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01 	
�� �
 ! ���" � �
#
 12 510 37850 

02 )
*�+*�� �
#
 38 1460 53105 

03 
./
0 ��� 40 1200 40560 

04 �

�1
� �
#
 (�3� 34�) 66 1690 109390 

05 �

�1
� �
#
 (77
�, �
9
�) 116 3386 292810 

06 :; 7 	
<� 
9
=� �
��*�� �*>
+� 3760 115200 1447200 

��
?= 4032 123446 1980915 
 

 
����-���� �� ������ �� ��#�$� ��%��&� ���	
 ��������  '�	( �� 

 

)*�'. ,��� �� ��! ,�� � $-�. ,�� � 
 '/� 

,�� � 
�0� 

,�� � ��� 
��12 
,��� �� 

�� 

��1 ,�� � # 
�'�34
���5 

( 6�7) 

,!�8 
�'�34
���5 

( 6�7) 

,!�8 ���	
 
  ��� 

( 6�7) 

� 9 & � : ; � �=(�x�) >=(;x�) 

? 
��%�&5@ ��5	� ���  �! ��1���  
(#��#!) ��%�&5@ ��5	� 2 11 87 40 80 6960 

� �������� �! ��1��&
 (A� -?) ��%�&5@ ��5	� � ?� B� C� 80 7440 

� �������� �! ��1��&
 (A� -II) ��%�&5@ ��5	� ? 13 75 C� 40 3000 

C ���  E�F (-� ) ��%�&5@ ��5	� ? ?� GH H� 50 3250 

H 
���  E�F 
(I@����' ���0� ��) ��%�&5@ ��5	� 1 ?� JH H� 50 3750 

G �������� E�F (#
� $-) ��%�&5@ ��5	� 1 � 54 C� 40 2160 

J 

���� ��� 

(�	��� 
��/
�� �	��� 
��) ��%�&5@ ��5	� 1 �� 65 C� 40 2600 

K 
�������� E�F 
 (�@ ,L
5) ��%�&5@ ��5	� 1 K HC C� 40 2160 

B ���  E�F(M��* -�N*) ��%�&5@ ��5	� 1 ?� GH H� 50 3250 

?� 
 �������� (�����O����/  4. ���./ 
��.8�/ �����@��)) ��%�&5@ ��5	� 1 ?� K� C� 40 3280 

 !�"=  12       510 37850 
 

����-���� �� � ����� �� 7�Q���� ��%��&� ���	
 ��������  '�	( �� 
 

)*�'. ,��� �� ��! ,�� � $-�. ,�� � 
 '/� 

,�� � 
�0� 

,�� � ��� 
��12 
,��� �� 

�� 

��1 ,�� � # 
�'�34
���5 

( 6�7) 

,!�8 
�'�34
���5 

( 6�7) 

,!�8 ���	
 
  ��� 

( 6�7) 

� 9 & � : ; � �=(�x�) >=(;x�) 

? 
��������/ ���  �! ��1��� R��@�05 
���	
 

$-#!-��� � �K ?K? �H J� ?�GJ� 

� ,�� � S����%�� $-#!-?�� C H C� CH ?K� JJC� 

� ��F  T�����!� $-#!-??� � � �� �H ?�H �C?H 

C ,��. � T�����!� $-#!-??H G � �H C� �C� G��� 

H ���� ���
 T�����!� $-#!-?CH � G CG �H ?�H CK�� 

G L! $-� I ���  U�� $-#!-�G� � � �H �H ?�H �G�H 
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)*�'. ,��� �� ��! ,�� � $-�. ,�� � 
 '/� 

,�� � 
�0� 

,�� � ��� 
��12 
,��� �� 

�� 

��1 ,�� � # 
�'�34
���5 

( 6�7) 

,!�8 
�'�34
���5 

( 6�7) 

,!�8 ���	
 
  ��� 

( 6�7) 

J -�
��V� 2 #��W #��� X
  $-#!-�J� ? � �J CH CH ?�?H 

K -�
��V� 2 #��W #��� X
  $-#!-�J? ? � ?B CH CH KHH 

B ���	��0� ���	
 (2I2) $-#!-�JH � H �J CH B� ���� 

?� 
Annual performance 
Agreement 

$-#!-��� � � ?K �H ?�H ?KB� 

?? %�
  0g  U�� ��1h� $-#!-C�? ? � ?B �H �H GGH 

?� 
���  �! �;��5 , �� ���i!�
� I 
�������� $-� ��?� 

$-#!-H?? C � �H �H ?C� �H�� 

?� ���  � �"!  '34 $-#!-H�? � C �K �H ?�H �BC� 

?C 
��������/���  �! ��1��� ,�����
 
I�@���� 

$-I-?�� � � �J CH B� �C�� 

   !�"=   �K       ?CG� H�?�H 
 

����-���� �� ������ �� �� � ��%��&� ���	
 ��������  '�	( �� 
 

)*�' ,��� �� ��! ,�� � $-�. 
,�� � 
 '/� 

,�� � 
�0� 

,�� � ��� 
(��12 
,��� �� 
��) 

��1 ,��� � 
�'�34
���5 

( 6�7) 

,!�8 
�'�34
���5 

( 6�7) 

,!�8 ���	
 
  ��� 

( 6�7) 

� 9 & � : ; � �=(�x�) >=(;x�) 

? ����#  ,�����
 #��O�  T�j@�
 $-#F-�?� ? 7 53 30 30 1590 

� ����#  #��O��' �� �.O� T�j@�
 $-#F-�?H ? 4 32 30 30 960 

� ���
' �k�1 $-#F-��� ?� � 53 30 360 19080 

C $�� �� ��1��0� �l1 $-#F-��� ? 3 24 30 30 720 

H ���0 ����� � ���-��� $-#F-��K ? � 30 30 30 900 

G ���  ��.8 �k�1 $-#F-�CH � 3 19 30 90 1710 

J $�� �� 7�Q���� $-#F-�GJ J 3 24 30 210 5040 

K $�� �� -S�� m�!�� $-#F-HGH H 3 24 30 150 3600 

B ,�� � ,V��' (n�o #� %��8) $-#F-HGG C 4 28 30 120 3360 
?� I@��� �. ��� �� �.O� $-#F-HJ� H 3 24 30 150 3600 

 !�" C�       1200 40560 
 

����-���� �� ������ �� ����&�5 ( 0� 0(�) ��%��&� ���	
 ��������  '�	( �� 
 

)* 
 �' 

,��� �� ��! ,�� � $-�. 
,��� �� 
 '/� 

,�� �  
�0� 

,�� � ��� 
��12 
,��� �� 

�� 

��1 ,��� �  
�'�34
���5 

( 6�7) 

,!�8  
�'�34
���5 

( 6�7) 

,!�8  
���	
��p-

��� 

� 9 & � : ; � �=(�*�) >=(;*�) 

? ,�� � ��UO8�� ,V��' $-� 2-�� B K J? �� ?K� ?�JK� 

� 
,�� � ��UO8�� ,V��' O-� 
.�8���  

$-� 2-�C ? ?� K� �� �� ?G�� 

� F�O���� ,V��' �� $-2 $-� 2-�G H H �J �� ?�� �J�� 

C 
��O8��/F�@��I@�
 ���F&�����, 
I@�-F�- ,�8I@��� ���F&����� 

$-� 2-�J � H C? �� C� ?GC� 

H 
��@�
  �% ��� (WIN 
2008/2012) ���F&����� #� 
#��.�!���y�� 

$-� 2-�K# ? B GH �� �� ?��� 
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)* 
 �' 

,��� �� ��! ,�� � $-�. 
,��� �� 
 '/� 

,�� �  
�0� 

,�� � ��� 
��12 
,��� �� 

�� 

��1 ,��� �  
�'�34
���5 

( 6�7) 

,!�8  
�'�34
���5 

( 6�7) 

,!�8  
���	
��p-

��� 

G 
��@�
  �% ��� (�
��o) ���F&����� 
#� #��.�!���y�� 

$-� 2-�K�� ? B GJ �� �� ?�C� 

J #��.%�z .�8���  T�����!� $-� 2-�B � ?C ?�� �� G� J��� 

K 
��'
� -O�����.  F8I@�� #�' F� 
#� 7�4�� 

$-� 2-?� � � ?� �� C� CK� 

B 
 �-��� � {��2 #� ,�� � -�����
 
4����' 

$-� 2-�� C H C? �� K� ��K� 

?�  �-��� � {��2 $-� 2-�? C � ?G �� K� ?�K� 

?? ����#  � �"! �.��-� 2--�?� � J G� �� G� �G�� 

?� ��1�
 
�-� ,E��' 2--��� � H �H �� G� �?�� 

?� 
-{-��!� ,��. � ��. � (-$�� ) .�8� 
,|� ��   

2--�J� � � ?K �� G� ?�K� 

?C --F�-
 (���) 7�Q���� 2--�K� ? � ?K �� �� HC� 

?H ,8� - O}@� 
	�!�~� (# �.��) 2--�BH ? � ?K �� �� HC� 

?G ��1�
 7�Q� ,���8����� i��
� 2--C�H ? H CC �� �� ?��� 

?J 
����#  � �"! ������� #� 
,!-��8��z 

2I-?�� C ?� ?�B �� ?�� ?��K� 

?K V�z���8 � ,!-��8��z 2I-G?� � � ?K �� B� ?G�� 

?B V�z���8 � ,!-��8��z 2I-G�� ? � ?K �� �� HC� 

�� 

#������ �� ,����
 ������' 
� �"! (����# ) #� -��V�.�W�5 
��I3��F� -�F��!�� � �"! 
(��$-# ) 

2I-K�? ? H CH G� G� �J�� 

�? 
F����!��
 �� ��I3��F� 
-�F��!�� � �E! (��$-# ) 

2I-K�� ? H CC �� �� ?��� 

�� ,�� � ��M!�� I@����' 2.��O-�?� ? ?? BH �� �� �KH� 

�� ,�� � ��M!�� I@����' 2.��O-�?H ? ?H ?�� �� �� �B�� 

�C #��.%�z ��M!�� I@����' 2.��O-?�� ? B J� �� �� �?�� 

�H #��.%�z ��M!�� I@����' 2.��O-??� ? B J� �� �� �?�� 

�G 
����#  �.�y��O�� � �"! 
��y���� #� -z����� 

2� -�?H � ?� ?�J �� G� GC�� 

�J 
����#  �.�y��O�� � �"! 
��y���� #� -z����� 

2� -�?G � ?� ?�B �� B� BK?� 

�K I@���4�O� T�����!� 2� -�?� � H C� �� G� �H�� 

�B I@���4�O� T�����!� 2� -��� ? H C� �� �� ?�G� 

�� 
�F� ,V��' F� ����#  ,�-/#��-  

2� -JG� � ?B ?J? �� B� ?H�B� 

  ,!�8= GG       ?GB�    109,390  
 

����-���� �� ������ �� 22� ,  �%�� #� ���	
 ��������  '�	( �� 
 

)* �' ,��� �� ��! ,�� � $-�. 
,��� ��  
 '/� 

,�� �  
�0� 

,�� � ��� 
��12 
,��� �� 

�� 

��1 ,��� �  
�'�34����5 

( 6�7) 

,!�8  
�'�34����5 

( 6�7) 

,!�8  
���	
��p-

��� 

� 9 & � : ; � �=(�*�) >=(;*�) 

? 
�-�T�� �� �-? 2#
 �?� C �K �CC �� ?�� �B�K� 

� 
�-�T�� �� �-� 2#
 ��� �C ?G ?�� �� J�� BH�C� 

� 
�-�T�� �� �-� 2#
 ��� ?B ?H ?�G �� HJ� J?K�� 
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)* �' ,��� �� ��! ,�� � $-�. 
,��� ��  
 '/� 

,�� �  
�0� 

,�� � ��� 
��12 
,��� �� 

�� 

��1 ,��� �  
�'�34����5 

( 6�7) 

,!�8  
�'�34����5 

( 6�7) 

,!�8  
���	
��p-

��� 

C 

�-�T�� �� �-� 
(���8��� ,8E) 

2#
 ��� ?� � ?K �� �G� GCK� 

H 
�-�T�� �� �-� # 2#
 ��? ? J HJ C� C� ��K� 

G 
�-�T�� �� �-C # 2#
 �C� G G H� �� ?K� B��� 

J 
�-�T�� �� �-C �� 2#
 �C� G H C� �� ?K� JHG� 

K 
�-�T�� �� �-C �  2#
 �CC G G HC �� ?K� BJ�� 

B #� ,F� �!8�� ,8�E' 2I �H� B C �G �� �J� BJ�� 

?� �1� ,F� �!8�� ,8�E' 2I �G� K H �H �� �C� KC�� 

?? �� ,��% S-�;' ,E�� 2#
 �CH � C �H CK BG ��G� 

?� 
I� $�/#� $� �������, 
 �!-��8��z ���� ����@��  

2I ��� ? K J� �� �� ?CC� 

?� 
V�zF�!�� ������� 
,!-��8��z ���� ����@��  

2I ��� � K J� �� C� �KK� 

?C 
,%���� ,���
8�  
������� ,!-��8��z ���� ����@��  

2I ��H ? J G� �� �� ?�G� 

?H �!8�� ,8�E' 2I �C? ? K G� �� �� ?KB� 

?G �!8�� ����@�� 2I �GG � K G� �� G� �JK� 

?J ,�� � ��UO8�� ,V��' $-� 2-�� H K J? �� ?�� J?�� 

?K 
,�� � ��UO8�� ,V��' O-� 
.�8���� 

$-� 2-�C H B K� �� ?�� K��� 

?B 
4���  �� ,V��' �F  
�� #��� ?? ,��% #� $� 

2#
 KKH � �G ��� �� G� ?�K�� 

    ,!�8= ??G       ��KG �B�K?� 
 
 

����-���� �� ������ �� #���2 ��%��&� ���	
 ��������  '�	( �� 
 

)*�'. ,��� �� ��! ,�� � $-�. ,�� � 
 '/� 

,�� � 
�0� 

,�� � ��� 
��12 

,��� �� �� 

��1 ,�� �-# 
�'�34
���5 

( 6�7) 

,!�8 
�'�34
���5 

( 6�7) 

,!�8 ���	
 
  ��� ( 6�7) 

� 9 & � : ; � �=(�x�) >=(;x�) 

1 �����1� O�����& ������� #���2-��? 80 1 8 30 2400 19200 

2 ����!� �;��� � #���2-��� 80 1 9 30 2400 21600 

3 
m�!�U 7�Q���� I ��� 

��� ���� 
#���2-��� 80 1 9 30 2400 21600 

4 ��� ��& 7�Q���� #���2-��C 80 1 9 30 2400 21600 

5 ����4� �	
���	
 #���2-��H 80 1 8 30 2400 19200 

6  �N�! �	
���	
 #���2-��G 80 1 9 30 2400 21600 

7 
,�� � ��UO8��, -�����8 

#�' -�����8 
#���2-��J 80 1 8 30 2400 19200 

8 
������� �	
���	
 I 

���  �! �;��5� �� I� $� 
/ #� $� ,!��!1 

#���2-��K 80 4 30 30 2400 72000 

9 
������� �	
���	
 I 

���  �! �;��5 �� 
V�zF�!�� ,!��!1 

#���2-��B 80 4 30 30 2400 72000 

10 
������� �	
���	
 I 

���  �! �;��5 �� ,%���� 
,���
8� ,!��!1 

#���2-�?� 80 4 30 30 2400 72000 

11 
,�����8��� ������� #�' 

�	
���	
 
#���2-�?? 80 1 9 30 2400 21600 

12 ��1�
 
�-� ,E��' #���2-�?� 80 3 27 30 2400 64800 
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)*�'. ,��� �� ��! ,�� � $-�. ,�� � 
 '/� 

,�� � 
�0� 

,�� � ��� 
��12 

,��� �� �� 

��1 ,�� �-# 
�'�34
���5 

( 6�7) 

,!�8 
�'�34
���5 

( 6�7) 

,!�8 ���	
 
  ��� ( 6�7) 

13 

���  ��1�
 
�-� I  �N��! 
��� ����  !�� S��	1 
�5���� �� Q���5 #�' 

�Q���5 3�O��' ����1 ��
 
#���2-�?� 80 1 9 30 2400 21600 

14 

 !g� �����
 #�' ���  
 ���E�� I ��� 
�-��� 
�����1�  �N�! 7�4���� 

���%} , 2'  

#���2-�?C 80 1 9 30 2400 21600 

15 
���
' �k�1 #�' ����O!�� 

�����O� 
#���2-�?H 80 1 9 30 2400 21600 

16 
-!��E 14��
 #�'  '34 

�k�1 
#���2-�?G 80 1 9 30 2400 21600 

17 
�!8�� ���.' �k�1  U��� 

����!� ���	
 
#���2-�?J 80 2 16 30 2400 38400 

18 
����� ��
 ��1�
 I  '3�4� 

������ ����!� ���	
 
#���2-�?K 80 2 16 30 2400 38400 

19 
�� ,��% S-�;' ,E���� 

���
 I S�	� � �E�!�  ��� 
 ����8 ,������ ������� 
�	
���	
 I ,!��!1 

#���2-�?B 80 2 17 30 2400 40800 

20 
  � 2 / ��2 #�   ���    

#-;2 I #
2 �!8���' #�' 
 ��  '����&� ,;��' 

#���2-��� 80 2 18 30 2400 43200 

21 
��I���� F��W� ,;��' #�' 

���!�� 
#���2-��? 80 1 9 30 2400 21600 

22 
,!��!�1� ��1�
 V�zF�!�� 

	�1 ��5	� 
#���2-��� 80 1 9 30 2400 21600 

23 �
i� #�' ���� 7�@� �X� #���2-��� 80 1 9 30 2400 21600 

24 
���
��� #�' 14��
 �!� 

�k�1 
#���2-��C 80 1 9 30 2400 21600 

25 !���  U0 7�Q���� #���2-��H 80 1 9 30 2400 21600 

26 ���  �! �;��5 , ��� ����! #���2-��G 80 1 9 30 2400 21600 

27 
� 2, ��2 �j��1 #�' �!8�� 

!�
2��-' F��W� 
#���2-��J 80 1 9 30 2400 21600 

28 ���  14��
 7�Q���� #���2-��K 80 1 9 30 2400 21600 

29 
�!8�� ���.', ��
  '34 #�' 

�!8�� ����}��
 ��)��� 
#���2-��B 80 1 9 30 2400 21600 

30 ��F  ������ #���2-��� 80 1 9 30 2400 21600 

31 
�!�;��5 ���� #�' ,���� 

�k�1 
#���2-��? 80 1 9 30 2400 21600 

32 
S�	� , 2' / ���%} #� $� 

#� ���
 , 2' /  ����8 
,����  

#���2-��� 80 1 9 30 2400 21600 

33 
I%�� ,
�. ��1�
 

V�zF�!��  �����
 �k�1 
#���2-��� 80 1 9 30 2400 21600 

34  �-�F I  �-�. #���2-��C 80 2 18 30 2400 43200 

35 
,F� �!8�� ,8�E', 

����
����, -�E�
��, 
������� #�' �	
���	
 

#���2-��H 80 2 17 30 2400 40800 

36 
�5�1��� #�' ��15�� �k�;�� 

,���
। 
#���2-��G 80 1 9 30 2400 21600 

37 
���%} i��
� ���5	� I ��.8  

$���� �����1�
 
#���2-��J 80 2 16 30 2400 38400 
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)*�'. ,��� �� ��! ,�� � $-�. ,�� � 
 '/� 

,�� � 
�0� 

,�� � ��� 
��12 

,��� �� �� 

��1 ,�� �-# 
�'�34
���5 

( 6�7) 

,!�8 
�'�34
���5 

( 6�7) 

,!�8 ���	
 
  ��� ( 6�7) 

38 
��'
� -O�����.  �I���� I 

F� 7�4����
 
#���2-��K  80 1 9 30 2400 21600 

39 , �� ��)���  �
5��
 #���2-��B 80 2 17 30 2400 40800 

40 ,%��� ,L
5 ��i ���
 #���2-�C� �� 2 16 30 2400 38400 

41 3�4�  ��" 7�Q���� #���2-�C? �� 1 9 30 2400 21600 

42 3�4� , �� #�o�
z I ��F  #���#!-��? 80 1 9 30 2400 21600 

43 
��-,��!� #����� �!8�� 
-�E�
�� I ���0� �� 

#���2-�C� 
80 

2 18 30 2400 43200 

44 
�- �'��� n���F #����� 

�!8�� -�E�
�� I ���0� �� 
#���2-�C� 80 2 18 30 2400 43200 

�� ,�1� ��i ���
 I , �� S��i� #���2-�CC 80 A B 30 2400 21600 

46 ���  ���0 ������ ����;�1 #���2-�CH 80 2 AC 30 2400 38400 

47 
����� ��
 I ���� 

���
��� �k�1 
#���2-�CG 80 A : 30 2400 19200 

�� 
���  Q�@5  U�� #�' #� 

,��. � �k�1 
#���2-�CJ 80 A : 30 2400 19200 

 !�"=  3760       115200 1447200 
 

  ����-���� �� � ���� �� #� $� ��9�� ������1 ���	
 ������� 
 

). 
�' 

,!@�0 ,!@�0 
(�0�) 

,�� � ,��. ,��� �� ��! ���	
��p� �0�5 ���	�
� Q�� 
�X ,�� 

? 

?B-�J-���� ��-�J-���� � ��8 �-? ��%�&5@ ��5	� ���  �! ��1�� (#��#!) �������� 

�C-�J-����   ? ��5	� ��%�&5@ ��5	� ���  �! ��1�� (#��#!) �������� 

�H-�J-����   ? 
#o-,8�U� 
�
�91 #�' 

,!��9� 
��%�&5@ ��5	� ���  �! ��1�� (#��#!) �������� 

�G-�J-���� �K-�J-���� � 
��8 �-� 

��%�&5@ ��5	� ���  �! ��1�� (#��#!) �������� 

�?-�J-����   ? ��5	� ��%�&5@ ��5	� ���  �! ��1�� (#��#!) �������� 

�?-�K-���� ��-�K-���� � 
��8 �-� 

��%�&5@ ��5	� ���  �! ��1�� (#��#!) �������� 

�C-�K-����   ? ��5	� ��%�&5@ ��5	� ���  �! ��1�� (#��#!) �������� 

� 

?�-�K-���� ?C-�K-���� � ��8 �-? (A� ) ��%�&5@ ��5	� �������� �! ��1��&
 (A� -?) �������� 

?G-�K-����   ? ��5	� ��%�&5@ ��5	� �������� �! ��1��&
 (A� -?) �������� 

?J-�K-����   ? 
,!��9� 
��5	� 

��%�&5@ ��5	� �������� �! ��1��&
 (A� -?) �������� 

�?-�K-���� ��-�K-���� � 
��8 �-� 
(A� ) 

��%�&5@ ��5	� �������� �! ��1��&
 (A� -?) �������� 

�H-�K-����   ? ��5	� ��%�&5@ ��5	� �������� �! ��1��&
 (A� -?) �������� 

�K-�K-���� ��-�K-���� � ��8 �-�(A� ) ��%�&5@ ��5	� �������� �! ��1��&
 (A� -?) �������� 

�?-�K-����   ? ��5	� ��%�&5@ ��5	� �������� �! ��1��&
 (A� -?) �������� 
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� Q�� 
�X ,�� 

� 

�C-�B-���� �G-�B-���� � ��8 �-? (A� ) ��%�&5@ ��5	� 
�������� �! ��1��&
 

(A� -II) 
�������� 

�K-�B-����   ? ��5	� ��%�&5@ ��5	� 
�������� �! ��1��&
 

 (A� -II) 
�������� 

??-�B-����   ? 
,!��9� 
��5	� 

��%�&5@ ��5	� 
�������� �! ��1��&
 

 (A� -II) 
�������� 

?�-�B-���� ?C-�B-���� � 
��8 �-� 
(A� ) 

��%�&5@ ��5	� 
�������� �! ��1��&
 

 (A� -II) 
�������� 

?K-�B-����   ? ��5	� ��%�&5@ ��5	� 
�������� �! ��1��&
 

 (A� -II) 
�������� 

?B-�B-���� �?-�B-���� � 
��8 �-� 
(A� ) 

��%�&5@ ��5	� 
�������� �! ��1��&
 

 (A� -II) 
�������� 

�H-�B-����   ? ��5	� ��%�&5@ ��5	� 
�������� �! ��1��&
 

 (A� -II) 
�������� 

C 

��-?�-���� �C-?�-���� � 

��8 �-? 
(A� )/ 
 #o-

,8�U�(A� ) 

��%�&5@ ��5	� ���  E�F (-� ) �������� 

�G-?�-����   ? ��5	� ��%�&5@ ��5	� ���  E�F (-� ) �������� 

?�-?�-����   ? 
#o-,8�U� 
�
�91 #�' 

,!��9�  
��%�&5@ ��5	� ���  E�F (-� ) �������� 

??-?�-���� ?�-?�-���� � ��8 �-�(A� ) ��%�&5@ ��5	� ���  E�F (-� ) �������� 

?G-?�-����   ? ��5	� ��%�&5@ ��5	� ���  E�F (-� ) �������� 

?J-?�-����   ? ,!��9� ��%�&5@ ��5	� ���  E�F (-� ) �������� 

H 

��-?�-���� �H-?�-���� � ��8 �-?(A� ) ��%�&5@ ��5	� 
���  E�F 

(I@����' ���0� ��) 
�������� 

�J-?�-����   ? ��5	� ��%�&5@ ��5	� 
���  E�F 

(I@����' ���0� ��) 
�������� 

��-?�-���� �?-??-���� � 
��8 �-� 
(A� ) 

��%�&5@ ��5	� 
���  E�F 

(I@����' ���0� ��) 
�������� 

��-??-����   ? ��5	� ��%�&5@ ��5	� 
���  E�F 

(I@����' ���0� ��) 
�������� 

�J-??-����   ? 7�4���� ��%�&5@ ��5	� 
���  E�F 

(I@����' ���0� ��) 
�������� 

�K-??-����   ? 
,!��9� 
��5	� 

��%�&5@ ��5	� 
���  E�F 

(I@����' ���0� ��) 
�������� 

G 

?�-??-���� ?H-??-���� � ��8 �-? (A� ) ��%�&5@ ��5	� �������� E�F (#
� $-) �������� 

?J-??-����   ? ��5	� ��%�&5@ ��5	� �������� E�F (#
� $-) �������� 

��-??-���� ��-??-���� � 
��8 �-� 
(A� ) 

��%�&5@ ��5	� �������� E�F (#
� $-) �������� 

�C-??-����   ? ��5	� ��%�&5@ ��5	� �������� E�F (#
� $-) �������� 

J �C-?�-���� �H-?�-���� � ��8 �-? (A� ) ��%�&5@ ��5	� 
���  E�F 

(�4 �� �	�/��� �4 �� �	�) 
�������� 
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�J-?�-����   ? ��5	� ��%�&5@ ��5	� 
���  E�F 

(�4 �� �	�/��� �4 �� �	�) 
�������� 

??-?�-����   ? 
#o-,8�U� 

(A��)  
��%�&5@ ��5	� 

���  E�F 
(�4 �� �	�/��� �4 �� �	�) 

�������� 

?�-?�-����   ? 
#o-,8�U� 
(�
�91 #�' 

,!��9�)  
��%�&5@ ��5	� 

���  E�F 
(�4 �� �	�/��� �4 �� �	�) 

�������� 

J 

?�-?�-���� ?H-?�-���� � 
��8 �-� 
(A� ) 

��%�&5@ ��5	� 
���  E�F 

(�4 �� �	�/��� �4 �� �	�) 
�������� 

?K-?�-����   ? ��5	� ��%�&5@ ��5	� 
���  E�F 

(�4 �� �	�/��� �4 �� �	�) 
�������� 

?B-?�-����   ? ,!��9� ��%�&5@ ��5	� 
���  E�F 

(�4 �� �	�/��� �4 �� �	�) 
�������� 

K 

�?-�?-���� ��-�?-���� � ��8 �-?(A� ) ��%�&5@ ��5	� 
�������� E�F 

 (�@ ,L
5  �
) 
�������� 

�H-�?-����   ? ��5	� ��%�&5@ ��5	� 
�������� E�F 

 (�@ ,L
5  �
) 
�������� 

�K-�?-���� ?�-�?-���� � 
��8 �-� 
(A� ) 

��%�&5@ ��5	� 
�������� E�F 

 (�@ ,L
5  �
) 
�������� 

?�-�?-����   ? ��5	� ��%�&5@ ��5	� 
�������� E�F 

 (�@ ,L
5) 
�������� 

B 

?H-�?-���� ?G-�?-���� � ��8 �-?(A� ) ��%�&5@ ��5	� ���  E�F(M��* -�N*) �������� 

?K-�?-����   ? ��5	� ��%�&5@ ��5	� ���  E�F(M��* -�N*) �������� 

?B-�?-����   ? 
#o-

,8�U�(A� ) 
��%�&5@ ��5	� ���  E�F(M��* -�N*) �������� 

��-�?-����   ? 
#o-,8�U� 
�
�91 #�' 

,!��9� 
��%�&5@ ��5	� ���  E�F(M��* -�N*) �������� 

��-�?-���� �H-�?-���� � 
��8 �-� 
(A� ) 

��%�&5@ ��5	� ���  E�F(M��* -�N*) �������� 

�B-�?-����   ? ��5	� ��%�&5@ ��5	� ���  E�F(M��* -�N*) �������� 

��-�?-����   ? 
,!��9� 
��5	� 

��%�&5@ ��5	� ���  E�F(M��* -�N*) �������� 

?� 

�H-��-���� �J-��-���� � ��8 �-? (A� ) ��%�&5@ ��5	� 
�������� (�����O����/  4. ���./ 

��.8�/ �����@��) 
�������� 

�B-��-����   ? ��5	� ��%�&5@ ��5	� 
�������� (�����O����/  4. ���./ 

��.8�/ �����@��) 
�������� 

?�-��-����   ? 
,!��9� 
��5	� 

��%�&5@ ��5	� 
�������� (�����O����/  4. ���./ 

��.8�/ �����@��)) 
�������� 

?�-��-���� ?H-��-���� � 
��8 �-� 
(A� ) 

��%�&5@ ��5	� 
�������� (�����O����/  4. ���./ 

��.8�/ �����@��) 
�������� 

?B-��-����   ? ��5	� ��%�&5@ ��5	� 
�������� (�����O����/  4. ���./ 

��.8�/ �����@��) 
�������� 
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�G-��-����   ? ��5	� ��%�&5@ ��5	� 
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?? 
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?B-��-����   ? ��5	� ��%�&5@ ��5	� �������� �! ��1��&
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��-��-���� ��-��-���� � ��8 �-�(A� ) ��%�&5@ ��5	� �������� �! ��1��&
 (A� -?) �������� 

�G-��-����   ? ��5	� ��%�&5@ ��5	� �������� �! ��1��&
 (A� -?) �������� 

?� 

�C-�G-���� �H-�G-���� � 
��8 �-? 

��%�&5@ ��5	� ���  �! ��1�� (#��#!) �������� 

�J-�G-����   ? ��5	� ��%�&5@ ��5	� ���  �! ��1�� (#��#!) �������� 
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#o-,8�U� 
�
�91 #�' 

,!��9� 
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??-�G-���� ?�-�G-���� � 
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��%�&5@ ��5	� ���  �! ��1�� (#��#!) �������� 
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����-���� �� � ����� 7�Q���� ��%��&� ������1 ���	
 ������� 

)*�* 
������1 1���9 

�0� ,�� � ,��. ,��� �� ��! ���	���p�0� �0�5 Q�� 

�X ,�� 
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��?� 
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BREB/PBS General Orientation 
 

1. Course Code : IO100 

2. Course Name : BREB/PBS General Orientation (Revision: 02) 

3. Course Type : Institutional Operational Training 

4. Total Period : 26 

5. Course Objectives : Socialization of the new employees with their jobs, co workers and key 

aspects of the organization as a whole. To acquaint the new employees’ 

understanding of the organization and adds purpose to their daily job 

activities and to familiarize with the corporate environment that helps 

them to meet the organizational needs to be achieved. 

6. Participants : BREB SAE,BREB Assistant Accountant ,BREB Assistant Coordination 

Officer, BREB Accountant, BREB Tabulator, PBS Billing Assistant, PBS 

Wiring Inspector, PBS JE (COM), AJE(COM),PBS Accountant & Account 

Assistant, PBS Plant Accountant & Assistant, PBS Office Secretary cum 

Computer ,PBS Assistant Store Keeper, PBS Data Entry Operator ,PBS 

Enforcement Coordinator & AEC, PBS Cashier & Assistant Cashier. 

7. Course Content :  
 

Topic No Topics Class Hour 

 Registration & Pre Test  

T 01 Inauguration & Importance of the Course 1 

T 02 Area Coverage Rural Electrification; Background, Concept, Master Plan, 

Present Phases 

2 

T 03 Rural Electrification: Its Socio economic Impact and achievement to date 2 

T 04 BREB Bye laws and BREB/PBS model Bye laws 1 

T 05 Rural Electrification Board Ordinance, 1977 &BREB Act 2013 1 

T 06 BREB Organizational Structure and Its Functions 2 

T 07 PBS Organizational Structure: General Manager and Function of 

Departmental Heads 

2 

T 08 Awareness & Requirement of ISO 9001: 2008 Standard 1 

T 09 BREB/PBS Financial Management 2 

T 10 An Introduction to PBS Distribution System 2 

T 11 Environment and Disaster Management (EDM) 2 

T 12 An Introduction to BREB/PBS Policy Instructions 1 

T 13 BREB/PBS Material Management 2 

T 14 Office Environment  1 

T 15 Professional Integrity and combating Corruption 1 

T 16 Post Test & Review 2 

T 17 Closing Session (Question & Answer, Review & closing speech) 1 

 Total =  26 

Note: One period = One Class hour = 40 minutes.     

8 Training Methodology : 

  (a) Class room lecture (b) Group discussion (c) Exercise and presentation (d) Demonstration 

9 Evaluation system :   (a) Pre test        (b) Post test          (c) Mid Term Exam      (d) Final Exam 
 

 

 

7�¨4���� ,�� � $O8
�-� 
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Basic Supervision 
 

1. Course Code : IM100 

2. Course Name : Basic Supervision (Revision: 02) 

3. Course Type : Institutional Management Training 

4. Total Period : 42 

5. Course Objectives : To develop basic understanding of supervisor’s role in management 

practice such as personality, leadership style, power and influence, 

labor relations, cooperation and conflicts etc. cope with changing 

work environment. 

6. Participants : BREB Assistant Coordination Officer, BREB Store Keeper, BREB 

Accountant, PBS Enforcement Coordinator & Assistant, PBS JE(COM), 

AJE (COM),PBS JE(ENG),PBS Store Keeper, PBS Assistant Store Keeper, 

PBS Accountant & Accounts  Assistant, PBS Plant Accountant & 

Assistant, PBS Billing Supervisor, PBS Billing Assistant, PBS Cashier & 

Assistant Cashier ,PBS PUC/MSC. 

 
 

7. Course Content :  
 

Topic No Topics Class Hour 

 Registration & Pre test  

T 01 Inauguration & Important of the course 1 

T 02 Introduction to Supervisors job 2 

T 03 Importance of Knowing your Staff 2 

T 04 Personality 2 

T 05 Motivation and the Supervisor 2 

T 06 The Supervisor and the Work Group 2 

T 07 Communication Skills 2 

T 08 Customer Relations 2 

T 09 Awareness & Requirement of ISO 9001: 2015 Standard 1 

T 10 Leadership and the Supervisor 2 

T 11 Power and Influence 2 

T 12 Cooperation and Conflict 2 

T 13 Labor Relations 2 

T 14 The Primary Planning Process 2 

T 15 Training Your Staff 2 

T 16 Socialization of New Employees & Job Briefing 2 

T 17 Disaster Management 2 

T 18 Office Etiquette and Congenial Atmosphere 1 

T 19 Introduction to Performance Target Agreement (PTA) 1 

T 20 Family Planning & Impact of over population 1 

T 21 Socio economic Impact of RE Program 2 

T 22 Ethics and National Integrity 2 

T 23 Post Test & Final Examination 2 

T-24 Closing Session (Question & Answer, Review & closing speech) 1 

Total =  42 

Note: One period = One Class hour = 40 minutes.     
 

8 Training Methodology : 
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(a) Class room lecture (b) Group discussion (c) Exercise and presentation (d) Demonstration 
 

   9 Evaluation system :     (a) Pre test  (b) Post test (c) Mid Term Exam (d) Final Exam 
 

 

Management : Its Nature & Scope 
 

1. Course Code : IM105 

2. Course Name : Management: Its Nature & Scope (Revision: 02) 

3. Course Type : Institutional Management Training 

4. Total Period : 40   

5. Course Objectives : To acquaint the participants with the conceptual framework of modern 

management, its nature and scope, and to familiarize with the theory 

and practice of various management issues. 

6. Participants : BREB Assistant Director (Admn), BREB Assistant Coordination Officer, 

BREB DD (ENG), XEN, BREB AE, PBS GM & DGM ,PBS AGM (GS), PBS 

Enforcement Coordinator & Assistant, PBS AGM (COM), PBS AGM 

(ENG), PBS JE (ENG), PBS AGM (Fin), PBS AGM (MS). 

