BANGLADESH RURAL ELECTRIFICATION BOARD
DHAKA, BANGLADESH.
PBS INSTRUCTION: 300-30

SUBJECT:TERMS AND CONDITIONS OF ELECTRIC SERVICE.

Date of Approval : 06-04-1980
Last Revision : 19-02-2020
GENERAL:

These terms and conditions shall be adopted by each PBS, printed in
Bengali and supplied to each member at the time the meter is connected.
No Director, officer or employee can make an exception to the application

rates and of these instructions for service.

TERMS AND CONDITIONS:

1. MEMBERSHIP AND SECURITY DEPOSIT

To the electric service from the Palli Bidyut Samity, each application must first
sign-up as a consumer-Member/Consumer and pay membership/connection fee (as
the case may be), and before obtaining connection to his/her Meter, must pay a

Security-Deposit (refundable) at the relevant rates given afterwards in this section.

For determining the connected load following assumptions will be made:-
- Average 70 watts shall be considered for each holder points, ceiling rose,
2-pin socket outlets; However, it is general assumption that one should

calculate the load on actual basis.
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- Average 500 watts for each 3-pin socket; However, it is general assumption

that one should calculate the load on actual basis.

- Actual load for other appliances.

' However, for loads above 2 KW a Diversity Factor of 1.33 shall be considered.

The Security Deposit shall be as under :

a) Consumer Security Deposit for new connection & approved load revision:

Category le:: r(c:(\-rx) Security Deposit (Taka/K .W.)
1 LT-A & LT-B Up to 2 K.W. 400.00
2 LT-A & LT-B Above 2 K.W. 600.00
3 | LT-C3,LT-C2, LT-
D1, LT-D2, LT-E & All 800.00
LT-T
4 MT, HT & EHT All 1,000.00

b) Security deposit shall not be applicable for new connection with pre-paid Meter.

c) If existing Meter is replaced with pre-paid meter, previous security deposit shall
be returned to the respective consumer(s).
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2. METER PER COMPOUND AND WIRING:

Each consumer singing as a member under domestic category must be responsible
for the wiring to service the household and the payment of electricity bills. Joint
families living in the same compound, and using one kitchen, will be permitted
only one meter. The head of the joint family who applies for membership will be
responsible for the wiring to serve the individual households and for the payment
of electricity bills. In the event, more than one in a joint family (having one
kitchen) has signed as a member, all membership, except one (at their option)
must be canceled and the membership fee refunded.

3. RIGHT OF ENTRY:

The PBS has right of entry (on the basis of Rural Electrification Board Act, 2013) to
the consumer’s premises at reasonable hours to install, read, inspect, repair or remove
meters or PBS owned other equipment used to furnish service.

BILLING AND TERMS OF PAYMENT:
ELECTRICITY BILL:

i)  Bills for Electric Services shall be rendered each month.

>

ii) Each consumer-member shall be billed monthly at the rate and charges as
specified in the approved rate schedules applicable to the respective consumer
classification under which Electric Services has been made available.

i) Each Electric Service Bill is due and payable upon the date as specified on the
bill and may be paid on or before the said date at the PBS designated collection
center.

iv)  All Electric Service Bills is due date as specified on the bill will be required to
pay Late Payment Charges (LPC) at the rate of 5% (five percent) on the NET
Bill. In case bills are paid in cheque/pay-order by the consumer on or before the
due date, but on presentation the cheque are not in cash within the due date, the
General Manager may extend the due date up to a maximum of 15 (Fifteen days).
If the cheque are dishonored after the expire of the extended due date, a penalty
of 3% (three percent) on the bill up to a maximum limit of Taka 1000.00 (one
thousand) in addition to 5% (five percent) L.P.C will be imposed on the
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consumer. However, if the Consumer-member fails to pay his Electric Services
shall be subject to disconnection on the 31* (thirty-first) day from the date of the

bill.

In order to best implement the above stated guidelines, all Bills for Electric
Services rendered shall there-upon list and incorporate the following information:

d.

b.

