BANGLADESH RURAL ELECTRIFICATION BOARD
DHAKA, BANGLADESH
PBS INSTRUCTION: 300-04

SUBJECT: NEW ELECTRIC CONNECTION, ASSURANCE OF ELECTRICITY
AVAILABILITY CERTIFICATES, SHIFTING OF POLES/LINES/SERVICES.

Date of Approval : 28-05-1984
Last Revision : 19-02-2020
PURPOSE : To establish and set forth policy guidelines and procedures to be

followed in order to conduct a feasibility study and issue a consent
letter for new electric connection, shifting of services, shifting of
poles/lines and issue of assurance certificate for availability of
electricity for proposed industries.

POLICY: The Palli Bidyut Samity shall agree to conduct feasibility studies
and intimate the prospective applicant the possibility of providing
new connection, modification of lines and retention of load etc.
upon fulfillment of the following procedures, Terms and
Conditions.

PROCEDURES, TERMS AND CONDITIONS

A. NEW CONNECTION (PERMANENT/TEMPORARY)
1. This procedure shall be applicable to new connection, both Permanent
and Temporary.

2. Each applicant of the aforesaid category requesting for an Electric
connection must submit an application as per format attached in
Appendix-B.

Revision:

BANGLADESH RURAL ELECTRIFICATION BOARD

PBS Instruction 300-(C4: NEW ELECTRIC CONNECTION, ASSURANCE OF ELECTRICITY AVAILABILITY
CERTIFICATES, SHIFTING OF POLES/LINES/SERVICES.

Original Date Reviewed by Approved by Section & Page Rev, No

28-05-1984 BREB BEREB Board 300-4-1 7(02/2020)

Revision Dates: 25-03-1986, 31-08-1992, 31-10-1996, 24-12-2013, 29-04-2014, 04-05-2014,

19-02-2020.
Oz
e g = e
(— (Md. Abdul Khaleque)
(Md. Mszammel Hug)  Consultant TAPP. BREB
‘onsultant TAPP RRF!

(Md. Mozibur Rahman) (Md. Duhidu Islam)
LY TN @Y TETH S IR R 34900

~“ansultant TAPP. BREB  “onsuitant TAPP BRF!
(Md. Ahkanul Haque) %

Nonsultant TAPP BRER  (Debasish Chakrabortty)
PD.TAPP/BREB _
/ (Kamrul Asan Mot ™
Asst, Secy. (Board), roER




3. (a) Application fee for new connection (for each meter):
Iﬁf; Category Description rate

0] LT a) Single phase Tk.100

b) Three phase Tk.300

02 MT and HT Tk.1000

03 EHT Tk.2000

(b) Application fee for temporary connection (for each meter):

IET{; Category Description rate

01 LT a) Single phase Tk.250
b) Three phase Tk.500

02 MT Tk.1000

(c) Each application, whether domestic, irrigation or others,
shall be made separate.

4. (a)Upon receipt of such application and fee PBS will carry out a
preliminary field survey and technical study by the Member Service
department. Updated staking sheets and updated transformer cards
are to be attached with the technical study report. In case these are not
available, pertinent information such as pole number, voltage level at
that pole, wire size, transformer location and rating, single line
diagram or sketch of LT lines showing pole-wise number and type of
services, span lengths, conductor size and phase, distance of applied
connection from nearest pole, etc. are to be provided along with the
field survey report to be prepared by PBS. On completion of field
survey by the PBS (PSR) and for the cases where connection is
feasible, Member Service Department will forward, if necessary, the
preliminary survey report with pertinent information to the Local
Engineering Consultant/RE for Technical Study (TSR) or staking or
both, If it is found feasible to provide connection of proposed load,
then the PBS will issue a first information letter of electric connection
to the applicant.

However , if the proposed connection is within service drop distance
than the application shall not be forwarded to the consultant.
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B. SHIFTING/REROUTING OF POLE, LINE AND SERVICE DROPS

1. This procedure shall be observed for setting the applications by a
consumer or a non-consumer within the PBS area for shifting of poles,
Rerouting of Line Alignments, Shifting/Rerouting of Service Drops
installed by PBS.

2. The reasons for such modifications shall be realistic and genuine. This
modification will be regretted if they are not technically feasible.

3. Each applicant of the aforesaid category requesting for
Shifting/Rerouting of Poles, Lines and Service Drops must submit an
application as per format attached in Appendix-E.
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Each applicant whether an individual or a group shall deposit a non-
refundable inspection fee as per Rule of BERC as specified in the
respective form of application attached here to. :

For shifting/re-routings of service drops within same transformer
each applicant shall deposit a non-refundable disconnection &
reconnection fee as per Rule of BERC as specified in the respective
form attached here to being the cost to be incurred by Palli Bidyut
Samity during site investigation.