7. Course Content :  
 

Topic No Topics Class Hour 

 Registration & Pre test  

T 01 Inauguration & Important of the Course 1 

T 02 Importance of Management 1 

T 03 Historical Influences on Management Practices 2 

T 04 Modern Management Concepts 2 

T 05 Management Functions 2 

T 06 Case Study: Management is different from Technical Specialization 2 

T 07 Awareness & Requirement of ISO 9001: 2015 Standard 1 

T 08 Planning Functions of Management 2 

T 09 Organizing Functions of Management 2 

T 10 Directing Functions of Management 2 

T 11 The Coordinating Function of Management 2 

T 12 The Controlling Function of Management 2 

T 13 Concept of  Result Oriented Management & Accountability   (ROMA) 2 

T 14 Leadership and Leadership Styles 2 

T 15 Concept of Total Quality Management (TQM) 2 

T 16 Developing yourself as a Manager 2 

T 17 Management by Objective (MBO) and Self Control 2 

T 18 Management Relationships in the PBS 1 

T 19 Office Etiquette and Congenial Atmosphere 1 

T 20 Disaster Management 2 

T 21 Ethics and National Integrity 2 

T 22 Post Test & Review 2 

T 23 Closing Session (Question & Answer, Review & closing speech) 1 

 Total: 40 

Note: One period = One Class hour = 40 minutes.   

8 Training Methodology : (a) Class room lecture            (b) Group discussion 

(c) Exercise and presentation (d) Demonstration 

9 Evaluation system :  (a) Pre test   b) Post test    (c) Mid Term Exam       (d) Final Exam 
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Awareness of Integrated Management Systems (QMS, EMS, OHSAS). 
 

1. Course Code : IM109 

2. Course Name : Awareness of Integrated Management Systems (QMS, EMS, OHSAS). 

(Revision: 00) 

3. Course Type : Management and Institutional Training. 

4. Total Period : 26 

5. Course Objectives : To develop understanding about ISO 9001, 14001 and 18001                    

standard of BREB and PBSs Officers and Employees. 

6. Participants : Officers  and Employees of BREB and PBSs. 

7. Course Content :  
 

 

Topic No Topics Class Hour 

 Registration - 

T-01 Inauguration & Importance of the Course 01 

T-02 Standard of ISO-9001(QMS), ISO-14001(EMS), OHSAS-18001 02 

T-03 HIRA 02 

T-04 Environmental Aspect & Impact 02 

T-05 Ergonomic Awareness   01 

T-06 Document Control 02 

T-07 Objective , Target & Program seeting 02 

T-08 Energy Consumption calculation  01 

T-09 Energy use general  Awerness  02 

T-10 Emergency preparedness  01 

T-11 Safety , Accident investigation , near miss 02 

T-12 Internal Audit 02 

T-13 Management review 01 

T-14 Disaster Management 02 

T-15 Ethics and National Integrity 01 

T-16 Post Test and Examination 01 

T-17 Closing Session (Question & Answer, Review & closing speech) 01 

 Total =   26 

Note: One period = One Class Hour = 40 minutes. 
 

   8 Training Methodology : (a) Class room lecture (b) Group discussion (c) Final Examination. 

    9 Evaluation system : (a) Pre test  (b) Post test (c) Mid Term Evaluation   (d) Final Exam 
 

 

Office Management 
 

1. Course Code : IM110 

2. Course Name : Office Management (Revision: 02)    

3. Course Type : Institutional Management Training 

4. Total Period : 22 

5. Course Objectives : This training course will increase office efficiency and develop the management attributes & style 

which is helpful for employees better performance that eventually 

helps to meet the organization’s goal. 

6.    Participants : BREB AD (Admn.),BREB Assistant Coordination Officer, BREB DD (Tech)/ XEN,BREB AE,BREB 

SAE,BREB AD (Finance),BREB Accountant, PBS AGM (GS),PBS 

Enforcement Coordinator & AEC,PBS AGM (COM),PBS AGM(ENG),PBS 

JE(ENG),PBS Store Keeper, PBS Assistant Store Keeper, PBS 

AGM(FIN),PBS Accountant & Assistant Accountant, PBS Plant 

Accountant And Assistant Plant Accountant, PBS AGM(MS). 

7. Course Content : 
 

Topic No Topics Class Hour 



                                                                                                                 �������� ���	
 ����
��� (����-����) 

  36 ‡kL nvwmbvi D‡`¨vM-N‡i N‡i we ỳ¨r 

T 01 Inauguration & importance of the course 01 

T 02 Awareness and requirement of ISO 9001:2015 standard 01 

T 03 Scope of office management 01 

T 04 Functions of office management including office building. 02 

T 05 Official & business letters 02 

T 06 Reports writing & form management 01 

T 07 Office work simplification 02 

T 08 Reprographic procedures 01 

T 09 Controlling of  departmental service 01 

T 10 Increase office efficiency adopting Ergonomics 02 

T 11 Effective & business communication 01 

T 12 Reception & efficiency on telephone etiquette  01 

T 13 The office environment and environmental awareness. 01 

T 14 Disaster Management 02 

T 15 Ethics and National Integrity 01 

T 16 Post test and final examination  01 

T 17 Closing session(Question & answer review and closing speech) 01 

 Total = 22 
 

Note: One period = One class hour = 40 minutes 

8. Training Methodology   : 

(a) Class room lecture (b) Group discussion    (c) Exercise and presentation (d) Demonstration 

        9. Evaluation System         : (a) Pre test  (b) Post test      (c) Final Examination 
 

Record  Management 
 

1. Course Code : IM115 

2. Course Name : Record  Management (Revision:02)        

3. Course Type : Institutional Management training 

4. Total Period : 24 

5. Course Objectives : After completion of this training course participants will be aware of   

different filing system and importance of proper record keeping, filing 

equipments, digital filing system and disposal of files. 

6. Participants : BREB AD (Admn.), BREB Assistant Coordination Officer, BREB DD 

(Tech)/ XEN,BREB AE,BREB SAE,BREB AD (Finance),BREB Accountant 

,PBS AGM (GS),PBS Enforcement Coordinator & Assistant, PBS AGM 

(COM),PBS AGM(ENG),PBS JE(ENG),PBS Store Keeper, PBS Assistant 

Store Keeper, PBS AGM(FIN),PBS Accountant & Accounts Assistant, 

PBS Plant Accountant And Assistant, PBS Billing Supervisor, PBS Billing 

Assistant/Data Entry Operator, PBS AGM(MS) 

7. Course Content :  
 

 

Topic No. Topics Class Hour 

T 01 Inauguration & importance of the course 01 

T 02 Awareness and requirement of ISO 9001:2015 Standard 01 

T 03 Introduction to records management and recording System as per 

Quality Management system (QMS). 

02 

T 04 Basic methods of filing 01 

T 05 Digital filing system and electronic file 01 

T 06 Alphabetical method of filing 01 

T 07 Steps of filing and finding records 01 

T 08 Developing a Follow up file 01 
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T 09 Numerical classing rules of filing 01 

T 10 Date wise and Geographical method of filing 01 

T 11 Filing materials and equipment 01 

T 12 Filing procedure manual 02 

T 13 Transfer and disposal of files 01 

T 14 Use of Computers in record keeping 02 

T 15 Managing the record program 01 

T 16 Office environment and environmental awareness. 01 

T 17 Disaster Management 02 

T 18 Ethics and National Integrity 01 

T 19 Post test and final examination  01 

T 20 Closing session(Question & answer review and closing speech) 01 

 Total = 24 
 

Note: One period = One class hour = 40 minutes 
 

8. Training Methodology   : 
 

    (a) Class room lecture      (b) Group discussion    (c) Exercise and presentation (d) Demonstration         

 

9. Evaluation System         : (a) Pre test       (b) Post test               (c) Final Examination 

 

Personnel Management 
 
 

1. Course Code : IM145 

2. Course Name : Personnel Management (Revision: 02) 

3. Course Type : Institutional Management Training 

4. Total Period : 45 

5. Course Objectives : To strengthen capacities in handling HR Issues; enhance participant’s 

confidence and innovate abilities in addressing the challenges in the 

arena of HRM by changing attitude of etiquette to increase the 

organization’s productivity. 

6. Participants : BREB Deputy Director (Admn), BREB Assistant Director(Admn), BREB DD 

(Tech), XEN,BREB Assistant Engineer, BREB Deputy Director  (Fin),BREB 

Assistant Director (Fin),BREB Accountant, PBS GM & DGM,PBS AGM 

(GS),PBS Enforcement Coordinator & Assistant, PBS AGM (COM),PBS 

AGM (ENG),PBS AGM (Fin),PBS AGM (MS). 

7. Course Content :  
 

 

Topic No Topics Class Hour 

 Registration & Pre Test  

T 01 Inauguration & Importance of the course 1 

T 02 Introduction to Personnel Management 1 

T 03 Manpower Planning: Forecasting, Inventory and Programming 3 

T 04 Personnel Selection: Job Analysis 2 

T 05 Personnel Selection: Recruitment, Selection & Hiring 2 

T 06 Personnel Selection: Process and Procedure 2 

T 07 Personnel Selection: Selection of Manager 2 

T 08 Records keeping & Its’ Maintenance  2 

T 09 Performance Appraisal: Subordinate Workers 1 

T 10 Performance Appraisal: Managers 2 

T 11 Awareness & Requirement of ISO 9001: 2015 Standard 1 

T 12 Employee nursing & Development: Introduction and  Socialization of new 

Employees and Job Briefing 

1 

T 13 Employee Development: Training and Coaching 1 

T 14 Employee Development: Counseling 1 

T 15 Human Asset Accounting 2 
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Topic No Topics Class Hour 

T 16 Development of a Manager 2 

T 17 Compensation: Wage and Salary Plan 2 

T 18 Compensation: Benefits and Services 2 

T 19 Work Environment and Safety Issues  1 

T 20 Labor Relations 2 

T 21 Personnel Policy Manual 1 

T 22 Effective Utilization of Personnel 2 

T 23 Evaluation of Personnel Management Function 1 

T 24 Family Planning and impact on over population 1 

T 25 Disaster Management 2 

T 26 Ethics and National Integrity 2 

T 27 Post Test & Review 2 

T 28 Closing Session (Question & Answer, Review & closing speech) 1 

 Total =  45 

Note: One period = One Class hour = 40 minutes.     

8 Training Methodology : 

(a) Class room lecture (b) Group discussion (c) Exercise and presentation (d) Demonstration 

9 Evaluation system : (a) Pre test (b) Post test (c) Mid Term Exam (d) Final Exam 

Advance Human Resource Management (HRM) 

 

1. Course Code : IM147 

2. Course Name : Advance Human Resource Management (HRM) (Revision: 01) 

3. Course Type : Institutional Management Training 

4. Total Period : 90 

5. Course Objectives : To develop the competence needed to motivate and administer people 

who are focused on providing excellent service to their customers. And 

to enhance the participant’s professionalism to learn more about 

Humans and how to convert them into valuable resources. Human 

Resource Management (HRM) will provide the techniques that focus on 

recruitment of, management of, and providing direction for the people 

who work in the organization. After completion of the training 

participants will be able to familiar with the HR tools that deals with 

issues related to people such as compensation, hiring, performance 

management, organization development, safety, wellness, benefits, 

employee motivation, communication, administration, and training. 

6. Participants : BREB Deputy Director (Admn),BREB Assistant Director(Admn), BREB DD 

(Tech), XEN BREB  Assistant  Engineer, BREB Deputy Director (Fin),BREB 

Assistant Director (Fin)PBS GM & DGM,PBS AGM (GS),PBS AGM 

(COM),PBS AGM (ENG),PBS AGM (Fin),PBS AGM (MS). 

7. Course Content   

 
 

Topic No Topics Class Hour 

 Registration & Pre Test  

T 01 Inauguration & Importance of the course  1 

T 02 Strategic Management  & HR as Organizational Strategic Partner 2 

T 03 Requirement of HR &  Implementing the strategic HR plan 2 

T 04 Forecasting for Future HR Demand & Supply 2 

T 05 Establishing HR Needs & Planning 2 

T 06 Job Analysis: Definition, Purpose & Methods 2 

T 07 Methods of Collecting Job Analysis Information 1 

T 08 Assessing Job Analysis Methods 1 

T 09 Characteristics of Good Job Analysis 1 

T 10 Job Evaluation & Job Description 2 
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Topic No Topics Class Hour 

T 11 Job Description as a Strategic HR Tool 1 

T 12 Recruitment Process & Sources of Recruitment: Internal vs. External 2 

T 13 Selection Methods: Interviewing and Testing 2 

T 14 Employee Socialization 1 

T 15 Induction and Placement of HR  2 

T 16 Performance Management: Theory to Practice 2 

T 17 Steps in Performance Appraisal & Traditional Methods and Modern 

Methods of Appraisal 

2 

T 18 Pre requisites of an Effective and Successful Appraisal 1 

T 19 Performance Coaching and Counseling 2 

T 20 Feedback Model 2 

T 21 Compensation Program, Dimensions of a Compensation System & Types 

of Compensation 

2 

T 22 Non Cash Benefits 1 

T 23 Key Steps in Developing Compensation Strategy & Payroll System 2 

T 24 Motivational Theories; Incentives for Motivating Employees 2 

T 25 Human Behavior 2 

T 26 Industrial Relations, Importance of Workplace Employee Relations 2 

T 27 Mid Term Examination 1 

T 28 Managing Conflict 2 

T 29 Employee Discipline 1 

T 30 Employee's Health and Safety 2 

T 31 Grievance Handling & Employee Separation 2 

T 32 Modern Approaches of Training and Development 1 

T 33 Types of Training, Difference between Training and Development 1 

T 34 Setting Training Objectives ; Methods of Training 2 

T 35 Designing Training Program 1 

T 36 Training Needs Assessment (TNA) 2 

T 37 Evaluation of Training 1 

T 38 Career Planning, Process of Career Planning and career Development 2 

T 39 Organization's Role in Career Management 2 

T 40 Value of Career Motivation 2 

T 41 Succession Planning & Cost to Company (CTC) 2 

T 42 Bangladesh Labor Act 2006: Special Features 2 

T 43 Women and Children related Issue 2 

T 44 Employees’ Welfare  1 

T 45 Departmental Proceeding in light of BREB Service Role’1990 2 

T 46 Termination of Employment and Dismissal in light of Bangladesh labor Law 2 

T 47 Modern HR Concepts: Talent Identification and Management 2 

T 48 Organizational Structures & Organizational Development 2 

T 49 Human Resource Information System 1 

T 50 Awareness & Requirement of  ISO 9001:2015 Standard 1 

T 51 Disaster Management 2 

T 52 Ethics and National Integrity 2 

T 53 Post Test & Review 2 

T 54 Closing Session (Question & Answer, Review & closing speech) 1 

 Total =  90 

Note: One period = One Class hour = 40 minutes.  

8 Training Methodology : 

          (a) Class room lecture (b) Group discussion (c) Final Exam 

9 Evaluation system :  (a) Pre Test  ( b) Post Test      (c) Mid-Term Exam      (d) Final Exam 
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Labor Law and Labor relations 
 

 

1. Course Code : IM260        

2. Course Name : Labor Law and Labor relations (Revision 02) 

3. Course Type : Institutional Management Training 

4. Total Period : 24 

5. Course Objectives : Capacity building on handling employee, their grievances, grievance         

intelligence  and awareness development relating to labor law. 

6.    Participants : BREB DD (ADMIN ),BREB AD (ADMIN),BREB DD (Tech )XEN,BREB AE DD(FIN), PBS  

GM & DGM,PBS AGM (GS),PBS Enforcement Co Coordinator & AEC,PBS AGM 

(COM),PBS AGM(ENG),PBS AGM(FIN),PBS AGM(MS). 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 Inauguration & importance of the course 01 

T 02 Awareness and requirements of ISO 9001:2015 standard 01 

T 03 Labor relations and its historical background, definition of Bangladesh 

labor law 2006 

01 

T 04 What Governs Labor relations & Labor law 02 

T 05 Influence of industrial relation, Ordinance of 1969 on Labor relations in 

Bangladesh 

02 

T 06 Cause and effect of disputes, Settlement of disputes and Supervisors 

responsibilities as per labor law 

01 

T 07 Definition of Trade unions and its organizing procedures 01 

T 08 Role of Trade unions in development of labor relations 02 

T 09 Case Study: Administrative action against a Trade union leader 01 

T 10 Effectiveness of BREB, KSKP and monthly staff meetings in maintaining 

labor relations in the organization 

02 

T 11 Grievances and grievance management. 01 

T 12 Establishment of labor court and its functions 02 

T 13 Penalties and Procedures 01 

T 14 Office environment and environmental awareness  01 

T 15 Disaster Management 02 

T 16 Ethics and National Integrity 01 

T 17 Post and final examination 01 

T 18 Closing session(question & answer review and closing speech) 01 

 Total = 24 
 

Note: One period = One class hour = 40 minutes 

8. Training Methodology : (a) Class room lecture   (b) Group discussion (c) Exercise and presentation (d) Demonstration 

        9. Evaluation System    : (a) Pre test                  (b) Post test      (c) Final Examination 
 

Right of Way & Public Motivation 
 

1. Course Code : IM265       

2. Course Name : Right of Way & Public Motivation  (Revision: 02)     

3. Course Type : Institutional Management Training 

4. Total Period : 18 

5. Course Objectives : Awareness development for uninterrupted & reliable supply of 

electricity  through removing obstacles on the distribution network 

and building up public opinion towards achieving the goal. 

6. Participants : Enforcement coordinator & Asstt. Enforcement co-ordinator 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 Inauguration & Importance of the Course 01 

T 02 Awareness and requirement of ISO 9001:2015 Standard 01 
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Topic No Topics Class Hour 

T 03 Right of Way Clearance & its effect on electrical distribution System 01 

T 04 BREB Ordinance & Right of way in Electricity Act. 01 

T 05 Right of way clearing process, Safe tree cutting & standard  of Right of 

Way Woks as per instruction (100 28) 

02 

T 06 Importance of Right of way activities for Secured & Uninterrupted 

power supply and Role of PBS Management. 

01 

T 07 Role of consumers on right of way clearance activities. 01 

T 08 Right of way and owner’s Rights on their property and Socio economic 

aspects of Bangladesh. 

01 

T 09 Public awareness on  right of way clearance activities, Enforcement on 

right of way cleaning activities for self motivated participation. 

01 

T 10 Motivation; Principles of Motivation 01 

T 11 Technique of motivation & its application 01 

T 12 Office environment and environmental awareness 01 

T 13 Disaster Management 02 

T 14 Ethics and National Integrity 01 

T 15 Post and final examination  02 

T 16 Closing session(Question & answer review and closing speech) 01 

Total = 18 

Note: One period = One class hour = 40 minutes 

 8. Training Methodology  : 

     (a) Class room lecture   (b) Group discussion    (c) Exercise and presentation (d) Demonstration 

9. Evaluation System        : (a) Pre test  (b) Post test      (c) Final Examination 
 

Electricity Act & Rules 
 

1. Course Code : IM270 

2. Course Name : Electricity Act & Rules (Revision: 02) 

3. Course Type : Institutional Management Training 

4. Total Period : 26 

5. Course Objective : Awareness development on electricity acts and rules, and distribution & 

transmission code and other legal issues. 
 

6. Participants : BREB Inspector, PBS AGM (COM), PBS JE/AJE (COM), PbS AGM (Eng), 

PBS JE (Eng), PBS AGM (MS). 
 

7. Course Content :  
 

 

Topic No Topics Class Hour 

T 01 Inauguration and Importance of the Course 01 

T 02 Awareness and requirement of ISO 9001:2015 Standard 01 

T 03 Definitions (Part 1) 02 

T 04 Grant of License (Serial 3 t 27) 04 

T 05 Supply, Transmission and use of energy by non license (Part 3) 02 

T 06 Protective clauses 02 

T 07 The schedule 02 

T 08 Introduction to BREC and Distribution & Transmission Code 02 

T 09 Electricity Licensing Board (up to Part 1) & Part 1 though Part 11 03 

T 10 Office environment and environmental awareness 02 

T 11 Disaster Management 02 

T 12 Ethics and National Integrity 01 

T 13 Post and final examination 01 

T 14 Closing session (Question & answer review and closing speech) 01 
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                                                                                                                  Total =  26 

Note: One period = One class hour = 40 minute 

 8. Training Methodology : 

   (a) Class room lecture     (b) Group discussion     (c) Exercise and presentation (d) Demonstration          

          9. Evaluation System       :   (a) Pre test    (b) Post test     (c) Final Examination 
 

Electricity Act & Rules 

 

1. Course Code : IM271 

2. Course Name : Electricity Act & Rules  (Revision 02) 

3. Course Type : Institutional Management Training       

4. Total Period : 18 

5. Course Objectives : Awareness development on electricity acts and rules, and distribution 

& transmission code and other legal issues.  

6. Participants : PBS AGM(GS), Asstt. Enforcement Coordinator 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 Inauguration & importance of the Course 01 

T 02 Awareness and requirement of ISO 9001:2015 Standard 01 

T 03 Definitions (Part 1) 01 

T 04 Grant of License (Serial 3 to 27) 03 

T 05 Protective clauses 02 

T 06 Electricity Licensing Board (up to Part 1) 02 

T 07 Introduction to BERC and Distribution & transmission Code 02 

T 08 Office environment and environmental awareness 01 

T 09 Disaster Management 02 

T 10 Ethics and National Integrity 01 

T 11 Post and final examination  01 

T 12 Closing session(Question & answer review and closing speech) 01 

 Total= 18 
   

 Note: One period = One class hour = 40 minute 
 

 8. Training Methodology : 

(a) Class room lecture (b) Group discussion    (c) Exercise and presentation (d) Demonstration          

        9. Evaluation System       : (a) Pre test  (b) Post test      (c) Final Examination 
 

Training of Trainers (TOT) 
 

1. Course Code : IM275 

2. Course Name : Training of Trainers (TOT) (Revision: 02) 

3. Course Type : Institutional Management Training 

4. Total Period : 36 

5. Course Objectives : To develop the Trainer’s insight about conducting training, its  process and 

methodologies and human behavior involving in sense of adult learning 

6. Participants : BREB Deputy Director (Admin),BREB Assistant Director (Admin),BREB 

Assistant Coordination Officer, BREB DD (Tech), XEN,BREB Assistant 

Engineer, BREB Sub Assistant Engineer ,BREB Deputy Director 

(Fin),BREB Assistant Director (Fin),BREB Accountant, PBS AGM 

(GS),PBS Enforcement Coordinator & Assistant, PBS AGM (COM),PBS 

JE (COM), AJE (COM) PBS AGM (ENG),PBS JE (ENG),PBS Store Keeper, 

PBS AGM (Fin),PBS Accountant & Accounts Assistant, PBS Plant 

Accountant & Assistant, PBS Billing Supervisor, PBS AGM (MS),PBS 

MSC/PUC,PBS Wiring Inspector. 
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7. Course Content :  
 

Topic No Topics Class Hour 

 Registration & Pre Test  

T 01 Inauguration and Importance of the Course 1 

T 02 Introduction  to Training 1 

T 03 Scientific approach to Learning 2 

T 04 Training Cycle 1 

T 05 Role of a Trainer and Self Assessment  1 

T 06 Training Methods & Techniques 2 

T 07 Training Materials & Equipments 1 

T 08 Training Method: Lecture  2 

T 09 Training Method: Brainstorming 2 

T 10 Training Method: Lecture with Participatory Discussion 2 

T 11 Training Method: Small Group Discussion 2 

T 12 Training Method: Case Study 2 

T 13 Training Method Role Play 2 

T 14 Awareness & Requirement of ISO 9001: 2015 Standard 1 

T 15 Training Method: Demonstration 2 

T 16 Training Method: Field Visit 2 

T 17 Training Evaluation Process 1 

T 18 Group Exercise on different training Methods  2 

T 19 Office Etiquette and Congenial Atmosphere 1 

T 20 Disaster Management 2 

T 21 Ethics and National Integrity 1 

T 22 Post Test & Review 2 

T 23 Closing Session (Question & Answer, Review & closing speech) 1 

 Total: 36 

Note: One period = One Class hour = 40 minutes.     

8. Training Methodology : 

     (a) Class room lecture (b) Group discussion © Exercise and presentation (d) Demonstration 

9. Evaluation system : (a) Pre test      (b) Post test     © Mid Term Exam     (d) Final Exam 
 

BREB/PBS Officer’s Foundation Course 

1. Course Code   :  IM 300 

2. Course Name   :  BREB/PBS Officer’s Foundation Course. 

3. Course Type   :  Management and Institutional Training. 

4. Total Period   : 181 
 

5. Course Objectives  :  Socialization of the new employees with their jobs, co  

     workers and key aspects of the organization as a whole. To 

     acquaint the new employees, understanding of the  

     organization and adds purpose to their daily job activities and 

     to familiarize with the corporate environment that helps them 

     to meet the organizational needs to be achieved. 
 

6. Participants   :  1
st

 Class Officers of BREB and PBSs. 

7. Course Content  :  
 

 

Part-1 

Topic No. Topics Class 

Hour 
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Topic No. Topics Class 

Hour 

IM 01 Inauguration & importance of the Course 02 

IM 02 Background of Rural electrification Program, achievement up to date 

and Socio economic aspect and impact of  RE Program.  

02 

IM 03 Rural Electrification Board Ordinance, 1977 and REB Act 2013,  
 

02 

IM 04 BREB by laws, PBS Model By laws and BREB PBS Policy Instruction. 03 

IM 05 BREB organizational Structure and function’s of different offices. 02 

IM 06 Organizational Structure of a PBS and Duties and Responsibilities of GM 

and Departmental Heads. 

02 

IM07 Brief introduction: Ministry of Power, Energy and Mineral resources. 

Functions of different power sector agencies (utilities) under Power 

Division, Vision 2021, Vision 2041. 

03 

IM08 Steps how to develop a PBS & PBS Board. Role of PBS Board Directors 

and their selection process.  Relation between REB and PBS Board. 

02 

IM09 Secretariat Instruction-2014: Office Procedure: Docketing, Filling, 

Referencing and Flagging. Written Notes, Drafts and Summary, Forms of 

Written Communication, Conducting Meeting, Preparing Working 

Communication. 

03 

IM10 The Flag Order & Rules, The National Anthem Order & Rules and 

Warrant of Precedence, Office Inspection, Protocol.  

 

01 

IM11 Salient Features of Bangladesh Constitution: 

a) Legislature  

b) Judiciary  

c)  Executive Organ of the Bangladesh Government 

03 

IM12 a) Criminal procedure code and penal code. 

b) Civil procedure code. 

03 

IM13 Evidence Act 02 

IM14 Laws of Contract & Laws of Tort 02 

IM15 Preliminary inquiry, Enquiry procedure, Formation of charge sheet and 

inquiry committee, preparation and submission of inquiry report, minor 

and major penalty and appeal. 
 

03 

IM16 Ethics and National Integrity: Good Governance: Principles and practices 

in home and abroad. 

01 

IM17 Electricity Act, 2018 & Electricity rules, Land Acquisition Act, 1982 & 

Land Acquisition rules. 

04 

IM18 Labor Laws 2006 with amendments and industrial relations, Mobile 

Court Act, 2009, Right to Information Act. 
 

03 

IM19 Office environment and environmental awareness, Office Manner, 

Etiquettes, Office Decorum, Table Manner and Dress Code and 

customer’s service excellence. 
 

01 

IM20 Awareness and requirements of  IMSt ISO 9001:2008, ISO 14001:2004  

& OHSAS 18001:2007. 
 

01 

IM21 Disaster Management 
 

02 

IM22 APA: Introduction, Importance and Indicators of APA 01 
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Topic No. Topics Class 

Hour 

IM23 SDG: Introduction, Parameters, Duration, Indicators, Target & Role of 

BREB 

02 

IM24 Innovation: Introduction, Ideas & Case Study. 01 

IM25 Basic English/Practical English 03 

IM26 Women Friendly Environment: How to ensure Women Friendly 

Environment in Offices. 

01 

IM27 Field Trip (PBS) 
 

07 

IM28 BREB Office visit 
 

07 

IM29 Post and final examination 
 

02 

Sub Total = 71 
 

 
 

Part-2 

Topic No. Topics Class 

Hour 

IM24 Concept about Electrical Distribution System of BREB/PBS. 
 

1 

IM25 Discussion on different types of Sub-station; Type, Capacity, Land  

Size, Nos. of Feeder and Name of used Equipments in Sub-station of 

BREB/PBS System. 

2 

IM26 Discussion on Source Line, Source Voltage, Source Conductor, Busbar 

(HT & LT) and Mesh Grounding of Sub-station in BREB/PBS System. 

2 

IM27 Discussion on Capacity, Rated Voltage (HT & LT), Type, Cooling System, 

Function of Tap Changer of Power Transformer used in Sub- station in 

BREB/PBS System. 

2 

IM28 Discussion on  Primary Line (Backbone Line, Feeder Line, Lateral/bi-

lateral Line), Used different sizes of Conductor for Primary Line and  

Rated Voltage of Single Phase & Three Phase Primary Line in BREB/PBS 

System. 

2 

IM29 Discussion on Capacity, Rated Voltage (HT & LT), Type, Cooling System 

of Distribution Transformer used on Distribution Line in BREB/PBS 

System. 

2 

IM30 Discussion on Secondary Line, Secondary Service Line, Used different 

sizes of Service Drop, Approved Length of Service Drop for different 

Consumer, Standard Voltage of Single Phase & Three Phase Secondary 

Line in BREB/PBS System. 

2 

IM31 Discussion on Standard Specification & Drawing for 11/6.35 kV Primary 

Line (PBS Instruction 100-28) Construction and for 33kV Line  (PBS 

Instruction 100-45)  Construction  in BREB/PBS System. 

1 

IM32 To Visit a Sub-station for practical knowledge & experience on 

commissioned equipments and System Operation Central Workshop for 

gathering practical knowledge & experience on Repairing & Testing 

Works. 

9 

IM33 Discussion on different types of Safety & Controlling  Devices - Fuse, 

ACR/OCR, VCB, LA & VR and their Working Principle. 

3 



                                                                                                                 �������� ���	
 ����
��� (����-����) 

  46 ‡kL nvwmbvi D‡`¨vM-N‡i N‡i we ỳ¨r 

Topic No. Topics Class 

Hour 

IM34 Discussion on Line Materials and Tools with Master Code Numbers 

(According to Material Identification). 

2 

IM 35 Discussion on different types of Energy Meters - It's Class, Permissible 

Errors, Rotation/Pulse. 
 

2 

IM 36 Discussion on MGN System - System Grounding, Equipment Grounding 

and Guy Grounding. 

2 

IM 37 Discussion on different types of BREB Work Order and Mini Work Order 

about Sub station and Line Construction in BREB/PBS System. 

1 

IM 38 Discussion on Primary Metering & Secondary Metering,  It's Advantages 

& Disadvantages and necessary equipments for  Primary Metering & 

Secondary Metering Connection. 

2 

IM 39 Discussion on Receiving/Storing/Issuing works of 

Materials/Equipments/Tools in Protected Places - Central Warehouse, 

Project Store and PBS O&M Store. Used different Files in these Stores in 

BREB/PBS System. 

2 

IM 40 To visit Dhaka Central Ware House on Material 

Receiving/Storing/Issuing activities, XEN Office of Dhaka Project Division 

on Line & Sub-station Construction Works and the Field  on Primary or 

Secondary Metering spot for gathering  practical knowledge and 

experience. 

9 

IM 41 Discussion on Right of Way Clearance of Electric Line and it's effects in 

BREB/PPBS Electric Distribution System. 

2 

IM 42 Discussion on System Loss,  it's effects in a Electrical Utility and 

Elements/Parameters to determine System Loss  in BREB/PPBS System. 

2 

IM 43 Discussion on Safety, First Aid Treatment and Case Study on Electrical 

Accidents. 

2 

IM 44 Discussion on Consumers Category and their General Load  in 

BREB/PPBS Electric Distribution System. 

2 

IM 45 Discussion on Load shedding, Force Load Shedding in BREB/PPBS Electric 

Distribution System. 

2 

IM 46 Examination 2 

Sub Total = 58 
 

Part-3 

Topic No. Topics Class 

Hour 

IM 47 Consumer Classes and its Various Order. 2 

IM 48 Instruction Series-300-30, 300-33, 300-45, 300-47; 3 

IM 49 Meter Book Number, Consumer Account Number, Meter Reading Sheet, 

Meter Report, Meter Report Issue List, Meter Report Resister and its 

Exercise; 

3 

IM 50 Domestic (LT-A, MT-1), Commercial (LT-E, MT-2,HT-2), Irrigation (LT-B), 

Construction (LT-C2, MT-4, HT-4) Consumer Billing Procedure and its 

Exercise; 

3 
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Topic No. Topics Class 

Hour 

IM 51 Industrial (LT-C1, MT-3, HT-3, EHT-1, EHT-2) and General (MT-5, HT-1) 

Consumer Billing Procedure and its Exercise; 

2 

IM 52 Educational, Religious, Charitable Institute & Hospital (LT-D1), Street 

Light, Water Pump & Battery Charging Station (LT-D2)  and Temporary 

(LT-T, MT-6) Consumer Billing Procedure and its Exercise; 

2 

IM 53 Power Purchase, Sales and its Accounting; 2 

IM 54 Receipts (Various Receipts: OR, CD Receipt, Electric bill and Other 

Receipt); 

2 

IM 55 Collection of Electric Bill (Office and Other Collection Center), Deposit to 

Bank, Preparation of daily Collection Report and its Software Entry, 

Disconnection for Non Payment of Bill & Spot Collection; 

3 

IM 56 BREB PBS Loan Agreement; 2 

IM 57 PBS Financial And Statistical Report; 4 

IM 58 Different Types of Audit (BREB & PBS), Internal Audit Procedure 

(BREB/PBS); 

3 

IM 59 Imprest Fund Management (BREB/PBS); 2 

IM 60 Preparing Salary and TA/DA Bill (BREB/PBS); 2 

IM 61 Depreciation & Amortization (Instruction Series-200-21), Management 

of PBS Fund (Instruction series-200-29); 

2 

IM 62 Tax, VAT & Other Duties (Tax, VAT payment Procedure & penalty); 2 

IM 63 Field Visit; 9 

IM 64 Examination; 2 

IM 65 Closing session (Question & answer review and closing speech); 2 

Sub Total= 52 

Grand Total= 71+58+ 

52=181 

 

8. Training Methodology : (a) Class room lecture  (b) Group discussion (c) Field Trip 

9. Evaluation system        : (a) Pre test  (b) Post test (c) Mid Term Evaluation 

  (d) Final Exam   
 

Annual Performance Agreement (APA) 

1. Course Code       t IM302 

  2. Course Name        t Annual Performance Agreement (APA). 

3. Course Type t Management. 

  4. Total Period          t 18 Training-hours 

  5. Course Objective t This Course is designed to understand APA & its Scope and to 

develop capability for implementing APA through RE program in 

Bangladesh.    

   
   6. Participant            t Designation ID Designation of Participant 

   

- 
BREB/PBS Officers (1st & 2nd 

Class)/Equivalent. 
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7. Course Content        t 
   

      Topic 

Code 
Topics 

No. of 

Period 
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                 Total Hours =   

 

Total Hours = ?K 

      Note : One period = One Class-hour = 40 Minutes. 

 
      8. Training Methodology of APA Course : 

 (a) Class-room lecture (b) Group Discussion (c) Exercise and Presentation and (d) Demonstration. 

      9. Evaluation System : 

 

(a)  Final Evalution 

  
 

PBS Board Director Orientation 
 

1. Course Code : IB310 

2. Course Name : PBS Board Director Orientation.  

3. Course Type : Institutional Operational Training. 

4. Total Period : 28 

5. Course Objectives : To aware the PBS Board Directors for their effective role in the PBS 

System 

6. Participants : PBS Board Director & Lady Advisor . 

7. Course Content :  

 
 

Topic No Topics Class Hour 

 Registration    

T-01 Inauguration & Importance of the course 01 

T-02 Rural Electrification concept, history of RE program & Background 01 

T-03 Socio-economic impact of RE program. 01 

T-04 Rural Electrification Board Act,2013 01 

T-05 BREB By-laws & PBS Model By-laws 01 
T-06 Organizational Structure of BREB & PBS’s 02 

T-07 Functions/Responsibilities of GM, DGM & Departmental Heads 02 

T-08 BREB/PBS Financial Management, lending procedure security of fund & 
PTA 

02 

T-09 BREB/PBS Policy instructions 01 

T-10 Electricity Act, 1910 01 
T-11 PBS Distribution System,  line construction criteria, some important 

equipments & terminologies. (Service Drop, Consumer connection, Right 
of way, Load management, side connection, mini contractor, Irrigation 
connection, Deposit work, Master plan etc.) 

02 

T-12 PBS Board and it’s standing committees and their duties and 
Responsibilities 

01 
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Topic No Topics Class Hour 

T-13 Effective Participation of Board Director’s in the Board meeting. 02 

T-14 Some mistaken/wrong ideas of  Board directors & what they should do and 
shouldn’t do. 

