BANGLADESH RURAL ELECTRIFICATION BOARD
DHAKA, BANGLADESH.
PBS INSTRUCTION: 300-37

Date of Approval : 18-08-1981
Date of Last Revision ; 19-02-2020

SUBJECT: ELECTRICAL CONSTRUCTION AND SERVICE POLICY
WITHIN THE COMPLEXES OF.
l.  Govt, Semi-Govt. Autonomous, Board or corporation and

Nationalized Industry, Tea Garden;

2. Hospitals, Clinics, Educational Institution, Religious and Charitable

Establishments;

3. Public Sector and Public Limited Industry complexes having

residential and other type service requirement & NGO etc.

L. PURPOSE :
To define the requirements for Electrical construction and Service Policy within

the complexes of Government, Semi- Government, Autonomous Body or a

corporation.

IL POLICY:
FOR LOADS ABOVE 50KW.
A. SUBMISSION OF APPLICATION.

The consumer must submit an application for electric service on the
appropriate PBS form, including a total electric load estimate to be served
in the complex.

B CONSTRUCTION.

The PBS will provide and construct electrical supply facilities and render
electric service on the basis of an approved signed contract for electric
service with the consumer at a mutually agreed location.
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ii)

DEPOSIT WORK.

The PBS will make a load study and the line construction design prior to
any construction in the complex. Based on the PBS study and line design,
the consumer will pay in advance to the PBS, an amount equal to the total
cost of line construction, protective devices, all other necessary equipment
(excluding transformer which will be provided by the consumer either
buying from the PBS separately or other sources or shall be taken on
rent). Fee for the consultant and payment to the contractors or construct
the same through BREB approved contractors and using PBS approved

line design and construction under their own and PBS supervision.

HOUSE-WIRING.

The consumer will at his own expense, wire each building and residence

in accordance with PBS wiring specifications.

METERING AND BILLING.
FOR COMPLEXES UNDER SINGLE AUTHORITY.

Primary or Secondary metering will be installed to serve the whole complex and
record the total energy consumption. Arrangements will be made to install separate
bulk H.T. or L.T. meter (as the case may be) for Residential and Irrigation portion so
that these portion can be isolated from the Industry/Office/Laboratory consumption
and thus the consumer can be benefited in payment of his bill under BERC Rate
Schedule.

In addition to that, Samity will install Sub-meters at each residential unit or irrigation
point to help the management to determine individual energy consumption and
collect the money accordingly.

For billing purpose the PBS will read the main meter and sub-meters. Industrial/
Office/ Laboratory consumption will be obtained deducting residential and irrigation
bulk consumption from the entire consumption of the complex and there will be bill
for each meter according to BERC ftariff schedule. The management will be
responsible for the payment to the PBS all of the electric energy consumed within
the complex.
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FOR COMPLEXES OCCUPIED BY SEVERAL AUTHORITY.

i)

Individual Maters shall be installed for each office, residence, irrigation,
water pumps and other special purpose connections provided each of them
became Member of the PBS. The PBS Senior General Manger/General
Manger on discussion with the authorities, select and make any one of the
authorities responsible for payment of the bills arising from irrigation,
laboratory ~consumptions, water pumps, street light etc. Similarly
responsibility shall be fixed for realization of energy bills from employees
who will be defaulters or on the eve of their transfers and prior to their
departure. Such metering and billing arrangements shall only be made if all
distribution facilities including Transformer and Equipment are handed over
to the PBS. '

PBS will renovate the handed over facilities as per its requirement and
standard, The materials of the handed over facilities if replaced at the time of
renovation, the same will be returned to the authority occupying the complex.
PBS shall have the right to extend lines from the taken over facilities.

OPERATION AND MAINTENANCE.

FOR COMPLEXES UNDER SINGLE AUTHORITY.

The consumer will be responsible for operation and maintenance of all
electric facilities in the complex including transformer supplied by the
consumer. But all meters supplied by the PBS free of cost or otherwise, will
be maintained by the PBS. Due to technical or other reason if the consumer
desires to hand over the maintenance work to the PBS, than the PBS on the
basis of certain fees (monthly service cost) may agree to undertake the work.
But loss/ damage/ replacement of the equipment or any other material will

have to be borne by the consumer.
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FOR COMPLEXES OCCUPIED BY SEVERAL AUTHORITIES.

PBS shall be responsible for operation and maintenance of electrical facilities
in the complex, if such distribution facilities including transformer,
equipment etc. are handed over to the PBS in writing by the appropriate

authority.

G. OWNERSHIP.

Unless the facilities are handed over to the PBS, the consumer will be the
owner of all the facilities supplied or constructed at his own cost within the
complex. But both main and sub-meters provided by the Samity and these

will be the property of the Samity.

H. SIGNING OF CONTRACT AND SECURITY DEPOSIT.

The consumer will be required to sign an agreement as per PBS Instruction
300-30 & pay Security Deposit as per BERC order.
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