-0108040 No Electricity (Single) Completed 22 March, 2022
115 21 March, 2022 BREB-0108034 No Electricity (Single) Completed 21 March, 2022
116 21 March, 2022 BREB-0108011 Meter/Reading Related Problem Completed 21 March, 2022
117 21 March, 2022 BREB-0108009 No Electricity (Single) Completed 21 March, 2022
118 21 March, 2022 BREB-0107941 No Electricity (Phase 1/ Phase 3) Completed 21 March, 2022
119 20 March, 2022 BREB-0107934 Meter/Reading Related Problem Completed 20 March, 2022
120 20 March, 2022 BREB-0107931 No Electricity (Phase 1/ Phase 3) Completed 20 March, 2022
121 20 March, 2022 BREB-0107928 Firing Completed 20 March, 2022
122 20 March, 2022 BREB-0107922 Meter/Reading Related Problem Completed 20 March, 2022
121 20 March, 2022 BREB-0107921 No Electricity (Phase 1/ Phase 3) Completed 20 March, 2022
124 20 March, 2022 BREB-0107918 No Electricity (Phase 1/ Phase 3) Completed 20 March, 2022
125 20 March, 2022 BREB-0107917 Meter/Reading Related Problem Completed 20 March, 2022
126 20 March, 2022 BREB-0107916 New Application Completed 20 March, 2022
127 20 March, 2022 BREB-0107915 No Electricity (Phase 1/ Phase 3) Completed 20 March, 2022
128 20 March, 2022 BREB-0107890 Meter/Reading Related Problem Completed 20 March, 2022
129 20 March, 2022 BREB-0107889 Service Related Complaint Completed 20 March, 2022
130 20 March, 2022 BREB-0107799 No Electricity (Single) Completed 20 March, 2022
131 20 March, 2022 BREB-0107798 No Electricity (Single) Completed 20 March, 2022
132 20 March, 2022 BREB-0107797 Load shedding/scheduled outages Completed 20 March, 2022
133 20 March, 2022 BREB-0107796 No Electricity (Single) Completed 20 March, 2022
134 20 March, 2022 BREB-0107795 Distribution Transformer failed/burnt Completed 20 March, 2022
135 20 March, 2022 BREB-0107794 No Electricity (Single) Completed 20 March, 2022
136 20 March, 2022 BREB-0107793 No Electricity (Single) Completed 20 March, 2022
137 19 March, 2022 BREB-0107791 No Electricity (Phase 1/ Phase 3) Completed 19 March, 2022
138 19 March, 2022 BREB-0107775 No Electricity (Phase 1/ Phase 3) Completed 19 March, 2022
139 19 March, 2022 BREB-0107774 Distribution Transformer failed/burnt Completed 19 March, 2022
140 18 March, 2022 BREB-0107748 Other's Completed 18 March, 2022
141 18 March, 2022 BREB-0107742 No Electricity (Single) Completed 18 March, 2022
142 18 March, 2022 BREB-0107741 No Electricity (Single) Completed 18 March, 2022
143 18 March, 2022 BREB-0107740 No Electricity (Phase 1/ Phase 3) Completed 18 March, 2022
144 18 March, 2022 BREB-0107739 No Electricity (Phase 1/ Phase 3) Completed 18 March, 2022
145 18 March, 2022 BREB-0107737 No Electricity (Phase 1/ Phase 3) Completed 18 March, 2022
146 18 March, 2022 BREB-0107733 Distribution Transformer failed/burnt Completed 18 March, 2022
147 18 March, 2022 BREB-0107732 No Electricity (Single) Completed 18 March, 2022
148 17 March, 2022 BREB-0107718 Other's Completed 17 March, 2022
149 17 March, 2022 BREB-0107717 No Electricity (Single) Completed 17 March, 2022




150 16 March, 2022 BREB-0107699 Firing Completed 16 March, 2022
151 16 March, 2022 BREB-0107698 Other's Completed 16 March, 2022
152 16 March, 2022 BREB-0107696 Firing Completed 16 March, 2022
153 16 March, 2022 BREB-0107695 No Electricity (Phase 1/ Phase 3) Completed 16 March, 2022
154 16 March, 2022 BREB-0107654 No Electricity (Phase 1/ Phase 3) Completed 16 March, 2022
155 16 March, 2022 BREB-0107693 No Electricity (Phase 1/ Phase 3) Completed 16 March, 2022
156 16 March, 2022 BREB-0107692 Meter/Reading Related Problem Completed 16 March, 2022
157 16 March, 2022 BREB-0107691 No Electricity (Single) Completed 16 March, 2022
158 16 March, 2022 BREB-0107690 Firing Completed 16 March, 2022
159 16 March, 2022 BREB-0107689 Firing Completed 16 March, 2022