02 

T-15 Role of Board directors for good working environment in the PBS 01 
T-16  Role of Board Director to ensure Good Governance in the PBS 01 

T-17 Role of Board Director’s to resist corruption in the PBS’s 01 

T-18 Member/Consumers right and its protection 02 
T-19 Review & Evaluation 02 

T-20 Closing Session (Question & answer review and closing speech) 01 

                                                                                                           Total =  28 

Note:  One period = One Class Hour = 40 minutes. 
 
 

8 Training Methodology :       Class Lecture  

9 Evaluation system :        Examination. 
 

 

 
 

 

PBS Policy instructions 
 

1. Course Code : IM340      

2. Course Name : PBS Policy instructions (Revision 02)    

3. Course Type : Institutional Management Training       

4. Total Period : 27 

5. Course Objectives : To develop understanding about policy instruction by laws and ensure  

proper application of the appropriate areas of official activities. 

6. Participants : PBS GM & DGM,PBS AGM (GS),PBS AGM (MS),PBS Accountant & 

Assistant Accounts ,PBS Enforcement Co-ordinator 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 Inauguration & importance of the course 01 

T 02 Awareness and requirement of ISO 9001:2015 standard 01 

T 03 PBS Policy Instruction 100 28, 37, 40, 41 02 

T 04 PBS Policy Instruction 200 3, 4, 8, 9, 12 02 

T 05 PBS Policy Instruction 200 13, 15, 16, 20 02 

T 06 PBS Policy Instruction 200 21, 22, 24, 27 02 

T 07 PBS Policy Instruction 200 29, 30, 31 02 

T 08 PBS Policy Instruction 300 7,9, 12, 13, 14, 17, 24,  03 

T 09 PBS Policy Instruction 300 28, 29, 31, 33, 34 02 

T 10 PBS Policy Instruction 300 36, 38, 40, 42, 48 02 

T 11 PBS Policy Instruction 300 51, 52, 53, 55, 58 02 

T 12 Office environment and environmental awareness 01 

T 13 Disaster Management 02 

T 14 Ethics and National Integrity 01 

T 15 Post and final examination  01 

T 16 Closing session(Question & answer review and closing speech) 01 

Total = 27 

Note: One period = One class hour = 40 minutes 

8. Training Methodology  : 

     (a) Class room lecture   (b) Group discussion     (c) Exercise and presentation (d) Demonstration   

        9. Evaluation System   : (a) Pre test  (b) Post test      (c) Final Examination 
 

 

 

PBS Policy instructions 
 

1. Course Code : IM341        
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2. Course Name : PBS Policy instructions (Revision 02) 

3. Course Type : Institutional Management Training       

4. Total Period : 18 

5. Course Objectives : Development of understanding about policy instruction and  utilizing 

them in day to day official work . 

6. Participants : BREB AD (ADMIN) 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 Inauguration & Importance of the Course 01 

T 02 Awareness and requirement of ISO 9001:2015 standard 01 

T 03 PBS Policy Instruction 300 9,12,13,14,16 02 

T 04 PBS Policy Instruction 300 17, 18, 24, 28, 29 02 

T 05 PBS Policy Instruction 300 30, 33, 34, 36, 38 02 

T 06 PBS Policy Instruction 300 40, 42, 46, 48, 50 02 

T 07 PBS Policy Instruction 300 51,52,53,55,58 02 

T 08 Disaster Management 02 

T 09 Ethics and National Integrity 01 

T 10 Office environment and environmental awareness 01 

T 11 Post and final examination  01 

T 12 Closing session (Question & answer review and closing speech) 01 

Total = 18 

Note: One period = One class hour = 40 minutes 
  

8. Training Methodology  : 

   (a) Class room lecture   (b) Group discussion   (c) Exercise and presentation (d) Demonstration 

        9. Evaluation System         : (a) Pre test  (b) Post test             (c) Final Examination 
 

PBS Instructions Series  200, 300 
 

1. Course Code : IM343       

2. Course Name : PBS Instructions Series  200, 300 (Revision 02) 

3. Course Type : Institutional Management Training       

4. Total Period : 27 

5. Course Objectives : To develop understanding about policy instruction by laws and ensure  

proper application of the appropriate areas of official activities.  

6. Participants : PBS Accountant & Assistant Accountant, Plant Accountant & PBS 

Assistant Plant Accountant. 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 Inauguration & importance of the Course 01 

T 02 Awareness and requirement of ISO 9001:2015 standard 01 

T 03 Instruction: 200 02,03,05 02 

T 04 Instruction: 200 08,09,13 02 

T 05 Instruction: 200 16,19,20,21 02 

T 06 Instruction: 200 24,29 01 

T 07 Instruction: 200 27, 30, 31 02 

T 08 Instruction: 300 13,14,16,17,18 02 

T 09 Instruction: 300 24,27,28,29,30 02 

T 10 Instruction: 300 32,33,34,36 02 

T 11 Instruction: 300 40,42,48,50 02 

T 12 Instruction: 300 51,52,53,55,58 02 

T 13 Disaster Management 02 

T 14 Ethics and National Integrity 01 
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Topic No Topics Class Hour 

T 15 Office environment and environmental awareness 01 

T 16 Post and final examination  01 

T 17 Closing session(Question & answer review and closing speech) 01 

 Total= 27 
 

Note: One period = One class hour = 40 minutes 

 8. Training Methodology : (a) Class room lecture  (b) Group discussion (c) Exercise and presentation (d) Demonstration 

         9. Evaluation System     : (a) Pre test           (b) Post test          (c) Final Examination 
 

PBS Instructions 
 

1. Course Code : IM347 

2. Course Name : PBS Instructions (100-30, 100-58, 100-60, 100-64, 200-06, 200-23, 

300-9, 300-36, 300-52, 300-53, 300-60) 

3. Course Type : Management and Institutional Training 

4. Total Period : 26 

5. Course Objectives : To develop understanding about Procurement, inventory Committee, 

Condemnation  committee, disposal committee and wrtie-off Procedure 

of PBS Stores as well as BREB warehouse and Project stores. 

6. Participants : Store Keeper, Meter Mechanic-Cum-Supervisor 

7. Course Content :  
 

Topic No Topics Class Hour 

 Registration - 

T-01 Inauguration & Importance of the Course 01 

T-02 Principles of Store Management and its operational barriers. 02 

T-03 

Preliminary Knowledge about Distribution Transformer, Power 

Transformer, ACR, voltage regulator, Lightening Arrester, Fuse Cutout, 

Capacitor, Meters and other materials (PBS instruction 100-30). 

02 

T-04 

Development and Maintenance of GIS for PBS Service Areas and 

Procurement Procedure under deposit works of PBSs (PBS instruction 

100-60 and 100-64). 

02 

T-05 
Procedure of Material Receiving Report & Material Tickets and PBS 

General Accounts Manual (PBS Instruction 200-06 and 200-23). 

02 

T-06 Guideline for sale of Mortgaged assets by PBS (PBS instruction 300-09) 01 

T-07 
APP and Application of Procurement Method under PBS instruction 300-

36: OTM, DPM, RFQ, LTM and Framework. 

02 

T-08 
Procedure for removal/sale/destruction of obsolete and condemned 

(unusable) Items/Materials of all BREB and PBS stores (PBS instruction 300-52.)

02 

T-09 
Principle of inventory in BREB central warehouse, BREB Project stores and 

PBS stores (PBS instruction 300-53). 

02 

T-10 Guideline for Write-off of theft items/materials of PBSs (PBS instruction 300-60). 02 

T-11 Disaster Management 02 

T-12 Awareness & Requirement of ISO 9001: 2015 Standard 01 

T-13 Ethics and National Integrity 01 

T-14 Office Environment and Environmental awareness 02 

T-15 Post Test and Examination 01 

T-16 Closing Session (Question & Answer, Review & closing speech) 01 

 Total: 26 

Note: One period = One Class Hour = 40 minutes. 

8. Training Methodology:  (a) Classroom Lecture (b) Group Discussion  (c) Final Examination. 

9. Evaluation system : (a) Pre-Test   (b) Post-Test   (c) Mid Term Evaluation    (d) Final Evaluation  
 

 

Establishing good Member Relation 
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1. Course Code : IM400       

2. Course Name : Establishing good Member Relation (Revision: 01) 

3. Course Type : Institutional Management Training       

4. Total Period : 22 

5. Course Objectives : To build up capacity for Sustainable, Sufficient & Smart Consumer 

service 

6. Participants : PBS GM & DGM, PBS AGM(MS) 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 Inauguration & importance of the course 01 

T 02 Awareness and requirement of ISO 9001:2015 standard 01 

T 03 Customer service & member relationship and village advisor meeting 02 

T 04 Holding the Annual general meeting 02 

T 05 Looking at other practices affecting membership 01 

T 06 News coverage for BREB news letter 01 

T 07 Implementation of member retention plan and responsibilities of the PBS 

board (exercise and discussion) 

02 

T 08 Policy formation of an individual PBS (methods and implementation) 01 

T 09 Case studies 02 

T 10 Member relations development  program of a PBS 02 

T 11 Impact of electricity on socio economics activities and family planning. 01 

T 12 Office environment and environmental awareness  01 

T 13 Disaster Management 02 

T 14 Ethics and National Integrity 01 

T 15 Post and final examination 01 

T 16 Closing session(Question & answer review and closing speech) 01 

Total= 22 

Note: One period = One class hour = 40 minutes 
 

 8. Training Methodology : 

    (a) Class room lecture        (b) Group discussion    (c) Exercise and presentation (d) Demonstration    

        9. Evaluation System         :   (a) Pre test      (b) Post test                (c) Final Examination 
 

Establishing good Member Relation 
 

1. Course Code : IM401 

2. Course Name : Establishing good Member Relation (Revision: 01) 

3. Course Type : Institutional Management Training 

4. Total Period : 18 

5. Course Objective : To build up capacity for Sustainable, Sufficient & Smart Consumer service. 

6. Participants : PBS Wiring Inspector ,PBS Board Directors and Lady Advisors, PBS 

MS/PU Coordinator 

7. Course Content :  
[ 

 

Topic No Topics Class Hour 

T 01 Inauguration and Importance of the Course 01 

T 02 Awareness and requirement of ISO 9001:2015 Standard 01 

T 03 Objective of a consumer oriented organization, role of PBS Board Directors 02 

T 04 One Point service activities and maintenance of electronic data base 01 

T 05 Member service activities 01 

T 06 Annual general meeting & election of executive committee  02 

T 07 Human qualities of Officer/employs required in a service oriented organization 01 

T 08 PBS member consumer related instruction review and discussion 02 

T 09 Consumer member education and socialization with PBS culture 01 

T 10 Office environment and environmental awareness   01 
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Topic No Topics Class Hour 

T 11 Disaster Management 02 

T 12 Ethics and National Integrity 01 

T 13 Post and final examination 01 

T 14 Closing session (Question & answer review and closing speech) 01 

                                                                                                         Total= 18 

Note: One period = One class hour = 40 minute 
 

 8. Training Methodology : 

(a) Class room lecture (b) Group discussion    (c) Exercise and presentation (d) Demonstration 

        9. Evaluation System       (a) Pre test  (b) Post test      (c) Final Examination 

Customer Service Excellence 
 

1. Course Code : IM402 

2. Course Name : Customer Service Excellence (Revision: 01) 

3. Course Type : Institutional Management Training 

4. Total Period : 19 

5. Course Objective : To develop basic understanding of Customer Services Personnel about 

how to deliver its Products/Services in the most efficient, fair, cost 

effective, and humanly satisfying and pleasurable manner  

6. 
Participants : 

PBS GM & DGM, BREB DD (Tech)m XEN,BREB DD (Fin),BREB DD (Admn)/ 

BREB  Director/SE. 

7. Course Content :  
 

Topic No Topics Class Hour 

 Registration & pre test  

T 01 Inauguration and Importance of the Course 01 

T 02 Customer behavior: its origin & Strategic Applications  

T 03 Marketing concept & different types of customers 03 

T 04 Customer complaints, better customer services, and the customer motivation 03 

T 05 Service marketing and its characteristics 02 

T 06 Awareness and requirement of ISO 9001:2015 Standard 01 

T 07 Consumer behavior and attitude 01 

T 08 Disaster Management 02 

T 09 Ethics and National Integrity 01 

T 10 Post test & review 02 

T 11 Closing session (Question & answer review and closing speech) 01 

                                                                                                            Total = 19 

Note: One period = One class hour = 40 minute 

 8. Training Methodology : 

(a) Class room lecture (b) Group discussion    (c) Exercise and presentation (d) Demonstration 

        9. Evaluation System   : (a) Pre test               (b) Post test      (c) Final Examination 
 

 

 

 

Customer Service Excellence 
 

1. Course Code : IM403 

2. Course Name : Customer Service Excellence (Revision: 01) 

3. Course Type : Institutional Management Training 

4. Total Period : 30 

5. Course Objective : To develop basic understanding of Customer Services Personnel about 

how to deliver its Products/Services in the most efficient, fair, cost 

effective, and humanly satisfying and pleasurable manner 

6. Participants         : Assistant Director (Admn), Assistant Director (Fin), Assistant Engineer, 

AGM(MS), AGM(GS),AGM(COM), AGM(ENG), AGM(Fin, Billing 
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Supervisor, Billing Assistant (One Point Service), MSC/PUC, Wiring 

Inspector, JE (COM),  AJE (COM, Enforcement  Co-Ordinator & AEC. 

7. Course Content :  
 

Topic No Topics Class Hour 

 Registration & pre test  

T 01 Inauguration and Importance of the Course 01 

T 02 Service marketing and Better Customer Services 03 

T 03 Motivation & Addressing Customer Complaints 03 

T 04 Building up Effective and sustainable Customer Relationship 02 

T 05 Better Customer service & Telephone Etiquette (Role Play) 02 

T 06 Developing salesmanship and winning attitude 02 

T 07 Procedure to make customer friendly and How to handle demanding 

customers. 

02 

T 08 Customer behavior its origin & strategic application 02 

T 09 Consumer Attitude formation & change 02 

T 10 Concept of brand marketing (creating, managing, and extending the value 

of your brand) 

02 

T 11 Disaster Management 02 

T 12 Code of conduct, values and behavior in customer service job 02 

T 13 Awareness and requirement of ISO 9001:2015 Standard 01 

T 14 Ethics and National Integrity 01 

T 15 Post Test & Review 02 

T 16 Closing session (Question & answer review and closing speech) 01 

                                                                                                            Total = 30 

Note: One period = One class hour = 40 minute 
 

 8. Training Methodology : 

(a) Class room lecture (b) Group discussion    (c) Exercise and presentation (d) Demonstration 
         

9. Evaluation System    : (a) Pre test                  (b) Post test               (c) Final Examination 
 

 
 

PBS Employee Service Rule and BREB ACT 

1. Course Code : IM511 

2. Course Name : PBS Employee Service Rule and BREB ACT. (Revision: 01) 

3. Course Type : Management and Institutional Training 

4. Total Period : 24 

5. Course Objective : To appraise the PBS Officer and employees about the contents and application 

of the Service Code and newly enacted BREB act of 2013(Rule57 of 2013) 

6. Participants : DGM ,AGM (Admin/ HR), AGM (O&M/E&C/P&M),  AGM (MS), AGM(Fin 

Accounts/Revenue),Asst. Accountant, Accountant, Asst. Plant  

Accountant, Plant Accountant, Store Assistant, Store Keeper, Store Co-

Ordinator, AJE, JE, Wiring Inspector, MS/PUC Co-ordinator,  EC, AEC, 

Meter tester, Meter Mechanic cum Supervisor, Asst Cashier, Cashier, 

BA, BS, Data entry operator, computer  operator. 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 Inauguration and Importance of the Course 01 

T 02 Overview of Service Code 02 

T 03 General conditions of service and recruitment. 02 

T 04 Leave, Traveling Allowance, Honorarium and Service Book 02 

T 05 Code of conduct, Disciplinary action, Enquiry procedure and Penalty. 03 

T 06 Temporary Suspension, Appeal, Reinstatement, Proceedings Pending in the court 01 
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Topic No Topics Class Hour 

T 07 Retirement and other benefits 02 

T 08 Dismissal, Resignation, Resolving disputes 01 

T 09 BREB ACT 2013 (Rule 57 of 2013) and Empowerment of the Board 02 

T 10 Awareness and Requirement of ISO 9001: 2015 Standard  01 

T 11 Office Environment and Environmental awareness 01 

T 12 Disaster Management 02 

T 13 Ethics and National Integrity 01 

T 14 Post Test and Evaluation  02 

T 15 Closing Session 01 

 Total= 24 
 

Note: One period = One class hour = 40 minute 

 8. Training Methodology : 

(a) Class room lecture (b) Group discussion    (c) Exercise and presentation (d) Demonstration 

        9. Evaluation System       : (a) Pre test  (b) Post test      (c) Final Examination 

wefvMxq Z`šÍ cÖwµqv 
 

 

1. Course Code : AvBGg 515 
2. Course Name : wefvMxq Z`šÍ cÖwµqv (Revision: 01) 
3. Course Type : e¨e¯’vcbv msµvšÍ cÖwZôvwbK cÖwkÿY 
4. Total Period : 27 
5. Course Objective : `vßwiK AvPvi-AvPib m¤ú‡K© cÖwkÿYv_©x‡`i aviYv cÖ`vbmn wefvMxq Z`šÍ aviv 

m~Pbv Kivi c×wZ, †KŠkj, Z`šÍ cÖwZ‡e`b cÖ ‘̄Z, PvR© kx‡Ui Av‡jv‡K Z`šÍ 
cÖwZ‡e`b cÖ¯‘Z, `vq-`vwqZ¡ wba©viY, `Û cÖ`vb I Avcxj ïbvbx BZ¨vw` m¤ú‡K© 
Kg©Pvix‡`i Ávb I `ÿZv e„w× Kiv| 

6. Participants : Designation of Participant, DD (Admin/Fin/Tech),AD(Admin/Fin), Asst 

Engg, GM, DGM ,AGM (Admin/HR), AGM (O&M/E&C/P&M),  AGM 

(MS), AGM(Fin-Accounts/Revenue),Asst. Accountant, Accountant, Asst. 

Plant  Accountant, Plant Accountant, Store Assistant, Store Keeper, 

Store Co-Ordinator, AJE, JE, Wiring Inspector, MS/PUC Co-Ordinator, 

EC, AEC, Meter tester, Meter Mechanic cum Supervisor, Asst Cashier, 

Cashier, BA, BS, Data entry operator, computer  operator 

7. Course Content :  
 

Topic No Topics Class Hour 

wU-01 D‡Øvab I †Kv‡m©i ¸iæZ¡ 01 

wU-02 f‚wgKvt wefvMxq Z`šÍ, cÖK…wZ I cÖ‡qvRbxqZv 01 

wU-03 mvaviY AvPiY I k„sLjv (PvKzix wewa Abyhvqx) 02 

wU-04 Aciva, Bnvi cÖK…wZ  I `‡Ûi wfwË 02 

wU-05 cÖv_wgK Z`šÍ 01 

wU-06 Z`‡šÍi c`‡ÿcmg~n 02 

wU-07 Awf‡hvMbvgv cÖYqb I Z`šÍ KwgwU MVb 02 

wU-08 mvÿ¨, mv‡ÿ¨i cÖKvi‡f`, mvÿ¨ MÖn‡Yi c×wZ I mv‡ÿ¨i cÖwZeÜKZvmg~nt 02 

wU-09 Z`šÍ cÖwZ‡e`b cÖ ‘̄ZKiY I `vwLj 02 

wU-10 kvw Í̄ weavbt jNy `Û, ¸iæ `Û (PvKzix Pz¨wZ, Ae¨vnwZ, AcmviY I eiLv Í̄) 03 

wU-11 kvw Í̄g~jK Av‡`‡ki weiæ‡× Avcxj 02 

wU-12 Awdm cwi‡ek I cwi‡ek m‡PZbZv 01 

wU-13 ‰bwZKZv I RvZxq ï×vPvi 01 

wU-14 `y‡h©vM e¨e ’̄vcbv 02 

wU-15 P‚ovšÍ cixÿv I g~j¨vqb 02 

wU-16 mgvcbx Awa‡ekb 01 

 ‡gvU = 27 
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  Note: One period = One class-hour = 40 ninute 

  8. Training Methodology : 

   (a) Class-room lecture (b) Group discussion    (c) Exercise and presentation (d) Demonstration 

          9. Evaluation System       :    (a) Pre-test  (b) Post test      (c) Final Examination 
 

evcwe‡ev I cwe‡mi wefvMxq Z`šÍ m¤úv`b cÖwµqv 
 

 

1. ‡Kvm© †KvW : AvBGg516 
2. ‡Kvm© wk‡ivbvg : evcwe‡ev I cwe‡mi wefvMxq Z`šÍ m¤úv`b cÖwµqv 
3
. 

‡Kv‡m©i aiY : e¨e ’̄vcbv msµvšÍ cÖvwZôvwbK cÖwkÿY 

4. ‡gvU cÖwkÿY N›Uv : 31 N›Uv 
5. ‡Kv‡m©i D‡Ïk¨   

: 

`vßwiK AvPvi-AvPiY m¤ú‡K© cÖwkÿYv_©x‡`i aviYv cÖ`vbmn Z`‡šÍi mv‡_ m¤úwK©Z AvBb mg~n, 
wefvMxq Z`šÍ Kv‡h©i aviv m~Pbv Kivi c×wZ, †KŠkj, Z`šÍ cÖwZ‡e`b cÖ ‘̄Z, PvR© kx‡Ui Av‡jv‡K 
Z`šÍ cÖwZ‡e`b cÖ ‘̄Z, `vq-`vwqZ¡ wba©viY, `Û cÖ`vb I Avcxj ïbvbx, Z`šÍ AKvh©Ki‡Yi KviY 
BZ¨vw` m¤ú‡K© Kg©KZ©v‡`i Ávb I `ÿZv e„w× Kiv| 

6. AskMÖnYKvix  : evcwe‡ev‡W©i 1g I 2q †kÖYxi mKj Kg©KZ©v| 
7. †Kvm©  m~Px :  

 

Topic No Topics Class Hour 

cwe‡evW© Kg©Pvix cÖweavbgvjv-1990 Ges cwem mvwf©m †KvW-1992 (ms‡kvwaZ-2012) Abyhvqx t 

wU-01 D‡Øvab I wefvMxq Z`‡šÍi ¸iæZ¡ I cÖ‡qvRbxqZv  01 

wU-02 mvaviY AvPiY I k„sLjv Ges G m¤úKx©q avibv 01 

wU-03 Aciva, Bnvi cÖK…wZ, `‡Ûi wfwË Ges kvw Í̄i weavb (jNy `Û/¸iæ `Û) 02 

wU-04 cÖv_wgK Z`šÍ I `vq-`vwqZ¡ wba©viY 01 

wU-05 Z`‡šÍi c`‡ÿcmg~n  03 

wU-06 Awf‡hvMbvgv cÖYqb I Z`šÍ KwgwU MVb 02 

wU-07 Evidence Act (mvÿ¨, mv‡ÿ¨i cÖKvi‡f`, mvÿ¨ MÖn‡Yi c×wZ I mv‡ÿ¨i cÖwZeÜKZvmg~n) 02 

wU-08 ‡dŠR`vix Kvh©wewa I `Ûwewa 02 

wU-09 ‡`Iqvbx Kvh©wewa 02 

wU-10 Law of Contract & Law of Tort  02 

wU-11 Z`šÍ KwgwU KZ…©K AbymiYxq Kvh©cÖYvjx ,Z`šÍ cÖwZ‡e`b cÖ ‘̄ZKiY I `vwLj 02 

wU-12 Z`šÍ cÖwµqvKiY/mycvwik AKvh©Ki n‡q hvIqvi KviY mg~n I cÖwZKvi 02 

wU-13 mvgwqK eiLv Í̄ I cybtenvj, ‡dŠR`vix  gvgjvq Awfhy³ Kg©Pvix I Av`vj‡Z wePvivaxb Kvh©aviv 01 

wU-14 kvw Í̄g~jK Av‡`‡ki weiæ‡× Avcxj Av‡e`b I wb®úwËKiY 02 

wU-15 Bw›U‡MÖ‡UW g¨v‡bR‡g›U wm‡÷g (AvBGgGm)-AvBGmI 9001: 2008, AvBGmI 14001:2004, 
IGBPGmGGm 18001:2007 

01 

wU-16 ‰bwZKZv I RvZxq ï×vPvi 01 

wU-17 ỳ‡h©vM e¨e ’̄vcbv 01 

wU-18 P‚ovšÍ cixÿv I g~j¨vqb 02 

wU-19 mgvcbx Awa‡ekb 01 

‡gvU =  31 

Note: One period = One Class hour = 40 minutes.   
8. cÖwkÿY c×wZ : (a) Class room lecture (b) Group discussion (c) Final Examination. 

9. g~j¨vqb c×wZ : (a) Pre test  (b) Post test (c) Final Exam 
 

Procurement & Supply Chain Management (PSCM) 
 

 

1. Course Code : IM530 

2. Course Name : Procurement & Supply Chain Management (PSCM) (Revision: 02) 

3. Course Type : Institutional Management Training 

4. Total Period : 45 

5. Course Objectives : To enhance the deeper insight about procurement, purchase and 
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coordination; to familiarize with the PPR 2008, PPA 2006 in 

procurement practice and to acquaint the participants with the 

International Purchasing and Supply Chain Management (SCM).   

6. Participants : BREB Deputy Director (Admn), BREB Assistant Director(Admn) 

BREB DD (Tech), XEN,BREB Assistant Engineer, BREB Deputy Director 

(Fin),BREB Assistant Director (Fin),PBS GM & DGM,PBS AGM (GS),PBS 

AGM (COM),PBS AGM (ENG),PBS AGM (Fin),PBS AGM (MS). 

7. Course Content :  
 

Topic No Topics Class Hour 

 Registration & Pre Test  

T 01 Inauguration & Importance of the Course 1 

T 02 

 

Scope of purchase, procurement, and coordination; Objectives, Definition 

and Methods of Procurement (in light of PPR 2008 & PPA 2006) 

3 

T 03 

 

Methods of procurement of goods: Local and International Procurement 

in light of PPR 2008. 

3 

T 04 Procurement of Works  in light of PPR 2008 3 

T 05 Procurement of Intellectual and Professional Services  in Compliance with 

PPR 2008 

3 

T 06 Procurement Methods of  PBSs purchases as per Policy Instruction  300 36 3 

T 07 INCOTERM and UCP 600 for International Procurement 2 

T 08 An Overview of Supply Chain Management (SCM) 2 

T 09 Planning and Managing Inventories in a Supply Chain Process 2 

T 10 Green Procurement and Environmental Awareness 2 

T 11 Demand Forecasting : Collaborative Planning,  Forecasting & Replenishment (CPFR) 2 

T 12 Material Requirement Planning (MRP I & MRP II), Enterprise Resource 

Planning (ERP), Business Process Reengineering (BPR), Value Analysis (VA), 

& Value Engineering (VE)  

2 

T 13 E Procurement: Theory & Facts 1 

T 14 Strategic  Sourcing for Successful Supply Chain Management 2 

T 15 Disbursement in light of Policy instruction 200 06 2 

T 16 Case Study (Procurement/SCM) 2 

T 17 Negotiation Techniques in purchase and supply   2 

T 18 Awareness & Requirement of ISO 9001: 2015 Standard 1 

T 19 Disaster Management 2 

T 20 Ethics and National Integrity 2 

T 21 Post Test & Review 2 

T 22 Closing Session (Question & Answer, Review & closing speech) 1 

 Total =  45 

Note: One period = One Class hour = 40 minutes.     

8 Training Methodology : 
 

(a) Class room lecture (b) Group discussion (c) Exercise and presentation (d) Demonstration 

9 Evaluation system :     (a) Pre test         (b) Post test        (c) Mid Term Exam     (d) Final Exam 

 

Procurement in PBS System 
 

1. Course Code : IM531 

2. Course Name 
: 

Procurement in PBS System (PBS Instruction: 300 22, 300 36, 100 57, 

100 58 & 100 64) (Revision: 01) 

3. Course Type : Management and Institutional Training 

4. Total Period : 27 

5. Course Objective : To appraise the PBS Officer and employees about the contents and 

application of the Procurement in PBS System (PBS Instruction: 300 22, 

300 36, 100 57, 100 58 & 100 64)  
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6. Participants : AGM (Admin/ HR), AGM (O&M/E&C/P&M),  AGM (MS), AGM(Fin 

Accounts/Revenue), AEC 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 Inauguration and Importance of the Course 
 

01 

T 02 Definitions, General Procedures and Procurement Guidelines (PBS 

Instruction 300 36)  

01 

T 03 Procurement Plan and its Implementation Procedures. (PBS Instruction 

300 36) 

02 

T 04 Application of Procurement Method under PBS instruction 300 36: RFQ & LTM 03 

T 05 Application of Procurement Method under PBS instruction 300 36: OTM, 

DPM and Frameworks. 

03 

T 06 Sequences of PBS Procurement Under different Methods: RFQ & LTM> 

(PBS instruction 300 36) 

02 

T 07 Sequences of PBS Procurement Under different Methods: OTM, DPM (PBS 

instruction 300 36) 

02 

T 08 Evaluation Process, Approval Process (Authority for Administrative 

Approval & Financial Approval) and Administration of contracts/work 

orders (PBS Instruction 300 36) 

02 

T 09 Guidelines for repair and maintenance of PBS Transport (PBS instruction 

300 22) 

01 

T 10 Guidelines for Civil work and maintenance of civil works under PBS own 

fund (PBS Instruction : 100 57) 

02 

T 11 Procurement procedures under O&M, system Up-gradation and Deposit 

works through lead PBSs (PBS instructions 100 58 and 100 64) 

02 

T 12 Preparation of Tender Documents: OTM, LTM, RFQ, DPM & Framework 03 

T 13 Disaster Management 02 

T 14 Ethics and National Integrity 01 

T 15 Awareness of Autism 01 

T 16 Post Test and Evaluation 01 

T 17 Closing Session 01 

 Total = 27 

Note t  One Period = One Class hour = 40 minutes. 

8 Training Methodology  :   

         (a) Class room lecture   (b) Group discussion   (c) Exercise and presentation   (d) Demonstration 
[  

 9 Evaluation system 
 

: (a)   Pre Test                 (b)  Post test                  (c)  Final Examination 

 
evwl©K ‡Mvcbxq cÖwZ‡e`b wjLb c×wZ 

 

 

1. †Kvm© †KvW : AvBGg601 
2. †Kv‡m©i wk‡ivbvg : evwl©K ‡Mvcbxq cÖwZ‡e`b wjLb c×wZ 
3. †Kv‡m©i aiY  : BÝwUwUDkbvj g¨v‡bR‡g›U †Uªwbs| 
4. ‡gvU cÖwkÿY N›Uv : 05 
5. †Kv‡m©i D‡Ïk¨ : evcwe‡ev‡W©i 1g †kÖYxi Kg©KZ©vM‡Yi mwVK I h_vh_fv‡e evwl©K ‡Mvcbxq cÖwZ‡e`b (GwmAvi) 

†jLvi wel‡q `ÿZv e„w×KiY| 
6. Ask MÖnYKvix : evcwe‡ev‡W©i 1g †kÖYxi Kg©KZ©vMY | 

7. †Kvm©  m~Px : 
   

 

Topic No. Topics Class Hour 

 ‡iwR‡ókb  

wU-01 ‡Kv‡m©i D‡Øvab I Gi ¸iæZ¡| 01 
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Topic No. Topics Class Hour 

wU-02 evwl©K ‡Mvcbxq cÖwZ‡e`b (GwmAvi) cÖYq‡bi c~e© aviYv| 01 
wU-03 GwmAvi dg© c~i‡Yi c~‡e© AbymiYxq wb‡ ©̀kbvejx, ‡cÖi‡Yi mgqmxgv BZ¨vw`| 01 
wU-04 GwmAvi dg© c~iY (†iwUs, ‡jLwPÎ BZ¨vw`)| 01 
wU-05 ‡Kv‡m©i ch©v‡jvPbv I mgvcbx| 01 

                                                                                           ‡gvU =  05 
Note:  01 K¬vk = 01 cÖwkÿY N›Uv = 40 wgwbU 
8 cÖwkÿY c×wZ : (a) Class-room lecture (b) Group discussion  

   (c) Exercise and presentation   (d)  Demonstration 
 

Course Curriculum / Outlines 

    1. Course Code       t IM-601 

  2. Course Name        t Leadership Development Program For BREB/PBS Officers. 

3. Course Type t Management. 

  4. Total Period          t 40 Training-hours 

  5. Course Objective t To Develop Leadership Quality Professionalism Among The 

Officers Of BREB/PBS. 

6. Participant             Deputy-Director/DGM/ Assistant Director/Assistant Engineer 

/AGM. 

     7. Course Content        t 
   

      Topic 
Code 

Topics 
No. of 
Period 

- Registration - 

IM-1 

Inauguration  and  opening speech on leadership in Power sector in 

Bangladesh 

� Role of distribution entities 

� Ethics and Transparency in Bangladesh  

� REB Procedure and regulatory framework 

� Dealing with political and other undue influences 

� Alor ferrywala 

03 

IM-2 
Leadership competency Self-Assessment (own leadership styles and 

leadership traits) 

02 

IM-3 

Leadership Essentials  

� Leadership myths 
� Top leadership competencies 
� What makes a leader 

02 

IM-4 

Pillars of leadership Vision, values of ethics  

� Different types of leadership 
� Ethics based approach 
� Value based approach  
� Roles of Ethics and values in organizational leadership. 

02 

IM-5 

Adaptive Culture for leadership 

� Characteristics of Adaptive leadership 
� Necessity of building adaptive Culture in the organization. 
� Openness to new ideas and technologies. 

02 

IM-6 

Leadership in turbulent times 

� Meanings of Adaptive and Leadership 

� Key qualities of adaptive leadership  

� Resilience as a key skill in a new normal world 

02 

IM-7 

Diagnosing 

� Diagnosing the system and discovering structural implication. 
� Diagnosing the adaptive challenges. 

02 

IM-8 

Followership 

� Basic concept of followership 
� Following ship vs leadership 

02 
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IM-9 

Crisis Leadership and handling adversity 

� Strategies for collaboration during crisis. 
� Different steps during crisis. 
� Lessons from previous crisis history. 
� Identify stress 
� Managing stress 

02 

IM-10 Effectiveness of Leadership 

� Leadership Theories 
� Trait Theories 
� Behavioral Theories 
� Contingency Theories  

02 

IM-11 

Additional Perspectives on Leadership 

� Transformational Leadership 
� Transactional Leadership 
� Situational Leadership 

02 

IM-12 

Emotional Intelligence 

� Roll of emotional Intelligence in leadership 
� Develop and Apply emotional skills in Leadership 

02 

IM-13 

Motivational Aspect in Leadership 

� Key points of Employee motivation 
� Purpose of Employee motivation 
� Motivating Employees through job design 

02 

IM-14  

Managing Change and Stress 

� Forces for Changes 
� Understanding resistance to change 
� The Good and The Bad of stress 
� Effective Change and Stress Management  

02 

IM-15 

Critical Thinking and Decisions Making 

� Rational and Non rational Models of decision making  
� Evidence –based decision making  
� Group decision Making 
� Creativity 
� Critical Thinking Skills for Leaders 

02 

IM-16 

Change Leadership 

� The Change context 
� The role of the Leader in Managing change 

02 

IM-17 

Negotiation 

� Negotiation Tools and Techniques 
� knowing own negotiation Style 

02 

IM-18 
� Woman Friendly Office Environment 
� Ethics And National Integrity  

01 

IM-19 

Vat, Tax And Other Duties 

� Vat Collection, Payment Procedure & Penalty 
� Tax Assessment, Collection, Payment Procedure & Penalty 

02 

IM-20 Test/Exam and Closing Session 02 

Total Hours =   Total Hours = 40 

Note : One period = One Class-hour = 40 Minutes. 

 
     8. Training Methodology: 

 (a) Class-room lecture (b) Group Discussion (c) Exercise and Presentation and (d) Demonstration. 

9. Evaluation System :   Final  Evaluation through Test/Exam 
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Course Curriculum / Outlines 

     1. Course Code       t IM-602 

  2. Course Name        t Leadership development program for BREB/PBS Staff 

3. Course Type t Management. 

  4. Total Period          t  26  Training-hours 

  5. Course Objective t To Develop Leadership quality professionalism among BREB/PBS 

Staff 

6. Participant            

 
BREB/PBS Staff 

     7. Course Content        t 
   

      Topic 
Code 

Topics 
No. of 
Period 

- Registration - 

IM-1 Inauguration  and  opening speech on leadership in Power sector in 

Bangladesh 

� Role of distribution entities 
� Ethics and Transparency in Bangladesh  
� REB Procedure and regulatory framework 
� Alor Ferrywala 

03 

IM-2 Leadership competency Self-Assessment (own leadership styles ) 02 

IM-3 Leadership Essentials  

� Leadership myths 
� Top leadership competencies 
� What makes a leader 

02 

IM-4 Pillars of leadership Vision, values of ethics  

� Different types of leadership 
� Ethics based approach 
� Value based approach  
� Roles of Ethics and values in organizational leadership. 

02 

IM-5 Adaptive Culture for leadership 

� Characteristics of Adaptive leadership 
� Necessity of building adaptive Culture in the organization. 
� Openness to new ideas and technologies. 

