dIREID) IR AR (S

/SO 9001,/1S0 14001&
OHSAS 18001 Certified

R
ORI T8 [ Sife-w
LER

IR 4 o™ (@G
AT & IHH

NF Fbremme g

OSTFIR, 200 b - WO, 05
A




R

Sfeoa

] @ w feraem BT 7
) S @fiwi(Preamble) 9
ATOT IRTTYRR (9 ILA) Y TSR 8-¢
5
ST 8 B YR (g
Sfaars “Afegs b-B
0SB -5 D ITRAE TEF INT TSI Y
T
e (Vision) ®
wfesr%7 (Mission), >
3 :
TS SRR Strategic Objectives) >
AT (Functions) >
T 3
© CPTITTS Srrely, SelIf4TH, FTAFH, FROTAI 5 42 THAGPIR So-%%
R @S STRePTR S3-%0
8 T 58
& TS - N
TS TS
LTS -3 NU
" FHTHT TpPTE, IABIXAFIA FHEITT 973 ST
Tafe-a7 fIqqe|
HTTSTN - © 59
q FATH TEHA AT (@ MG (T SN S
st sfafig wiftw




STFAIST (Preamble)

¢ 7@ fAperd @6 8 97 el RN WA afedfae wwer s, TRer 8 SRfRel (SETH
™NH NIOFIT AF2 TG IVAY [ [AFCeIIET THE FIFT 03d 97 IYAY IR[IFEF AEHS

ft R IfS-v & ave NF STV TH@T SN TEE: -

Terfe, Rl T8 g Afe-e
LER
wftq, arae A RqeRs @6

97 WS o5y NEE SF NOIF 38 Wiy 9% I S §fe Twafe 2@ |

3 Ffee THeE Sers e AR e Ie:




BIFT AfI9-© A7 FAT =T Wi iy

(Overvew of the Performance of Dhaka Palli Bidyut Samity-3)

Ao ® SEe, 58 932 Sfime afysgar

5T (ST TR, NS (FFAE () Brfim (o) 8 sfaesra TaF (A1) 97 TR 8ea
[ [ 97T @ 0s/05 /3088 B ST BT HET-0 S WA I FE TGP GIFT fAT-0
SISO TOSIT AT fAjeiie w@ml fm Trafeor for aw@ma(oang) sum AT S
EEIGIE
. STH-3018 %
:: IECEL] (IOTT | SA-205¢% | TA-105 63 TA-3059 R | ATE-308% X
) afsSTeTe)
os | e a5 5%.90% 55.59% >.%0% 9.59% Y.33%
o} [ve (Ffy % 9.9¢% 3. v¢% 5.9V % 0.4)Y 0.99
TNFET F©]
09 Eﬂw%ﬂ% Nt SDo 529.¢ R0 ¢
9@ )
HIRICEIEIN
8 5 %0.¢ S9¢.R 5¢9.¢ SL¢ 599
o} (m: G;) o] \V]
ot | TG WA 53 N se so 58
:
é;
low | 2° & R oY 09 0D 5SS NN
! AT
: S (Ffe FoE
0% | W7/ 3BT~ 8> (%0) €8 (SY) UNEY) b8 (00) B3 (00)
(MST o=
o fAgeris
ok 5 y BRIt RV R¢oR RPYLE.D¢ VOoIN.DY
(ﬁ:‘: ﬁ:) 9 (L) o (¢}
e e
oD L@ LEDDR VR 50U 55558
L | TETmEEE s
: 3 ¢t 00 00 oo
So Ei"{'[jss Sob» (STMAET | (SMAMGTT | (STIGTT | (ST
' ' o &%) beg) ¢ty ) @8)
4
—




§

i
§

=

g ';" IEEEL] ST-3058 X | TA-305Gx | JA-20563 | IJA-2059 ¥ | WTE-303w X
;

i

i ISR .