Date of issue of the Bill;
Date of Electricity Bill due and payable;

Date when 5% (five percent)late payment charge shall be added if the bill
is not paid on or before the due date;

Date of Disconnection of service if the Electricity Bill including LPC is
not paid within the specified date;

At the bottom of each Bill, a notice in RED INKstating that if Electricity
Bill including LPC is not paid within the specified time, the services of the
consumer shall be subject to disconnection on the date as specified on the
bill without serving any further notice.

B. TERMS OF PAYMENT:

i)

Consumer-member receiving electric services under Classifications viz.
Domestic, Commercial, Charitable institution, Batary charging Station,
Irrigation, Street-Light, Water Pump, Battery charging station services shall
be allowed 20 (twenty) days from the date of Bill to make payment. If such
Consumer fails to make payment within the specified 20 (twenty) days
period as shown on the bill, he will be required to pay an additional charges
of 5% (five percent) on the NET Bill as LPC.

Consumer-members receiving Electric service under Classification of all
Types of Industry, Construction, Temporary service shall be allowed 25
(twenty five) days from the date of Bill to make payment. If such Consumer
fails to make payment within the specified 25 (twenty Five) days period as
shown on the bill, he will be required to pay an additional charges of 5%
(five percent) on the NET bill shall be charge as LPC.
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iii) If the Consumer, under the classification as stated above in 4.B(i) & 4.B(ii)
fails to pay the Electricity Bill including the 5% (five percent)LPC within
the 30 (thirty) days from the date of bill, the electric services of such
consumers shall be subject to disconnection on the 31%(thirty first) day from
the date of bill. For such disconnection due to non-payment of bill within
specified time, the notice as specified in the Electricity Bill will be
considered as a final notice for disconnection of services.

iv) The PBS General-Manager, upon receipt of a written application, may accord
approval for extension of the due date (date without LPC/date with LPC, as
the case may be) for payment of bill as specified in the Electricity Bill for a
period of maximum 24 (twenty four) months, only to Government, Semi-
Government, Autonomous Bodies, Boards-Corporations, installations
(excluding Industrial units, residential quarters/ accommodations) having no
disbursement authority.

v) After disconnection the following Reconnection and Disconnection
fee/charges will be applicable with the bill including 5% late payment

charge (LPC):
Description Class of | Disconnection Reconnection
Consumer/ Fee (Tk) Fee (Tk)
Applicable
1 | Consumer disconnection for 1 600.00 600.00
non -payment (DC) Charge/ LT Phase
Reconnection for 3 1500.00 1500.00
disconnected consumer (RC) Phase
charge MT & HT 6000.00 6000.00
EHT 10000.00 10000.00
2 | Disconnection/Reconnection 1 200.00 200.00
for Consumer request, then LT Phase
DC/RC fees 3 400.00 400.00
Phase
MT & HT 1000.00 1000.00
EHT 2000.00 2000.00
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vi) If the service is to be restored after disconnection due to nonpayment, a disconnection
and a re-connection fee (mentioned above), the bill including 5% (five percent) late
payment charge (LPC) and all unpaid bills and security deposit (in case of adjustment
of the pervious one), as a guarantee of future payments shall be required to be paid

by the consumer before service is reconnected.

vii) Disconnection Fee /Reconnection Fee shall not be applicable when the connection(s)
are disconnected/ reconnected beyond the control of respective consumer(s) or for

the necessity of PBS system.

5. ESTIMATED BILLS:
If the meter fails to register bills for the past three months will be adjusted based on
the average connection for the preceding 12 (twelve) months. If the meter registers
error more thet+ 2% (plus-minus two percent) of correct registration, bills for the
past three months will be adjusted based on the actual error rate.

6. ARREAR PAYMENT OF DISCONNECTED _CONSUMER _ ON
INSTALLMENT.

PBS General Manager can approve reconnection of services for all type of
consumers excepting Irrigation consumers on payment of part arrear as first
installment along with other charges as per regulations and allow further installment
for the rest arrear by monthly equal installment along with electric bills. However,
the total arrear shall have to be realized within 6 (six) months from reconnection.