02 

IM-6 Leadership in turbulent times 

� Meanings of Adaptive and Leadership 

� Key qualities of adaptive leadership  

02 

IM-7 Handling Adversity 

� Identify stress 
� Managing Stress 

02 

IM-8 Crisis Leadership 

� Strategies for collaboration during crisis. 
� Different steps during crisis. 
� Lessons from previous crisis history. 

02 

IM-9 

Followership  

� Basic concept of followership 
� Following ship vs leadership 

02 

IM-10 

Motivational Aspect in Leadership 

� Key points of Employee motivation 
� Purpose of Employee motivation 
� Motivating Employees through job design 

02 

IM-11 

Change leadership 

� The change context 
� The role of leader in managing change 

02 

IM-12 
� Woman Friendly Office Environment 

� Ethics And National Integrity 

01 
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IM-13 Test/Exam and Closing Session 02 

Total Hours = 
  

Total Hours = 26 

     Note : One period = One Class-hour = 40 Minutes. 

      8. Training Methodology: 

 (a) Class-room lecture (b) Group Discussion (c) Exercise and Presentation and (d) Demonstration. 

     9. Evaluation System :   Final  Evaluation through Test/Exam 
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�। 
K 

�G. ��5	� #�'  !���5 , �� (�î & O�� �� � #�'  !���5 %��
)। ? 
 � ��!�8 ���	
 ��� = ?K 

 

��*°* ? ���	
 ���= C� �!��8। 
 

K. ,V��' ,!��.�
��:   �) A�� X! ,
�;��    9) ï� �. ����     &) #o�� �-� #�' ,�������   �) ,.�!����y�� 
B. ���@� �k�1:  ¦�¬ ���@�। 
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evcwe‡ev‡W©i cÖ_g †kÖYxi Kg©KZ©v (mnKvix mwPe/mnKvix cwiPvjK (cÖkvmb)/ wdì M‡elYv 
Kg©KZ©v/A_©bxwZwe`/ mnKvix cÖ‡KŠkjx/ mnKvix cwiPvjK (A_©)/ mnKvix wU¤^vi †cÖvWv± †¯úkvwjó BZ¨vw`) 

M‡bi wefvMxq cixÿvi KvwiKzjvg/wm‡jevm 

 

� ?! �~ ��%�&5@* ,!�8 ���	
 ��� �H (#� ���	
 ���= C� �!��8), ($��Ã� ���@ ��  �
 ���.���� �� ������)  ?�� 

�ð� (K� �ð� �
�91,  !@-�� ���  �� �!��8  + �� �ð� ,!��9�), ���������. �� ?! ,L
5� �! ��1�� {( 4���5  �;�/ 4���5 

���;�
� (��� �)/ 4���5 ���;�
�(�� �)/�F�&���
�/�� ��5�1��0 / 4���5 �����
5/ 4���5 2ð�� ,��.�W ,ó���
")}&
, 

��� �ð�- H�% (�
�91 #�' ,!��9� ��5	�@ ö��%��� ��� ���1 4��) 

 

� �@ �~  ��%�&5@ ��5	�* ,!�8 ���	
 ��� �B (#� ���	
 ���= C� �!��8), �ð�-?�� (�
�91 ��5	�,  !@-�� ���  �� 

�!��8) - � � ���.���� �� ������, ��� �ð�- H�%। 

 

� �@ �~ ��%�&5@ ��5	�* ,!�8 ���	
 ��� �B (#� ���	
 ��� = C� �!��8),  �ð�-?�� (�
�91 ��5	�,  !@-�� ��� �� 

�!��8) - � � ���.���� �� ������, ��� �ð�- H�%। 

 
�-��%�&* ?! �~ � �
��  ?! ,L
5� ( �
 ���.��) #� �� - �H ���	
 ��� (#� ���	
 ��� = C� �!��8)t 

 

)* �' ���@ ���* ��� �ð� 

�? ��������. � $-�, ��?�। ? �H 
�� �÷5 ����1�@� ��� �)!, ;
!�� ��� �4, PSMP I SDG  U���1 i��
� । � �H 
�� ��������. � �! �;��5 ;�{�5 ���i��!�
�, ��?K। � ?� 
�C �÷5 ����1�@� ,���. �� �1�!��  �'&Ö��� ��Ö��!� #�' �������� ���%} ���0(�/0(��� 

m�!�� I ��� ���
5। 
� ?� 

�H ��������. � O�-���i I ���  �¯�� O�-���i। � �J 
�G ���   ')�¬ i��
�, ���  &Ö� I ���  ,��. � &Ö� I ��� ���
5। � �J 
�J  �;��
@ ���0 ��!�
� ( � ����  'ø�
 4)। � �H 
�K ��������. �/���  ���0 �����  U���1  �i��
 i��
�। ? �H 
�B ����� $-�,��?K ( � ����  '���i�5  4)। � �K 
?� 0�(��� ,��8,�;� �
9� �k�1 I --���  ')�¬ i��
�। � �H 
?? ,�1� ��
,ù!
 �5�1!�
�, -!��" F�� 7�¨4����।   � �H 
?� (?)�k�;��   (�)1¸ ��i��� $-�   (�) , �� �0�� ��1Ú�1 (Citizen Charter)    

(C) ��%���& ��1��� 7�¨4�  ')�¬ i��
�  #�' 
 (H) #��# (�������� #� å����!8��  �4)।  

� �K 

?� ?! ��~� ���@� ��5	�। C  K� 
?C ,!��9� ��5	�। J �� 
 ‡gvU= �H ?�� 

 
 

�@ �~ � �
�� , ��� � ���.�� ( 4���5  �;�/ 4���5 ���;�
�/�F� &���
� �! ��1��/�� ��5�1��0)&
-  
� � ���.�� #� �� - �B ���	
 ��� (#� ���	
 ��� = C� �!��8)t 

 
 

)*�' ���@ ���* ��� �ð� 

�? ��������/���  $�� �� 7�Q����  U���1  �i��
 i��
�। 
 

2  08 

�� ��������. � !�
�!�
  '34 �k�1 (����$�-���K) I E-GP  U���1 i��
�। 
 

�  10 

�� ��������/���  ��1�
 7�Q�  U���1  �i��
 i��
�। 
 

�  10 

�C  � ����  '���i�5 4 ��������. �/���  #� $�� �� I ��� ��� 	!1�� ��। 
 

�  �H 

�H ��1��0�, ��� �����
5 -1���0 �
9� �k�1। 
 

2  05 
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�G  �i��
 $;�
 I Û'9
�,$jh���� 10¬ ���;�
��� ���i�k �k�1 I #�2 S���0 �" 
��%����&� �%���1 $jh���� 10¬ ���;�
��� �k�1 । 

�  ?� 

�J ��� 7�Q����। 
 

�  10 

�K û�� ��& 7�Q����। 
 

2  10 

�B ,E�� �4 �� I ��@¹� �k�1, ��"! �A@���z #� n���F, $!0��5 I �F1��5 #��W ?BH� 
(?BH� #� �B)  '���i�5  4,,E�� -��%��5  ')�¬ i��
� । 

2  10 

?� #� $� �
9� �k�1।  
 

1  05 

?? �! �;��5 7�Q���� 
 

2  �J 

?� ,F��0��5 ��� ����i, 0ü���i I  �	� $-� । 
 

�  ?� 

?� �@ ��~� ���@� ��5	�। 5  100 
 ‡gvU= �B  ?�� 

 

�@ �~ � �
�� , ��� � ���.�� ( 4���5  �;�/ 4���5 ���;�
�/�F� &���
� �! ��1��/�� ��5�1��0)&
-  
� � ���.�� #� �� - �B ���	
 ��� (#� ���	
 ��� = C� �!��8)t 

 

)* �' ���@ ���* ��� �ð� 

�? ��� 7�Q���� (��� 7�Q���� ��, ,��, ��%��� ��� 4@; ���  '�	
 �k�1, ���ý� 
���
� ,!��
� �k�1, �.��8�
 ��� �' �0���� �k�1, ���ý� ���
 ��UO8���� 
7�4��)। 

�  ?� 

�� ��F  7�Q���� (��F  7�Q����� ��� ���
5, ��F  ���  �
5��
, ��F  ������, 
��F  , �� I 3�4� , ��  �4  U���1 i��
�)। 

� ?� 

�� $þ��� 7�Q����� �©�1, ����i I �X�, 7�Q����� ��� ���
5। 
 

� ?� 

�C  '&Ö��� �5�1!�
� I �ë�� �� �� �k�1। 
 

� �K 

�H $¬* 0(�/���0(�  !´@  �i� �k�1 I �! �;��5�0� O}@�। 
 

� �K 

�G 7��² I ,�ë��� ����
5। 
 

� ?� 

�J ��� ���5 ,��&����& 0	1�। 
 

�  �J 

�K ���%} $-� (��! �{! 09
 $-� I L�!� ���@�& $-�)( � ����  '���i�5 4)। � �K 

�B ������ ���0 ����� � ��� C��, J�� #�' K��। 
 

 � ?� 

?� ���  ���0 ����� � ��� ���। 
 

 � ?� 

?? �����4� 7�Q���� I �	
���	
। 
 

  ?  �H 

?� �@ ��~� ���@� ��5	�।  H  ?�� 
 ,!�8= �B ?�� 

 
 

���������. �� ��! ,L
5� �! ��1�� ( 4���5 �����
5/ 4���5 2ð�� ,��.�W ,ó���
")&�
� �� �
 ����{
�! ��!2 �ë�� 
����&�5  ')�¬ ��%�&5@ ��5	�� ×¦�¬ ����{
�!/� �
�� । 

 
� �@ �~  ��%�&5@ ��5	�* ,!�8 ���	
 ��� �B (#� ���	
 ���= C� �!��8), �ð�-?�� (�
�91 ��5	�,  !@-�� ���  �� 

�!��8) - � � ���.���� �� ������, ��� �ð�- H�%। 

� �@ �~ ��%�&5@ ��5	�* ,!�8 ���	
 ��� �B (#� ���	
 ��� = C� �!��8),  �ð�-?�� (�
�91 ��5	�,  !@-�� ��� �� 

�!��8) - � � ���.���� �� ������, ��� �ð�- H�%। 
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�@ �~ � �
��  ( 4���5 �����
5) #� �� — �B ���	
 ��� (#� ���	
 ��� = C� �!��8)◌* 

 

)* �' ���@ 
���*  
��� 

�ð� 

�? SLD  U��� i��
� #�' O����� 7��1 �¹���1 I O4��0� ��� ���
5  U��� i��
�-(�) 
-��.�� O�����  (9) $O8�.�� O�����। 

�  ?H 

�� Underground & Submarine Cable #�' O4��0� 7�4��  U���1 i��
�। 2  10 
�� O����� 7��1 ��8�2% �.%�-  #�' ��§��
' �.%�-  �4 #�' O4��0� ��� ���
5 

 U��� i��
�। 
� 10 

�C O���� -z�����, ,!-��8��z #�' O������ Mesh 3�O��'  U���1 i��
�   �  �H 
�H ADMS (SCADA, OMS & DMS), SAIDI/SAIFI, 

System Automation ��
 -1���0  U���1 i��
�। 
2  ?� 

�G ,
�. T�����!�, ,
�. ,��.' I ,F� � ,
�. ,��.'  U���1 i��
�। �  ?� 
�J � �E! ,��-��. ����� #�' F� -�
�!����  U���1 i��
�। �  10 
�K ��������’� � �E! ������� I@����� ��4 #�' ���  #� ���� I@������ �¹���1 

,8�E', ����
��2', ����@���'  U���1 i��
�। 
2  10 

�B ��������’� ���%} ��� 34
 7�Q���� I �����@�  U���1 i��
�। 2  10 
?� ������/���  ���0 ����� H�� #�' ?��।  �  ?� 
?? �@ ��~� ���@� ��5	� 5  100 
 ‡gvU= �B  ?�� 

 
�@ �~ � �
��  ( 4���5 �����
5) #� �� - �B ���	
 ��� (#� ���	
 ��� = C� �!��8)◌* 

 

)* �' ���@ 
���* 
��� 

�ð� 

�? ��������/���  � �E�! 7��1 ���5@ I $!0��5©1 !�
�!��
� ����
, O� , ��&1!��, 
�� I !�
�!��
� ;��40� -1���0  U���1 i��
�। 

2  10 

�� ,"�� 7�Q����* ,"��� !�
�!�
 34
, !�
�!�
  '�	
, ,"�� ,��� !�
�!�
 �0��, 
!�
�!��
� ��� ��� -��%��5 -1���0  U���1 i��
�। 

2  10 

�� �����1� 
�-� ����@ �������� �ë�� ��41 E����. �, ±-', ,ó� �F����, I@��� , T�j@�
 
-1���0  U���1 Áv�| 

3  1H 

�C �����1� 
�-� ��! ��
  �N�!/!�
�!�
, É
  #�' �¹���1  U���1 Áv�। 2  ?� 
�H ��������/���  ����� ��1�
 7�Q�@ 7��1 
�-��� i�
, 
�-��� �� ,E��' �58 �
@�, 

BOQ �
@�, 
�-� ��! ��
 �k�1 #�' ��%�� )� ' 8�I@��   ')�¬ i��
�। 
�  ?� 

�G  �� 7�Q����, ,%���@��, ,A��-$O8 �� �.O� -1���0  ')�¬ i��
�।  �  ?� 
�J ����� 
�-� -z�����, ,!-��8��z I ����@���' #�' 3�O��'; � �E! 3�O��', �Q�@5 

3�O��', -{-��!� ,��
 3�O��' I MGN � �E!  U���1 i��
�। 
2  ?� 

�K ��'
��0�� ����� O}@� ���@� ,!��
� i��
� �4, � �"! 
 , ,%���� ±� E���. -1���0 
 U���1 $�
�;��। 

�  ?� 

�B ��-!��5 I , �����5 �!8���', É-��8 � �!8���', ,�8 �!8���', AMI, GIS -1���0 
O}@��
� ��41 7�Q��0  U���1 i��
�। 

�  08 

?� �����4� 7�Q���� I �	����	
।  ?  �H 
?? �@ ��~� ���@� ��5	�  H  ?�� 

,!�8= �B 100 
 

2q cÎ wm‡jevm (mn���5 wU¤̂vi †cÖvWv±m †¯úkvwj÷-Gi Rb¨) 29 cÖwkÿY N›Uv (1 cÖwk	
 N›Uv=40 wg:): 
 

µ: 
bs welq cÖwk: N›Uv b¤^i 

01 (�) cwe‡ev‡W©i Kv‡Vi LyuwUi  cÖwnwe‡UW, cviwg‡UW Ges wjwg‡UW ÎæwUmg~n  
(9) ���Ö� ,��
 #�' #��'�� 
�&� ,4�@�-8 ��� ' ���0� �� ��)@�। 

C  ?H 

02  ���Ö� 
2 ও #��'�� 
�&� ���  ����4, ,��" ����' ���0� �� ��)@� #�' ,.�E���� 
���0� ��  U��� i��
�। 

C  1H 
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03 Kv‡Vi LyuwUi wewfbœ msiÿY c×wZ  m¤ú‡K© Ávb । �  ?� 

04 wmwmG msiÿYx  cvZjv I  Nb Kiv Ges wgkÖY cÖwµqv   m¤ú‡K© Ávbl wmwmG-wm Gi Dcv`vb 
m¤ú‡K© Ávb। 

�  1H 

05 ��cwe‡ev‡W©i Kv‡Vi LyuwUi ÷¨vÛv‡W© bZzb cÖRvwZ AšÍf~©w³i Pvwn`vewj/bxwZgvjv।  2  ?� 

06 ��cwe‡ev‡W©i Kv‡Vi LyuwUi f~wg‡iLvi †eo wbY©q c×wZ Ges K¨vw›Uwjfvi †Uw÷s m¤ú‡K© Ávb। 3  ?H 

07 wmwmG-wm msiÿYxi cÖvavb¨ Ges Ab¨vb¨ ˆZjRvZ msiÿYxi AcÖvavb¨ m¤ú‡K© Ávb। 2  ?� 

08 wUªU‡g›U PvR© wi‡cvU©, †cwb‡Uªkb wi‡cvU© Ges wi‡Ubkb wi‡cvU© cÖYqb m¤ú‡K© Ávb।  �  ?� 

09 �@ ��~� ���@� ��5	�। H  ?�� 
 ‡gvU= 29  100 

 
3q cÎ wm‡jevm (mn���5 wU¤^vi †cÖvWv± †¯úkvwjó Gi Rb¨)- 29 cÖwkÿY N›Uv(GK cÖwkt N›Uv = 40 wgt) 

 
µt 
bs welq cÖwkt N›Uv b¤̂i 

01 ��cwe‡ev‡W© e¨eüZ †`kx/we‡`kx Kvô mvgMÖxi cwiwPwZ, ¸Yv¸Y I mswkøó bxwZgvjv| 3  10 
02 ��cwe‡ev‡W©i †¯úwmwd‡Kkb Abyhvqx KvV RvZxq gvjvgvj msi¶Yx w`‡q msi¶Y Kivi c~‡e©/c‡i 

Ges msi¶Y Kivi mgq cwi`k©b Ávb, cøv›U/MšÍe¨ ’̄j cwi`k©b Ges ¸Yv¸Y wbqš¿Y m¯úwK©Z 
we‡kl Ávb| 

3  15 

03 KvV msi¶Y †gŠmygxKiY/ï¯‹xKiY Gi wewfbœ c×wZ I msiw¶Z Kv‡Vi ivmvqwbK we‡køl‡Yi 
wewfbœ c×wZ| 

3  15 

04 wewfbœ cÖKvi KvV msi¶Yx¸wji ª̀eY cÖ ‘̄ZKiY/Nb/cvZjvKiY I nvB‡WªvwgUv‡ii mvnv‡h¨ Dnvi 
NbZ¡ wbY©q KiY, DW GbvUgx (†hgb-DW GbvUgx, DW Gwj‡g›Um BZ¨vw`) m¤úwK©Z Ávb| 

3  15 

05 Kv‡Vi cÖRvwZ‡K LywUu, jM I µm Avg© wn‡m‡e AšÍf~©³KiY I evwZj Ki‡Yi Z_¨vejx Ges 
GZ &̀msµvšÍ bxwZgvjv| 

2  10 

06 cjøx we ỳ¨Zvqb Kvh©µ‡g Kv‡Vi LyuwU e¨env‡ii †hŠw³KZv Ges e¨eýZ Kv‡Vi LyuwU‡Z 44% 
†iwWqvm †cwb‡Uªkb I 1.25 cvDÛ Nb dzU wi‡Ubkb Pvwn`vi †hŠw³KZv/e¨vL¨v, wewfbœ cÖRvwZi 
Kv‡Vi LyuwUi wWRvBb Kiv ev †kªwY Abyhvqx LyuwUi f~wg †iLvq †eo wbY©q| 

4  15 

07 A·vBW dg©yjvq ˆZix msi¶Yx¸wji (Rjevnx msi¶Yx) cÖvavb¨ Ges më dgy©jvq ˆZix 
msi¶Yx¸wji I wµ‡iv‡mvU msi¶Yxi AMÖnY‡hvM¨Zv Ges †bvbv cvwb‡Z †c›Uv†K¬v‡iv‡dbj Øviv 
msiw¶Z KvV e¨env‡ii Amyweav| 

3  10 

08 Kv‡Vi NbZ¡, Av‡cw¶K ¸iæZ¡, Av ª̀©Zvi cwigvb wbY©q I Dnv‡`i g‡a¨ m¤úK© Ges wi‡cvU© 
(wUªU‡g›U PvR©, BÝ‡cKkb, †cwb‡Uªkb, GbvjvBwmm&) cÖ ‘̄Z KiY| 

3  10 

09 3q ��~� ���@� ��5	�।  5  100 
‡gvU= 29 Nt 100 

 

���������. �� ��! ,L
5� �! ��1��  �� � ���.��,  4���5 ���;�
� (�� �)&,
� �� �
 ����{
�! ��!2 �ë�� �� �  ')�¬ ��%�&5@ 
��5	�� ×¦�¬ ����{
�!/� �
�� । 

 
� �@ �~  ��%�&5@ ��5	�* ,!�8 ���	
 ��� �B (#� ���	
 ���= C� �!��8), �ð�-?�� (�
�91 ��5	�,  !@-�� ���  �� 

�!��8) - � � ���.���� �� ������, ��� �ð�- H�%। 

� �@ �~ ��%�&5@ ��5	�* ,!�8 ���	
 ��� �B (#� ���	
 ��� = C� �!��8),  �ð�-?�� (�
�91 ��5	�,  !@-�� ��� �� 

�!��8) - � � ���.���� �� ������, ��� �ð�- H�%। 

�  

• �@ �~ � �
�� , �� � ���.��,  4���5 ���;�
� (�� �)&
- � � ���.�� #� �� - �B ���	
 ��� 
(#� ���	
 ��� = C� �!��8)t 

,��. � �' ���@/ �������! ���	
 
��� 

I�@8 
F��W� 

 wbe×b   

��9-? evcwe‡ev eyKm Ae GKvD›Um, dvBbvwÝqvj †÷U‡g›U GbvjvBwmm I e¨vsK wiKbwmwj‡qkb  3  08 

��9-� AvqKi, f¨vU wewagvjv, miKvwi Ab¨vb¨ Avw_©K wewagvjv cwiwPwZ, wej †c‡g›U c×wZ 3  08 
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��9-� ev‡RwUs aviYv, ev‡RUvix wbqš¿Y, g~jabx ev‡RU, evcwe‡ev ivR¯̂ I cÖKí ev‡RU 2  08 

��9-C Time value of money- Simple interest, Compound interest, loan 

amortization. 
 2  06 

��9-H Fund management and investment decision (Provident fund, gratuity 

fund, pension fund, fixed deposit & Government sanchayapatra etc.) 
2  10 

��9-G Definition,Objectives,Qualitative Characteristics of Accounting 

information, elements of financial statements, assumptions, 

principles, constraints. 

2  10 

��9-J evcwe‡ev/cwem Af¨šÍixY wbixÿv,ewnt wbixÿv, c~Z© wbixÿv  2  10 

��9-K evcwe‡ev Depreciation method and booking system I Contributory 

property register, annual payable Voucher cwiwPwZ  
 2  05 

��9-B mdUIq¨vi Gw›Uª (BAviwc msµvšÍ)        2  10 

��9-?� evcwe‡ev wb‡ ©̀wkKv wmwiR  600 2  15 

��9-?? evcwe‡ev wb‡ ©̀wkKv wmwiR 200  2  10 

��9-?� �@ ��~� ���@� ��5	�। �H ?�� 

‡gvU= 29 Nt 100 

 

• �@ �~ � �
�� , �� � ���.��,  4���5 ���;�
� (�� �)&
-� � ���.�� #� �� - �B ���	
 ���  
(#� ���	
 ��� = C� �!��8)t 

 

)* �' ���@/ �������! ���	
 

��� 

I�@8 

F��W� 

 wbe×b   

��&-?  ���� �� ,.���� #���z �ë�� �0² �
/�j0��/%Ì��5  ')�¬ �4 �� I R��', �����8 � 

�l1 ��
, S0 �4 ����
 I ,F�� �0��  U���1। 
��  ?0 

��&-� evcwe‡ev Af¨šÍixY wbixÿv,ewnt wbixÿv, c~Z© wbixÿv I dvcvW wbixÿv  ��  ?� 

��&-� Definition, fraud vs.error, different ways employee fraud, internal 

control, establishing responsibility, segregation of duties, physical 

control, independent internal verification,cash management 

technique, human resource control, principles of internal control 

activities,cash control,cash disbursement control, petty cash control. 

��  ?� 

��&-C Clearing house, EFT, BEFTN, RTGS, EFTN Vs. RTGS,L/C. ��  ?� 

��&-H GDP, GNP, Per Capita Income, Inflation, Balance of Payment, Balance 

of Trade, foreign exchange, foreign trade, SWOT analysis, Taxes, types 

of taxes, tax calculation, TDS, advance tax, NBR, tax rates. 

��  ?� 

��&-G Tools of analysis, Ratio analysis, horizontal analysis, vertical analysis, 

statistical tools (mean, variation, co-relation etc.) 

��  ?� 
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��&-J Concept of  iBAS
++, 

rules for accessing, data entry, Fund release, DDO 

Information, Allocation of budget , Execution of Budget, EFT, Journal 

Entry, VAT and Tax deduction. 

�2  ?� 

��&-K ADP, RADP, GoB Fund, DPA (PA & RPA), Special Account. �2 �H 

��&-B Microsoft Office and organizational use. �3  ?H 

��&-?� Cost, expense,  direct cost, indirect cost, overhead, product cost, 

period cost, product cost vs. period cost,  cost center, Cost sheet , 

preparation of cost sheet, job order costing, process costing, CVP 

analysis , fixed cost, variable cost, mixed cost. 

��  ?� 

��&-?? 3q ��~� ���@� ��5	�। �H ?�� 

‡gvU= 29 Nt 100 

 

��! ��~� 9-��%�&* ,!��9� ��5	�  �
 ���.�� �G (�@)  0g ����" �?2 ��!2� !�Å�! 34
 ��� 4��। ��!2 
���
�* 

?.  0g (��� �)   - $4��@� 
�. ��� ��45 ���;�
�   -  0g 
�. ��@¹�(�� � I �4 ��)  -  0g 
C. �i�� �����
5 (���)  -  0g 
H. ���;�
� (�! �;��5 ��� �)  -  0g 
G. ���;�
� (���	
)  -  0g  �;� 

 

��*°*  4���5 2ð�� ,��.�W ,ó���
" ��5	�@ �'�34
 ����  ����	 #��� 2ð�� ,��.�W ,ó���
" 
��!2�  0g �4� �� &¶ 4�� #�' O� ��5	�� ,�� � ���;�
� ��
 �1 ��!2��  ��� ��  4�@1� �0�� �����। 
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evcwe‡ev‡W©i 2q †kÖYx (10 †MÖW) Gi Kg©KZ©v †Uey‡jUi, mnKvix †Kv-AwW©‡bkb Awdmvi, mnKvix †÷vi 
AwdmviM‡bi Rb¨ wefvMxq cixÿvi KvwiKzjvg/wm‡jevm 

(K) wefvMxq 1g cÎ- †gvU cÖwkÿY N›Uv 26 (GK cÖwkÿY N›Uv = 40 wgwbU), †mKkb-G 80 b¤^i (wjwLZ 
cixÿv, mgq-2 N›Uv 30 wgwbU) Ges †mKkb-we 20 b¤^i (†gŠwLK cixÿv, †gvU mgq 07 N›Uv) mKj 
K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤̂i-50%| 
 

 wet ª̀t Ô†mKkb-G I †mKkb-weÕ †Z c„_K c„_Kfv‡e cvk Ki‡Z n‡e| 1g c‡Îi †mKkb-G A_ev 
†mKkb-we   Gi †h †Kvb GKwU‡Z AK…ZKvh© n‡j 2q evi cybivq †mKkb-G Ges †mKkb-we As‡k 
AskMÖnY Ki‡Z n‡e|  

 
 

(L) wefvMxq 2q cÎ - †gvU cÖwkÿY N›Uv 22 (GK cÖwkÿY N›Uv= 40 wgwbU), b¤^i -100(wjwLZ cixÿv,  
mgq-03 N›Uv), ¯^ ¯^ K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤^i- 50%| 

 

(M) wefvMxq 3q cÎ-†gvU cÖwkÿY N›Uv 27(GK cÖwkÿY N›Uv = 40 wgwbU),  100 b¤̂i (wjwLZ cixÿv, 
mgq-03 N›Uv ), ¯̂ ¯̂ K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤̂i- 50%|  

 

1g cÎ wm‡jevm (mKj K¨vWv‡ii Rb¨)  
‡mKkb-G 

26 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 
c~Y©gvb t 80, cvk b¤^i t 50% 

 
 

‡KvW bs welq wk‡ivbvg cÖwk¶Y 
N›Uv 

I‡qU 
d¨v±i 

weK-1 j¨v½y‡qR †Uó (evsjv I Bs‡iRx) 2 Nt 10 
weK-2 `vßwiK †bvU I wPwV wjLb c×wZ 2 Nt 10 

weK-3 cwe‡evW© Aa¨v‡`k, 1977 Ges cwe‡evW© AvBb, 2013 2 Nt 10 

weK-4 cjøx we ỳ¨Zvqb Kvh©µ‡gi aviYv, cjøx we`y¨Zvq‡bi Av_© mvgvwRK cÖfve I 
gnvcwiKíbv Ges PSMP 

2 Nt 06 

weK-5 evcwe‡ev Kg©Pvix PvKzix cÖweavbgvjv, 1990 3 Nt 08 

weK-6 evcwe‡ev mvsMvVwbK KvVv‡gv wewfbœ cwi`ßi/`ß‡ii f~wgKv I Kvh©vejx  2 Nt 10 

weK-7 cwem msµvšÍ aviYv, cwem Gi wewfbœ wefv‡Mi Kvh©vejx 2 Nt 05 

weK-8 we ỳ¨r AvBb, 1910 I we ỳ¨r wewagvjv 3 Nt 08 

weK-9 AvBGmI Ges AvBGgGm m¤úwK©Z mvaviY aviYv 1 Nt 04 

weK-10 Z`šÍ c×wZ 2 Nt 05 

weK-11 †ckvMZ mZZv I ï×vPvi 1 Nt 04 

weK-12 1g cÎ cixÿv 4 Nt 80 

‡gvU= 26 Nt  
 

 
1g cÎ, ‡mKkb-we 

07 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 
c~Y©gvb-20, cvk b¤^i 50% 
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µt bs welq cÖwkÿY 
N›Uv 

b¤̂i 

01 ‡gŠwLK cixÿv  
 

7 Nt 20 
 

 

 ‡gŠwLK cixÿv MÖn‡Yi Rb¨ MwVZ 06 (cuvP) m`m¨ wewkó KwgwU wb¤œiƒc t  
 

1. wbe©vnx cwiPvjK           - AvnevqK 
2. cwiPvjK (Kg©Pvix cÖkvmb)      - m`m¨ 
3. cwiPvjK, wmt At  - m`m¨ 
4. cwiPvjK (cÖwkÿY)              - m`m¨ 
5. wU¤^vi cÖWv±m †¯úkvwjó  - m`m¨   (cwi`k©K eb/cøv›U _vKv mv‡c‡ÿ)   
6.Dc-cwiPvjK, cÖwkÿY              -      m`m¨-mwPe|                                                   

    

 
 

 

2q cÎ wm‡jevm(†Uey‡jUi/ mnKvix †Kv-AwW©‡bkb Awdmvi/ mnKvix †÷vi Awdmvi Gi Rb¨) 
22 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt)  

 c~Y©gvb t 100, cvk b¤^i t 50% 
 

‡KvW bs welq wk‡ivbvg cÖwk¶Y 
N›Uv 

I‡qU 
d¨v±i 

weK-1 e¨e¯’vcbv  cÖK…wZ I cwiwa (e¨e¯’vcbvi msÁv, ¸iæZ¡, g~j Kvh©vejx, 
e¨e¯’vcbvi KvR, cwiKíbv, msMVb, wb‡`©kbv, mgš^qMVb I wbqš¿Y)| 

3 Nt 20 

weK-2 bw_ e¨e ’̄vcbv (bw_ e¨e ’̄vcbv wK, †Kb, wKfv‡e Kiv nq lbw_fz³ 
Ki‡Yi †gŠwjK c×wZ, wWwRUvj bw_ bs cÖ`v‡bi c×wZ,bw_fz³Ki‡Y 
Kw¤úDUv‡ii e¨envi)| 

2 Nt 15 

weK-3 wbivcËv e¨e ’̄vcbv 1 Nt 05 
weK-4 ‡eZb wej, wUGwWG wej cÖ¯‘ZKiY, Bg‡cÖó wnmve iÿbv‡eÿY, Bg‡cÖó 

cybtfiY wej cÖ¯‘ZKiY| 
1 Nt 10 

weK-5 gvbe m¤ú` e¨e ’̄vcbv 2 Nt 10 
weK-6 e¨w³Ë¡, †bZ…Z¡ Ges Gi †KŠkj 2 Nt 10 
weK-7 cÖwZ‡e`b, Kvh©weeiYx BZ¨vw` wjLb c×wZ 2 Nt 10 
weK-8 ev‡RU wbqš¿Y c×wZ 2 Nt 10 
weK-9 †hvMv‡hvM `ÿZvi Dbœqb 2 Nt 10 
weK-10 2q cÎ wjwLZ cixÿv 5 Nt 100 

 ‡gvU= 22 Nt  
 

 
3q cÎ wm‡jevm(†Uey‡jUi/mnKvix †Kv-AwW©‡bkb Awdmvi/mnKvix †÷vi AwdmviM‡Yi Rb¨) 

27 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 
c~Y©gvb t 100, cvk b¤^i t 50% 

 

‡KvW bs welq wk‡ivbvg cÖwk¶Y 
N›Uv 

I‡qU 
d¨v±i 

weK-1 kÖg I wkí AvBb 02 Nt 10 
weK-2 ỳ‡h©vM e¨e ’̄vcbv 02 Nt 10 
weK-3 cwem e¨e¯’vcbv I cÖkvmb msµvšÍ wb‡ ©̀wkKv (300 wmwiR) 03 Nt 15 
weK-4 evcwe‡ev/cwem weZiY e¨e¯’v m¤úwK©Z mvaviY aviYv  02 Nt 10 
weK-5 Bb‡f›Uix, Kb‡Wg‡bmb I Ae‡jcb c×wZ 02 Nt 10 
weK-6 AvB‡UgIqvwi gvjvgvj Gi †KvwWs c×wZ 03 Nt 10 
weK-7 ‡÷vi wnmve I wbqš¿b c×wZ Ges e¨e¯’vcbv 02 Nt 08 
weK-8 evcwe‡ev Dc AvBb Ges evcwe‡ev cwem bgybv Dc-AvBb 02 Nt 07 
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weK-9 gvjvgvj msMÖn c×wZi avcmg~n Ges Avw_©K ÿgZv| 02 Nt 10 
weK-10 wmwcGd, wRwcGd I †cbkb bxwZgvjv Ges wnmve c×wZ (Abykxjb)| 01 Nt 05 
weK-11 hvbevnb bxwZgvjv (700-06)  01 Nt 05 

weK-12 3q cÎ wjwLZ cixÿv   05 Nt 100 

 ‡gvU= 27 Nt  
 

evcwe‡ev‡W©i 2q †kÖYx (10 †MÖW) Gi Kg©KZ©v Dc-mnKvix cÖ‡KŠkjxM‡Yi Rb¨ wefvMxq cixÿvi 
KvwiKzjvg/wm‡jevm 

 

(K)  wefvMxq 1g cÎ- †gvU cÖwkÿY N›Uv 26 (GK cÖwkÿY N›Uv = 40 wgwbU), †mKkb-G 80 b¤^i (wjwLZ 
cixÿv, mgq-2 N›Uv 30 wgwbU) Ges †mKkb-we 20 b¤^i (†gŠwLK cixÿv, †gvU mgq 07 N›Uv) mKj 
K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤̂i-50%| 
 

wet ª̀t Ô†mKkb-G I †mKkb-weÕ †Z c„_K c„_Kfv‡e cvk Ki‡Z n‡e| 1g c‡Îi †mKkb-G A_ev 
†mKkb-we   Gi †h †Kvb GKwU‡Z AK…ZKvh© n‡j 2q evi cybivq †mKkb-G Ges †mKkb-we As‡k 
AskMÖnY Ki‡Z n‡e|  
 

 

(L)  wefvMxq 2q cÎ - †gvU cÖwkÿY N›Uv 22 (GK cÖwkÿY N›Uv= 40 wgwbU), b¤^i -100(wjwLZ cixÿv,  
mgq-03 N›Uv), ¯^ ¯^ K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤^i- 50%| 

 

(M)  wefvMxq 3q cÎ-†gvU cÖwkÿY N›Uv 27 (GK cÖwkÿY N›Uv = 40 wgwbU),  100 b¤̂i (wjwLZ cixÿv, 
mgq-03 N›Uv ), ¯^ ¯̂ K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤̂i- 50%  

 

 
1g cÎ wm‡jevm (mKj K¨vWv‡ii Rb¨)  

‡mKkb-G 
26 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 

c~Y©gvb t 80, cvk b¤^i t 50% 
 

 

‡KvW bs welq wk‡ivbvg cÖwk¶Y N›Uv I‡qU d¨v±i 
weK-1 j¨v½y‡qR †Uó (evsjv I Bs‡iRx) 2 Nt 10 
weK-2 `vßwiK †bvU I wPwV wjLb c×wZ 2 Nt 10 

weK-3 cwe‡evW© Aa¨v‡`k, 1977 Ges cwe‡evW© AvBb, 2013 2 Nt 10 

weK-4 cjøx we ỳ¨Zvqb Kvh©µ‡gi aviYv, cjøx we ỳ¨Zvq‡bi Av_© mvgvwRK 
cÖfve I gnvcwiKíbv Ges PSMP 