1S Lo i - Sbo9 NUEN SBB. Do USSP

% fgI:) (000)

| sy | AT - 0.%¢ 0. % 0.99 503

|

i vo | T amEE T - DD.¥5% »%.99% >9.%8% D BNY%

| S8 | TRF WA NEPINY: 3,39,30% 3,93,53% 9,855,533 9,393,594

s¢ | Br-o3w g AOTMES ¢ 000 FH-(RG fBE = Fa7 A

LI G DEE

Emmqﬁ,ﬁvmmﬂwﬁﬁwsa@
% = ST SIRE Y T Fow ¢ frea
e 391 a@oe|

Wm@aﬂmﬁamww%mﬁﬁaﬁz@wmﬂw@@ﬁm
hﬁﬂwmmmmﬁw@m/ﬁﬁwmmmmmw
e S|

IR AT BT A1 26N I3 FERrE MREE W (N moqm SRS o @y

NEER e Rt (B tedt A

BINE UREDS Phase-3, S3(F SISO ov 6 SH@T S 7 w1

TOSPT IFY A SO ox fb TABCE S FT I 9T ob & TAET MO T4
S T T BMG-3 & ot wE ISAB-e A @ TSRO Tz T w4

mmmweetmmmcmmwmmsml

TRF RATSTH T TNEFE WET (6 Fo




ofdgTe AfTFgar:

F{ﬁjﬁwmmwm:

| SOr/00 (FE e T TTEE FAGl soo/sto IS @ SEo/33¢ NS (v TH®
- FE

| So0/5Co A FIHGI T vwoy/v0 (@6 (FRSTE AT ST 9 @@eTT Mod
v (Ffe PRt RAGTT P (B fofer] STEAT Y030 X

| =fSeTE fo SEa/aFw e e ve /sy @6 TMET A ST Y030
LR

| MO oy s/ oew Rem wmoss we/ss @l T s SETh 030
N

1| o> f5 we/sy @ Ta@w BRfT | SHETT 201 X

| s RO W o B s vo (e TRT el STHITA 2030 |

| 79 [SonsE MENw 8y fF: i v (Ff6 MR Rl STWIT v R

| 296 TR 366 TR i woo B | I 2030 R

| O ARG #o AT WO #8/0aMNaTHAR ssa F: izl ST vo%0 X

| OIF ANTON #5/0 AFANAF @ #8/0aB1aTHF Sao fF: izl TN 3030

| o3 Ao vy By @6 omEg wew voff frorm F-onrs ftE Bt e @)
MW (e HoE STET SET TN feTEs 9w oy ot R Ty w59

FT ADT- 9 97 TS FIoF AfFTFEan:

e~

firs GICEIRICE]
. TS FIOF fFaqeT @i T[TY (Br3T) ' IR AT
A RIS ST

LOLAN, 50D/ -
0N | UF wgF A%-DRY ©FF T SETae| A /S% ooy arfrEe

(§f& ) kS

03 SN g 2-GRY SAEd TS0 SETET 2,3¢,00,000/ - S/ 5% oy arfime
PO | U WIF AMGY S SIbFE STEESET %,38,00,000/ - fooEa/s» Aoy e
\
P8 | 9 wIF OIS STewRald AT IRANTS ¢0,00,000/ - SA/SD o/ faer e
2t | TE T IO SeRAlT MR (O fole X0,00,000/~ SA/SD o/ ey SEe
Y| pEAsHr A 9% (et 5w) fnfia ,00,000/ - foora/sy | oou/fre srfEe

