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APA Annual Performance Agreement
KPI Key Performance Indicator
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SAIDI System Average Interruption Duration Index
SAIFI System Average Interruption Freguency Index
DSL &% e =rmiffer
ERC Equipment Record Card
NIS National Integrity Strategy (& xwtsta &F=ie)
g-Afen g A
ROW G- 8T (A1ATG “F%1R)
DNP Disconnection for Nonpayment
TMLM Transformer Maintenance & Load Management
SIP Small Improvement Project
E-Filing  Electronic filing
NESCO Northern Electricity Supply Company Ltd.
TQS Total Quality Service
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