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LT of (Performance Indicators) eriormance 3059 =
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strategic
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> 2 ° 8 4 ) q 14 » So 3» N o 58 se
%2 TS/ AFR (FETS TR
1. System Loss (Grid Meter) [%] (W/O resale) % 26 1314 843 925
2. Accounts Receivable (Months) (Without GOB rebate & resale) Month 15 121 121 110
3. Collection Bill (CB) Ratio (%) (Without GOB rebate & resale) % 1 99.70 9543 99
4. Payment of debt sevice liability (TK'000) Tk 7 18000 79000 100000
5 O&M EXP (EX PC.Depre int & Pro.Uncoll AMT) (TK)/Kwh 4 1.36 1.30 0.95
Sokd (w/o resale) Tk <4 =
6. Rev. / KM of Line w/o resale (TK)'000 Tk 1 354 58 462 450
7. Ratio of inspenction & maintenance of Distri. line against Ener. line (KM) % 1 66.63 89 100
8. Ratio of Damaged & repairble Transformer (no.) against total installed N -
Transformer (no.) % ! %38 349 419
9. Percentage of Damaged Transformer repaired % 1 100 98 100
10. Store Management Performance. 2 -
a Physical Inventory of all Stores under PBS (2016-17) % 100 100 90
b Timely Closeout of Mini & Force work order. % 82 80 90
11. Maintenance and Up-gradation of equipment record card (ERC) % 2 100 100 100
12. Improvement of Power Factor 1 095 097 0.92
13. Action of Meter Report % 1 100 100 100
14. Average Training hour per Eployee (Hours) Hour 2 75 100 75
15. No of public Hearing 2 50
%
16. Timeliness to attend Consumer's complain % 1 100 100 100
17 System Average Interruption Frequency Index (SAIDI) Minute 2 152993 937.12 800
18. System Anerage Interruption Frequency Index (SAIFI) Times 2 11733 23.51 50
19 % of overloaded Transformer % 1 1.69 078 020
20. % of New Connected Cosumers % 2 93 100 100
21. Accounts Payable Month 1 1 1 1.00
22. Inter PBS Trainsaetion % 4 90
o~—
’ ﬁ,\
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LA FRI TR @S
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Annual Performance Agreement

Performance Indicator
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[BIGIRITE

Equipment Record Card
National Integrity Strategy
(WS *@IBT TH*Ie)

G A

F125-9R-8TH (ALY AfF)
Disconnection for Nonpayment
Transformer Maintenance & Load Management

Small Improvement Project

Electronic filing
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