. %08




F

2 6 IR f[Fad aFfTe T[T (BreT) A BIESIRCERRICIE]
_ NSy SHY
FEIG FE (AT AT YOI BTG
o4 O B AT A%y I AT v1w 9,98,94,000/ - fSora/ss> | gvu/faeg ofme
fasfre |
| T ST At Yo BT
,9, - NGEEAY) /ooy
% | Y wwe oY sad Rl BB, 000/ L o
- ANFINT (AT AT ST TrOSTT
* | RFE com 3BT w9 ) ©,%,98,000/- | fSOTHR/30 | o/ forr ore
SMAFIHE (AT AT YT IO
- q/3 farory
% | RRE coT 1%-BRT BT KR, 2,9¥,9,000/ feora/0 | w9/ i
ABFIE ST AT (o BIOSTH [
NS ol %,08,00,000/ - feoEa/ss T3/ faeg e
OEHT SES FN AT BEF SIF e
AR AT AHCT G137 ATT-0 97 ST
W2 B o e y,8,5¢,000/- IISEEAY T9/faoT i@
@lﬁaam]a [©IEIG! 31135(51 ﬁ%ﬂ—\a aqg
yo BT bl 80,%Y,000/- INSEEIAY TFg/faog I
36 o |
allﬁﬂaliﬁlﬁ (AT @Iiﬁmﬁ q @%Iél NEN
\8 Sl @,09,000/— INGECTAY) 559/ sfEe
©F fasfi=|
N f%{sﬁm” T O S AT 0¥, ¥,000/ - INSEEIAY 559/ AT @
ANAINT @A BT (67 fogq
A oaial S 88,3\9,000/ - IGEEAY IF9/ 5T Ifme
M W’ 3 Rfr )m S (%e Y,¢0,00000/ - fSema/20 o/ fereg e
AR (SN ABOIT YOI TIOST &g
¥ = INSEES o ey
| «o 3-GRw waw fnt ©,R,00,000/ /5 | aww/
D) g?n & © ﬁ: 'ﬁ lq A SR 5 9,30,00,000/ - INSEEAY T3/ fa5g Ifme
FIA (O AT LS FIOGT AR .
° | o 2-BRw saT Rt ©,9%,00,000/ fSoma/re | soa/foaog onfme
: FIA O AGEE YT FISETT A
N - < :
| (O 1%-BRT T e },90,00,000/ fStra/20 | smu/fase afmEs
' A @ AT O FIOGTT (A8
R 23 ,00,00, - IMISEEIA /TSy arfEe
v ©EE] ITES F ST AEF I | %,00,00,000/ | aEE
T3 (O AT ICTIA ST AT (S
© | faee oS b@,09,000/~ feoEa/20 s5g/faoy orfme
8 @?ﬂl o I BTSRRI AL e 09, B,000/- INSEEAL I5g/foovy arfEe
TR A AR (6T BT sum T 88,329,000/~ fEorEa/20 95y /fosg e
Ehed
T SAEEUT AIGTTA ST ot ,00000/ - SA/SD a5q/fre SrfEe
T

e




EIEIR o)
IFF YT | GG T[I BIESIRICE] BIERIRICES
A FER Gy (TF BrT) (7% EEICIR LR e
BreT)
BIARMTIAT  ((®TH-1) TFET A3OT o/
Mo Smwm (Sger ameE) fnfiea 3 Yo INIGREAS /i
Sy 80 MORT I W/ AR '
ITAFMTIT  (®H-3) @S AT s/ g
oo Suew (Framem amem) fefem 3 Yo fSora/5» .
Ty 8o MERN HfY HI/IAfETR| '
VAT (@o-3) IFEH NSO -
0w® o Twm (SHYE amew) s 3 Yo fSorga/ss %;W
Sy 8o TORN Hf /AR | '
ST (HH-3) TET WSO S
08 ©fo Sorew (IFRETR ame) fnfiee Q€ 300 fSomEa/s» aa;qw
S5 8o MO SN /AR | '
IBAFHTIT  (@HH-3) @ AT frg
ot Mo ST (FgAREE aTe) fefier X Yo INIGREZAD %
Ty 8o MORN SN HI/ AR '
AT (@H-3) ST AT -
oY Mo SEw (BnerEt-s amew) frefieg @ 300 fSorEa/ss %
Sy 8o MORN Hf HI/ AR ’
(N 2GR S & =7 t 15/ fersrg
o Soo TORT S T/ afsrR| too ISoTR /30 S
o IS WEF AMGT BT ffld 300 TopRT NG 0000 " s/ forog
S FT/ Az | T SR
od O SNFE-3 A7 S S 57 ¢ Y00 SRAY w

ﬁow-sa YT TETAT AT TSy

VRS T 8 I MOTE Ay WA o # 4
{bo0/5a0 A& FFST T™F voy/00 @ 4FER TS TIET a9t AR ST vo (&S
TRfe: 3EwE R @ ot

