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12. Ratio of connected consumer (over 90 days) against
service in place - (Except irrigation) %o 2 3630% | S.b3% | v.00%
13. Store Management Performance:
a. Physical Inventory of all Stores under PBS (2016-17) A > Y00% Y00% Y00%
b. Timely Closeout of Mini & Force Work Order %, b ve% v8% vo%
14. Maintenance and Up-gradation of equipment
record card (ERC) % ? »% 8% %00%
15.Improvement of Power Factor b o5Y 0.5Y 0.5
16. Action on Meter Report % b 0% PR 300%
17. Average Training hour per Employee (Hours) | Hour Y Q¥ 9 Q¢
18. Implementation of Annual Development
Program (Issuance of Staking Sheet) % > >93% %% 00%
19. Timeliness to attend Consumer’s complain % S 0% %00% 0%
20. System Average Interruption Duration Index .
(SAIDI) Minute N doo 0ae d¢oo
21. System Average Interruption Frequency Index|
(SAIFI) Times ] v.2q Q b
22.% of overloaded Transformer % Y Y00% 89% 0.¢0%
23.% of New Connected Consumers % ) %00% ¢1% S00%
24 Accounts Payable Month > .89 d.00

p= %7/
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