2 Nt 06 

weK-5 evcwe‡ev Kg©Pvix PvKzix cÖweavbgvjv, 1990 3 Nt 08 

weK-6 evcwe‡ev mvsMvVwbK KvVv‡gv wewfbœ cwi`ßi/`ß‡ii f~wgKv I 
Kvh©vejx  

2 Nt 10 

weK-7 cwem msµvšÍ aviYv, cwem Gi wewfbœ wefv‡Mi Kvh©vejx 2 Nt 05 

weK-8 we ỳ¨r AvBb, 1910 I we ỳ¨r wewagvjv 3 Nt 08 

weK-9 AvBGmI Ges AvBGgGm m¤úwK©Z mvaviY aviYv 1 Nt 04 

weK-10 Z`šÍ c×wZ 2 Nt 05 

weK-11 †ckvMZ mZZv I ï×vPvi 1 Nt 04 

weK-12 1g cÎ cixÿv 4 Nt 80 
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‡gvU= 26 Nt  
 

 

1g cÎ, ‡mKkb-we 
07 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 

c~Y©gvb-20, cvk b¤^i 50% 
 
 

µt bs welq cÖwkÿY N›Uv b¤^i 
01 ‡gŠwLK cixÿv  

 
7 Nt 20 

 
 

 ‡gŠwLK cixÿv MÖn‡Yi Rb¨ MwVZ 06 (cuvP) m`m¨ wewkó KwgwU wb¤œiƒc t  
 

1. wbe©vnx cwiPvjK           - AvnevqK 
2. cwiPvjK (Kg©Pvix cÖkvmb)      - m`m¨ 
3. cwiPvjK, wmt At  - m`m¨ 
4. cwiPvjK (cÖwkÿY)              - m`m¨ 
5. wU¤^vi cÖWv±m †¯úkvwjó  - m`m¨     (cwi`k©K eb/cøv›U _vKv mv‡c‡ÿ)   
6. Dc-cwiPvjK, cÖwkÿY             -      m`m-mwPe 

 
 

2q cÎ wm‡jevm (†KejgvÎ Dc- mnKvix cÖ‡KŠkjxM‡Yi Rb¨) 
    22 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 

c~Y©gvb t 100, cvk b¤^i t 50% 
 

 

‡KvW 
bs 

welq wk‡ivbvg cÖwk¶Y 
N›Uv 

I‡qU 
d¨v±i 

weK-1 we ỳ¨r Drcv`b, mÂvjb Ges weZiY m¤úwK©Z aviYv 03 Nt 20 

weK-2 mvwK©U K¨vjKz‡jkb 02 Nt 10 

weK-3 evcwe‡ev/cwem we ỳ¨r weZiY e¨e ’̄vi ‰e ỳ¨wZK jvBb wbg©v‡Yi †ÿ‡Î 
ó¨vÛvW©  µvB‡Uwiqv, wWRvBb, †¯úwmwd‡Kkb| 

02 Nt 15 

weK-4 evcwe‡ev/cwem we ỳ¨r weZiY e¨e ’̄vi ‰e ỳ¨wZK jvBb wbg©v‡Yi †ÿ‡Î ‡ówKs 
kxU cÖYqb msµvšÍ Ávb| 

02 Nt 10 

weK-5 evcwe‡ev/cwem  we ỳ¨r weZiY e¨e¯’vq e¨eüZ jvBb wbg©vY gvjvgvj, Uzjm, 
hš¿cvwZ, MÖvDwÛs msµvšÍ Ávb| 

02 Nt 15 

weK-6 evcwe‡ev/cwem we ỳ¨r weZiY e¨e ’̄vi ˆe ỳ¨wZK Dc‡K› ª̀ wbg©v‡Yi †ÿ‡Î 
ó¨vÛvW©  wWRvBb, Wªwqs Ges Dc‡K‡› ª̀ e¨eüZ hš¿cvwZ, MÖvDwÛs  msµvšÍ 
Ávb| 

04 Nt 20 

weK-7 ‰e ỳ¨wZK ~̀N©Ubv †_‡K wbivcËv wbwðZ KiY msµvšÍ Ávb| 02 Nt 10 

weK-8 2q cÎ cixÿv 05 Nt 100 

‡gvU= 22 Nt  

 

3q cÎ (†KejgvÎ Dc-mnKvix cÖ‡KŠkjxM‡Yi Rb¨) 
27 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 

c~Y©gvb t 100, cvk b¤^i t 50% 
 

‡KvW 
bs 

welq wk‡ivbvg cÖwk¶Y 
N›Uv 

I‡qU 
d¨v±i 
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weK-1 we ỳ¨r weZiY jvBb wbg©vY I Dc‡K› ª̀ wbg©vY msµvšÍ †gŠwjK bxwZgvjv I 
wb‡ ©̀wkKvmg~n| 

03 Nt 10 

weK-2 we ỳ¨r weZiY jvBb I Dc‡K› ª̀ wbg©vY KvR cwi`k©b c×wZ| 03 Nt 15 

weK-3  ˆe ỳ¨wZK wbg©vY Kv‡Ri ‡K¬vR-AvDU|  03 Nt 20 

weK-4  ˆe ỳ¨wZK wbg©vY Kv‡Ri n¯ÍvšÍi Ges  ˆe ỳ¨wZKKiY cÖwmwWDi| 02 Nt 10 

weK-5 evcwe‡ev/cwem we ỳ¨r weZiY e¨e ’̄vq e¨eüZ †md&wU wWfvBm I cÖ‡UKwUf 
wWfvBmmg~n| 

03 Nt 10 

weK-6 weZiY UªvÝdigvi, cvIqvi UªvÝdigvi, †fv‡ëR †i¸‡jUi,  
GwmAvi/IwmAvi/wfwmwe, wmwU wcwU I GbvwR© wgUvi msµvšÍ Ávb| 

02 Nt 10 

weK-7 ivBU Ae I‡q wK¬qv‡iÝ cÖwZôvKiY I ˆe ỳ¨wZK jvB‡bi mvU-WvDb MÖnY| 02 Nt 05 

weK-8 mvaviY c~Z© wbg©vb KvR Abykxjb| 02 Nt 10 

weK-09 Dc‡`óv cÖwZôv‡bi Kvh©vejx I Dc‡`óv cÖwZôvb wb‡qv‡Mi cÖv_wgK avibv| 01 Nt 05 

weK-10 hvbevnb bxwZgvjv (700-06)  01 Nt 05 

weK-11 2q cÎ cixÿv 05 Nt 100 

 †gvU= 27 Nt  

 

 
evcwe‡ev‡W©i 2q †kÖYx (10 †MÖW) Gi Kg©KZ©v cwi`k©K (eb/cøv›U)M‡Yi Rb¨ wefvMxq cixÿvi 

KvwiKzjvg/wm‡jevm 
 
 
 
 
 

 

(K)  wefvMxq 1g cÎ- †gvU cÖwkÿY N›Uv 26 (GK cÖwkÿY N›Uv = 40 wgwbU), †mKkb-G 80 b¤^i (wjwLZ 
cixÿv, mgq-2 N›Uv 30 wgwbU) Ges †mKkb-we 20 b¤̂i (†gŠwLK cixÿv, †gvU mgq 07 N›Uv) mKj 
K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤̂i-50%| 

 

wet ª̀t Ô†mKkb-G I †mKkb-weÕ †Z c„_K c„_Kfv‡e cvk Ki‡Z n‡e| 1g c‡Îi †mKkb-G A_ev 
†mKkb-we   Gi †h †Kvb GKwU‡Z AK…ZKvh© n‡j 2q evi cybivq †mKkb-G Ges †mKkb-we As‡k 
AskMÖnY Ki‡Z n‡e|  
 

(L)  wefvMxq 2q cÎ - †gvU cÖwkÿY N›Uv 22 (GK cÖwkÿY N›Uv= 40 wgwbU), b¤^i -100(wjwLZ cixÿv,   
mgq-03   N›Uv), ¯^ ¯̂ K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤̂i- 50%| 

 

(M) wefvMxq 3q cÎ-†gvU cÖwkÿY N›Uv 27 (GK cÖwkÿY N›Uv = 40 wgwbU),  100 b¤̂i (wjwLZ cixÿv, 
mgq-03 N›Uv ), ¯̂ ¯̂ K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤̂i- 50%|   

 

 
1g cÎ wm‡jevm (mKj K¨vWv‡ii Rb¨)  

‡mKkb-G 
26 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 

c~Y©gvb t 80, cvk b¤^i t 50% 
 

 

‡KvW bs welq wk‡ivbvg cÖwk¶Y N›Uv I‡qU d¨v±i 
weK-1 j¨v½y‡qR †Uó (evsjv I Bs‡iRx) 2 Nt 10 
weK-2 `vßwiK †bvU I wPwV wjLb c×wZ 2 Nt 10 
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weK-3 cwe‡evW© Aa¨v‡`k, 1977 Ges cwe‡evW© AvBb, 2013 2 Nt 10 

weK-4 cjøx we ỳ¨Zvqb Kvh©µ‡gi aviYv, cjøx we ỳ¨Zvq‡bi Av_© mvgvwRK 
cÖfve I gnvcwiKíbv Ges PSMP 

2 Nt 06 

weK-5 evcwe‡ev Kg©Pvix PvKzix cÖweavbgvjv, 1990 3 Nt 08 

weK-6 evcwe‡ev mvsMvVwbK KvVv‡gv wewfbœ cwi`ßi/`ß‡ii f~wgKv I 
Kvh©vejx  

2 Nt 10 

weK-7 cwem msµvšÍ aviYv, cwem Gi wewfbœ wefv‡Mi Kvh©vejx 2 Nt 05 

weK-8 we ỳ¨r AvBb, 1910 I we ỳ¨r wewagvjv 3 Nt 08 

weK-9 AvBGmI Ges AvBGgGm m¤úwK©Z mvaviY aviYv 1 Nt 04 

weK-10 Z`šÍ c×wZ 2 Nt 05 

weK-11 †ckvMZ mZZv I ï×vPvi 1 Nt 04 

weK-12 1g cÎ cixÿv 4 Nt 80 

‡gvU= 26 Nt  
 

 

 
1g cÎ, ‡mKkb-we 

07 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 
c~Y©gvb-20, cvk b¤^i 50% 

 

µt bs welq cÖwkÿY N›Uv b¤^i 
01 ‡gŠwLK cixÿv  

 

7 Nt 20 
 

 

 ‡gŠwLK cixÿv MÖn‡Yi Rb¨ MwVZ 06 (cuvP) m`m¨ wewkó KwgwU wb¤œiƒc t  
 

1. wbe©vnx cwiPvjK           - AvnevqK 
2. cwiPvjK (Kg©Pvix cÖkvmb)      - m`m¨ 
3. cwiPvjK, wmt At  - m`m¨ 
4. cwiPvjK (cÖwkÿY)              - m`m¨ 
5. wU¤^vi cÖWv±m †¯úkvwjó  - m`m¨      
6. Dc-cwiPvjK, cÖwkÿY             -      m`m¨-mwPe|                                              

 
2q cÎ wm‡jevm (†KejgvÎ cwi`k©K (eb/cøv›U) M‡Yi Rb¨) 

22 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt)t 
 c~Y©gvb t 100, cvk b¤^i t 50% 

 

‡KvW 
bs 

welq wk‡ivbvg cÖwk¶Y 
N›Uv 

I‡qU 
d¨v±i 

weK-1 wewfbœ Kv‡Vi cv_©K¨, wdwRK¨vj I g¨vKvwbK¨vj ‡cÖvcvwU©m, ÿqmvab I 
ÎæwU m¤ú‡K©  Ávb 

03 Nt 20 

weK-2 KvV I euvk ï¯‹KiY I msiÿ‡Yi wewfbœ c×wZ m¤ú‡K© Ávb 02 Nt 10 

weK-
3 

Kv‡Vi GbvUwg, GbvUwgMZ ˆewkó¨, ÎæwU, ¯’vwqZ¡ I Kv‡Vi kÎæ m¤úwK©Z 
Ávb 

03 Nt 20 
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weK-4 Kv‡Vi †PivB, Av ª̀©Zv, NbZ¡ I kw³ m¤úwK©Z Ávb 02 Nt 15 

weK-5 msiÿYx (Preservative) Øviv msiwÿZ Kv‡Vi gvb wbqš¿‡Y M‡elbvMv‡i 
e¨eüZ ivmvqwbK ª̀e¨vw`i cwiwPwZ, e¨envi I mZ©KZ©v m¤ú‡K© Ávb| 

02 Nt  10 

weK-6 Kv‡Vi gvb wbqš¿‡b wK wK ai‡Yi msiÿYx (Preservative) e¨envi Kiv 
nq †m m¤ú‡K© cwiwPwZ Ges eûj e¨eüZ ỳwU msiÿYxi (Preservative) 
bvg, msiÿYx (Preservative) ỳwU‡Z wK wK Dcv`vb i‡q‡Q †Kvb 
Dcv`vb wK KvR K‡i †m m¤ú‡K© Ávb| 

03 Nt 15 

weK-7 mvgvwRK Dbœq‡b cwi‡e‡ki cÖfve m¤ú‡K© aviYv| 02 Nt 10 

weK-8 2q cÎ cixÿv 05 Nt 100 

‡gvU=  22 Nt  

 

 
3q cÎ wm‡jevm cwi`k©K eb/cøv›U) M‡Yi Rb¨) 

27 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 
c~Y©gvb t 100, cvk b¤^i t 50% 

  

‡KvW bs welq wk‡ivbvg cÖwk¶Y 
N›Uv 

I‡qU 
d¨v±i 

weK-1 evcwe‡ev ‡¯úwmwd‡Kkb Abyhvqx Kv‡Vi gvjvgvj, wUªwUs I wmRwbs cøv›U 
cwi`k©b, gvb wbqš¿Y I cÖwZ‡e`b cÖYqb| 

04 Nt 15 

weK-2 KvV cwi`k©‡bi hš¿cvwZ, Kv‡Vi cPb mbv³KiY I †÷wijvB‡Rkb 
cÖms‡M Ávb 

03 Nt 10 

weK-3 Kv‡Vi wbeviK msiÿY, Av ª̀©Zv ÎæwU mbv³KiY Ges evcwe‡ev Gi Kv‡Vi 
gvjvgvj msiÿYxi we‡kølY AÂj, wi‡Ubkb I †cwb‡Uªkb Pvwn`v 
m¤úwK©Z Ávb| 

04 Nt 20 

weK-4 wb‡ ©̀kK wK, wb‡ ©̀k‡Ki bvg, †Kvb ai‡bi wb‡ ©̀k‡Ki mvnv‡h¨ wKfv‡e 
msiÿYx ª̀eY cÖ¯‘Z Kiv nq I Kv‡V msiÿYx cÖ‡ekb I G¨vsKi jMm I 
†cv‡ji †ÿ‡Î KZ Mfxi _vK‡Z n‡e †m c×wZ m¤ú‡K© Ávb| 

 04 Nt 25 

weK-5 G¨vsKi jM I µm Av‡g© wK wK ai‡bi cÖRvwZ e¨envi Kiv nq †m m¤ú‡K© 
cwiwPwZ Ges G¨vsKi jM I µm Av‡g© e¨eüZ cÖRvwZi wbwl× I 
Aby‡gvw`Z ÎæwU m¤ú‡K© Ávb| 

03 10 

weK-6 evcwe‡ev ‡¯úwmwd‡Kkb Abyhvqx Kv‡Vi LuywUi Rb¨ wK wK cÖRvwZ 
Aby‡gvw`Z Av‡Q| wK wK mvB‡Ri Kv‡Vi LuywU e¨eüZ nq, Kv‡Vi LuywU Uc 
I 6 wdU ỳi‡Z¡i †eW, dvBevi †÷R f¨vjy Ges e¨vwÛs m¤ú‡K© Ávb| 

04 20 

weK-7 3q cÎ cixÿv    05 Nt 100 

‡gvU= 27 Nt  

 

evcwe‡ev‡W©i A_© K¨vWv‡ii K¨vwkqvimn wnmve iÿK/mnKvix wnmve iÿK/wbixÿK (AwWUi)-M‡Yi Rb¨ 
wefvMxq cixÿvi KvwiKzjvg/wm‡jevm 

 
 

• wefvMxq 1g cÎ- †gvU cÖwkÿY N›Uv 18 (GK cÖwkÿY N›Uv = 40 wgwbU), †mKkb-G 80 b¤^i (wjwLZ 
cixÿv, mgq-2 N›Uv 30 wgwbU) Ges †mKkb-we 20 b¤^i (†gŠwLK cixÿv, †gvU mgq 05 N›Uv) , cvk 
b¤^i-50%| 
 



                                                                                                                 �������� ���	
 ����
��� (����-����) 

  77 ‡kL nvwmbvi D‡`¨vM-N‡i N‡i we ỳ¨r 

wet ª̀t Ô†mKkb-G I †mKkb-weÕ †Z c„_Kfv‡e cvk Ki‡Z n‡e| 1g c‡Îi †mKkb-G A_ev   †mKkb-we  
Gi †h †Kvb GKwU‡Z AK…ZKvh© n‡j 2q evi cybivq †mKkb-G Ges †mKkb-we As‡k  AskMÖnY Ki‡Z 
n‡e|  

 

•   wefvMxq 2q cÎ - †gvU cÖwkÿY N›Uv 11 (GK cÖwkÿY N›Uv= 40 wgwbU), b¤̂i -100(wjwLZ cixÿv,  
mgq-03 N›Uv), A_© K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤^i- 50%| 

 

•   wefvMxq 3q cÎ-†gvU cÖwkÿY N›Uv 13 (GK cÖwkÿY N›Uv = 40 wgwbU),  100 b¤̂i (wjwLZ cixÿv, 
mgq-03 N›Uv ), A_© K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤^i- 50%   

] 

•   wefvMxq 4q cÎ - †gvU cÖwkÿY N›Uv 12 (GK cÖwkÿY N›Uv= 40 wgwbU), b¤^i -100(wjwLZ cixÿv,  
mgq-03 N›Uv), A_© K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤^i- 50%| 

 

•   wefvMxq 5g cÎ - †gvU cÖwkÿY N›Uv 17 (GK cÖwkÿY N›Uv= 40 wgwbU), b¤^i -100(wjwLZ cixÿv,  
mgq-03 N›Uv), A_© K¨vWv‡ii Rb¨ cÖ‡hvR¨, cvk b¤^i- 50%| 

 

 
 

wnmveiÿK/K¨vwkqvi/mnKvix wnmve iÿK/wbixÿK(AwWUi)  
1g cÎ wm‡jevm  

‡mKkb-G 
18 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 

c~Y©gvb t 80, cvk b¤^i t 50% 
 

‡KvW bs welq wk‡ivbvg cÖwk¶Y N›Uv I‡qU d¨v±i 
weK-1 Abyev` (evsjv †_‡K Bs‡iRx, Bs‡iRx †_‡K evsjv) 02 Nt 20 

weK-2  wjLb `ÿZv (iPbv, mvigg©, fve we‡kølY) 02 Nt 10 

weK-3  evcwe‡ev Kg©Pvix PvKzix cÖweavbgvjv 1990(QzwU,fwel¨ Znwej, 
MÖ¨vPzBwU,MÖæc BÝy‡iÝ) 

02 Nt 10 

weK-4 evcwe‡evi wnmve m¤úwK©Z bxwZgvjv †gŠwjK avibv I Bnvi ¸iæZ¡ 
Bg‡cÖó wej cÖ ‘̄ZKiY I K¨vk eB msiÿY Kib Ges ågb fvZv, wej 
‰Zix) 

02 Nt 15 

weK-5 evcwe‡evW© I cwe‡mi mvsMVwbK KvVv‡gv Ges evcwe‡ev‡W©i wewfbœ 
`ßi/cwi`ßi Gi Kvh©ejxi mswÿß cwiwPwZ| 

02 Nt 10 

weK-6 cjøx we ỳ¨Zvqb Kvh©µg cwiwPwZ| 02 Nt 05 

weK-7 ‡óvi wbqš¿Y I gvjvgvj e¨e ’̄vcbv m¤úwK©Z †gŠwjK avibv| 02 Nt 10 

weK-8 1g cÎ cixÿv (†mKkb-G) 04 Nt 80 

‡gvU= 18 Nt  

 
1g cÎ, ‡mKkb-we 

05 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 
c~Y©gvb-20, cvk b¤^i 50% 

 
 

µt bs welq cÖwkÿY N›Uv b¤̂i 
01 ‡gŠwLK cixÿv  

 

5 Nt 20 
 

 
‡gŠwLK cixÿv 06 (Qq) m`m¨ wewkó wb¤œiƒc KwgwUi gva¨‡g MÖnY Kiv n‡e t  
 

1.wbqš¿K(A_© I wnmve)  - AvnevqK 
2.cwiPvjK (Kg©Pvix cÖkvmb)      - m`m¨ 
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3.cwiPvjK (A_©)                 - m`m¨ 
4.cwiPvjK (wnmve)              - m`m¨ 
5.cwiPvjK(cÖwkÿY)  -  m`m¨ 
6.Dc-cwiPvjK, cÖwkÿY         -      m`m¨-mwPe 

 
 

wnmve iÿK/ mnKvix wnmve iÿK/wbixÿK(AwWUi)/K¨vwkqvi  
 

11 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 
c~Y©gvb t 100, cvk b¤^i t 50% 

 

2q cÎ, c~Y©gvb-100 
‡KvW 
bs 

welq wk‡ivbvg cÖwkt N›Uv I‡qU 
d¨v±i 

weL-1 ‡ewmK dvBbvwÝqvj GKvDw›Us 03 50 

weL-2 ‡gŠwjK e¨vswKs I A_©vqb 02 30 

weL-3 miKvwi ivR¯^ wnmve-Ki I g~mK  01 20 

weL-4 2q cÎ cixÿv 05 100 

 ‡gvU= 11 Nt  
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wnmve iÿK/ mnKvix wnmve iÿK/wbixÿK(AwWUi)/K¨vwkqvi 
 

13 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 
c~Y©gvb t 100, cvk b¤^i t 50% 

 

3q cÎ, c~Y©gvb-100 
‡KvW 
bs 

welq wk‡ivbvg cÖwkt N›Uv I‡qU 
d¨v±i 

weM-1 m¤úwË g~j¨vqb 02 25 

weM-2 AePq Ges Ae‡gvPb Gi cÖK…wZ I c×wZ| 02 25 
weM-3 cÖ‡R‡±i Avw_©K I A_©‰bwZK g~j¨vqb 02 25 
weM-4 ev‡RwUs 02 25 
weM-5 3q cÎ cixÿv 05 100 

 ‡gvU= 13 Nt  
 

 

wnmve iÿK/mnKvix wnmve iÿK/wbixÿK (AwWUi)/K¨vwkqvi  
 

12 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 
c~Y©gvb t 100, cvk b¤^i t 50% 

 

4_© cÎ, c~Y©gvb-100 
 

‡KvW bs welq wk‡ivbvg cÖwk¶Y N›Uv I‡qU d¨v±i 

weK-01 evcwe‡ev/cwem mvaviY wnmve g¨vbyqvj, GKvDw›Us cÖwmwWDim 
g¨vbyqvj| 

03 40 

weK-02 IqvK© AW©vi cÖwmwWDim g¨vbyqvj, MvBW di Góvweøwks wmwcAvi 02 30 
weK-03 evcwe‡ev/cwem Avw_©K e¨e¯’vcbv| 02 30 
weK-04 4_© cÎ cixÿv 05 100 

‡gvU= 12 Nt  
 

 

wnmve iÿK/ mnKvix wnmve iÿK/wbixÿK (AwWUi)/K¨vwkqvi  
 

17 cÖwkÿY N›Uv (GK cÖwkt N›Uv = 40 wgt) 
c~Y©gvb t 100, cvk b¤^i t 50% 

 

5g cÎ, c~Y©gvb-100 
 

‡KvW bs welq wk‡ivbvg cÖwkt N›Uv I‡qU d¨v±i 
weK-1 K÷ GÛ dvBbvwÝqvj g¨v‡bRg¨v›U 03 25 

weK-2 ‡÷vi g¨vUvwiqvj †fjy¨‡qkb GÛ cÖ‡mm Kw÷s 03 25 
  weK-3 AwWU Gi msÁv, cwiwa, cÖKvi‡f` Ges Af¨šÍixY wbqš¿Y e¨e ’̄v| 03 25 
weK-4 evcwe‡ev Ges cwem-Gi Af¨šÍixY wbixÿv g¨vbyqvj| 03 25 
weK-6 5g cÎ cixÿv 05 100 

‡gvU= 17 Nt  
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 �@ �~ ��5	� �H ?�� 
,!�8 = �K  
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��������� ����9��1� ,E�� �5��� ��0 ��%�&5@ ��5	�� ����{
�!/� �
��  

� ��%�&5@ ?! �~ - ,!�8 ���	
 ��� - �G (#� ���	
 ���= C� �!��8),�ð� -?�� (�
�91 ��5	�, !@- �H ���), ��� 

�ð�-H�%। 

� ��%�&5@ �@ �~  - ,!�8 ���	
 ��� - �K (#� ���	
 ���= C� �!��8), �ð�-?�� (�
�91 ��5	�, !@- �H ���), ��� 

�ð�- H�%। 

� ?! �~ � �
��  -  �G ���	
 ��� (#� ���	
 ��� = C� �!��8) ◌* 

  )*  
 �' 

���@ ���* ��� �ð� 

�? �j��0 (��'
� ,��� -'���5 I -'���5 ,��� ��'
�)। �� ?� 
�� �
9� 0	1� ( ��!! �, %�� ���¤�
)। �� �K 
��  �i��
 Õ�� (��� I ��'
��0�)। �� ?� 
�C ��'
��0� �÷5 ����1�@� ,��. � $-�, ��?�। �� ?� 
�H ��'
��0� �÷5 ����1�@� ,��. � ;�{�� ���i��!�
� ��?K (Ô2, $;�
���i I ��
�, ��0�}�1 

,��h1�)। 
�� �� 

�G ����� $-�, ��?K। �� ?� 

�J ,���&1  11� I �k�;��। �� �J 

�K �÷5 ����1�@� ��� �)!  U���1 i��
�। �� ?H 

�B ��UO8�� ���@� ,!��
� i��
� ( --,!-
, -�����8 ��O��', --���) �� ?� 
?� ?! �~ ��5	� �H ?�� 

,!�8 = �G  
 

�@ �~ � �
��  - �K  ���	
 ���  (#� ���	
 ��� = C� �!��8) ◌* 

  )*  

 �' 

���@ ���* ��� �ð� 

�? ��'
��0� �÷5 ����1�@� ,���. ��  �'&Ö��� ��Ö��!�,m�!�� #�' O4�� ���%} ��%�&/0(� I 

��9�� ��� ���
5। 

�� ?� 

�� �÷5 �����  �!�1�  �'&Ö��� ��Ö��!�,m�!�� #�' O4�� ���%} ��%��&� ��� ���
5। �� ?� 

�� ��F  7�Q����( ��F  ���  �
5��
 ,��F  ������, ��F� � ��� ���
5  !´@)। �� ?� 

�C ,��. � 7�Q���� #�' A�� F�-. 0�

�~��0 �	
���	
। �� ?� 

�H 0�(��� ,��8 I �;��~ �
9� �k�1। �� �J 

�G ��'
��0� �÷5 ����1�@� ��� �)�! ��
%��� 7��1  �N��0� ��!, 1� �;��1��
 I1�4�� 

,!�8�¯2 ����� ����
(-4��1 ,��� ,8������
 �î��� 4-�� ��)। 

�� ?� 

�J. ,"����5 �	
���	
 -����'  '34 I 7�4�� �5�1!�
�। �� ?� 

�K. ,"�� T�����!�। �� ?� 

�B. Q��5@  '34 �5�1!�
�। �� ?� 

?�. !�
�!�
 -��%���, ���.�!�� #�' �. ��� �
 ( �������� ���0 ����� � ��� H��-?J ) �� ?� 

??. �@ �~ ��5	� �H ?�� 

,!�8 = �K ?�� 
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��������� ����9��1� 1²��i�@�(�����4�), 1²��i�@�( U��), ,4��E
 S���%�-���, O³!�� 

 4���5 #�' 
�-���5@�� ��0 ��%�&5@ ��5	�� ����{
�!/� �
��  

� ��%�&5@ ?! �~ - ,!�8 ���	
 ��� - �G (#� ���	
 ���= C� �!��8),�ð� -?�� (�
�91 ��5	�, !@-  �H ���), ��� 

�ð�-H�% 

� ��%�&5@ �@ �~  - ,!�8 ���	
 ��� - �K (#� ���	
 ���= C� �!��8), �ð�-?�� (�
�91 ��5	�, !@- �H ���),  - 

��� �ð�- H�%। 

 

?! �~ � �
��  -  �G ���	
 ��� (#� ���	
 ��� = C� �!��8) ◌* 

  )*  
 �' 

���@ ���* ��� �ð� 

�? �j��0 (��'
� ,��� -'���5 I -'���5 ,��� ��'
�)। �� ?� 
�� �
9� 0	1� ( ��!! �, %�� ���¤�
)। �� �K 
��  �i��
 Õ�� (��� I ��'
��0�)। �� ?� 
�C ��'
��0� �÷5 ����1�@� ,��. � $-�, ��?�। �� ?� 
�H ��'
��0� �÷5 ����1�@� ,��. � ;�{�� ���i��!�
� ��?K (Ô2, $;�
���i I ��
�, ��0�}�1 

,��h1�)। 
�� �� 

�G ����� $-�, ��?K। �� ?� 

�J ,���&1  11� I �k�;��। �� �J 

�K �÷5 ����1�@� ��� �)!  U���1 i��
�। �� ?H 

�B ��UO8�� ���@� ,!��
� i��
� ( --,!-
, -�����8 ��O��', --���)। �� ?� 
?� ?! �~ ��5	� �H ?�� 

,!�8 = �G  
 

�@ �~ � �
��  -  �K    ���	
 ��� (#� ���	
 ��� = C� �!��8) ◌* 

  )*  
 �' 

���@ ���* ��� �ð� 

�? ���������. �� ���%} 0(�/���0(��� ��� ���
5। �� ?H 

�� 0�(��� ,��8 I �;��~ �
9� �k�1। �� ?� 

�� ����~ 7�Q����(F�-�
' �k�1, F�-
  '�	
 I ,���. ����', ���ý����
� i�� �4)। �� ?H 

�C ��F  7�Q����( ��F  ���  �
5��
 ,��F  ������, ��F� � ��� ���
5  !´@)। �� ?� 

�H ���   ')�¬ i��
� #�' ���  ,��. � &Ö�। �� ?� 

�G ���������. �� �����4� �5�1!�
� (J��-�G)। �� ?H 

�J û�� ��& 7�Q����(������ ������� �)! I m�!�U ')�¬  �;1�1�  ���@�i��
�)। �� ?� 

�K ����8  U��� ,!�
 i���� I -4�� �X�, ,�1� ��
 �l1��
, -!��"  ðÜ5@ ��
 �l1��
। �� ?H 

�B �@ �~ ��5	� �H ?�� 

,!�8 = �K  
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evcwe‡ev‡W©i jvBb wbg©vY cwi`k©KM‡bi wefvMxq cixÿvi KvwiKzjvg/wm‡jevm 

• 1g cÎ wm‡jevm- 18 cÖwkÿY N›Uv(GK cÖwkt N›Uv = 40 wgt) t 
 

µt bs welq cÖwkt N›Uv b¤^i 
weK-1 mvaviY Ávb 01 10 
weK-2 fvlv Ávb (Bs‡iRx I evsjv) 01 10 
weK-3 wjLb `ÿZv (iPbv, mvigg©, fve we‡kølY) 02 20 
weK-4 cwe‡evW© Aa¨v‡`k (cwe‡ev AvBbÕ2013) 02 10 
weK-5 evcwe‡evW© PvKyix cÖweavbgvjv 02 15 
weK-6 ‡óvi wbqš¿Y bw_ `wjj ` Í̄‡iR e¨e ’̄vcbv 02 10 
weK-7 evcwe‡ev‡W©i mvsMVwbK cwiwPZ 02 10 
weK-8 cjøx we ỳ¨Zvqb Kvh©µg cwiwPwZ 02 15 
weK-9 1g cÎ cixÿv 04 100 

 ‡gvU= 18 Nt 100 
 

• 2q cÎ wm‡jevm- 18 cÖwkÿY N›Uv(GK cÖwkt N›Uv = 40 wgt) t 
 

µt bs welq cÖwkt N›Uv b¤^i 
weL-1 we ỳ¨r welqK mvaviY Ávb I we ỳ¨r AvBb| 02 10 
weL-2 KvwiMix I cÖ‡KŠkjMZ Ávb (Drcv`b, cwiPvjb I weZib) 03 25 
weL-3 ó¨vwKs g¨vbyqvj ó¨vÛvW© †¯úwmwd‡Kkb 02 15 
weL-4 cwem weZiY e¨e ’̄v (b·v, †gŠwjK bxwZgvjv, wb‡ ©̀wkKv) 03 25 
weL-5 weZiY jvBb, Dc‡K› ª̀ Ges cyZ© wbg©vb I cwi`k©b 02 15 
weL-6 wbg©vb gvjvgvj I Uzjm cwiwPwZ 02 10 
weL-7 2q cÎ cixÿv 04 100 

 ‡gvU= 18 Nt 100 

• ewY©Z cixÿvmg~‡n c„_K c„_K fv‡e cvk Ki‡Z n‡e| 05 wU As‡ki †h †Kvb GKwU‡Z cvk _vK‡j cieZx©‡Z H As‡ki cixÿv 
w`‡Z n‡e bv| cvk b¤̂i- 50%| cÖwZwU cixÿvi mgq - 2.30 N›Uv | 

 

cwem Gi mKj mnKvix †Rbv‡ij g¨v‡bRvi, Gb‡dvm©‡g›U †Kv-AwW©‡bUi, Rywbqi BwÄwbqvi, cvIqvi BDR †Kv-
AwW©‡bUi/‡g¤̂vi mvwf©m †Kv-AwW©‡bUi, wnmve iÿK/cøv›U wnmve iÿKM‡Yi wefvMxq cixÿvi KvwiKzjvg/wm‡jevm 

 

• cwem wb‡ ©̀wkKv 300-51 G ewY©Z Av‡Q| 
cwem Gi Iq¨vwis cwi`k©KM‡Yi Rb¨ wefvMxq cixÿvi KvwiKzjvg/wm‡jevm 

 

• ZvwË¡K cixÿv -200 b¤̂i t  
1g cÎ - 100 b¤̂i, cixÿvi mgq - 3 N›Uv |  2q cÎ - 100 b¤̂i, cixÿvi mgq - 3 N›Uv | 

• e¨envwiK cixÿv - 50 b¤̂i, mgq - 7 cÖwkÿY N›Uv | 
• ‡gŠwLK cixÿv- 50 b¤̂i, mgq - 7 cÖwkÿY N›Uv |  
• cvk b¤^i- 50%| 
• 1g cÎ wm‡jevm- 22 cÖwkÿY N›Uv (GK cÖwkÿY N›Uv = 40 wgwbU) t  
 

µt bs welq cÖwkÿY N›Uv b¤^i 
01. †iU wmwWDj m¤ú‡K© aviYv 1 Nt 05 
02. cwem Gi wewfbœ wefv‡Mi Kvh©vejx 2 Nt 08 
03. ˆe ỳ¨wZK wewfbœ hš¿cvwZ Ges wewfbœ GKK m¤ú‡K© cwiwPwZ I Dnv‡`i g‡a¨ wewfbœ 

m¤úK©| 
2 Nt 10 

04. cvIqvi wew”Qbœ nIqvi ci `ªæZ Restore Kiv m¤úwK©Z ¯̂”Q aviYv 1 Nt 05 
05. wmGgI ‰Zwi, AcmviY I cwieZ©‡bi c×wZ I bxwZgvjv 1 Nt 05 
06. Iq¨vwis m¤úwK©Z c×wZ, bxwZgvjv, Iq¨vwis g¨v‡Uwiqvj m¤úwK©Z ¯̂”Q aviYv 2 Nt 10 
07. DËg MÖvnK †mev/m¤úK© bxwZgvjv| 1 Nt 05 
08. m`m¨ †mev wefv‡M e¨eüZ wewfbœ dig I †iwRóªv‡ii e¨envi  1 Nt 05 
09. GK Ae ’̄vb †mev m¤ú‡K© aviYv 1 Nt 05 
10. TSR, PSR,jvBb wbg©v‡Yi ivR¯̂ bxwZgvjv 2 Nt 08 
11. Online G MÖvnK ms‡hvM m¤ú‡K© aviYv 1 Nt 05 
12. weZiY UªvÝdg©vi, †fv‡ëR Wªc, †jvW K¨vjKz‡jkb BZ¨vw` m¤úwK©Z aviYv 3 Nt 12 
13. cwem mvwf©m †KvW 1992 (ms‡kvwaZ-2012) m¤úwK©Z aviYv 3 Nt 12 
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14. ‰bwZKZv I RvZxq ï×vPvi 1 Nt 05 
‡gvU= 22 Nt 100 