HFre TEEIEr oI - RBE 9w B-oRs REE e

I:usoo f&: fr: 99t Raw a35F M 1 =7

SfRerE oifE SwNer 3fE @

Oh-




HFTA-5
OIRT -9 97 F9FF ( (Vision), AMSTHT ( Mission),(FTeT5Te SEATTR A9y SRERT

2> FAPH (Vision) BT AfIT-0 97 NSO T TN SHTSTEA faqys saaaE %4
5.3 ASTH (Mission) :56/205y TEE N5 w17 ARG SISO T SN (el =@
fg5s sfEEm e waary

5.0 @ﬁmaivﬂm@rmmm)
os| A8 s amew TFza)

ox| faafies Rgys ovar s

ool RS SfETg SeenS
o8| YT WHFer FTKT|

5.0 ARPTF @SS :
5| THO WY IHF FHTEMT §f ImeET fifss 4]
oX| FATGHG 8 AR NTEFI|
09| THOIF 3 WfeFeF ST
o8| N AT TFFe|

5.8 FTHTIMR (Functions)t

N %mmm&mﬁﬁwmﬁwﬁwqmwmw
oI AT AT N ST B G AeeT S|

o IS TE AT et way A SR P s e Sy

09| mqﬁmaWWﬂﬁwmmmmﬁWW|

o8| @AfeF TRY A TENEHT ¢ oEme )

ot| ﬁm%ﬂ%ﬂaﬁmﬁmwm

0Ll TRPH AW WHOSH NNFF M&T g FaT|

%l TFAT SMIT FAT A ARF Fve1 FH F47)

o | FUIIA TII@IT M &Y a5 2pTE|

od| I I I 8 IV REHET I FA

ol RGN o¥ & 8 I KEwET T )

NS AR ARF RN ISP

S Wwewﬁw%ﬁwmﬂﬁmewﬁw

SO P (F@ BRICT (T I

381 TSSEFRES 8 AGOMET W Sov O[T fifss o]

s




GTIF=H-]
RTeTe Sran, SatfRers, IS, FHETAMA [F 32 THIAGER

5 ] 3 g !
FPPrrS e — > PTG/ AAHE 20555 e e
- SHTIR Fo (Target /Criteria Value for FY 2018-19) (Projeetion). | (Projection)
ka = Canay . PLes 3 ® 303%-30 3030-3d
St _ L FAASAMA I 9F | (Weight of
. (Weight |(Activitie ; 3
(Strategic rf’ ) (Performance Indicators) | (Unit) |Performanc ==
oo 0 S bafe
Objectives) . e 039-db* afs eI
strategic : REMUBY LLIE e e =R
e Indicators) St o Tax pict
objective) A Cie
Y00% 0% vo% 0% Y0 %
S N 9 8 ¢4 ) 1 b S do SY A3 d9 8 3¢
WAL QTS STRHTR
1. System Loss (Grid Meter) [ % " .
| (wlo resale) % - 4.%9% ¢.89% .9¢% 9.00% 4.50% 9.20% .2%% Y.90% L. ¢ %
2. Accounts Receivable
(Months) (without GOB rebate & | Month Se 0.99 S0 S.00 S.o¢ S.0No 5.05@ S.}o S.00 S.00
resale)
3. Collection Bill(CB) Ratio (%) W 9, N %00.¢8% 5¢.%0% »5.00% 8.9¢% a.¢0% | 8v.¢% | db.00% #5.00% 5».00%
4. Payment of debt service
liability Tk (000) q Lrded | 9OtL . GG | 0000 NS Gooo 30000 |SoGooo| Sooooo SYoooo S}oo0o00
5.0&M EXP. (EX. PC,
Depre. Int. & Pro. Uncoll.
AMT.)(TK) / Kwh Sold (wio Tk 8 0.@R 0.@} N {1 ¢ 0.t oY 0. 0.8 0.4 0.4
resale)
6.Revenue/km of line Tk (000) > Sobd 5809.by Sdoo Srae Sbeo e Sboo edo Y30
7.Ratio of inspection &
maintenance of Distri. line Km > 8Y%.00% 3q.%0% 300.00% 5¢.00% %0.00% | b¢.00% | vo0.00% 300.00% 300.00%
against Ener. line (KM)
8. Ratio of Damaged &
repairable Transformer (no.)
against total installed No ) 0.5 % LG6% 8.00% 8.3¢% 8.¢0% | 8.4¢% ¢.00% 8.00% 8.00%
Transformer (no.)
9.Percentage of Damaged
Transformer repaired % 3 Yo00% 00% Y00% 2¢% »0% ve¢% vo% Y00% Y00%
10. Store Management .
Performance: Yo
. Physical Inventory of all
Sto?es ur{der PBS 8 S Yo0% S00% S00% »¢% »0% v¢% v0% Y00% s00%
b. Timely Closeout of Mini &
Force Work Order > 0% 0% »0% v¢% bo% ¢ % 0% »0% »0%
11. Maintenance and Up-
gradation of equipment % N Y00% 0% 300% 5¢% 0% ve% vo% 300% 300%
record card (ERC)