Installment may be allowed for disconnected consumers only.
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7. METER TESTING:

The consumer may request for meter testing / meter inspecting at any time and for each
such test, he shall make a deposit at the following rate:

Class of
Description consumer/ Feef%:arge
Applicable | (™
1 Phase | 200.00
Meter test at LT | 3 Phase | 400.00
I consumer's LTCT 600.00
request. MT & HT 1000.00
EHT 2000.00
l 150.00
Meter inspection Phase
charge at LT 3 300.00
2 | consumer's request Phase '
to the consumer LTCT 500.00
connection point. MT & HT 1000.00
EHT 2000.00

If such test result indicates that the Meter registers within 2% (two percent) of
normal accuracy, the deposit will be retained, If the Meter does not register
within 2% (two percent) of normal accuracy, the deposit will be returned and
bills shall be adjustad for the preceding 3 (three) months, The consumer shall
be informed about the test report in writing,

8. TEMPERING WITH EQUIPMENT AND METERS:

If any consumer tampers with PBS equipment or meter for the purpose of interfering
with the metering service, the PBS on detection of tempering , will immediately
disconnect electric service to the premises of the said consumer, which can be

resumed subject to the strict compliance of the following by the consumer:-

\
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PBS will charge fines, connection and disconnection fees and Energy Bill in the
following ways:

a).

b).

Domestic (LT A; MT 1), Commercial (LT E; MT 2; HT 2), Charitable
Institutions (LT-D 1; MT 5; HT 1), Street Light Water Pump Battery

charging station (LT-D 2):

Connection and disconnection charges, plus estimated energy bill for the

disputed period calculated on the basis of connected load in KW X 8 (eight)
hours use per day x disputed days X rate (Tk./kwh) of energy (payment of
normal bills during such period shall be deducted from the estimated bill), plus
the cost of the damaged equipment, plus an overall fine of Tk. 500.00, plus
arrear electric bill, if any.

Irrigation (LT-B):

i) During Irrigation season

Connection and disconnection charge, plus estimated energy bill for the
disputed period, calculated on the basis of connected load in KW x 10
(ten) hours use per day xdisputed days' X rate (Tk./kwh) of energy
(payment of normal bill during such period shall be deducted from
estimated bill), plus the cost of the damage equipment, plus an overall fine

of Tk. 2,000.00; plus arrear electric bill if any.

ii) During non Irrigation season
Connection and disconnection charge, plus estimated energy bil! for the

disputed period, calculated on the basis of connected load in KW X 4
(four) hours use per dayx disputed days X rate (Tk./kwh) of energy
(payment of normal bill during such period shall be deducted from
estimated bill), plus the cost of the damage equipment, plus an overall fine

of Tk. 2,000.00; plus arrear electric bill if any.
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C) TAMPERING WITH EQUIPMENT AND METERS:

Small Industry (LT-C 1), Construction (LT-C 2, MT-4, HT-4), Temporary
(LT-T, MT-6), Industry (MT-3, HT-3, EHT-1, EHT-2),

Connection and disconnection charge, plus estimated energy bill for the disputed
period will be calculated on the basis of connected load in KW x 8 (eight) hours
use per day X disputed days x rate (TK/KWh) of energy (payment of normal bills
during such period shall be deducted from the estimated bill, plus an overall fine as

follows :
LT Consumer -Tk. 5,000.00

M T/HT - TK. 15,000.00

EHT -TK. 25,000.00
Note: For determining the disputed period and that of estimated bill applicable to
Clause 8(a), 8(b) & 8(c) above shall be either maximum 180 days or for the
period from the Date of meter checking report or for the period from the Date
of First Connection/Recent reconnection upto detection of such illegal
interference, whichever is less. PBS may increase the per day Using hours,

Number of disputed days and calculate the estimated bill on such figures if there is

sufficient definite proof with the PBS.

- & RESALE OF ENERGY:

The consumer is not permitted to resale energy or to use the energy from his
own metered service for others under any circumstances. The use of an extension
cord or any other unapproved wiring or serve any building other than the
consumers metered, inspected and approved building, shall cause immediate
disconnection and the assessment of the following penalty as applicable:
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LT-A, LT- D1, LT-D2 :TK. 250.00 for each extension.
LT-E,LT-T : TK . 500.00 for each extension.
LT-B : TK. 1500.00

LT-C1, LT-C2, MT, HT,EHT :TK. 3000.00

The penalty will be imposed for illegal extension in accordance with the
consumer category.