• 2q cÎ wm‡jevm- 22 cÖwkÿY N›Uv (GK cÖwkÿY N›Uv = 40 wgwbU) t 
 

µt bs welq cÖwkÿY N›Uv b¤^i 
01. cwem wb‡ ©̀wkKv- 300-2,300-4 2 Nt 10 
02. cwem wb‡ ©̀wkKv- 300-30, 300-33, 300-45 3 Nt 10 
03. cwem wb‡ ©̀wkKv- 300-5, 300-6, 300-37, 300-47, 300-49 3 Nt 15 
04. cwem wb‡ ©̀wkKv- 300-13, 300-14(m`m¨ †mev wefv‡Mi mswkøó Ask), 300-17 3 Nt 15 
05. cwem wb‡ ©̀wkKv- 300-19,300-21, 300-25    2 Nt 10 
06. cwem wb‡ ©̀wkKv- 100-15, 100-35, 100-36, 100-45 3 Nt 15 
07. cwem wb‡ ©̀wkKv- 100-40, 100-41, 100-42  3 Nt 10 
08. B‡jKwUªwmwU G¨v± I iæj m¤úwK©Z aviYv  3 Nt 15 

 ‡gvU= 22 Nt 100 

• e¨envwiK wm‡jevm t IqvU AvIqvi wgUvi, G¨vgwgUvi, †fvë wgUvi, Ing wgUvi, cvIqvi d¨v±i wgUvi, Av_© †iwRó¨vÝ †Uó 
wgUv‡ii e¨envi m¤ú‡K© aviYv BZ¨vw` wel‡q e¨envwiK cixÿvi †KvwPs Kiv‡bv n‡e| mgq- 07 cÖwkÿY N›Uv (GK cÖwkÿY N›Uv = 
40 wgwbU)| 

• e¨envwiK cixÿv MÖn‡Yi KwgwU t  
 

01| Dc-cwiPvjK (KvwiMix), wm‡÷g Acv‡ikb (‡K› ª̀xq IqvK©kc)| 
02| Dc-cwiPvjK (KvwiMix), cÖwkÿY cwi`ßi| 
03| Dc-cwiPvjK (KvwiMix), cwem Dbœqb I cwiPvjb cwi`ßi (wbe©vnx cwiPvjK KZ©„K g‡bvbxZ)| 

   

• ‡gŠwLK wm‡jevm t 
µt bst welq b¤^i 

01. mvaviY Ávb  10 
02. evcwe‡ev/cwem Kvh©µg msµvšÍ 10 
03. PvKzix m¤úwK©Z Ávb  30 

‡gvU= 50 
 

• ‡gŠwLK cixÿv MÖn‡Yi KwgwU t  
 

01| cwiPvjK, cwem Dbœqb I cwiPvjb cwi`ßi (wbe©vnx cwiPvjK KZ©„K g‡bvbxZ)| 
02| cwiPvjK, cÖwkÿY cwi`ßi| 
03| cwiPvjK, wm‡÷g Acv‡ikb (‡Kt At) cwi`ßi| 
04| Dc-cwiPvjK (KvwiMix), cwem Dbœqb I cwiPvjb cwi`ßi (wbe©vnx cwiPvjK KZ©„K g‡bvbxZ, Z‡e µt-1 G ‡h cwi`ß‡ii 

cwiPvjK _vK‡e †mB cwi`ß‡ii bq)| 
 

• †Rô¨Zv Abyhvqx cÖwkÿY †Kv‡m© AvnŸvb Kiv n‡e|  ewY©Z cixÿvmg~‡n c„_K c„_K fv‡e cvk Ki‡Z n‡e| 04 wU As‡ki †h †Kvb 
GKwU‡Z cvk _vK‡j cieZx©‡Z H As‡ki cixÿv w`‡Z n‡e bv|  
 
���������. �� ���� 9��1�  ®8-¯°�	���-��!-��UO8�� �����8� 4�1  ®8-�
�����-��!-��UO8�� �����8� 

(,3.-?�) ��0 ��0�}�1 ��5	�� ����{
�!/� �
��  

• ��0�}�1 ��5	�� ,!�8 ���	
 ��� �H ��� (#� ���	
 ��� = C� �!��8)। 

• ��0�}�1 ��5	�� �
 �!��-?�� (, ���-# �� �ð�, , ��� ��-H� �ð� #�' , ��� � -# �� �ð�); ��� �ð�-H�%।   
 

,�� � ,��. 
�' 

����@� �������! 
���	
 

��� 
I�@8 

F��W�/�ð� 
, ��� -# (���1h���� Õ��, ��'
�, -'���5 I  ! �!�@� ���@��0) 

��-? �j��0 (��'
� ,��� -'���5 I -'���5 ,��� ��'
�) �� ?� 
��-� �
9� 0	1� ( ��!! �, %�� ���¤�
) �� �H 
��-� ��'
��0� �÷5 ����1�@� ,��. � ;�{�5 ���i��!�
� ��?K (Ô2, $;��
���i I 

Û�
�) 
�� �H 

��-C ��'
��0� �÷5 ����1�@� ,��. � $-�’��?� �� �H 
��-H  �i��
 Õ�� (��� #�' ��'
��0�)  �� �H 

, ��� -�� (,���&1 Õ��) 
�9-? �1 &�1�1 -'���5 I ��'
� �
9��� �� ��UO8��  Key Board #� ����;�1 

#�' -4�� ���%} �'��� ���%}  Button/Knob #� ���। 
�� �J 

�9-� Column, Drop Cap #�' Bullet/Numbering Q�����
 4 �1 &�1�1 �� �H 
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-'���5 I ��'
� �
9�।  

�9-� ���%} i��
� Symbol/Picture Insert ��
 4 �1 &�1�1 -'���5 I 

��'
� �
9�।  
�� �J 

�9-C Header-Footer (File Name & Path, Page number etc) —# F�-
 

#�±  Q�����
 4 �1 &�1�1 -'���5 I ��'
� �
9�। 
�� �G 

�9-H �1 &�1�1 -'���5 I ��'
� �
9��� �� ,��� Table #� �������!�� ��12 

��1�@ �@'�)@%��� Q����� ,	�~ Repeat Header Rows, ���%} i��
�  
Line Spacing (Single, 1.5, Double, Multiple, At least, Exact) 

 U��� i��
� I O4��0� 7�4��।  

�� �J 

�9-G Mail Merge & Envelope Merge, Water Mark, Page Color #�' 

Page Boarder  U��� i��
� I O4��0� 7�4��।   
�� �G 

�9-J Strikethrough, Double Strikethrough, Shadow, Emboss, 

Super Sript, Subscript, Ruler, Gridlines, Change Case, Text 

Box, Print Page & Quantity (Even, Odd, Current, all)  -1���0 

 U��� i��
� I O4��0� 7�4��।   

�� �J 

�9-K Unicode  !�� �1 Font  ��4� ����;�1, O4��0� !�Å�! ��'
� I -'���5 

�
9�, Conversion from Bijay to Unicode Font #� �� 

Conversion Engine #� 7�4��। 
�� �H 

, ��� -�  (��UO8�� ���@� 7�4����Õ��) 

�&-? Kw¤úDUv‡ii wm‡óg md&UIq¨vi, G¨vwcø‡Kkb md&UIq¨vi I KvógvBR&W md&UIq¨vi |  01 03 
�&-2  Kw¤úDUvi K‡¤úvb¨v›Um, †cwi‡divjm Ges BbcyU-AvDUcyU wWfvBm|  01 03 
�&-3 Kw¤úDUvi eywUs, mvU-WvDb, wi‡d«k, wWd«vM‡g›U, wimvB‡Kj web, wi-‡óvi, dvBj-

‡dvìvi wµ‡qU, dvBj-‡dvìvi mvwP©s, †mwfs, KvU, Kwc, †có wWwjwUs BZ¨vw`| 
01 03 

�&-4 wewfbœ  cÖKv‡ii AvBKb, Uzj, †gby GwWU, †j-AvDU, BbmvU©, di‡gU BZ¨vw`i gva¨‡g 

MS Word ‡cÖvMÖv‡g wewfbœ WKz‡g›U ‰Zix I wcÖ›U KiY|  
02 03 

�&-5 AvBKb, Uzj, †gby GwWU, †j-AvDU, BbmvU©, di‡gU BZ¨vw`i gva¨‡g MS Excel 

‡cÖvMÖv‡g wewfbœ fvDPvi, †iRvë kxU, MÖvd BZ¨vw` ‰Zix I wcÖ›U KiY| 

02 03 

�&-6 MS Power Point ‡cÖvMÖv‡gi AvBKb, Uzj, †gby GwWU, †j-AvDU, BbmvU©, di‡gU 
BZ¨vw`i e¨envi | 

01 03 

�&-7 B›Uvi‡bU eªvDwRs, B-‡gBj †mwÛs DB_ GUvP‡g›U, B-‡gBj wiwmwfs BZ¨vw`|  01 02 

,!�8 = �H ?�� 
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���������. �� ���� 9��1� ��UO8�� ¯°�	��� ��! ��F   4���5 4�1  ®8-¯°�	���-��!-��UO8�� �����8� 

(,3.-?C) ��0 ��0�}�1 ��5	�� ����{
�!/� �
��  

 

• ��0�}�1 ��5	�� ,!�8 ���	
 ��� C� ��� (#� ���	
 ��� = C� �!��8)। 

• ��0�}�1 ��5	�� �
 �!��-?�� (, ���-# �� �ð�, , ��� ��-H� �ð� #�' , ��� � -# �� �ð�); ��� �ð�-H�%।  
,�� � ,��. 

�' 
����@� �������! 

���	
 
��� 

I�@8 
F��W�/�ð� 

, ��� -# (���1h���� Õ��, ��'
�, -'���5 I  ! �!�@� ���@��0) 
 

��-? �j��0 (��'
� ,��� -'���5 I -'���5 ,��� ��'
�) �� ?� 
��-� �
9� 0	1� ( ��!! �, %�� ���¤�
) �� �H 
��-� ��'
��0� �÷5 ����1�@� ,��. � ;�{�5 ���i��!�
� ��?K (Ô2, $;��
���i I 

Û�
�) 
�� �H 

��-C ��'
��0� �÷5 ����1�@� ,��. � $-�’��?� �� �H 
��-H  �i��
 Õ�� (��� #�' ��'
��0�)  �� �H 

, ��� -�� (,���&1 Õ��) 
 

�9-? �1 &�1�1 -'���5 I ��'
� �
9��� �� ��UO8��  Key Board #� ����;�1 

#�' -4�� ���%} �'��� ���%}  Button/Knob #� ���। 
�� �J 

�9-� Column, Drop Cap #�' Bullet/Numbering Q�����
 4 �1 &�1�1 

-'���5 I ��'
� �
9�।  
�� �H 

�9-� ���%} i��
� Symbol/Picture Insert ��
 4 �1 &�1�1 -'���5 I 

��'
� �
9�।  
�� �J 

�9-C Header-Footer (File Name & Path, Page number etc) —# F�-
 

#�±  Q�����
 4 �1 &�1�1 -'���5 I ��'
� �
9�। 
�� �G 

�9-H �1 &�1�1 -'���5 I ��'
� �
9��� �� ,��� Table #� �������!�� ��12 

��1�@ �@'�)@%��� Q����� ,	�~ Repeat Header Rows, ���%} i��
�  

Line Spacing (Single, 1.5, Double, Multiple, At least, Exact) 

 U��� i��
� I O4��0� 7�4��।  

�� �J 

�9-G Mail Merge & Envelope Merge, Water Mark, Page Color #�' 

Page Boarder  U��� i��
� I O4��0� 7�4��।   
�� �G 

�9-J Strikethrough, Double Strikethrough, Shadow, Emboss, 

Super Sript, Subscript, Ruler, Gridlines, Change Case, Text 

Box, Print Page & Quantity (Even, Odd, Current, all)  -1���0 

 U��� i��
� I O4��0� 7�4��।   

�� �J 

�9-K Unicode  !�� �1 Font ��4� ����;�1, O4��0� !�Å�! ��'
� I -'���5 

�
9�, Conversion from Bijay to Unicode Font #� ��  

Conversion Engine  #� 7�4��।  
�� �H 

, ��� -�  (��UO8�� ���@� 7�4����Õ��) 

�&-? Kw¤úDUv‡ii wm‡óg md&UIq¨vi, G¨vwcø‡Kkb md&UIq¨vi I KvógvBR&W md&UIq¨vi |  01 03 
�&-2  Kw¤úDUvi K‡¤úvb¨v›Um, †cwi‡divjm Ges BbcyU-AvDUcyU wWfvBm|  01 03 

�&-3 Kw¤úDUvi eywUs, mvU-WvDb, wi‡d«k, wWd«vM‡g›U, wimvB‡Kj web, wi-‡óvi, dvBj-
‡dvìvi wµ‡qU, dvBj-‡dvìvi mvwP©s, †mwfs, KvU, Kwc, †có wWwjwUs BZ¨vw`| 

01 03 

�&-4 wewfbœ  cÖKv‡ii AvBKb, Uzj, †gby GwWU, †j-AvDU, BbmvU©, di‡gU BZ¨vw`i gva¨‡g 

MS Word ‡cÖvMÖv‡g wewfbœ WKz‡g›U ‰Zix I wcÖ›U KiY|  
02 03 

�&-5 AvBKb, Uzj, †gby GwWU, †j-AvDU, BbmvU©, di‡gU BZ¨vw`i gva¨‡g MS Excel 

‡cÖvMÖv‡g wewfbœ fvDPvi, †iRvë kxU, MÖvd BZ¨vw` ‰Zix I wcÖ›U KiY| 
02 03 

�&-6 MS Power Point ‡cÖvMÖv‡gi AvBKb, Uzj, †gby GwWU, †j-AvDU, BbmvU©, di‡gU 
BZ¨vw`i e¨envi | 

01 03 
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�&-7 B›Uvi‡bU eªvDwRs, B-‡gBj †mwÛs DB_ GUvP‡g›U, B-‡gBj wiwmwfs BZ¨vw`|  01 02 

,!�8 = C� ?�� 

 
���������. �� ���� 9��1� ±�F8 T��-�C 4�1 ±�F8 T��-��  (,3.-?H) ��0 ��0�}�1 ��5	�� ����{
�!/� �
��  

• ��0�}�1 ��5	�� ,!�8 ���	
 ��� C� ��� (#� ���	
 ��� = C� �!��8)। 

• ��0�}�1 ��5	�� �
 �!��-?�� (, ���-# �� �ð�, , ��� ��-H� �ð� #�' , ��� � -# �� �ð�); ��� �ð�-H�%।  

•  
,�� � ,��. 

�' 
����@� �������! 

���	
 
��� 

I�@8 
F��W�/�ð� 

, ��� -# (���1h���� Õ��, ��'
�, -'���5 I  ! �!�@� ���@��0) 
��-? �j��0 (��'
� ,��� -'���5 I -'���5 ,��� ��'
�) �� ?� 
��-� �
9� 0	1� ( ��!! �, %�� ���¤�
) �� �H 
��-� ��'
��0� �÷5 ����1�@� ,��. � ;�{�5 ���i��!�
� ��?K (Ô2, $;��
���i I 

Û�
�) 
�� �H 

��-C ��'
��0� �÷5 ����1�@� ,��. � $-�’��?� �� �H 
��-H  �i��
 Õ�� (��� #�' ��'
��0�)  �� �H 

, ��� -�� (,���&1 Õ��) 
�9-? ��8����.  U��� ,�� � i���� �� �H 
�9-� ��8����. 7�4�����5 #�' ��8����. #� $þ��� 7�4�� �? �� 
�9-� ��8����. #� F�'�� �� #�' ±�F2' , 2' �� �H 
�9-C Command List of Auto Cad  �� �K 

�9-H Auto Cad Command  ��4� 7�4��: 
1) Line, 2) Erase 3) Offset 4) Copy 5) Move 6) Pan 7) Zoom 

�� �H 

�9-G Auto Cad Command  ��4� 7�4��: 
1) Donut 2) Fill of/on 3) Rectangle 4) Rectangle co-ordinate  

5)Circle 6) Regenerate  7) Polygon 8) Ellipse 9) Fillet 10) 

Chamfer   

�C �H 

�9-J Auto Cad Command  ��4� 7�4��: 
1) Trace 2) PolyLine  3) P-edit 4) Spline 5) Block 6) W-Block 
7) Insert 8) Point +Point Style 9) Divide 10) Measure   

�C �H 

�9-K Auto Cad Command  ��4� 7�4��: 
1) Solid  2) Line Type & Scale 3) Layer 4) Change Text 5) 

Text Edit 6)Text Style 7) Dimension  8) Dimension Style  9) 

Units  10) Drawing Limits     

�� �H 

�9-B Practical Class: 
Draw a one unit Building Plan, Elevation & Section.  

�C ?� 

 

, ��� -�  (��UO8�� ���@� 7�4����Õ��) 

�&-? Kw¤úDUv‡ii wm‡óg md&UIq¨vi, G¨vwcø‡Kkb md&UIq¨vi I KvógvBR&W md&UIq¨vi |  01 03 
�&-2  Kw¤úDUvi K‡¤úvb¨v›Um, †cwi‡divjm Ges BbcyU-AvDUcyU wWfvBm|  01 03 
�&-3 Kw¤úDUvi eywUs, mvU-WvDb, wi‡d«k, wWd«vM‡g›U, wimvB‡Kj web, wi-‡óvi, dvBj-

‡dvìvi wµ‡qU, dvBj-‡dvìvi mvwP©s, †mwfs, KvU, Kwc, †có wWwjwUs BZ¨vw`| 
01 03 

�&-4 wewfbœ  cÖKv‡ii AvBKb, Uzj, †gby GwWU, †j-AvDU, BbmvU©, di‡gU BZ¨vw`i gva¨‡g 

MS Word ‡cÖvMÖv‡g wewfbœ WKz‡g›U ‰Zix I wcÖ›U KiY|  
02 03 

�&-5 AvBKb, Uzj, †gby GwWU, †j-AvDU, BbmvU©, di‡gU BZ¨vw`i gva¨‡g MS Excel 

‡cÖvMÖv‡g wewfbœ fvDPvi, †iRvë kxU, MÖvd BZ¨vw` ‰Zix I wcÖ›U KiY| 
02 03 

�&-6 MS Power Point ‡cÖvMÖv‡gi AvBKb, Uzj, †gby GwWU, †j-AvDU, BbmvU©, di‡gU 
BZ¨vw`i e¨envi | 

01 03 

�&-7 B›Uvi‡bU eªvDwRs, B-‡gBj †mwÛs DB_ GUvP‡g›U, B-‡gBj wiwmwfs BZ¨vw`|  01 02 
,!�8 = C� ?�� 
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���������. �� ���� 9��1�  ®8�
�����-��!-��U*-

�����8�/1²��i�@�(�����4�/ U��)/
�-���5@��/ .�8� #�§ �����8�/O³!��  4���5 4�1  4���5 

,��-��. ����� ��F ��/ 4���5  !´@ �! ��1�� ��0 ��0�}�1 ��5	�� ����{
�!/� �
��  

• ��0�}�1 ��5	�� ,!�8 ���	
 ��� �K ��� (#� ���	
 ��� = C� �!��8)। 

• ��0�}�1 ��5	�� �
 �!��-?�� (, ���-# �� �ð�, , ��� ��-H� �ð� #�' , ��� � -# �� �ð�); ��� �ð�-H�%।  
 

,�� � ,��. 
�' 

����@� �������! 
���	
 

��� 
I�@8 

F��W�/�ð� 
 

, ��� -# (���1h���� Õ��, ��'
�, -'���5 I  ! �!�@� ���@��0) 
 

��-? �j��0 (��'
� ,��� -'���5 I -'���5 ,��� ��'
�) �? �H 
��-� �
9� 0	1� ( ��!! �, %�� ���¤�
) �? �H 
��-� ��'
��0� �÷5 ����1�@� ,��. � ;�{�5 ���i��!�
� ��?K (Ô2, $;��
���i, Û�
�, 

��0�}�1, ,��h1�) 
�� ?� 

��-C ��'
��0� �÷5 ����1�@� ,��. � $-�’��?� �� �H 
��-H  �i��
 Õ��  �? �H 

 
, ��� -�� (,���&1 Õ��) 

 
��-� ����~ 7�Q���� (F�-�
' �k�1, F�-
  '�	
 I ,��. � ����', ���ý� ���
� 

i��  �4) 

�� �� 

��-� ��F  7�Q���� (��F  7�Q����� ��� ���
5, ��F  ���  �
5��
, ��F  

������,��F� � ��� ���
5  !´@)  

�� 
�� 

��-� 0�(��� ,��8 I �;� �
9� �k�1 �� �� 

��-	 ���������. �� ���%} 0(���/���0(��� ���� ©�
5 �� �� 

��-
 ���   ')�¬ i��
� I ���  ,��. � &Ö� �? �
 

��-� �÷5 ����1�@� ���©)!  ')�¬ i��
� �� �
 

 

, ��� -�  (��UO8�� ���@� 7�4����Õ��) 

�&-? Kw¤úDUvi welqK †gŠwjK avibv (eywUs, kvU WvDb, dvBj-‡dvìvi wµ‡qU, †mwfs, 
KvU, Kwc, †c÷, wWwjwUs) 

01 02 

�&-2 MS Word G wewfbœ WKz‡g›U ˆZwi I wcÖ›U Kiv 02 �
 

�&-3 MS Excel G wewfbœ WKz‡g›U ˆZwi I wcÖ›U Kiv 02 �
 

�&-4 MS Power Point G wewfbœ Presentation ˆZwi I Handout wcÖ›U Kiv 02 0� 

�&-5 B›Uvi‡bU eªvDwRs, B-‡gBj †mwÛs DB_ GUvP‡g›U, B-‡gBj wiwmwfs BZ¨vw`| 0? 03 

�&-6 B-dvBwjs m¤úwK©Z aviYv 0� 03 
,!�8 = �K ?�� 

 

���������. �� ���� 9��1�  4���5 ,"�� ����� 4�1 ,E�� ����� ��0 ��0�}�1 ��5	�� 

����{
�!/� �
��  

• ��0�}�1 ��5	�� ,!�8 ���	
 ��� �K ��� (#� ���	
 ��� = C� �!��8)। 

• ��0�}�1 ��5	�� �
 �!��-?�� (, ���-# �� �ð�, , ��� ��-H� �ð� #�' , ��� � -# �� �ð�); ��� �ð�-H�%।  
,�� � ,��. 

�' 
����@� �������! 

���	
 
��� 

I�@8 
F��W�/�ð� 

 
, ��� -# (���1h���� Õ��, ��'
�, -'���5 I  ! �!�@� ���@��0) 

 
��-? �j��0 (��'
� ,��� -'���5 I -'���5 ,��� ��'
�) �? �H 
��-� �
9� 0	1� ( ��!! �, %�� ���¤�
) �? �H 
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,�� � ,��. 
�' 

����@� �������! 
���	
 

��� 
I�@8 

F��W�/�ð� 
��-� ��'
��0� �÷5 ����1�@� ,��. � ;�{�5 ���i��!�
� ��?K (Ô2, $;��
���i, Û�
�, 

��0�}�1, ,��h1�) 
�� ?� 

��-C ��'
��0� �÷5 ����1�@� ,��. � $-�’��?� �� �H 
��-H  �i��
 Õ��  �? �H 

 
, ��� -�� (,���&1 Õ��) 

 
��-� ����~ 7�Q���� (F�-�
' �k�1, F�-
  '�	
 I ,��. � ����', ���ý� ���
� 

i��  �4) 

�� �� 

��-� ��F  7�Q���� (��F  7�Q����� ��� ���
5, ��F  ���  �
5��
, ��F  

������,��F� � ��� ���
5  !´@)  

�� 
�
 

��-� 0�(��� ,��8 I �;� �
9� �k�1 �� �� 

��-	 ���������. �� ���%} 0(���/���0(��� ���� ©�
5 �� �� 

��-
 ���   ')�¬ i��
�,���  ,��. � &Ö� I ���� ©�
5 �? �� 

��-� �÷5 ����1�@� ���©)!  ')�¬ i��
� �� �
 

, ��� -�  (��UO8�� ���@� 7�4����Õ��) 

�&-? Kw¤úDUvi welqK †gŠwjK avibv (eywUs, kvU WvDb, dvBj-‡dvìvi wµ‡qU, †mwfs, 
KvU, Kwc, †c÷, wWwjwUs) 

01 02 

�&-2 MS Word G wewfbœ WKz‡g›U ˆZwi I wcÖ›U Kiv 02 �
 

�&-3 MS Excel G wewfbœ WKz‡g›U ˆZwi I wcÖ›U Kiv 02 �
 

�&-4 MS Power Point G wewfbœ Presentation ˆZwi I Handout wcÖ›U Kiv 02 0� 

 

,�� � ,��. 

�' 

����@� �������! ���	
 

��� 

I�@8 

F��W�/�ð� 

�&-5 B›Uvi‡bU eªvDwRs, B-‡gBj †mwÛs DB_ GUvP‡g›U, B-‡gBj wiwmwfs BZ¨vw`| 0? 03 

�&-6 B-dvBwjs m¤úwK©Z aviYv 0� 03 

,!�8 = �K ?�� 
 

���������. �� ���� 9��1� ,"�� ,4
��� 4�1  4���5 ,"�� ����� ��0 ��0�}�1 ��5	�� 

����{
�!/� �
��  

• ��0�}�1 ��5	�� ,!�8 ���	
 ��� �K ��� (#� ���	
 ��� = C� �!��8)। 

• ��0�}�1 ��5	�� �
 �!��-?�� (, ���-# �� �ð�, , ��� ��-H� �ð� #�' , ��� � -# �� �ð�); ��� �ð�-H�%।  
,�� � ,��. 

�' 
����@� �������! 

���	
 
��� 

I�@8 
F��W�/�ð� 

 
, ��� -# (���1h���� Õ��, ��'
�, -'���5 I  ! �!�@� ���@��0) 

 
��-? �j��0 (��'
�  ,��� -'���5 / -'���5 ,��� ��'
�) #�' �
9� 0	1� ( ��!! �, 

%�� ���¤�
) 
�� ?� 

��-� ��'
��0� �÷5 ����1�@� ,��. � ;�{�5 ���i��!�
� ��?K (Ô2, $;��
���i, 
Û�
�) 

�? �H 

��-� ��'
��0� �÷5 ����1�@� ,��. � $-�’��?� �? �H 
��-C  ! �!�@� ���@��0(,0�5@ I $¬����1�) �� ?� 

 
, ��� -�� (,���&1 Õ��) 

 
��-� ����~ 7�Q���� (F�-�
' �k�1, F�-
  '�	
 I ,��. � ����', ���ý� ���
� 

i��  �4) 

�� �� 

��-� ��F  7�Q���� (��F  7�Q����� ��� ���
5, ��F  ���  �
5��
, ��F  �� �� 
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������,��F� � ��� ���
5  !´@)  

��-� ���������. �� ���%} 0(���/���0(���  '/� I  U���1 i��
� �� �� 

��-	 ���   ')�¬ i��
� I ���  ,��. � &Ö� �� �� 

��-
 �÷5 ����1�@� ���©)!  ')�¬ i��
� �� �� 

, ��� -�  (��UO8�� ���@� 7�4����Õ��) 

�&-? Kw¤úDUvi welqK †gŠwjK avibv (eywUs, kvU WvDb, dvBj-‡dvìvi wµ‡qU, †mwfs, 
KvU, Kwc, †c÷, wWwjwUs) 

01 02 

�&-2 MS Word G wewfbœ WKz‡g›U ˆZwi I wcÖ›U Kiv 02 �
 

�&-3 MS Excel G wewfbœ WKz‡g›U ˆZwi I wcÖ›U Kiv 02 �
 

�&-4 MS Power Point G wewfbœ Presentation ˆZwi I Handout wcÖ›U Kiv 02 0� 

�&-5 B›Uvi‡bU eªvDwRs 0? 0� 

�&-6 B-‡gBj I‡cb Kiv I wcÖ›U †bIqv 0� 03 

,!�8 = �K ?�� 
 

���������. �� ���� 9��1� ��F   4�@� (,3.-��) 4�1 ,. ��; ��-.�� (,3.-?K) ��0  ��0�}�1 

��5	�� ����{
�!/� �
��  

• ��0�}�1 ��5	�� ,!�8 ���	
 ��� �� ��� (#� ���	
 ��� = C� �!��8)। 

• ��0�}�1 ��5	�� �
 �!��-?�� (, ���-# �� �ð�, , ��� ��-H� �ð� #�' , ��� � -# �� ����);  
��� �ð�-H�%।  
,�� � 

,��. �' 
����@� �������! 

���	
 
��� 

I�@8 
F��W�/�ð� 

, ��� -# (���1h���� Õ��, ��'
�, -'���5 I  ! �!�@� ���@��0) 
 

��-? �j��0 (��'
�  ,��� -'���5 #�' -'���5 ,��� ��'
�)  �� ?� 
��-� ��'
��0� �÷5 ����1�@� ,��. � ;�{�5 ���i��!�
� ��?K ($;��
���i I 

Û�
�) 
�? �H 

��-� ��'
��0� �÷5 ����1�@� ,���. ��  0g  '/� I ,��. �  %�  U���1 i��
� । �? �H 
��-C  ! �!�@� ���@��0(,0�5@ I $¬����1�) �� ?� 

, ��� -�� (,���&1 Õ��) 
 

��-� ����~ 7�Q���� (F�-�
' �k�1, F�-
  '�	
 I ,��. � ����') �� �� 

��-� ��F  7�Q���� (��F  ���  �
5��
 I ��F  ������)  �� �� 

��-� ���������. �� ���%} 0(���/���0(���  '/� I  U���1 i��
� �� �� 

��-	 �÷5 ����1  �!�1� ���%} ��9�/��%�&  U���1 ����!� i��
� �� �� 

��-
 �÷5 ����1�@� ��� ©)!  ')�¬ i��
� �� �� 

, ��� -�  (��UO8�� ���@� 7�4����Õ��) 

�&-? Kw¤úDUvi welqK †gŠwjK avibv (eywUs, kvU WvDb)  01 05 
�&-2 Kw¤úDUvi welqK †gŠwjK avibv (dvBj-‡dvìvi wµ‡qU, †mwfs, KvU, Kwc, †c÷, 

wWwjwUs) 
02 

�
 

�&-3 MS Word ,MS Excel I MS Power Point  U���1 i��
� 02 �
 

�&-C B›Uvi‡bU eªvDwRs, B-‡gBj I‡cb Kiv I wcÖ›U †bIqv 02 �
 

 

���������. �� ���� 9��1� ,E�� ����� �0 4�1  4���5 ,"�� ��F �� ��0 ��0�}�1 ��5	�� 

����{
�!/� �
��  

• ��0�}�1 ��5	�� ,!�8 ���	
 ��� �K ��� (#� ���	
 ��� = C� �!��8)। 

• ��0�}�1 ��5	�� �
 �!��-?�� (, ���-# �� �ð�, , ��� ��-H� �ð� #�' , ��� � -# �� �ð�); ��� �ð�-H�%।  
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,�� � ,��. 
�' 

����@� �������! 
���	
 

��� 
I�@8 

F��W�/�ð� 
 

, ��� -# (���1h���� Õ��, ��'
�, -'���5 I  ! �!�@� ���@��0) 
 

��-? �j��0 (��'
� ,��� -'���5 I -'���5 ,��� ��'
�) �? �H 
��-� �
9� 0	1� ( ��!! �, %�� ���¤�
) �? �H 
��-� ��'
��0� �÷5 ����1�@� ,��. � ;�{�5 ���i��!�
� ��?K (Ô2, $;��
���i, Û�
�, 

��0�}�1, ,��h1�) 
�� ?� 

��-C ��'
��0� �÷5 ����1�@� ,��. � $-�’��?� �� �H 
��-H  �i��
 Õ��  �? �H 

, ��� -�� (,���&1 Õ��) 
 

��-� �÷5 ����1�@� ���©)!  ')�¬ i��
� �? �
 

��-� ,E�� 7�Q����  ')�¬ i��
� �� �� 

��-� ����~ 7�Q���� (F�-�
' �k�1, F�-
  '�	
 I ,��. � ����', ���ý� ���
� 

i��  �4) 

�� �� 

��-	 ��F  7�Q���� (��F  7�Q����� ��� ���
5, ��F  ���  �
5��
, ��F  

������,��F� � ��� ���
5  !´@)  

�� �
 

��-
 0�(��� ,��8 I �;� �
9� �k�1 �? �
 

��-� ���������. �� ���%} 0(���/���0(��� ���� ©�
5 �� �� 

��-
 ���   ')�¬ i��
�,���  ,��. � &Ö� I ���� ©�
5 �? �
 

, ��� -�  (��UO8�� ���@� 7�4����Õ��) 

�&-? Kw¤úDUvi welqK †gŠwjK avibv (eywUs, kvU WvDb, dvBj-‡dvìvi wµ‡qU, †mwfs, 
KvU, Kwc, †c÷, wWwjwUs) 

01 02 

�&-2 MS Word G wewfbœ WKz‡g›U ˆZwi I wcÖ›U Kiv 02 �
 

�&-3 MS Excel G wewfbœ WKz‡g›U ˆZwi I wcÖ›U Kiv 02 �
 

�&-4 MS Power Point G wewfbœ Presentation ˆZwi I Handout wcÖ›U Kiv 02 03 

�&-5 B›Uvi‡bU eªvDwRs, B-‡gBj †mwÛs DB_ GUvP‡g›U, B-‡gBj wiwmwfs BZ¨vw`| 0? 0� 

�&-6 B-dvBwjs m¤úwK©Z aviYv 0� 03 
,!�8 = �K ?�� 

 

���������. �� ���� 9��1� �� � ���.�� #� �¬�ý�  4���5 ���;�
� (�� �) �0 4�1  

Gh ,3�. O�-���;�
� (�� �) ��0 ��0�}�1 ��5	�� ����{
�!/� �
��  
 

• ��0�}�1 ��5	�� ,!�8 ���	
 ���* HK ��� (#� ���	
 ��� = C� �!��8) 

• ��0�}�1 ��5	�� �
 �!��* ��� (?! �~*- ?�� �ð�, �@ �~ [, ��� #*- C� �ð�, , ��� ��* �� �ð�, , ��� � * �� 
�ð�]) 

• O�5
 � !��* H�% 
?! �~ (,���&1 Õ��) 

�J ���	
 ��� (#� ���	
 ��� = C� �!��8) 

,�� � 
,��. �' 

����@� �������! 
���	
 

��� 
I�@8 

F��W�/�ð� 
��-? BREB Accounting Procedure Mannual (600-09) �� ?H 
��-� BREB General Accounts Mannual (600-16) �� ?H 
��-� PBS Accounting Procedure Mannual (200-06) �� ?� 
��-C PBS Financial and Statistical Report (From-550) �� ?� 
��-H Long Term loan from BREB to PBS (200-17) �� ?� 
��-G ��������/���  �%�¬�5
 ���5	�, ��4*���5	�, �1� ���5	�, F���. ���5	� �� ?� 
��-J $@�� I %��8 ���i!�
�,  ����5 ���� $�� �� ���i!�
� ����;1, ��
 ,��!� �� ?� 
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�k�1 
��-K ����2' i��
�, ����8��5 ��@¹
, �
i�5 ����8, �������� ���� I ��� ����8 �� ?� 
��-B Concept of IBAS++, Rules of Accessing, Data Entry, 

Fund Release, DDO Information, Allocation of 
Budget, Execution of Budget, EFT, Journal Entry, 
VAT and TAX deduction   

�� ?� 

��-?� ?! �~ �
�91 ��5	� �H ?�� 
 

�@ �~ 

�? ���	
 ��� (#� ���	
 ��� = C� �!��8) 

, ���- # ( ��'
�, -'���5 I  �i��
 Õ��) 

,�� � 
,��. �' 

����@� �������! 
���	
 

��� 
I�@8 

F��W�/�ð� 
��-? �j��0 (��'
� ,��� -'���5 I -'���5 ,��� ��'
� �� ?� 
��-� �
9� 0	1� ( ��!! �, %�� ���¤�
) �? �H 
��-� #��# �k�;��/ 1¸ ��i��� $-�/, �� �0�� ��1Ú�1/ ��%���& ��1��� 7�Q� 

-1���0 
�� ?� 

��-C ����� ��%�& I �÷5 ����1�@� ��� �)!  U���1  ! �!�@� ���@��
5 (;
!�� 
���/PSMP/SDG -1���0) 

�� ?� 

��-H  �i��� Õ�� (��� #�' ��'
��0�) �? �H 
,!�8 �K C� 

 

 

, ���- �� ( ��% �  ,��., ���i��!�
�, ,��8 �
9�, �~ �
9�) 

�9-G ��'
��0� �÷5 ����1�@� ,��. � ;�{�5 ���i��!�
� ��?K �� ?H 
�9-J ,��8 �
9�, �~ �
9�, �.��8�
 ��� �k�1  U��� i��
� �� �H 
�9-K �÷5 ����1�@� ,��. � $-�, ��?� �? �H 
�9-B ����#-���G #�' ����$�- ���K �� �H 

,!�8 K �� 
�9-?� �@ �~ �
�91 ��5	� (, ���- # + , ���- ��) �C J� 

,!�8 �K C� 
 

, ���- �  ( ��UO8�� ���@� 7�4���� Õ��) 

,�� � 
,��. �' 

����@� �������! 
���	
 

��� 
I�@8 

F��W�/�ð� 
�&-? ��UO8�� ���@� ,!��
� i��
� (R2', ��8 .�O�, F�-
 ,F���� �1�5, , %, ��8, 