S o |
Tsrs A < ZHrAIal/fATaE 205655 ﬂ(fﬁ"{ m ‘i
ST 4P A . _ . (Projection) | (Projection)
TS o , AbCEE WA (Target /Criteria Value for FY 2018-19)
T IREN P 305%-30 20%0-33
et ) aadiitia FATHMA 7P 9FF [(Weight of
(Strategic (Weight (Pertormance Indicators) | (Unit) |Performanc
Objectives) | O 5 e 3039-3b sifs s e
: i . dG-39 LeitiEs] Gax AL
strategie Indicators) | ¥° @Yy T Taw bic
objective) fara
Y00% »0% vo% 0% Yo%
] Q 9 8 (4 Y G v S So 3N 3 d9 8 N4
VRI/ALE (FIHES SRR
12.Improvement of Power
Factor > 0.8Y 0.2¢ 0.2 0.9% 0.2 0. ¥ 0. PVY 0.2 0.
13. Action on Meter Report % > Y00% bd.5%% Y00% 5% ov% %1% 3% 00% Y00%
14. Average Training hour
per Employee (Hours) Hour N b 95.49 qe¢ q8 q QR L) qe¢ qe
15. Timeliness to attend
Consumer’s complain % > Y00% 00% S00% »¢% 0% be% bro% Y00% Y00%
(1:(.)N)o. of Public Hearing No " o 6 8y 8 88 83 ¢o 26
17. System Average
Interruption Duration Index | Minute 3 3¢90.98 @98.39 oo e br¢o be¢o r4e¢ oo oo
(SAIDI)
18. System Average
Interruption Frequency Times R 33R.00 So.Lu ¢o e 8 ("] (44 ¢o ¢o
Index (SAIFI)
19..% of overloaded
Transformer against total % S 0% 0% 0.20 0.2¢ 0.90 0.9¢ o.80 0.0 0.%0
installed
0,
20.% of New Connected % N Y00% 300% y00% 5% Sb-% 9% 6% Y00% y00%
Consumers
21.Accounts Payable By d.00 Y.00 S.00 \.ot 3.% S.5Q .0 Y.00 S.00
22 Inter PBS o P
k-3 b b b b ® >
Transaction(%) % R e o% % ¢% % o% 0% o%