Upon receipt of such application and fee PBS will carry out a preliminary
field survey and technical study by the Member Service department. The
technical study to be conducted by PBS shall contain a sketch showing
existing and proposed arrangements, On completion of field survey &
technical study PBS Member Service Department send the report to Local
Engineering Consultant/RE for TSR of staking with estimate or both and if
it is found feasible to carry out the applied modification, then the PBS will
issue a first information letter along with an estimate prepared by
Consultant/RE indicating the amount to be deposited by the applicant
before PBS take up the job.

The aforesaid modifications shall be taken up within a least possible time
after the applicant deposits the estimated amount being the cost of applied
modifications.

C. ASSURANCE OF ELECTRICITY AVAILABILITY CERTIFICATE

I

The following procedures shall be applicable for Industrial consumers and
Organizations having Complexes seeking Assurance of Electricity
Availability Certificates.

Each applicant requesting for “Assurance of electricity Availability
Certificate” must submit an application as per format attached in
Appendix-A.

The industrial Applicant requesting an “Assurance of Electricity
availability certificate” shall have to submit one complete set of plans and
specifications of the proposed Industry which must contain detailed and
comprehensive drawings of all Electrical Installations and requirements.

Each applicant shall deposit a non-refundable fee amounting to Taka
1,000.00 (One thousand) only also specified in the form of application
attached hereto being the cost to be incurred by the PalliBidyutSamity
during site investigation and Engineering feasibility study.
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5. Upon receipt of such application and fee PBS will carry out a preliminary
field survey and technical study by the Member Service Department
Updated staking sheets and updated transformer cards are to be attached
with the technical study report. In case these are not available or required,
pertinent information such as pole number, voltage level at that pole, wire
size, transformer location and rating, single line diagram or sketch of LT
lines showing pole-wise number and type of services, span lengths,
conductor size and phase, distance of applied connection from nearest
pole, etc, are to be provided along with the technical report to be prepared
by PBS. On completion of field survey (PSR) by the PBS, Member Service
Department will  forward, if necessary, to the Local Engineering
Consultant/RE for technical study (TSR). If it is found feasible to provide
connection of proposed load, then the PBS will issue a first information
letter (as per format appendix-C) of Assurance of Electricity Availability
Certificate to the applicant on payment of capacity retention charges.

6. In normal situations Assistant General Manager, Member Services will
issue Assurance of Electricity Availability Certificates provided the PBS
system has adequate sub-station and feeder spare capacity.

7. If the review and feasibility study indicates that there exists adequate sub-
station and feeder circuit capacity, the PBS will issue a first information
letter of “Assurance of Electricity Availability Certificate” to the applicant
for such period as the applicant may solicit, But in any case the assurance
period will not be less than 6 (six) months or not more than two years for
the first time.

The validity of “Assurance of Electricity Availability Certificate” may be
extended from time to time for such period as the applicant may solicit but
not exceeding two years upon payment of additional capacity-Retention
Charges so calculated for the extended period as per section D(1).

oo

9. In any applicant fails to utilize the assurance within two years period
effective from first date of assurance, the respective applicant’s Assurance
of Electricity Availability Certificate may be extended for further period of
maximum two years (3" and 4™ years) provided that there exists adequate
sub-station and feeder circuit capacity and subject to payment of Capacity
Retention Charge as per section D(2).

10. Due to unavoidable circumstances, if further extension (after four years) of
the Assurance of Availability of Electricity Certificate is required, then on
request from the applicant(s), the PBS will refer the case through board
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13.

proposal with justification to BREB for approval. If approved, the capacity
retention charges will be as per rate stated in Section D(2).

Each “Assurance of electricity Availability Certificate” will be issued as
per format attached in Appendix-D covering the information such as: The
name of the proposed Industry, Site, Total Load, specific date of validity of
assurance.

The validity of the “Assurance of Electricity Availability Certificate” will
be treated as cancelled if the Applicant fails to take electric connection or
renew the period of validity within the date of validity stated in the
certificate.

Applicant holding the “Assurance of Electricity Availability Certificate”
will have to deposit the cost of deposit work (if applicable), at least three
months prior to the schedule date of taking provisional/permanent
connections (which ever may be the case & earlier) so that PBS may
complete the construction of required Line extension and other works as
per PBS Policies and Guidelines, After completion of wiring Inspection
report by the PBS for provisional/permanent connection, the applicant will
have to deposit the refundable money (security deposit) calculated on
provisional/permanent load and then contract to be signed-up between the
PBS and the applicant for provisional/permanent connection.