160 16 March, 2022 BREB-0107688 Disconnection Completed 16 March, 2022
161 16 March, 2022 BREB-0107687 No Electricity (Phase 1/ Phase 3) Completed 16 March, 2022
162 16 March, 2022 BREB-0107661 No Electricity (Single) Completed 16 March, 2022
163 16 March, 2022 BREB-0107658 No Electricity (Single) Completed 16 March, 2022
164 15 March, 2022 BREB-0107600 Other's Completed 15 March, 2022
165 15 March, 2022 BREB-0107599 Firing Completed 15 March, 2022
166 15 March, 2022 BREB-0107598 Other's Completed 15 March, 2022
167 15 March, 2022 BREB-0107539 No Electricity (Single) Completed 15 March, 2022
168 14 March, 2022 BREB-0107497 Other's Completed 14 March, 2022
169 14 March, 2022 BREB-0107494 Other's Completed 14 March, 2022
170 14 March, 2022 BREB-0107492 Distribution Transformer failed/burnt Completed 14 March, 2022
171 14 March, 2022 BREB-0107491 No Electricity (Single) Completed 14 March, 2022
172 14 March, 2022 BREB-0107490 No Electricity (Single) Completed 14 March, 2022
173 14 March, 2022 BREB-0107489 No Electricity (Single) Completed 14 March, 2022
174 14 March, 2022 BREB-0107488 Service Related Complaint Completed 14 March, 2022
175 14 March, 2022 BREB-0107487 No Electricity (Single) Completed 14 March, 2022
176 14 March, 2022 BREB-0107486 Other's Completed 14 March, 2022
177 13 March, 2022 BREB-0107423 No Electricity (Phase 1/ Phase 3) Completed 13 March, 2022
178 13 March, 2022 BREB-0107422 No Electricity (Single) Completed 13 March, 2022
179 13 March, 2022 BREB-0107420 Meter/Reading Related Problem Completed 13 March, 2022
180 13 March, 2022 BREB-0107419 Meter/Reading Related Problem Completed 13 March, 2022
181 13 March, 2022 BREB-0107418 No Electricity (Single) Completed 13 March, 2022
182 13 March, 2022 BREB-0107417 Other's Completed 13 March, 2022
183 13 March, 2022 BREB-0107389 No Electricity (Single) Completed 13 March, 2022
184 12 March, 2022 BREB-0107366 No Electricity (Phase 1/ Phase 3) Completed 12 March, 2022
185 12 March, 2022 BREB-0107363 Other's Completed 12 March, 2022
186 12 March, 2022 BREB-0107349 No Electricity (Phase 1/ Phase 3) Completed 12 March, 2022
187 12 March, 2022 BREB-0107348 No Electricity (Phase 1/ Phase 3) Completed 12 March, 2022
188 12 March, 2022 BREB-0107347 No Electricity (Single) Completed 12 March, 2022
189 11 March, 2022 BREB-0107286 No Electricity (Single) Completed 11 March, 2022
190 11 March, 2022 BREB-0107264 Load shedding/scheduled outages Completed 11 March, 2022
191 10 March, 2022 BREB-0107247 No Electricity (Single) Completed 10 March, 2022
192 10 March, 2022 BREB-0107246 No Electricity (Single) Completed 10 March, 2022
193 10 March, 2022 BREB-0107245 Other's Completed 10 March, 2022
194 10 March, 2022 BREB-0107220 No Electricity (Single) Completed 10 March, 2022
195 09 March, 2022 BREB-0107159 No Electricity (Single) Completed 09 March, 2022
196 09 March, 2022 BREB-0107158 New Application Completed 09 March, 2022
197 09 March, 2022 BREB-0107147 No Electricity (Single) Completed 09 March, 2022
198 09 March, 2022 BREB-0107146 Other's Completed 09 March, 2022
199 09 March, 2022 BREB-0107144 Other's Completed 09 March, 2022
200 08 March, 2022 BREB-0107078 Other's Completed 08 March, 2022
201 08 March, 2022 BREB-0107076 No Electricity (Phase 1/ Phase 3) Completed 08 March, 2022




202 08 March, 2022 BREB-0107049 Mo Electricity (Single) Completed 08 March, 2022
203 08 March, 2022 BREB-0107048 No Electricity (Single) Completed 08 March, 2022
204 03 March, 2022 BREB-0106654 Load shedding/scheduled outages Completed 08 March, 2022
205 01 March, 2022 BREB-0106509 Other's Completed 08 March, 2022
206 | 01 March, 2022 BREB-0106497 KA R0 f;;g':zi:"ec“m HHegal Completed 17 March, 2022
207 01 March, 2022 BREB-0106463 Meter/Reading Related Problem Completed 16 March, 2022