s A S i

B

Reri/ e/t A FIATE SR (s Btmsqq SENYENY

(CTIG ¥99- X0)
FEAA-D FeAM-] FEAH-0 FEIA-8 FEN-¢ FA-G
RIS SR JIH -09b-35
TR T T
RS ST ™= FrfFy qw GFF | FprII A | TR wfe Tay | bee Wi DISACT
. o . (Performance Indicator) . ) Tay fa
(Strategic Objectives) |(Weight of (Activities) (Unit)| (Weight of | (Excellent) (Good) | (Fair)
Strategic PI) %00% é;ve:]y vo% | qov, | (Poor)
Objectives), v Yo%
0%
. W 9o
3059-db FLRRER AT T e FH 38 TR 0D I3, | 0 SIS
3 Ao TS - | s, | g2 L A
Ao wifde T ° | o > 05k S 2 so5 05
05 | 05k
203b-5) TR AfTE T s sl
AT T B - U St e |3 so w0 | % 20 s s,
IR (SRR JTEA ARSI Sfon Fgrwa At wifde N Wl SIE, | gy, | ey, 0%
095 095 035
FAESFABIATR &= 2Afersat Scare= * > e i i i i
T (SEF Y JAS O 2-| %
Sfee BB o - d bo 90 Yo ee @o
2-FRfeR “1wfs I 2T Y A=ifegs * % > @o 8a 80 Y ©o
0,
2-PIICE 7@ WAPS ** % N 80 o¢ o 3¢ %0
BE ST @ P SR AP (SIP) TEMW | AN o7 ered Sy O | |od RooT, e Qbﬁ b ST,
EREREEEICAIRIC] 05 TS, | ST, T 205
2055 | 05y | 205
IS, FAARE @ ) eEMge HbEE 6o | %
G NG SR e G - e L 8 e
B TeT BIGT IS St 0q e
CRITTMR WIS ARIAT | Oy N o e, s & o R¥ EERIE
[ BIGFS 305y i | 205
2055 | 005 | 205
e smaw sfewm | 9
Sfs Afear FE AV ﬁ“g;; ° % N So b0 0 Yo @o
foraTzaE 5= 3 W1 o SRR TR Prommas o 3| ORGSO ERES | % > S00 o | vo - -
ERGECL A ERRIRCR R 2 FvrEa wifsge % S Soo So o -
& IO GRIR (AfFe % 0.¢ o ae @o 8¢ 80
SfSE weife fA=ife Taer Saad
. o S Toife fr=ifege % 0.¢ @o 8¢ 80 e wo
: a
IR TR - o M NS s¢ @f?fE,
FRA @ PRI TG eI ©ifere! g 1 R " SIEEY N 00 L VR, | g, %A, 305%
B RIRITaS] 055 3055 | 2088 055




! =S FETHN- FEHN-9 TFHN-8
RS THTIAER AW 205055
SR D — FTAmA -
= = (Performance I:I(E-ator) T | PR P t‘?ﬁ oW © A - ¥
(Strategic Objectives) |(Weight of (Activities) (Unit) [ (Weight of | (Excellent) © (Good) | (Fair) e
Strategic PI) %00% 8;‘:3’ »0% 90% (Poor)
Objectives) ho%) Lo%
N N .
szr@?\:ﬁm . . 0w cz:?:ﬁ o173, | g, Qb—:::, >¢ @f7E,
! 2 w08 | w0 | 3 Rpam
BlIREACERER 2 kS I Tz 30 ARIfTS | % 3 Y00 S¢ Yo ve o
SIS X&IHE FAAAPHAT 3
SIS X@IbIH FAARPEA @ AT S AT Py - e SIEST N 5¢ GIR (o> G| - - -
B I C ° [EIECE RS ER SR
S SfFR IR © fR«ifae s Wy tawfe aferma wifdE | % "~ 5 ERSin > 8 © - - -
(SR %
S JMSTH AT 2 IO NS ’ 5 00 S0 o - .

* G AR ST Sl O A e SicneH FH0o |
** WfFsifam RS -e Sf 0o 2ig AfS@mm=)
*++ TR RO 2-1SH157 SRl 0o 2t A=l



s, SOTITS, BT S s Whfe-v S, AT st RyeEe @r6- a7 fRe whiew Ak @ a2
G,@ e TIHT TEH TEE VT

8 Sfed, AT A Agerd @ Forfs, v i Rgs IRfS-v-a7 fAwt wheE FaR @, 93
ey 3ffe TA%T A ITFEAT TRATO! 9 F|

OIfFy:  38/0b/305k A

PN ooy i 2de Y oV
LT o

Doy e
PRy R
............ a.‘...’.(&‘.‘.-'k...............