D. CAPACITY RETENTION CHARGE

1

For obtaining Electricity Availability Certificate, the applicant will pay the
capacity-retention charges of entire period in advance. At the beginning,
the Capacity Retention charge shall be: Tk. 5.00 (Taka Five only) per
KVA of load of the proposed load for each month’s validity of Assurance
of Electricity Availability certificate with a minimum of tk. 500.00 (Taka
Five Hundred only) per applicant per month or it’s fraction.

If any applicant fails to utilize the assurance within two years period
effective from first date of assurance, the respective applicant’s assurance
of Electricity Availability Certificate may be extended for further period of
maximum two years on payment of Capacity Retention Charge which shall
be: Tk. 10.00 (Taka Ten) per KVA of load per month with a minimum of
Tk. 1,000.00 (Taka One Thousand only) per applicant per month or it’s
fraction.
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3. The capacity retention charges will be applicable upto the date of
permanent connection. The Capacity Retention Charge shall be on total
load under assurance whether provisional connections has been taken or
not. The provisional connection will not exempt an applicant from paying
Capacity Retention Charges.

4. The Capacity Retention Charges will be applicable for (i) Provisional
Connection and (ii) Assurance of Electricity Availability Certificate, only.

E. FEASIBILITY STUDY AND REVIEW.

1. For every application as mentioned in A,B,C above a feasibility study
(PSR/TSR) either by the Member Service Department or by the
Consultant/RE has to be carried out. Every application must be both
technically and financially viable.

2. If the case needs thorough and detailed study, then the PBS will refer the
application to Local engineering Consultant/RE to accomplish the
following on priority basis:

a)

Review & study of the sub-station and distribution feeder circuit capacity
(which will be used in supplying electric power to the applicant) in order to
determine if reserve capacity (if any) will be adequate with the sub-station
and feeder circuit to meet the requested Load requirements of the applicant.

b)  Amount of new construction (in terms of span) or Line conversion required
in order to connect the proposed Industry.

c)  All other relevant determining areas of technical and engineering study
required in order to meet the request for supply of power and energy to the
applicant consumer.

3 If the review and study report of the local Engineering Consultant indicates that
there does not exist adequate sub-station and Feeder circuit capacity, the PBS
with the following information and all pertinent date shall request BREB System
Engineering and Design Directorate for their suggestions and comments and
necessary action in this regard.

a) Existing capacity of the sub-station/feeder circuit.

b) Existing consumption of Load from the Sub-station capacity, Feeder circuit
capacity.

¢) Existing Load reserve of the sub-station/feeder circuit.

Revision:

BANGLADESH RURAL ELECTRIFICATION BOARD
PES Instruction 300-04: NEW ELECTRIC CONNECTION, ASSURANCE OF ELECTRICITY AVAILABILITY
CERTIFICATES, SHIFTING OF POLES/LINES/SERVICES.
Original Date Reviewed by Approved by Section & Page Rev. No
28-05-1984 BREB BREE Beard 300~-4-9 7(02/2020)
Revision Dates: 25-03-1586, 31-08-1992, 31-10-19%6, 24-12-2013, 29-04-2014, 04-05-2014,

19-02-2020.
& (Md.nm/
ot Md. Mbzammel Hug) - U Maleque)
{-Md_m} (Md. Duhidul Islam) i(Enguita t TAPP nr?r}:r -onsultant TAPP BRER

“onsultant TAPP BREB  “onsuitant TAPP BRER
1 } T e :
Y3 ©F @I¥ Fory ST PR T2 39900

(Md. ul Haque) ‘Debasish ChAkrabortty) =
“onsultant TAPP BREPR oD TAPE BRER

(Kamrul Atisan Mollik)
Asst. Secy. (Board). BRER.




d) Required Load for the Applicant consumer from the sub-station/Feeder
circuit.

e) Requirement of enhancement of existing sub-station/Feeder circuit capacity.

f)  The Assistant General Manager, Operation & Maintenance (O&M) or the
Assistant General Manager, Engineering & Construction (E&C) where
Assistant General Manager (E&C) has been placed, shall maintain a feeder-
wise, sub-station-wise records of the committed loads for the approved
Electricity Availability Certificates, The Consultant shall also maintain and
update such records for this purpose and engineering studies.

BREB System Engineering and design Directorate shall review the request
together with the basic information and data and may instruct the Senior General
Manager/General Manager of the concern PBS to approve the request on the
basis of the future expansion program in the said PBs, or may advise the Senior
General Manager/General Manager to regret the application for the time being if
there does not exist such immediate program. SE&D Directorate, however, shall
take measure for immediate augmentation of Capacity for the PBS depending on
its need and will intimate the PBS about its future expansion plans and program.
On the basis of the recommendations of BREB SE&D Directorate, the PBS will
issue/regret to issue such a consent letter of electric connection or Assurance of
Electricity Availability Certificate to the concerned Applicant(s).
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