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4. Collection Import (Cl) Ratio (%) (w/o rebate & resale) % N Wrs% | vo.va% | wuse% qa.e3%| wvoh| o es.uv%
5. Recovery of amounts written=off % > - 0.00% ¢.00% 8.¢0%| 8.00%| ©.e0%| v.c0%
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17. Average Training hour per Employee (Hours) Hour 3 @8 W ae va.¢o| Wo.00 @R.¢o 8¢.o0
18. Implementation of Annual Development Program ) . $30% soo%
(Issuance of Staking Sheet) % > >08% 0% o0 50.00%| v0.00%| 40.00%| vo0.00%
19. Timeliness to attend Consumer’s complain o, N 300% 300% 300% 50.00%| ¥0.00%| 90.00%| wo.00%
20. System Average Interruption Duration Index . . R
(SAIDI) Minute 2 g0 o ¢oo d90¢o d00 dogo 00
21. System Average Interruption Frequency Index
i s@o. as v
(SAIFT) Times N @o-o0 q0.30| b3.80 @8.v0]  8uvo
22.% of overloaded Transformer
° % 2 v% v% R.00% svo%| svo%|  3.80%]  3.20%
23.% of New Connected Consumers % o vo% 3908% y00% 50.00%| vo.00%| @o.00%| wo.00%
24 Accounts Payable Month N 3.50 3.00 050 oo 0.90 0.v0
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