AT A Rgee @16

(e AT
TP I g s, v

14




IESIERE]
fafsfsfa
APA

PI
Ff351/
fafgas
[RIRIEIS]
KVA

KV

MW
MVA
SAIDI
SAIFI
DSL

KM

ERC
NIS

R-SIfSS
ROW
DNP
TMLM
SIP
E-Filing

FEETSAT -5
T
(Acronyms)
IRAT FA @ ([FE
AT MITE (STSTIHG (A6
Annual Performance Agreement

Performance Indicator

T gs SRS

MF fore @l o AT [ARGS
fFEers A

fFreTS

(FSTISTG

(OIS SR

feo aeTES IBRTE SO IAGH
eEw aeTES RO AR IR
G35 ey Tl

o

Equipment Record Card

National Integrity Strategy

(ST BHTEIF (FT)

ElGEAg DX

ARG-IF-8W (1Y AEH)
Disconnection for Nonpayment

Transformer Maintenance & Load Management
Small Improvement Project

Electronic filing

15




FHTHTA S[eHTR, IRIFADIE FHETIRR AR AT Twmfo-a7 {77

HETSA-3

TF | TS JeFTE | T AFIFFHTAN T Twms | THE
CH WY/ /Wed | 9 TSNS BREH
SI | eEE @ 3T fage fAemd [T A, SAEfuRer 8 | erEzfd 8 sar Ay
TRol ANIET T SRfeTRs Neew @y | e
2T .
2 AT AT faf: wFer %999 ImF ¢ WEy AN | [FewRE, g
fafSg@aeEa e IARERIT I@I ISP j{g&«]rh_meﬂé’rﬁm T e
©
EIEERC
o | dod A AN | AeEEs AEET a9 SRETT g oz ¢ "t &R | afo@ww (Wt~
sifife ¢to) 8 AT
gl |G AfTE e | faqRiame W% Swad  afedE  Gan  RfE | FeraRX 8 g | a7 AEm
clRes i) BIBIC) afe@Ew,
FAERN
q SAIDI, SAIFI Wﬁ@ﬁaﬁf@m 3 wWeawe fagys | u@ fAgs shifs Rt B
Y| Consumer TREF AfSAST ASIFE IFITF o2y ¢ =&t ﬁ"i\Y% F@jzi S
Complain sfife ' '
9| Accounts Payable |f¥iffe sw@a sy (PSR o ARtz | =&t g sfifs
(5EMkIESICEER]
vl Payment of DSL TN IHEErS e (™ o[ At fage sifsifs

A~

16




WS- 9

SfedEE AN | MEE | ST | & AfedIed | BIRW/HeirTE (AfeweT ST AT A AT SE
I | BT fos CR)G)
BIfRw1/ ZeTr
fafsfof s foey @ | A yeeEr | [RERRE we 9 [{gs 77 @) TEE Ae faafafe s
w3 H999IR QT 1T 471
EIRIEIS] s ety @ | s SR ¢ | e g ST IE 9@ 3 TR A@ et A
EECEIEE TAEY AS TA@CEd Foel Jfa FE| SE9R FE IE AT 38
THFEEE | (F,EFFH T NRETE fAys SRET
AR | TS SR FHT ANT 7
SferT T, | S SIGRINCIR (T ARPRR AfFerd oRd @ | @ Al
e Afefafy, FRHE SR | TeE, PR/ AR & qmer oy
AT AFFETTS |
AT e, | & % o SN @S S0 W© I@AT AMT FAT AT | [REA I 8 @A
T I, | FEET @A AW T SPPRE AfFerd oeT 3@ | Mo aEEE afife 3|
o sfefafs, FR(EE R | S, FifR/AfeNEE R qae 9 | n
AT KRGl
FfqeF, UIC,
[RF, (GFACP
af RIBIGICT A | ' E ATl
RIBIGIE
&3 ST fEes | 9@m w9 | fAEes o g W AEGT o AfFeTY FE | ITEI O THEIAl ASe
aref GIEGIE] AF | E A1
RIE(GIC]

A

17