Service will not be restored until the illegal wiring has been removed and the fine
and re-connection fee has been duly paid .

10. UNAUTHORISED INCREASE OF LOAD
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11. CONSUMERS EQUIPMENT:

The operation of consumer’s equipment must not interfere with service to other

consumers. The PBS will help the consumer to correct the problems or see that the
equipment causing the problem is disconnected. As a last resort, the consumer

may be disconnected.
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12. RATE REVISIONS:

Service shall be provided under the rate schedule of BERC applicable to the class

of service rendered as may be adopted from time to time. The consumer will abide

by the revised rate of have the option to be disconnected.

13. TYPE OF SERVICE:

(a)

(b)

(©)

On principle up to 10 (ten) Horse power (HP) motor load (7.5 kw) will be

provided with Single phase connection. If available in existing facilities,

three phase connection may be given at 10 HP (7.5 kw) load.

If the consumer requests for motor load connection of more than 10 (ten)

Horse Power, where single phase line is available, the PBS may provide

connection with the help of phase converter of it is justified.

Upto 3 (Three) horse power single phase motor may be allowed from

domestic connection for household purpose only.

14. AUXILIARY SERVICE:

The consumer shall not use the electric service supplied hereunder as auxiliary or

supplemental to any other power source. All wiring and facilities necessary to use

auxiliary by the PBS.

15. TEMPORARY CONNECTIONS (LT-T, MT-6):

All materials required for this connection will be charged at 110% (hundred ten

percent) of book value. Labour cost for establishment of connection facilities

including connection and disconnection fee, security deposit & Estimated Energy bill

will be charged.
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() Security Deposit & Estimated Energy bill (given below) against kilo-watt-hour
consumption including other charges for the period as specified in the service
contract shall be calculated in accordance with relevant rate schedule. Up to 50
KW Load rate schedule will be LT-T and above S0KW to 5 MW rate schedule
will be MT-6.

Estimated Energy Bill = Contracted Load (KW)x12 hoursx30 days
xmonthxrate (Tk/KWh).
(d)  On request from consumer the duration of temporary connection may extend up

to 1 (one) year, the PBS senior GM/GM will approve the extension. In such
case, the consumer will have to pay, in advance, the cost as above mentioned
including security deposit as per clause 1, and (b) including security deposit as
per clause 1 (Serial 3, (LT-T) and 4 (MT-6) of Terms and Conditions, In this
case, energy billing will be made on monthly basis.If the duration of temporary

connection including extension of period is necessary BREB will approve.
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(¢)  (ii) For MT-6 Consumer , PBS supply voltage at 11KV, If the consumer want
Transformer on rent, then the consumer will have to pay monthly rental charge as
stated below:

In Emergency aspect, the Transformer (11 KV)
? 0.00/D
rent of Transformer (Max. with Dropout Fuse cutout 3 .

ouble ratein ays) with Dropout Fuse cutout
(f)  When this temporary service is disconnected at the end of the contract and the

600.00/Day

useable materials in good condition returned to store by the consumer the price of
the same will be credited at 100% (hundred percent) of book value for adjustment

against the consumer’s dues.

(g) Any excess payment from the consumer side or any due from the consumer to the
PBS are subject to final adjustment on the basis of actual consumption and cost

incurred on above procedure.

16. LOAD EXTENSION

[f the consumer member requests extension or reduction of his/her existing load from

the same point of metering will apply to that effect and this will be honoured by the
PBS provide that the feeder capacity is available. The consumer member will pay in

advance the following charges:

(a) Arrear electric bill if any.
(b) Transformer Removal & installation charge if required.

(c) According to category of load, security deposit & non- refundable deposit is
required (If transformer is supplied by PBS).

