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16. Action on Meter Report % S 0% Swe Y00%
17P. Average Training hour per Employee (Hours) Hour N EY 8 a¢
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18. Timeliness to attend Consumer's complain % > Yeo% Yoo% Y00%
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(SAID) Minute| 2 o¢4 wo|  se00
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(SAIFI) Times R Sb.b8 q v
22.% of overloaded Transformer % 3 >o3% ¥a%| 00%
23.% of New Connected Consumers % ) 4% s00% s00%
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