���, ,�", �.�
2' 
�� �H 

�&-� MS Word — # ���%} .{�!� �1�5 I ��� ��� �� �H 
�&-� $-��, É
 ,!j, #�.8 ,!j, ,
-$O8, -� �8 �, F��!8 -1���0� !�Å�! MS 

Excel ,��3��! ���%} %�O;��, ,���� �58, 3�F, -1���0 �1�5 I ��� ��� 
�� �H 

�&-C MS Power Point ,��3��! $-��, É
 ,!j, #�.8 ,!j, ,
-$O8, -� �8 �, 
F��!8 -1���0� 7�4�� 

�� �H 

�&-H -�����8 ��O��', --,!-
, , ��' O-� #8�;�!�, --,!-
 ��� �%' -1���0 �? �H 
�&-G --F�-
  U���1 i���� �? �H 
�&-J ��UO8�� 7�4���� ��5	� �� �� 

 

���������. �� -�
��V��@��/-�
��V� �F8��/�!8�� ,!�����/E5! 
�-� �F��� �����8�&�
� �� 

 ��-��!2 �ë�� ��%�&5@ ��5	�� ����{
�!/� �
�� । 
�@ �~  ��%�&5@ ��5	� (�+9 ��%�&): ,!�8 ���	
-���=�K, ,!�8 �ð�=?��, 1ç�Å �
�91 ��5	� �H ���	
-��� (#� 

���	
 ���= C� �!��8 �� ��� �
�91 ��5	��  !@-�� ���  �� �!��8, ��¦-���) - � � ��0� �� ������, ��� �ð�- H�%। 

 
-�
��V��@��/-�
��V� �F8��/�!8�� ,!�����/E5! 
�-� �F��� �����8�&�
� �� �!� ���@ �4� ��-  
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�@ �~ �-��%�& #� � �
��  (���	
 ��� =?J, ,!�8 �ð�=J�): 
 

)*  

�' 
���@ 

���	
 

��� 
I�@8 F��W� 

��9-? ����&�5 I �����
&1 Ávb (����� O���0�,  #�
� I ��1�
)। �� �K 

��9-� 
���  ����� ��1�
 7�Q�@ 7��1 ,E��' T�j@�
 I "����. � ,ó� �F���� 

 ')�¬। 
�� ?� 

��9-� 
���  ��1�
 7�Q�� ,!��
� �5�1!�
�, ���0 �����, �o� (� �º
 
�-� .�@�3�!, 

�5-T��, �.�8-
 T��, ��$-#  T��) -1���0  ')�¬। 
�� ?� 

��9-C ���  ��1�
 7�Q�@ O���� #�' 
�-� ��! ��
, ���0� �� I �	
���	
  ')�¬। �� ?� 

��9-H  ���  ����� ��1�
 7�Q�@ 7��1 ��! ��
 !�
�!�
 I É
  ����;�1। �� ?� 

��9-G �����1� �������, �����1� û� �8�� #�' ����!� �;��� �  ')�¬  ��� �� i��
�। �� �K 

��9-J ,E�� ��@¹
 I ��� 0�

-0����� 7�Q����  ')�¬। �� �K 

,!�8 = ?J J� 

 

-�
��V��@��&�
� �� �@ �~ 9-��%�& #� � �
��  (���	
-��� =�G, �ð�=��): 
 

)*  

�' 
���@ 

���	
 

��� 
I�@8 F��W� 

��9-K 3�!5
 ���¦ #�' ��� I , ;  '����&� I@����' �k�1�  �41 ����;�1  ')�¬। �� ?� 

��9-B 
�����1� ,
�. �j��@5 1����  �-�, S-;,  ����8 ,���� ��� ��;� I ,%���� ±� 

���
{�
��  ')�¬। 
�� ?� 

��9-?� 
3�!5
 ���¦, ��� I , ;  '����&� I@����' ����� 7��1 É
  #�  �41 ����;�1 

#�' ��@���5@ ,8"  ')�¬।  
�� ?� 

,!�8 = �G �� 

��9-?? �
�91 ��5	� (�@ �~: � I 9 ��%�& #��~)। �H ?�� 

 � ��!�8 = �K ?�� 

 

-�
��V���
 �F8��&�
� �� �@ �~ 9-��%�& #� � �
��  (���	
-��� =�G, �ð�=��): 
 

)* �' ���@ 
���	
 

��� 
I�@8 F��W� 

��9-K ��I@�� V�zF�!��, ��1�
 V�zF�!�� #�  �41 ����;1  ')�¬। �� ?� 

��9-B ,%���� ,���
8�, #� $�/I� $�/,���� -1���0 -{-��!� #�  �41 ����;�1 

 ')�¬। 

�� ?� 

��9-?� ��I@�� V�zF�!��, ��1�
 V�zF�!��, ,%���� ,���
8�, #� $�/ 

I� $�/,���� -1���0 �	����	
, ,!��!1 I , 2' ���  ')�¬। 

�� ?� 

,!�8= �G �� 

��9-?? �
�91 ��5	� (�@ �~: � I 9 ��%�& #��~)। �H ?�� 

 � ��!�8 = �K ?�� 

 

�!8�� ,!�����&�
� �� �@ �~ 9-��%�& #� � �
��  (���	
-��� =�G, �ð�=��): 

 
)*  

�' 
���@ 

���	
 

��� 
I�@8 F��W� 

��9-K 
�����1� �!8�� (#�����, �.!��, #���!8��, ,%���!8��, ��I@�� F��W� -1���0) 

 ��4� ���%} �'���  �41 ����;�1 I O4��0� ���  ')�¬। 
�� ?� 

��9-B 
#����� �!8���� ���%} i��
� ,8" (�F�����
, ,!�������
 I �����1�) #�  �41 

����;�1  ')�¬।  
�� ?� 
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��9-?� 
���%} i��
� �!8�� ,8�E' ,�# I E����. � �!8�� #�  �41 ����;�1 #�' �����1� 

�!8�� ,8�E',  ��% �� ' I ,!��!1  ')�¬ i��
�। 
�� ?� 

,!�8 = �G �� 

��9-?? �
�91 ��5	� (�@ �~: � I 9 ��%�& #��~)। �H ?�� 

 � ��!�8 = �K ?�� 

 

"5! 
�-� �F��� �����8�&�
� �� �@ �~ 9-��%�& #� � �
��  (���	
-��� =�G, �ð�=��): 

 
)*  

�' 
���@ 

���	
 

��� 
I�@8 F��W� 

��9-K V�zF�!�� ,1
  U���1 i��
�, �������� O�� V�zF�!�� I�@�
� PCB 

(Poly Chlorinated Biphenyl) #� �%��  ')�¬। 

�� ?� 

��9-B ���%} i��
� �����1� �¹���1�1 V�zF�!�� ,1
 7�4�� ���� ���
, O�����1�, 

û��1 4I@�� ���
 -1���0  ')�¬।  

�� ?� 

��9-?� V�zF�!�� ,1
 ��5	
 I ������i� �k�1  ')�¬। �� ?� 

,!�8 = �G �� 

��9-?? �
�91 ��5	� (�@ �~: � I 9 ��%�& #��~)। �H ?�� 

 � ��!�8 = �K ?�� 

 

��������� ����9��1�  �����8�5 ,8���@��&�
� �� ��%�&5@ ��5	�� ����{
�!/� �
��  
 

� ��%�&5@ ?! �~ - ,!�8 ���	
 ��� - �G (#� ���	
 ���= C� �!��8),�ð� -?�� (�
�91 ��5	�, !@- �H ���), ��� 

�ð�-H�%। 

� ��%�&5@ �@ �~  - ,!�8 ���	
 ��� - �K (#� ���	
 ���= C� �!��8), �ð�-?�� (�
�91 ��5	�, !@- �H ���), ��� 

�ð�- H�%। 

?! �~ � �
��  -  �G ���	
 ��� (#� ���	
 ��� = C� �!��8): 

  )*  

 �' 

���@ ���* ��� �ð� 

�? �j��0 (��'
� ,��� -'���5 I -'���5 ,��� ��'
�)। �� ?� 

�� �
9� 0	1� ( ��!! �, %�� ���¤�
)। �� �K 

��  �i��
 Õ�� (��� I ��'
��0�)। �� ?� 

�C ��'
��0� �÷5 ����1�@� ,��. � $-�, ��?�। �� ?� 

�H ��'
��0� �÷5 ����1�@� ,��. � ;�{�� ���i��!�
� ��?K (Ô2, $;�
���i I ��
�, ��0�}�1 

,��h1�)। 

�� �� 

�G ����� $-�, ��?K। �� ?� 

�J ,���&1  11� I �k�;��। �� �J 

�K �÷5 ����1�@� ��� �)!  U���1 i��
�। �� ?H 

�B ��UO8�� ���@� ,!��
� i��
� ( --,!-
, -�����8 ��O��', --���) �� ?� 

?� ?! �~ ��5	� �H ?�� 

,!�8 = �G  

 

�@ �~ � �
��  -  �K    ���	
 ��� (#� ���	
 ��� = C� �!��8) : 

  )*  

 �' 

���@ ���* ��� �ð� 

�? ��wfbœ ai‡bi ivmvqwbK ª̀e¨vw`� bvg, ms‡KZ  I cwiwPwZ m¤ú‡K© Ávb| 03 15 
�� ivmvqwbK `ªe¨vw` Øviv `ªeY ˆZix, e¨envi I mZK©Zv m¤ú‡K© Ávb| 03 15 
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�� Kv‡Vi gvb wbqš¿‡b wK wK ai‡bi msiÿbx e¨envi Kiv nq †m m¤ú‡K© Ávb Ges wm wmG msiÿbx 
Øviv wU&ªU‡g›UK…Z Kv‡Vi bgybvi GwmW WvB‡Rkb c×wZ m¤ú‡K© Ávb| wmwmG †KwgK¨v‡ji 
Dcv`vb¸‡jv wK wK, kZKiv nvi KZ I †Kvb Dcv`v‡bi wK KvR †m m¤ú‡K© Ávb| 

�H �� 

�C evcwe‡ev‡W©� †¯úwmwd‡Kkb Abyhvqx G¨vsKi-jM I Kv‡Vi †cv‡ji Rb¨ wba©vwiZ cÖRvwZibvg I 
dvBevi †÷ªR †fjy¨ m¤ú‡K© Ávb| 

03 1H 

 

�H KvV msiÿ‡b wewfbœ cÖKvi weï®‹xKiY c×wZ m¤ú‡K© Ávb, cj KvV I mvi Kv‡Vi g‡a¨ cv_©K¨| �� ?� 
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PBS General Accounts Manual 

 
1. Course Code : IF-310 

2. Course Name : PBS General Accounts Manual. 

3. Course Type : Institution of Finance. 

4. Total Period : 53 Hours 

5. Course Objectives : Promotion for PBS AGM(FIN), Confirmation for Assistant Accountant & 

Assistant Plant Accountant. Skill Development for BREB AD(FIN) & 

BREB Auditor.   

6. Participants : BREB AD (FIN), PBS AGM(FIN), PBS Assistant Accountant, PBS Assistant 

Plant Accountant, BREB Auditor. 

7. Course Content :  

 
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 Basic Accounting Procedure 03 

B-03 Books of Accounts 03 

B-04 Definitions as per Instruction 200-23 03 

B-05 Chart of Accounts 04 

B-06 General Instructions 03 

B-07 Accrual Accounting Procedure  03 

B-08 Electric Plant Instruction  03 

B-09 Operating  Expenses 03 

B-10 Balance Sheets- Assets 03 

B-11 Balance Sheets- Liabilities 03 

B-12 Review of Balance Sheets  04 

B-13 Different Type of Electric Plant 03 

B-14 Revenue Accounts- Operating 02 

B-15 Revenue Accounts – Non operating 02 

B-16 Expenses Accounts( Operation& Maintenance) 02 

B-17 Awareness and  Requirement of ISO 9001: 2015 01 

B-18 Digester Management 02 

B-19 Ethics & National Integrity 02 

B-20 Course Review 01 

B-21 Examination 01 

B-22 Closing Session(Question & Answer Review and Closing Speech) 01 

Total 53 

 

Note: One period=One Class-hour= 40 minutes. 

 

8.  Training Methodology: 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system:     (a) Pre Test                 (b) Post Test                     (c) Final evaluation 
 

 

 

PBS Accounting Procedure Manual 
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1. Course Code : IF-315 

2. Course Name : PBS Accounting Procedure Manual. 

3. Course Type : Institution of Finance. 

4. Total Period : 32 Hours 

5. Course Objectives : Promotion for PBS AGM(FIN), Accountant, Plant Accountant and 

Confirmation for Assistant  Accountant and Assistant Plant 

Accountant. 

6. Participants : PBS AGM(FIN), PBS Assistant Accountant, PBS Assistant Plant 

Accountant 

7. Course Content :  
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 Preparation of Payroll. 02 

B-03 Electricity Sales and Consumer Accounting  04 

B-04 Other Accounts Receivable 02 

B-05 Receipts(Various Receipts through OR, Consumer deposit, Electric bill) 03 

B-06 Disbursement(Payment through Payroll Journal and DVJ) 03 

B-07 Journal and Exercise  03 

B-08 Material Accounting and Exercise 02 

B-09 Work Order Accounting and Exercise 03 

B-10 Continuing Property Records( CPR ) 01 

B-11 Awareness and  Requirement of ISO 9001: 2015 01 

B-12 Digester Management 02 

B-13 Ethics & National Integrity 02 

B-14 Course Review 01 

B-15 Examination 01 

B-16 Closing Session(Question & Answer Review and Closing Speech) 01 

Total 32 

Note : One period = One Class-hour =  40 minutes. 

8.  Training Methodology : 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 

 

Accounting / Billing Procedure 
  

1. Course Code : IF-320 

2. Course Name : Accounting / Billing Procedure. 

3. Course Type : Institution of Finance. 

4. Total Period : 53 Hours 

5. Course Objectives : Promotion for PBS Billing  Assistant.    

6. Participants : PBS Billing Assistant. 

7. Course Content :  
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 PBS instruction 300-30 & 300-45  03 

B-03 Consumer Meter Order and Computerization of Consumer Personal File  02 

B-04 Meter Book Number, Consumer Account Number and its Exercise 02 

B-05 Meter Reading Sheets and its Software Entry,  Control Sheets  02 

B-06 Industrial and Irrigation Meter Reading Lists 01 

B-07 
Meter Report, Meter Report Issue List, Meter Report Resister its 

Exercise 
02 
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B-08 Domestic Consumer Billing Procedure and its Exercise . 02 

B-09 Commercial Consumer Billing Procedure and its Exercise 02 

B-10 Industrial Consumer Billing Procedure and its Exercise 05 

B-11 Irrigation Consumer Billing Procedure and its Exercise 02 

B-12 
Charitable Institute and Street Light Consumer Billing Procedure and its 

Exercise 
02 

B-13 Consumer Subsidiary Ledgers Posting Procedure and its Software Entry  02 

B-14 
Verification of Subsidiary Ledgers Software Posting (Date and Bank wise 

net bill, LPC, VAT, Metter Rent and Misc. Collection) 
02 

B-15 Bill Processing Schedule and Billing Data   01 

B-16 Debit / Credit Memo and its Software Entry  02 

B-17 Energy Sales Journal and its Exercise 02 

B-18 Balance Reconciliation & Aging of Accounts Receivable 02 

B-19 Disconnection Lists for Non Payment of Bill & Spot Collection 02 

B-20 
Treatment of Taken Over Consumer from PDB and Other Utilities  

Organization 
01 

B-21 Primary Knowledge of Software, Hardware and Software Data Entry 03 

B-22 Awareness and  Requirement of ISO 9001: 2015 01 

B-23  Digester Management 02 

B-24 Ethics & National Integrity 02 

.B-25 Course Review 01 

B-26 Examination 03 

B-27 Closing Session (Question & Answer Review and Closing Speech) 01 

Total 53 

Note : One period = One Class hour =  40 minutes. 

8.  Training Methodology : 

     (a) Class room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 

 

Billing Procedure and Rate Schedule 
 

1. Course Code : IF-321 

2. Course Name : Billing Procedure and Rate Schedule 

3. Course Type : Institution of Finance. 

4. Total Period : 24 Hours 

5. Course Objectives : Skill Development for PBS Billing Supervisor.      

6. Participants : PBS Billing Supervisor. 

7. Course Content :  
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 PBS instruction 300-30, 300-33, 300-45, 300-47  03 

B-03 Retail Tariff  and  its rules & Application, Bulk Supply Tariff  ( B S T )    02 

B-04 Technique for Preparation of Tariff  . 02 

B-05 Domestic Consumer Billing Procedure and its Exercise 02 

B-06 Commercial Consumer Billing Procedure and its Exercise 02 

B-07 Industrial Consumer Billing Procedure and its Exercise 03 

B-08 Irrigation Consumer Billing Procedure and its Exercise 01 

B-09 
Charitable Institute and Street Light Consumer Billing Procedure and its 

Exercise 
01 

B-10 Roles of Billing Supervisor on Billing Software 01 

B-11 Awareness and  Requirement of ISO 9001: 2015 01 

.B-12 Digester Management 01 
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B-13 Ethics & National Integrity 01 

B-14 Course Review 01 

B-15 Examination 01 

B-16 Closing Session (Question & Answer Review and Closing Speech) 01 

Total 24 

Note : One period = One Class-hour =  40 minutes. 

8.  Training Methodology : 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) Demonstration 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final Evaluation 

 

Preparing Financial Report 

 

1. Course Code : IF-330 

2. Course Name : Preparing Financial Report. 

3. Course Type : Institution of Finance. 

4. Total Period : 24 Hours 

5. Course Objectives : Promotion for PBS AGM(FIN), Assistant Accountant and Assistant 

Plant Accountant. Skill Development for BREB AD (FIN) and BREB 

Auditor. 

6. Participants : BREB AD (FIN), PBS AGM(FIN), PBS Assistant Accountant, PBS Assistant 

Plant Accountant, BREB Auditor. 

7. Course Content :  

 
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 Statement of Revenue & expenses (Part-A) 02 

B-03 Aging of Consumer Accounts Receivable & other Information (Part-B, 

B/1,B-2) 

02 

B-04 Balance Sheet. (Part-C) Assets 02 

B-05 Balance Sheet. (Part-C) Liabilities  02 

B-06 Details of Long term debt & Changes in utility Plant (Part-C/1, C/2) 01 

B-07 Consumer Sales &  Revenue data, consumer status by category (Part-D) 02 

B-08 Details of Consumer Sales & Revenue Data(Part-D-1,D-2,D-3) 02 

B-09 Energy & Demand Data as per Billing Meter & Substation Meter (Part-

E, E/1) 

01 

B-10 PBS Statistical Information  (Part-F) 02 

B-11 Aging of Account Payable Uncollectible Written off, Recovered.(Part-G 

& H) 

01 

B-12 Awareness and  Requirement of ISO 9001: 2015 01 

B-13 Digester Management 01 

B-14 Ethics & National Integrity 01 

B-15 Course Review 01 

B-16 Examination 01 

B-17 Closing Session(Question & Answer Review and Closing Speech) 01 

Total 24 

 

Note : One period=One Class hour= 40 minutes. 

 

8.  Training Methodology : 

     (a) Class room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 
 

Preparing of Electric Bill and Collection Procedure 
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1. Course Code : IF-332 

2. Course Name : Preparing of Electric Bill and Collection Procedure. 

3. Course Type : Institution of Finance. 

4. Total Period : 18 Hours 

5. Course Objectives : Confirmation for PBS Assistant Cashier.                                  

6. Participants : PBS Assistant Cashier. 

7. Course Content :  
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 Introduction to Various Types of PBS Collection 01 

B-03 Introduction to PBS Billing 01 

B-04 How to Prepare Bills for Various Types of Consumer   02 

B-05 Collection of Consumer Deposit, Membership Fee, Irrigation Advance, 

Rent, and Other Collection and its Software Entry. 

03 

B-06 Collection( Office and Other Collection Center), Deposit to Bank, 

Preparation of daily Collection Report and its Software Entry 

03 

B-07 Bank Collection and its Software Entry 01 

B-08 Awareness and  Requirement of ISO 9001: 2015 01 

B-09 Digester Management 01 

B-10 Ethics & National Integrity 01 

B-11 Course Review 01 

B-12 Examination 01 

B-13 Closing Session(Question & Answer Review and Closing Speech) 01 

Total 18 

Note : One period=One Class-hour= 40 minutes. 

8.  Training Methodology:(a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :   (a)  Pre Test                  (b) Post Test              (c) Final evaluation 
 

Instruction Series  200 
 

1. Course Code : IF-338 

2. Course Name : Instruction Series 200 . 

3. Course Type : Institution of Finance. 

4. Total Period : 30 Hours 

5. Course Objectives : Promotion for PBS Assistant Cashier. Skill  Development for BREB AD 

(FIN),  PBS AGM (FIN), BREB Auditor, PBS Billing Supervisor, PBS 

,Assistant Accountant, PBS Assistant Plant Accountant and PBS Billing 

Assistant. 

6. Participants : BREB AD (FIN),PBS AGM(FIN),PBS Assistant Accountant, BREB Auditor, 

PBS Billing Supervisor, PBS Assistant Plant Accountant, PBS Billing 

Assistant, PBS Assistant Cashier. 

7. Course Content :  
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 
Introduction to the course , Related Employees  Duties and 

Responsibilities 
01 

B-03 How Instruction affect Procedures and Management 01 

B-04 Instruction: 200-02, 200-03, 200-24, 200-29 04 

B-05 Instruction: 200-05, 200-07, 200-08, 200-09, 200-11 03 

B-06 Instruction: 200-13 02 

B-07 Instruction: 200-16, 200-17, 200-19, 200-20 03 

B-08 Instruction: 200-21, 200-27, 200-30, 200-31 03 
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Topic No Topics Class Period 

B-09 Instruction: 200-06 04 

B-10 Awareness and  Requirement of ISO 9001: 2015 01 

B-11 Digester Management 02 

B-12 Ethics & National Integrity 02 

B-13 Course Review 01 

B-14 Examination 01 

B-15 Closing Session(Question & Answer Review and Closing Speech) 01 

Total 30 

Note : One period=One Class hour= 40 minutes. 

8.  Training Methodology : 

     (a) Class room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system : (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 
 

Plant and Property Accounting 
 

1. Course Code : IF-340 

2. Course Name : Plant and Property Accounting . 

3. Course Type : Institution of Finance. 

4. Total Period : 27 Hours 

5. Course Objectives : Confirmation for PBS Assistant Plant Accountant and Skill  

Development for PBS AGM (FIN) & PBS Assistant  Accountant . 

6. Participants : PBS AGM(FIN),PBS Assistant Accountant, PBS Assistant Plant Accountant 

7. Course Content :  
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 Material Receiving Report and its Software Entry. 01 

B-03 Material Ticket and its Software Entry 01 

B-04 Material Summary 01 

B-05 Material Distribution 02 

B-06 Store Ledger- Physical & Electronic and its Recording Procedure 02 

B-07 Standard Assemble Unit Cost Sheet  01 

B-08 Work Order Numbering 01 

B-09 Construction Work Order 02 

B-10 Distribution of Store Expenses 01 

B-11 Distribution of Transport Expenses 01 

B-12 Retirement Work Order  01 

B-13 Unitization Distribution and Record to Plant Accounts 02 

B-14 Continuing Property Record ( Location Property, Mass Unit, Others) 02 

B-15 Awareness and  Requirement of ISO 9001: 2015 01 

B-16 Digester Management 02 

B-17 Ethics & National Integrity 02 

B-18 Course Review 01 

B-19 Examination 01 

B-20 Closing Session(Question & Answer Review and Closing Speech) 01 

Total 27 

Note : One period=One Class hour= 40 minutes. 

 

8.  Training Methodology : 

     (a) Class room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 
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Daily Collection Report Preparation 
 

1. Course Code : IF-341 

2. Course Name : Daily Collection Report Preparation . 

3. Course Type : Institution of Finance. 

4. Total Period : 19 Hours 

5. Course Objectives : Confirmation for PBS Assistant Cashier.                                

6. Participants : PBS Assistant Cashier. 

7. Course Content :  
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 Cashiers Duties and Responsibilities 01 

B-03 Introduction to Various Types of Collection 01 

B-04 
Introduction to cash Collection , Bank Collection , their Collection 

Report and its Software Entry and Verification 
02 

B-05 Preparation of Collection Report (200-06) 02 

B-06 Bank Deposit 01 

B-07 Collection through  Cheque. 01 

B-08 Collection From Disconnection Team and Preparation of Collection Report  01 

B-09 Introduction With Various Forms (200-06) 01 

B-10 
How a Cashier Maintains their Various Records and Reconciliation 

With Collection Register  
02 

B-11 Awareness and  Requirement of ISO 9001: 2015 01 

B-12 Digester Management 01 

B-13 Ethics & National Integrity 01 

B-14 Course Review 01 

B-15 Examination 01 

B-16 Closing Session(Question & Answer Review and Closing Speech) 01 

Total 19 

Note : One period=One Class hour= 40 minutes. 

 

8.  Training Methodology : 

     (a) Class room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 

PBS Audit Procedure 

 
 

1. Course Code : IF-345 

2. Course Name : PBS Audit Procedure . 

3. Course Type : Institution of Finance. 

4. Total Period : 19 Hours 

5. Course Objectives : Promotion  for PBS  AGM (FIN), Skill  Development  for BREB 

AD(FIN),BREB  Auditor, PBS Assistant Accountant and PBS Assistant  

Plant Accountant. 

6. Participants : BREB AD (FIN),PBS AGM(FIN),PBS Assistant Accountant, PBS Assistant 

Plant Accountant, BREB Auditor. 

7. Course Content :  
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 Deference Types of Audit 01 

B-03 Findings and Report 02 

B-04 Audit Procedure Sample 02 
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Topic No Topics Class Period 

B-05 Audit Procedure Operational 02 

B-06 Audit Procedure Financial 02 

B-07 Management Report 01 

B-08 Internal Control Check List  02 

B-09 Awareness and  Requirement of ISO 9001: 2015 01 

B-10 Digester Management 01 

B-11 Ethics & National Integrity 01 

B-12 Course Review 01 

B-13 Examination 01 

B-14 Closing Session(Question & Answer Review and Closing Speech) 01 

Total 19 
 

Note : One period = One Class hour = 40 minutes. 

  

8.  Training Methodology : 

     (a) Class room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

 9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 

 

Imprest Fund Management 

1. Course Code : IF-362 

2. Course Name : Imprest Fund Management. 

3. Course Type : Institution of Finance. 

4. Total Period : 15 Hours 

5. Course Objectives : Promotion for PBS Assistant Cashier                                                   

6. Participants : PBS Assistant Cashier. 

7. Course Content :  
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 Introduction to PBS Fund  01 

B-03 Imprest Fund Procedure and Necessity of Imprest Fund 01 

B-04 Instruction 200-13 (Imprest Fund) 01 

B-05 Petty Cash Voucher 01 

B-06 Advance From Petty Cash / Adjustment 01 

B-07 TA / DA Advance and Adjustment 01 

B-08 Other Advance and Adjustment 01 

B-09 Petty Cash Fund (Forms) Report 01 

B-10 Awareness and  Requirement of ISO 9001: 2015 01 

B-11 Digester Management 01 

B-12 Ethics & National Integrity 01 

B-13 Course Review 01 

B-14 Examination 01 

B-15 Closing Session (Question & Answer Review and Closing Speech) 01 

Total 15 

Note : One period = One Class hour = 40 minutes. 
 

8.  Training Methodology : 

     (a) Class room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 
 

Financial  Planning& Fund Management 
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1. Course Code : IF-365 

2. Course Name : Financial  Planning& Fund Management . 

3. Course Type : Institution of Finance. 

4. Total Period : 18 Hours 

5. Course Objectives : Skill Development for PBS General Manager & Deputy General 

Manager.                                              

6. Participants : General Manager, Deputy General Manager. 

7. Course Content :  
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 Funds of PBS 01 

B-03 Role of electric Bill Collecting Banks for PBS Fund Management  02 

B-04 Investment Policy for PBS Instruction 200-29  02 

B-05 Forecasting of Annual Revenue and Expenses  02 

B-06 Cash Inflow and OutFlow 02 

B-07 Investment of Surplus Fund  02 

B-08 Awareness and  Requirement of ISO 9001: 2008  01 

B-09 Safety & Environmental Awareness 01 

B-10 Professional Integrity, Honesty, Etiquette & Anti-Corruption 01 

B-11 Course Review 01 

B-12 Examination 01 

B-13 Closing Session (Question & Answer Review and Closing Speech) 01 

Total 18 

Note : One period = One Class-hour =  40 minutes. 

 

8.  Training Methodology : 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 

 

Financial Management 

 

1. Course Code : IF-367 

2. Course Name : Financial Management 

3. Course Type : Institution of Finance 

4. Total Period : 24Hours 

5. Course Objectives : Skill Development for BREB XEN , BREB DD(Admin),BREB  

AD(Admin),BREB  Assist. Engineer  and  PBS Deputy General Manager,  

AGM (FIN, HR , Admin , MS ,ENG, O &M , E&C , P&M )   

6. Participants : BREB DD (Admin), BREB DD (Tech /XEN), BREB AD (Admin), BREB (AE), 

DGM, AGM (HR & Admin), AGM (FIN), AGM (O&M,E&C,P&M) , AGM 

(ENG), AGM ( MS) 

7. Course Content :  

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 PBS Fund Management 02 

B-03 Forecasting of Annual Revenue and Expenses  01 

B-04 Budget and Budgetary Control 02 

B-05 Balance Sheet – Assets  02 

B-06 Balance Sheet – Liabilities 02 

.B-07 Revenue Income  (Operating &Non Operating) 01 
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B-08 Revenue Expenses (Operating &Non Operating) 01 

B-09 PBS Audit Procedure 02 

B-10 Introduction  on Financial and Statistical  Report ( 550 form ) 02 

B-11 VAT and TAX 02 

B-12 Awareness and  Requirement of ISO 9001: 2015 01 

B-13 Digester Management 01 

.B-14 Ethics & National Integrity 01 

B-15 Course Review 01 

B-16 Examination 01 

B-17 Closing Session (Question & Answer Review and Closing Speech) 01 

Total 24 

Note : One period = One Class-hour =  40 minutes. 

 

8.  Training Methodology : 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) Demonstration 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final Evaluation 
 

BREB Accounting Procedures 

1. Course Code : IF-505 

2. Course Name : BREB Accounting Procedures 

3. Course Type : Institution of Finance 

4. Total Period : 23 Hours 

5. Course Objectives : Skill development for BREB AD (FIN), BREB Accountant, 

BREBAsstt.Accountant   and BREB Auditor 

6. Participants : BREB AD (FIN), BREB Accountant, BREB Assist. Accountant, BREB 

Auditor 

7. Course Content :  

 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 Payroll 01 

B-03 Payment Procedure of Internal Bill 02 

B-04 Payment Procedure of External Bill 02 

B-05 Payment Procedure of Employees Pension and Benefit 02 

B-06 Cash Receipts 01 

B-07 Cash Disbursement 01 

B-08 Accounts Receivable and Aging 01 

B-09 Accounts Payable and Aging  01 

B-10 Material Accounting 01 

B-11 Work Order Procedure 02 

B-12 Continuing Property Record ( CPR ) 01 

B-13 Journal Voucher 01 

B-14 Awareness and  Requirement of ISO 9001: 2015 01 

B-15 Digester Management 01 

B-16 Ethics & National Integrity 01 

B-17 Course Review 01 
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B-18 Examination 01 

B-19 Closing Session (Question & Answer Review and Closing Speech) 01 

Total 23 

Note : One period=One Class-hour= 40 minutes. 

 

8.  Training Methodology : 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 
 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 

 

Introduction on Financial Issues . 

 
1. Course Code : IF-565 

2. Course Name : Introduction on Financial Issues . 

3. Course Type : Institution of Finance. 

4. Total Period : 24 Hours 

5. Course Objectives : Skill Development for PBS Junior Engineer, Assist Junior Engineer, Power 

use Co-ordinator,  Member  Service Co- ordinator  and Wiring Inspector.   

6. Participants : Junior Engineer, Assist. Junior Engineer, Power use Co- ordinator, 

Member Service Co- ordinator, Wiring Inspector 

7. Course Content :  

 
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 Instruction 300-30 , 300-33, 300-45 03 

B-03 CMO,  Meter Report , and  its exercise  02 

B-04 Various Types  of Penalty and  its exercise   02 

B-05 Introduction  on Financial and Statistical  Report ( 550 form ) 02 

B-06 PBS Fund Management  (Instruction  200-29)  02 

B-07 Imprest Fund  ( Instruction  200-13) 02 

B-08 Advance and  Adjustment (Instruction  200-06 ) 02 

B-09 TAX and VAT 02 

B-10 Awareness and  Requirement of ISO 9001: 2015 01 

B-11 Digester Management 01 

B-12 Ethics & National Integrity 01 

B-13 Course Review 01 

B-14 Examination 01 

B-15 Closing Session (Question & Answer Review and Closing Speech) 01 

Total 24 

Note : One period = One Class-hour =  40 minutes. 

 

8.  Training Methodology : 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) Demonstration 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final Evaluation 
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Basic Training on Tax and VAT 
 
 

1. Course Code : IF-566 

2. Course Name : Basic Training on Tax and VAT. 

3. Course Type : Institution of Finance. 

4. Total Period : 28 Hours 

5. Course Objectives : Skill Development for BREB and PBS Related Officer/Employee. 

6. Participants : BREB AD (FIN), PBS AGM(Acc/Rev), PBS AGM(Admin/HR), BREB 

Accountant, PBS Enforcement  Co-Coordinator, PBS Assistant 

Enforcement Co-Coordinator, PBS Accountant / Assistant Accountant, 

PBS Plant Accountant / Assistant Plant Accountant, BREB Auditor, 

BREB Assistant Accountant, PBS Cashier,  PBS Assistant Cashier 

7. Course Content :  

 
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 
B-02 Government Revenue Accounts & Different Types of Tax 02 
B-03 Definition of TAX and VAT Act 01 
B-04 Impact of Tax & Incidence of Tax 01 

B-05 

Assessment procedure of Tax under the following heads of income:  
(1) Income from Salaries 
(2) Income From Household Properties 

 

02 

B-06 

Assessment procedure of Tax under the following heads of income:  
(1) Income from interest on Securities  
(2) Agricultural income 
(3) Income from Business or Profession 

02 

B-07 

Assessment procedure of Tax under the following heads of income:  
(1) Capital gain 
(2) Income from other sources 

 

01 

B-08 VAT, Tax and Other Duties as per NBR Rules 03 
B-09 Collection and Payment Procedure of VAT and Exercise 03 
B-10 Collection and Payment Procedure of IT and Exercise 03 
B-11 Rule of Advance IT and CD VAT 02 
B-12 Penalty for Non Payment & Collection of Tax & VAT 01 
B-13 Awareness and  Requirement of ISO 9001: 2015 01 
B-14 Digaster Management 01 
B-15 Ethics & National Integrity 01 
B-16 Course Review 01 
B-17 Examination 01 
B-18 Closing Session (Question & Answer Review and Closing Speech) 01 

Total 28 
Note: One period = One Class-hour = 40 minutes. 

 

8.  Training Methodology: 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) Demonstration 

9.  Evaluation system:      (a) Pre Test                 (b) Post Test                              (c) Final Evaluation 
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BREB and PBS Audit 

 

1. Course Code : IF-567 

2. Course Name : BREB and PBS Audit 

3. Course Type : Institution of Finance. 

4. Total Period : 30 Hours 

5. Course Objectives : Skill Development for BREB Auditor, PBS AGM (FIN), Accountant 

6. Participants : BREB Auditor, PBS AGM (FIN), Accountant 

7. Course Content :  
 

Topic No Topics Class Period 

B-01 ��������’� ���5	� ����;�1, ���5	�� �����%0 #�' ���5	� ��� �)! 01 

B-02 ���  #� ���5	� ����;�1, ���5	�� �����%0 #�' ���5	� ��� �)! 01 

B-03 PBS Audit Procedure (as per Instruction 200-26) and Finalize Audit Report 01 

B-04 PBS Financial Audit (PBS Instruction 200-07, 200-08, 200-13, 200-21, 200-

24, 200-29, 200-32) 

02 

B-05 PBS Operational Audit (PBS Instruction 300-02, 300-05, 300-29, 300-30, 

300-36, 300-52) 

02 

B-06  �!�1� ���%} ��9� �� ��%��&� ��� �)! ���5	� 01 

B-07 Internal Audit Procedures (BREB Instruction 600-28) 01 

B-08 ��%¬�5
 ���5	�� $I1� I �����%0 01 

B-09 ��%¬�5
 ���5	�� $I1�@ ��-��.8 �k�1 #�' ������ ,	~ 01 

B-10 ��-��.8 �k�1� $I1�@ �1� I �����1� ��! ��� ���, !�
�!�
/�¹���1  ����4/ ����4� 
 ')�¬ ×¦�¬ ���
� ���-���5	� �k�1 

02 

B-11 �%�¬�5
 ���5	�� $I1�@ ,��E ��.8 �k�1 #�' ������ ,	~ 01 

B-12 ,��E ��.8 �k�1� ,|�-;�8 �, �j Ü�� I ��1��0� �l1/×¦�¬��
 02 

B-13 ��4* ���5	�� ����;�1 #�' ,	~ 01 

B-14 �������� ���0 ����� G��-�H #� $�
��� ��4* ���5	� ��� �)! ���;�
�� 02 

B-15 ���  ���0 ����� ���-�� #� $�
��� ��4* ���5	� ��� �)! ���;�
�� 02 

B-16 �������� #�' ���  #� ��4* ���5	��  ����!���� �����8 � 01 

B-17 ��4* ���5	� ��1��0��� ������1� #�'�X� 01 

B-18  ����� ���5	� ����;�1, O�ÄÃ I ,	~ 01 

B-19 $�� �� ���i-��i�� ����;�1 ($�� �� 	!1�� ��, ��#F$�, ,V���5X
 , ����$�, $@�� I 
� � $-�) 

01 

B-20  ����� ��.8 ��� �)! (1¸ '34, Entry �!2', ���5	� ,��3�!, AIR -S� I EXIT 
�!2' 

01 

B-21 ��.8 ����� ��)@� (ó8 ����, �.�58 ����, �­-�	5@ %�, �~-�	5@  %� I  ' 05@ ��# 
��!2�  %� #�' ���5	� ������ 0(���0�) 

01 

B-22 ?. û�� ��& 7�Q���� �. $-# I ����;�1 �. �k�;�� ���@� ��Ö 02 

B-23 Examination and Closing Session 01 

Total 30 

Note : One period = One Class hour = 40 minutes. 