(d) If necessary, transformer will be installed as per Transformer Policy.
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17. DISCONTINUANCE OF ELECTRIC SERVICE ON TEMPORARY BASIS:
During periods of Renovation/Remodel/Repair/Site Relocation of Consumer Member
Equipment and/or Premises and Upon receipt of written request from the Consumer-
Member, the PBS shall, within a maximum period of Seven (7) days from the date of
receipt of such request, disconnect electric service on a temporary basis from the
equipment or premises for the purpose of renovation, remodel, repair or site relocation
of the Consumer-Member building, structure or equipment on the following terms and
conditions:
(a) When re-connection of electric service can be accomplished utilizing the
existing installed transformer or transformer bank, after meeting the
permissible voltage drop limit, and within the approved service drop distance

of one hundred feet (100) from the existing line, the Consumer-Member shall
pay in advance the following charges:

(1) Disconnection and re-connection fee;
(2) Arrear electric bill, if any;
(3) Application fee as per PBS Instruction 300-4.

(b) If the Consumer-Member requests for relocation for his electric service
connection to another place within the PBS Boundary, connection may be
given subject to available feeder capacity, Technical feasibility, and available

of required material with the PBS and on payment of following charges:
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(M
)
)
4)

)

(6)

Disconnection and re-connection fee;
Arrear electric bill, if any;
Application fee as per PBS Instruction 300-4.

Line construction and/or conversion cost as per relevant policy
instruction, plus;

All cost associated with the dismantling (retirement), reinstallation of

the transformer or transformer bank, if required.

Non-refundable Deposit:

If the existing connection was given by taking non-refundable deposit

then fresh deposit shall not be necessary.

[f the existing connection was given without on-refundable deposit then
fresh deposit shall be taken provided such deposit is application for the

Upazilla where the shifting is applied for.

In no case, non-refundable deposit shall be refunded whether such

deposit for a particular Upazilla is applicable or not.

18. ELECTRIC CONNECTION USE FOR DUAL PURPOSE:

(a) A consumer member, single or three-phase, desiring to use his electric

connection for dual purpose, (such as industrial and irrigation) from the same

motor foundation, may do so provided he obtains prior written permission

from the PBS and signs agreement with the PBS.

(b) A consumer member other than Rice/Flour mill consumer may be allowed to

use his electric connection for operating Rice/Flour mill from the same motor

foundation provided that he pays a non refundable deposit for transformers

applicable for the said mills if applicable.
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(¢) The billing for dual purpose connection will be made at the higher

application rate of the two (2) classes.

19.  CHANGE OF OWNERSHIP OF CONSUMER MEMBER’S ELECTRIC
SERVICE POSITION:

The change ownership of a consumer member’s electric service point may be

allowed in PBS documentation subject to strict compliance of the followings:

a)  Copies of Sales and Transfer deed of the property at which electric service
connection has been provided is to be submitted along with the application for

change of ownership in the PBS documentation;

b)  All outstanding electric bills and other charges (if any) till the date of change
of ownership to the PBS by the Consumer-member is to be paid. The
connection for which the consumer is applying, if the connection (whoever
may be the owner) has any claim/arrear for use of electricity or other services
pending with PDB/BADC/BREB/DESA/PBS or any other authority, that
claim/arrear will be considered as liability of the applicant consumer and he

shall be bound or liable to pay the amount.

¢)  For change of ownership, a non-refundable fee is to be deposited in favor of

the PBS at the following rate:

(1) For all three phase (LT, MT,HT,EHT) Tk. 1500.00
(2) For all single phase Tk. 500.00
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20.

21.

d)  Upon compliance of the above, the membership of the consumer shall be
cancelled and membership fee refunded. A new membership certificate is to
be issued to the new taken over consumer after realizing the membership fee
and signing a Fresh Contract with the Consumer and PBS documentation is to
be charged accordingly. In addition to the above, the changed consumer is

also required to pay the security deposit of the meter as per PBS provisions.

e)  Change of ownership of a consumer member’s electric service points shall be

strictly limited to the same installation only.

CHANGE OF OWNERSHIP ON DEATH OF A MEMBER

The heir of a deceased member shall be determined on the basis of certification

issued by the respective Elaka Director of PBS and the Chairman of Local Union
Council, Councillor of Paurasova/city corporation. If the number of heirs is more
than one, than they will nominate in writing, any one among them as consumer of
the PBS. The authorised person shall give undertaking in to the effect bills of the
PBS. In case of legal complication in deciding the ownership, the prevailing law of
the state shall govern. However, for the interim period the ownership as decided on
the basis of certification of Elaka Directior and Union Council Chairman,

Councillor of Paurasova/City Corporation will continue till the issued by any court.

Replacement of meter, meter socket, etc. due to theft and damage:

When energy meter, meter-socket etc is stolen or damaged, it may be replaced

subject to the compliance of the following conditions:

A) Replacement due to theft:

(1) In case of theft of an energy meter, meter socket etc, PBS will replace it
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B)

0

provided that the consumer is found not responsible for the theft and
pays fifty (50%) percent of the price of the stolen item and submits a
copy of F.LR/GD entry.

(2) In case the consumer is found responsible for the theft then 100% (One
hundred percent) of the price of the stolen items and penalty under
provisions of this instruction shall be realized and reconnection shall be

given after these payments are made.

Replacement due to damage:
If the energy meter, meter, meter sockets etc. are damaged by natural

calamities such as cyclone, storm, flood, earthquake etc. or occurrence of fire
and mechanical causes which are beyond the control of the consumer, the
PBS will reinstall the metering system and restore connection upon payment

and fulfilling the following conditions:

(1)  The consumer who pay meter rent they will get meter free of cost.

(2) If the socket is damaged due to natural and mechanical causes, the
consumer will have to pay 100% price of the meter socket.

(3) In such cases mentioned above no disconnection or re-connection fee
will be charged to the consumer.

Replacement of meter due to damage by consumer

If the energy meter, meter, meter sockets etc. are damaged by the consumer
than 100% preice shall be realised from the consumer. However, if the
damage is partial & repariable, 50% price shall be charged.
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D) Life of Meter:

If the meter does not function due to normal wear and tear (such as register,
gear assembly, bearing cap etc.), the meter will be repaired/replaced by the
PBS provided that the normal life of the meter is determined as follows:

a)  1-Phase meter (with plastic gear)  -10 years
b)
c)

1-Phase meter (with metallic gear)  -15 years

3-Phase meter - 15 years

22, SIGNING OF CONTRACT & PHOTOGRAPHS :

Contract shall be signed between the Consumer and the PBS as per attached
Annexure-B prior to providing service connection to any Commercial, Charitable
Institutions or Industrial consumer.

For new connections, the consumer shall deposit 2(two) copies of colour
photographs, copy of National ID card relevant legal documents at the time of
signing of the contract. For existing connections, if the service is disconnected for
any reason, the consumer shall deposit 2(two) copies of colour Photographs, copy
of National ID card relevant legal documents at the time of reconnection, if the

same is not deposited earlier.

23.  INSTALLATION, REPLACEMENT AND UPGRADATION OF
DISTRIBUTION TRANSFORMER.

Policies of Installation, Replacement and UPgradation of Distribution Transformer
shall be as per latest TRANSFORMER POLICY and other related issues shall be

governed as per Annexure-A.
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24. CANCELLATION OF MEMBERSHIP DUE TO NON-PAYMENT

As per PBS Bye-law Article-V Section 7(a) membership of any member shall stand
automatically be cancelled if he/she fails to pay the electricity bill due to the PBS
within a maximum period of 90 (ninety) days from the date of the bill. Such
consumer shall be denied uses of electric power and energy until all dues is paid to
the PBS. In such membership of the consumer may be reinstated by Samity Board

in accordance with Section 7(¢) of Article-v.

25.  3-PHASE METERING
a) Three Phase metering will be done as per PBS Instruction 100-39.
b) o ez «a Tu (1 T &RF A Primary Metering 41 789 M 4@
Q@ st fare 2.e% JrrwaaE o ZTG fRena @t w E A 9y
AP | ¢o P8 8¢ A G TN (FTCT (I AL &0 2.6 % FHAFAN 7 @ A

GBIl
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