  8.  Training Methodology : 

     (a) Class room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

  9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 
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Work Order Procedure 

1. Course Code : IF-570 

2. Course Name : Work Order Procedure. 

3. Course Type : Institution of Finance. 

4. Total Period : 24 Hours 

5. Course Objectives : Skill Development for PBS AGM (GS,COM, FIN, ENG), PBS Junior 

Engineer & Assistant Junior Engineer, BREB Store Keeper, PBS Store 

Keeper, and Promotion for PBS Accountant, PBS Plant  Accountant, 

PBS Assistant Accountant , PBS Assistant  Plant  Accountant &. PBS 

Store Assistant 

6. Participants : PBS AGM(GS),PBS AGM(COM),PBS (Junior Engineer / Asst. Junior 

Engineer), PBS AGM(FIN), PBS Accountant & Assistant Accountant, 

PBS Plant Accountant & Assistant Plant Accountant, BREB Store 

Keeper, PBS AGM(ENG),PBS Store Keeper, PBS Store Assistant. 

7. Course Content :  

 
 

Topic No Topics Class Period 

B-01 Inauguration & Importance of the course 01 

B-02 Work Order Log and Form 01 

B-03 Daily Work Report Including Its Relationship to Work Order Procedure 02 

B-04 Receiving Report & Material Tickets  02 

B-05 Store and Transportation Overhead Distribution 01 

B-06 Blanket & Specific Work Order 02 

B-07 Construction Work Order 02 

B-08 Tabulation of Staking Sheets With Examples 02 

B-09 Standard Unit Cost Sheet, Form 557 01 

B-10 Unitization and Distribution to Cost 01 

B-11 Retirement Work Order 02 

B-12 Continuing Property Record ( CPR ) 01 

B-13 Awareness and  Requirement of ISO 9001: 2015 01 

B-14 Digester Management 01 

B-15 Ethics & National Integrity 01 

B-16 Course Review 01 

B-17 Examination 01 

B-18 Closing Session (Question & Answer Review and Closing Speech) 01 

Total 24 

Note : One period = One Class hour = 40 minutes. 
 

8.  Training Methodology : 

     (a) Class room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 
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Basic Computer Training 
 

1. Course Code         : ICT02 

2. Course Name        : Basic Computer Training  

3. Course Type : Information & Communication Technology. (Revision:01) 

4. Total Period : 71 

5. Course Objective : To achieve basic knowledge on computer use like hardware, software, 

Microsoft office (MS Word, Excel, Power Point) & Internet use etc. 

6. Participant : BREB/PBS Manpower 

7. Course Content :  
 

Topic No Topics Class Hour 

  Computer & its System Software   

CD-01 
Course Inauguration, Computer use and  aspect of Computer Application at 

PBS’s 

1 

CD-02 

Operating System (Windows 98/2000/XP/Server), Application Software (MS 

Office)  & Customized software (Pay Roll, Store Management Software, MIS 

etc). 

2 

CD-03 
Operating System (Refresh, Scanning/ De-fragment, Anti-virus program etc.) 

Backup and restore of  Media, Folder and File, Customize software & Data 

2 

CD-04 

Operating System (Booting, Shut down, Folder & File Management, Start Bar, 

Task Bar, Recycle Bin, Parallel operation of different programs, Searching 

with different features.) 

4 

CD-05 
Major Computer Components and Peripherals (Input & Output device, CPU, 

Memory device) 

3 

 
Microsoft Word   

CD-06 MS Word and its various kinds of bars, Icon and Tools 1 

CD-07 Windows and Help 1 

CD-08 View & Insert Menu and Microsoft Word Practice 4 

CD-09 File and Edit Menu 3 

CD-10 Format Menu 3 

CD-11 Tools and Table menu 3 

 
Microsoft Excel   

CD-12 MS Excel and its various kinds of bars, Icon and Tools 1 

CD-13 File, Edit & View Menu 2 

CD-14 Insert Menu 2 

CD-15 Tools & Data Menu and Microsoft Excel Practice 4 

CD-16 Format Menu & Microsoft Excel Practice 3 

 
Microsoft Power Point   

CD-17 MS Power Point and its various kinds of bars, Icon and Tools 1 

CD-18 File and Edit Menu 1 

CD-19 Creation of slide with using the format & insert menu and text box Practice 3 

CD-20 Printing of slides and handouts 1 

CD-21 Present of slide with view menu or tool 2 

 
Internet Browsing & E-mail Correspondent   
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Topic No Topics Class Hour 

CD-22 
Introduction to internet & its use. Browsing some important internet website 

& creating web based e-mail account.   

2 

CD-23 
Sending & receiving of e-mail, attachment of the file to e-mail & opening 

attachment file from e-mail.     

2 

 
Safety Work Environment & Official Decorum   

CD-24 Safety during computer work and ergonomics 1 

CD-25 Ethics & National Integrity 2 

CD-26 Awareness and Requirement of ISO 9001 : 2015 1 

CD-27 Disaster Management 2 

 
Trouble Shooting & Maintenance   

CD-28 
Common problems in computer use and properly handling & its operation 

and other accessories.  

2 

CD-29 
Trouble shooting of Operating system, Application software, customized 

software and Local Area Networking. 

2 

 
Practice & Test   

CD-30 Review and practice of  MS Word 2 

CD-31 Review and practice of  MS Excel  2 

CD-32 Review and practice of MS Power Point 2 

CD-33 Written Test 3 

CD-34 Closing Session (Question & Answer Review and Closing Speech) 1 

 Total =  71 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          : (a) Pre Test   (b) Post Test   (c) Mid Term Evaluation  (d) Final Evaluation 
 

Basic Computer Training with database 
 

1. Course Code         : ICT04 

2. Course Name        : Basic Computer Training with database  

3. Course Type : Information & Communication Technology. (Revision:01) 

4. Total Period : 80 

5. Course Objective : To achieve basic knowledge on computer use like hardware, software, 

Microsoft office, e mail & internet browsing etc. 

6. Participant : BREB/PBS Manpower 

7. Course Content :  
 

Topic No Topics Class Hour 

  Computer & its System Software   

CD-01 
Course Inauguration, Computer use and  aspect of Computer Application at 

PBS’s 

1 

CD-02 

Operating System (Windows 98/2000/XP/Windows 2007), Application 

Software (MS Office)  & Customized software (Pay Roll, Store Management 

Software, MIS etc.) 

2 

CD-03 

Operating System (Refresh, Scanning/ De-fragment, Anti-virus program 

etc.) Backup and restore of  Media, Folder and File, Customize software & 

Data 

2 

CD-04 

Operating System (Booting, Shut down, Folder & File Management, Start 

Bar, Task Bar, Recycle Bin, Parallel operation of different programs, 

Searching with different features.) 

4 

CD-05 Major Computer Components and Peripherals (Input & Output device, CPU, 3 
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Topic No Topics Class Hour 

Memory device) 

  Microsoft Word   

CD-06 MS Word and its various kinds of bars, Icon and Tools 1 

CD-07 Windows and Help 1 

CD-08 View & Insert Menu and Microsoft Word Practice 4 

CD-09 File and Edit Menu 3 

CD-10 Tools and Table menu 3 

CD-11 Format Menu 3 

  Microsoft Excel   

CD-12 MS Excel and its various kinds of bars, Icon and Tools 1 

CD-13 File, Edit & View Menu 2 

CD-14 Insert Menu 2 

CD-15 Tools & Data Menu and Microsoft Excel Practice 4 

CD-16 Format Menu & Microsoft Excel Practice 4 

  Microsoft Power Point   

CD-17 MS Power Point and its various kinds of bars, Icon and Tools 1 

CD-18 Creation of slide with using the format & insert menu and text box Practice 3 

CD-19 File and Edit Menu 1 

CD-20 Present of slide with view menu or tool 2 

CD-21 Printing of slides and handouts 1 

  Introduction to Database & Microsoft Access   

CD-22 Creating and working with database    2 

CD-23 

Ms Access and its various kinds of bars, Icon and Tools Concept of data 

table and field, building up relationship between various fields, tables and 

database.   

2 

CD-24 Working with data, Creating forms & Simple Queries using multiple table 2 

CD-25 Mid Term Evaluation 1 

  Internet Browsing & E-mail Correspondent   

CD-26 
Introduction to Internet & its use. Browsing some important internet 

website & creating web based e-mail account. 

2 

CD-27 
Sending & receiving of e-mail, attachment of file to email & opening 

attachment file from e-mail.   

2 

  Safety, Work Environment & Official Decorum   

CD-28 Safety during computer work and ergonomics   1 

CD-29 Awareness and Requirement of ISO 9001 : 2015 1 

CD-30 Ethics & National Integrity 2 

CD-31 Disaster Management 2 

  Trouble Shooting & Maintenance   

CD-32 
Common problems in computer use and properly handling & its operation 

and other accessories.  

1 

CD-33 
Trouble shooting of Operating system, Application software, customized 

software and Local Area Networking. 

2 

  Practice & Test   

CD-34  Review and practice of  MS Word 2 

CD-35 Review and practice of  MS Excel 2 

CD-36  Review and practice of  Power Point 2 

CD-37  Review and practice of  Access 2 
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Topic No Topics Class Hour 

CD-38 Written Test 3 

CD-39 Closing Session (Question & Answer Review and Closing Speech) 1 

Total = 80 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology : 

    (a) Class room lecture(b) Group Discussion(c) Exercise & Presentation  (d) Demonstration. 

9. Evaluation System      : (a) Pre Test   (b) Post Test   (c) Mid Term Evaluation (d) Final Evaluation. 
 

Foundation Training on IT 
 

1. Course Code         : ICT06  

2. Course Title        : Foundation Training on IT  

3. Course Type : Information & Communication Technology (ICT) 

4. Total Period : 32 

5. Course Objective : Develop Professional Skill on Information Technology (IT). 

6. Participant : BREB DD(Tech.)/XEN, BREB AE, BREB Asstt. GIS Specialist, BREB Asstt. 

Programmer, BREB SAE, PBS AGM (O&M/E&C/P&M), PBS JE (IT) , PBS 

AJE (IT) , Consultant Graduate Engineer. 

7. Course Content :  
 

Topic No Topics Class Hour 

- Registration and Pre-Evaluation - 

T-01 Basics of Concept of IT 2 

T-02 Computer Devices and Hardware 2 

T-03 Operating System, Software and Databases 2 

T-04 Advance Level Ms Excel 9  

T-05 Advance Level MS Access 9 

T-06 Networking 2 

T-07 Information Security & Backup system  2 

T-08 User Safety 2 

T-09 Function of an IT Engineer 2 

Total = 32 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          :  (a) Pre Test  (b) Post Test   (c) Mid Term Evaluation   (d) Final Evaluation  

Router / Firewall Configuration, Wi-Fi Network Configuration 
 

1. Course Code         : ICT07  

2. Course Title        : Router / Firewall Configuration, Wi-Fi Network Configuration   

3. Course Type : Information & Communication Technology (ICT) 

4. Total Period : 36 

5. Course Objective : Enhance Knowledge on Router / Firewall Configuration, Wi-Fi Network 

Configuration. 

6. Participant : BREB AE,BREB Asstt. GIS Specialist, BREB Asstt. Programmer, BREB 

SAE,PBS AGM (O&M/E&C/P&M),PBS JE (IT),PBS AJE (IT) ,Consultant 

Graduate Engineer. 

7. Course Content :  
 

Topic  No Topics Class Hour 

- Registration and Pre-Evaluation - 

T-01 Basics of Internetworking and OSI Model 3 

T-02 IP Sub-netting, VLSM, CIDR, Summarization 4 

T-03 Configuration of Wi-Fi Network 3 
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Topic  No Topics Class Hour 

T-04 Getting started with Cisco Routers 3 

T-05 Getting started with Basic Configuration of router and Firewall 3  

T-06 
Different types of Standard, Network Protocols, 

Routing Protocols, Performance Protocols,  Quality of service etc. 

5 

T-07 Access control list (ACL)  3 

T-08 Network Address Translation (NAT) 3 

T-09 Projects 9 

Total = 36 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          :  (a) Pre Test   (b) Post Test    (c) Mid Term Evaluation  (d) Final Evaluation  

 

Real Server (WIN 2008/2012) Configuration and Administration 
 

1. Course Code         : ICT08(A)  

2. Course Title        : Real Server (WIN 2008/2012) Configuration and Administration 

3. Course Type : Information & Communication Technology (ICT) 

4. Total Period : 60 

5. Course Objective : Enhance Knowledge on Real Server (WIN 2008/2012) Configuration 

and Administration.  

6. Participant : BREB AE, BREB Asstt. Programmer,PBS JE (IT),S AJE (IT) , Consultant 

Graduate Engineer. 

7. Course Content :  
 

Topic  No Topics Class Hour 

- Registration and Pre-Evaluation - 

T-01 Overview of Windows 2008/2012 Server 3 

T-02 Overview of Domain based Network and Active Directory Services 
 

3 

T-03 Installing and Configuring Active Directory Domain Controller 
 

3 

T-04 Installing and Configuring Primary and Secondary DNS 
 

3 

T-05 Installing and Configuring DHCP Server 6 

T-06 RAID Configuration 4 

T-07 Installing and Configuring IIS Server 5 

T-08 Managing User and Service Accounts 3 

T-09 Implementing a Group Policy Infrastructure 3 

T-10 Managing User Desktops with Group Policy 3 

T-11 Implementing Remote Access 3 

T-12 
Installing, Configuring, and Troubleshooting the Network Policy Server 

Role monitor and trouble shoot NPS. 

6 

T-13 Implementing Network Access Protection 3 

T-14 Optimizing File Services 3 

T-15 Configuring Encryption and Advanced Auditing 3 

T-16 Implementing Update Management 3 

T-17 Monitoring Windows Server 2012 3 

Total = 60 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          : (a) Pre Test (b) Post Test   (c) Mid Term Evaluation      (d) Final Evaluation 
 

 

 



                                                                                                                 �������� ���	
 ����
��� (����-����) 

  116 ‡kL nvwmbvi D‡`¨vM-N‡i N‡i we ỳ¨r 

Real Server (Linux) Configuration and Administration 
 

1. Course Code         : ICT08(B)  

2. Course Title        : Real Server (Linux) Configuration and Administration 

3. Course Type : Information & Communication Technology (ICT) 

4. Total Period : 62 

5. Course Objective : Enhance Knowledge on Real Server (Linux) Configuration and 

Administration.  

6. Participant : BREB AE,BREB Asstt. Programmer,PBS JE (IT) ,PBS AJE (IT) , Consultant 

Graduate Engineer. 

7. Course Content :  
 

Topic  No. Topics Class Hour 

- Registration and Pre-Evaluation - 

T-01 Overview of Linux and system administration 3 

T-02 Installation and configuration 4 

T-03 Booting and shutting of down of Linux 3 

T-04 Managing software and devices 4 

T-05 X-window System Administration 3 

T-06 Managing Users and Groups 3 

T-07 The Linux File system 3 

T-08 Linux File Security 3 

T-09 Working with Linux Kernel 3 

T-10 Shell and Perl Scripting 3 

T-11 Controlling Process 3 

T-12 System Backups 3 

T-13 Trouble shooting the System 3 

T-14 Basic Networking 3 

T-15 DNS 3 

T-16 DHCP 3 

T-17 The Apache web server 3 

T-18 The Samba File Sharing Facility 3 

T-19 Networking File System (NFS) 3 

T-20 System Security 3 

Total = 62 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          : (a) Pre Test (b) Post Test  (c) Mid Term Evaluation  (d) Final Evaluation  
 

Advanced Database Management 
1. Course Code         : ICT09  

2. Course Title        : Advanced Database Management 

3. Course Type : Information & Communication Technology (ICT) 

4. Total Period : 115 

5. Course Objective : Enhance Knowledge on Advanced Database Management.  

6. Participant : BREB DD(Tech.)/XEN,BREB AE, BREB Asstt. Programmer, PBS JE (IT) , 

PBS AJE (IT) , Consultant Graduate Engineer. 

7. Course Content   :  
 

Topic No. Topics Class Hour 

- Registration and Pre-Evaluation - 

T-01 Overview of Data, Information and Database  2 

T-02 Database Management System (DBMS) 2 

T-03 Relational Database Management System (RDBMS) 2 



                                                                                                                 �������� ���	
 ����
��� (����-����) 

  117 ‡kL nvwmbvi D‡`¨vM-N‡i N‡i we ỳ¨r 

Topic No. Topics Class Hour 

T-04 Why DBMS is required and advantage of DBMS 2 

T-05 Normalizations 2 

T-06 Relational Database Management System (RDBMS) &  Codd’s Law 2 

T-07 Installation and configuration of ORACLE 3 

T-08 Basics of SQL statements 2 

T-09 Restricting and sorting data 2 

T-10 Single row functions 3 

T-11 Aggregating Group functions 3 

T-12 Displaying data from multiple table 3 

T-13 Sub-queries 3 

T-14 Manipulating data 2 

T-15 Creating and managing tables 3 

T-16 Introduction to PL/SQL 2 

T-17 Data Presentation 2 

T-18 Interaction with ORACLE 3 

T-19 Control Structures 3 

T-20 Composite data type 3 

T-21 Basics of Cursors 3 

T-22 Basics of Exceptions 3 

T-23 Working with sub-programs 3 

T-24 Packages 3 

T-25 Database triggers 2 

T-26 Contents and components 2 

T-27 Running a forms application 3 

T-28 Creating a basic form and customizing blocks 3 

T-29 Customizing block relationship 3 

T-30 Creating and modifying text items 3 

T-31 Creating LOVS 2 

T-31 Creating additional input items 3 

T-32 Creating not- input items 3 

T-33 Windows and Canvas Views 3 

T-34 Introduction to Triggers 2 

T-35 Uses of triggers 2 

T-36 Working with multi forms and menus 3 

T-37 Designing and Running a Reports 2 

T-38 Creating a basic report 2 

T-39 Data model Basis Queries, Groups and links 2 

T-40 Data Model basics column 2 

T-41 Layout objects 2 

T-32 Parameter passing 2 

T-33 PROJECTS 8 

Total = 115 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          : (a) Pre Test  (b) Post Test   (c) Mid Term Evaluation   (d) Final Evaluation  
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Use of Bangla Unicode Software & Font 
 

1. Course Code         : ICT13  

2. Course Title        : Use of Bangla Unicode Software & Font 

3. Course Type : Information & Communication Technology (ICT) 

4. Total Period : 09 

5. Course Objective : Enhance Knowledge on Use of Bangla Unicode Software & Font. 

6. Participant : BREB Asstt. Programmer, PBS AJE (IT), Typist-cum-Computer 

Operator, Data Entry Operater. 

7. Course Content   :  
 

Topic  No. Topic Class Hour 

- Registration and Pre-Evaluation - 

T-01 Introduction to Bangla Unicode Software & Font 01 

T-02 Presentation of Software Installation & Configuration and this is done 

by Trainee 

03 

T-03 Prepare a Letter in MS Word & Pay Slip in Excel by using Unicode Font 02 

T-04 Convert Unicode Font Document to General Bangla Font Document and 

Practice 

02 

T-05 Examination 01 

Total = 09 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          : (a) Pre Test (b) Post Test    (c) Mid Term Evaluation  (d) Final Evaluation 

 

Cyber Security & Basic Ethical Hacking 
 

1. Course Code   :  ICT-20 
2. Course Name   :  Cyber Security & Basic Ethical Hacking. 
3. Course Type  :  Information & Communication Technology (ICT). 
4. Total Period  :  41 hours 
5. Course Objectives           : This Course is designed for fulfillment of employee skill development 

on Cyber Security and learn to protect their organizations and 
strengthen their security  controls in order to minimize the risk of a 
malicious attack. 

 

6. Participant   :  AGM(IT)/AP/ANE/AHE/ASE/JE(IT)/AJE(IT) and other ICT related 
personnel. 

7. Course Content  : 

Topic 
Code 

Topics No of Period 

T-1 Inauguration & Importance of this course. 1 
T-2 Importance of Cyber Security on Power Sector. 2 
T-3 Cyber Security of Industrial Control System (ICS), Smart Grid & 

SCADA. 
3 

T-4 Cyber Security Guideline and Best Practices in BREB/PBS. 2 
T-5 Familiarization of Linux Environment. 2 
T-6 Network Security, Firewalls and VPNs. 3 
T-7 Introduction to Ethical Hacking. 2 
T-8 Footprinting and reconnaissance. 3 
T-9 Scanning Networks. 3 
T-10 Enumeration & Social Engineering. 2 
T-11 Vulnerability Analysis. 2 
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T-12 Hacking Mobile Platform and Sniffing. 3 
T-13 System Hacking, Session Hijacking, Cryptography. 4 
T-14 Malware Threats, Denial of Service, SQL Injection, Web Server and 

Web Application Hacking, Cloud Computing. 
7 

T-15 Examination & Closing Session (Examination and Closing Speech). 2 
 Total Hours  = 41 

 

Note: One period = One class-hour= 40 Minutes 

8. Training Methodology : 
(a) Class room lecture  (b) Group Discussion (c) Exercise and Presentation (d) Demonstration  

9. Evaluation System : (a) Final Evaluation 

 

Cyber Security 
 

10. Course Code  :  ICT-21 
11. Course Name  :  Cyber Security. 
12. Course Type :  Information & Communication Technology (ICT). 
13. Total Period : 16 hours 
14. Course Objectives : This Course is designed for fulfillment of employee skill development on 

Cyber  Security and learn to protect their organizations and 
strengthen their security controls in order to minimize the risk of a malicious 
attack. 

 

15. Participant  :  BREB/PBS All Employee ( Except ICT Related Personnel) 
16. Course Content : 

Topic 
Code Topics 

No of 
Period 

T-1 Inauguration & Importance of this course. 1 
T-2 Importance of Cyber Security on Power Sector. 2 
T-3 Social Engineering and Security on Mobile Application 2 
T-4 Malware threats and its remedies. 3 
T-5 Password protection and its importance (Email, E-nothi, GRS, Billing 

Software etc.). 
2 

T-6 Cyber Security awareness at office. 2 
T-7 Cyber Security on Application Software and Different Website 2 
T-8 Examination & Closing Session (Examination and Closing Speech). 2 

 Total Hours  = 16 
 

Note: One period = One class-hour= 40 Minutes 
17.  Training Methodology :  

      (a) Class room lecture  (b) Group Discussion (c) Exercise and Presentation (d) Demonstration  

18. Evaluation System : (a) Final Evaluation 
 

PBS Distribution System Construction & Inspection 
 

1. Course Code         : TC015 

2. Course Name        : PBS Distribution System Construction & Inspection(Revision:02) 

3. Course Type : Technical Construction (TC) 

4. Total Period : 107 

5. Course Objective : Develop Professional Skill on PBS Construction System. 

6. Participant : BREB DD(Tech.)/XEN, BREB AE, PBS AGM (COM), PBS AGM 

(Engineering). 
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7. Course Content   :  
 

Topic No Topics Class Hour 

- Registration and Pre-Evaluation - 

T-01 Inauguration & Importance of the Course 01 

T-02 Introduction to PBS Distribution System 02 

T-03 Substation Construction (Pole Mounted & Steel Structure), Site selection, 

Contouring, Earth filling, Lay out, Equipment Pad Construction & 

Anchoring, Structure erection, Equipment Carrying, & Connection (Follow 

–100-48), S/S Construction tools. 

05 

T-04 Mechanical Design and Construction Standard (Follow 100-28), 1φ Part 03 

T-05 Mechanical Design and Construction Standard (Follow 100-28), 3φ & 

Miscellaneous Part 
03 

T-06 Construction Standard for 33 KV Line (Follow 100-45) 03 

T-07 Construction Standard for Sub-marine Cable & Spacer Cable (100-28SC) 02 

T-08 Introduction & Usages of Wooden Pole 02 

T-09 Introduction & Usages of SPC Pole & probability of using steel poles 02 

T-10 Line Construction materials & Tools (Material Identification Manual)  08 

T-11 Safety for electrical system construction 02 

T-12 Framing, Digging, Facing  & Setting of Pole (Practical)   08 

T-13 Conductor Handling, Stringing, Sagging, Armoring, Tying, Splicing 

(Practical)  

08 

T-14 Right of Way & Right of Way Clearance and its importance 01 

T-15 Adequate Grounding (Follow 100-22) 02 

T-16 Installation of Equipment (Practical)  08 

T-17 Mid Term Exam 01 

T-18 Service drop & Energy meter  04 

T-19 Basic Consumer Wiring 02 

T-20 Advanced Consumer Wiring 03 

T-21 Introduction to pole Climbing & Personal Tools 01 

T-22 Pole Climbing Practice (SPC Pole & Wooden Pole)  08 

T-23 Construction Lines Inspections, Supervision & Special notes         01 

T-24 Role of Engineers in Construction (Follow 100-12)  02 

T-25 Store Control, Material Issue, Receive, Return, Inventory, Condemnation & 

Disposal (300-52) 
03 

T-26 Energization and Outage (Follow 100-39, Form No. 458 & 459) 01 

T-27 Work order & Close out Procedure 02 

T-28 Procedure of Additional Work and Preparation of As Built Staking Sheet & 

Bill of Material 

02 

T-29 Renovation of taken over line from other organization, Work Plan, 

Inventory, Staking, Dismantling & Renovation (Practical)  
08 

T-30 Awareness and requirement of ISO 9001:2015 01 

T-31 Disaster management  02 

T-32 Ethics & National Integrity   02 

T-33 Course Review & Post Evaluation   01 

T-34 Examination 02 

T-35 Closing Session (Question & Answer Review and Closing Speech)    01 

Total =    107 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 
 

9. Evaluation System  :    (a) Pre Test    (b) Post Test    (c) Mid Term Evaluation      (d) Final Evaluation 
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PBS Distribution System Construction & Inspection 
 
 

1. Course Code         : TC016 

2. Course Name        : PBS Distribution System Construction & Inspection (Revision:01) 

3. Course Type : Technical Construction (TC) 

4. Total Period : 109 

5. Course Objective : Develop Professional Skill on PBS Construction System. 

6. Participant : BREB SAE,BREB Inspector, AJE (COM) ,AJE (Engineering). 

7. Course Content :  
 

Topic  No Topics Class Hour 

  Registration and Pre Evaluation   

T 01 Inauguration & Importance of the Course 01 

T 02 Introduction to PBS Distribution System 02 

T 03 Substation Construction (Pole Mounted & Steel Structure), Site selection, 

Contouring, Earth filling, Lay out, Equipment Pad Construction & 

Anchoring, Structure erection, Equipment Carrying, & Connection (Follow 

100 48), S/S Construction tools. 

05 

T 04 Mechanical Design and Construction Standard (Follow 100 28), 1φ Part 03 

T 05 
Mechanical Design and Construction Standard (Follow 100 28 &  100 45), 

3φ & Miscellaneous Part 
04 

T 06 Map & Uses of Staking Sheet and introduction to BREB Form No. 348R 04 

T 07 Voltage Level & Calculation 03 

T 08 Over Current Protection 03 

T 09 Usages Wooden & SPC Pole and probability of using steel poles 03 

T 10 Line Construction materials & Tools. (Material Identification Manual) 08 

T 11 Safety for electrical system construction 02 

T 12 Framing, Digging, Facing  & Setting of Pole (Practical) 08 

T 13 
Conductor Handling, Stringing, Sagging, Armoring, Tying, Splicing 

(Practical) 
08 

T 14 Right of Way& Right of Way Clearance 02 

T 15 Adequate Grounding (Follow 100 22) 02 

T 16 Installation of Equipments (Practical) 08 

T 17 Mid Term Exam 01 

T 18 Service drop & Energy Meters 04 

T 19 Introduction to pole Climbing & Personal Tools 01 

T 20 Pole Climbing Practice (SPC Pole and Wooden Pole)  12 

T 21 Consumer Wiring Standard (300 19) 02 

T 22 Inspection Assistance & Others Written Notes 01 

T 23 Role of Engineers in Construction (Follow 100 12) 02 

T 24 Energization and outage Procedure (100 39, Form  No 458, 459) 02 

T 25 Work order & Close out Document Preparation 02 

T 26 
Renovation of taken over line from other organization , Work Plan, 

Inventory, Staking, Dismantling & Renovation (Practical)  
08 

T 27 Awareness and requirement of ISO 9001:2015 01 

T 28 Disaster management  02 

T 29 Ethics & National Integrity 02 

T 30 Awareness about autism & Social Responsibility.  01 

T 31 Course Review & Post Evaluation 01 

T 32 Examination 02 

T 33 Closing Session (Question & Answer Review and Closing Speech) 01 

Total = 109 
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Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          : (a) Pre Test  (b) Post Test   (c) Mid Term Evaluation      (d) Final Evaluation  
 

Warehouse Management 
 
 

1. Course Code         : TC210 

2. Course Name        : Warehouse Management. 

3. Course Type : Technical  Construction (TC) 

4. Total Period : 42 

5. Course Objective : Develop Knowledge & Management Capacity on BREB/PBS Warehouse/ 

Store. 

6. Participant : BREB DD (Tech.), XEN,BREB AE,BREB SAE,PBS AGM (COM),PBS AGM 

(Engineering. 

7. Course Content :  

    
 

Topic  No  Topics Class Hour 

T 1 Registration and Pre Evaluation   

T 2 Inauguration & Importance of the Course 01 

T 3 Concept of Materials Management 01 

T 4 Concept of Warehouse Management 01 

T 5 Flow Chart of the Activities of Warehouse Management 01 

T 6 Introduction to BREB and PBS Warehouses 01 

T 7 Responsibilities of Concerned Personnel for Warehouse Management 01 

T 8 Role of Directorate of Clearance, Storage and Movement (CS&M) in Store 

Control 

01 

T 9 Slow Moving Items and their Substitution 01 

T 10 Annual New Materials Requirement 03 

T 11 Material Requirement  for Construction and Maintenance 01 

T 12 Use of Work Order Number on Store Tickets 01 

T 13 Materials Receiving Procedures 02 

T 14 Material Storage and Maintenance 02 

T 15 Materials Issue and Return Procedures 02 

T 16  Materials Ticket Filing and Cancellation 02 

T 17 Store Recording 02 

T 18 Materials Movement Reporting 02 

T 19 Surplus, Obsolete and Scrap Materials Disposal 02 

T 20 Physical Inventory 02 

T 21 Security Precautions 02 

T 22 Safety measure and its importance 02 

T 23 Environmental concern 01 

T 24 Awareness and Requirement of ISO 9001 : 2015 01 

T 25 Disaster management  02 

T 26 Ethics & National Integrity 02 

T 27 Course Review & Post Evaluation 02 

T 28  Written Examination 01 

T 29  Closing Session (Question & Answer Review and Closing Speech) 01 

                                                                                                           Total = 42 
 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 
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9. Evaluation System          : (a) Pre Test   (b) Post Test  (c) Mid Term Evaluation   (d) Final Evaluation. 
 

Warehouse Management 
 

1. Course Code         : TC220 

2. Course Name        : Warehouse Management. 

3. Course Type : Technical  Construction (TC) 

4. Total Period : 42 

5. Course Objective : Develop Knowledge & Management Capacity on BREB/PBS 

Warehouse/ Store. 

6. Participant : PBS AGM (General Service) 

7. Course Content :  

 

 
 

 

Topic  No  Topics Class Hour 

T 1 Registration and Pre Evaluation   

T 2 Inauguration & Importance of the Course 01 

T 3  Concept of Materials Management 01 

T 4  Concept of Warehouse Management 01 

T 5  Introduction of BREB and PBS Warehouses 01 

T 6  Introduction of Line Materials and Equipment 02 

T 7  Responsibilities of Concerned Personnel for Warehouse   

 Management 

01 

T 8  Item Numbering System 01 

T 9  Slow Moving Items and their Substitution 01 

T 10  Role of Directorate of Clearing, Storing and Movement (CS&M)   

 in Store Control 

02 

T 11  Process of Assessing Materials Requirement and its   

 Procurement 

02 

T 12  Use of Work Order Number on Store Tickets 01 

T 13  Materials Receiving Procedures 02 

T 14  Material Storage and Maintenance 02 

T 15  Materials Issue and Return Procedures 02 

T 16  Materials Ticket Filing and Voidance 02 

T 17  Store Recording 02 

T 18  Materials Movement Activity Reporting  02 

T 19  Surplus, Obsolete and Scrap Materials Disposal 02 

T 20  Physical Inventory 02 

T 21  Security Precautions 02 

T 22  Safety measure and its importance 02 

T 23  Environmental concern 01 

T 24 Awareness and Requirement of ISO 9001 : 2015 01 

T 25 Disaster management  02 

T 26 Ethics & National Integrity 02 

T 27  Course Review & Post Evaluation 01 

T 28  Written Examination 01 

T 29  Closing Session (Question & Answer Review and Closing Speech) 01 

Total = 42 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 
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9. Evaluation System  :    (a) Pre Test   (b) Post Test    (c) Mid Term Evaluation      (d) Final Evaluation       
 

 

Field Training for PBS Assistant Junior Engineer (O&M/E&C) 
 

1. Course Code         : TC760 

2. Course Name        : Field Training for PBS Assistant Junior Engineer (O&M/E&C) 

3. Course Type : Technical  Construction (TC)  

4. Total Period : 19 Days 

5. Course Objective : To develop theoretical and practical knowledge and skill on PBS 

distribution system  construction 

6. Participant : BREB SAE,PBS AJE (O&M/E&C). 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 Inauguration & Importance of the Course and Introduction to Project 

Division & PBS 

1 

T 02 Pole Framing, Digging, Introduction & Anchor Installation 2 

T 03 Conductor Installation 2 

T 04 Equipment Installation 2 

T 05 Energization Procedures 1 

T 06 Service Drop & Meter Installation 2 

T 07 1 Mile As Built Staking 1 

T 08 Final Line Inspection 2 

T 09 Warehouse Inspection 1 

T 10 Substation Construction, Inspection & Test Energization 1 

T 11 PDB Line Renovation 1 

T 12 House Wiring Standards & Wiring Program  for Domestic Consumer 1 

T 13 Lineman Work Force Supervision 1 

T 14 Operation and Maintenance Work 1 

 Total = 19 Days 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          : (a) Pre Test   (b) Post Test   (c) Mid Term Evaluation  (d) Final Evaluation 
 

PBS System Design 
 

1. Course Code         : TE010   

2. Course Name        : PBS System Design (Revision: 01) 

3. Course Type : Technical  Engineering (TE)  

4. Total Period : 60 

5. Course Objective : To achieve adequate Knowledge on Design & Construction of PBS 

Distribution System. 

6. Participant : REB DD(Tech)/XEN,REB AE,AGM (COM),AGM(ENGG.),Consultant 

Graduate Engineer. 

7. Course Content :  
 

Topic No Topics Class Hour 

- Registration and Pre-Evaluation - 

T-01 Inauguration & Importance of the Course 01 

T-02 Technical Introduction to Electrical Line Construction Project 01 

T-03 System Design Criteria and Line Routing  03 

T-04 Mapping : Manual & Digital System 02 

T-05 Grounding and the MGN (Multi Grounded Neutral) System 02 

T-06 Construction Standards, PBS Instruction 100-28 (1φ Part) 03 
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Topic No Topics Class Hour 

T-07 
Construction Standards, PBS Instruction 100-28 & 100-45 (3φ & 

Miscellaneous Part) 
04 

T-08 Voltage Levels and Calculations 03 

T-09 Over voltage Protection & Insulation Levels 02 

T-10 Over current Protection 03 

T-11 Introduction to Electrical Transformers 02 

T-12 Energy Meters 02 

T-13 Voltage Regulators and on load tap changer 03 

T-14 Capacitors and Power Factor Improvement 02 

T-15 System Losses & Calculation 04 

T-16 Construction Grades and Grades for disaster trend area 02 

T-17 Line Clearances 02 

T-18 Poles and Cross-arms and their load bearing capacity 02 

T-19 Conductor Characteristics & Thermal Conductivity 02 

T-20 Anchors and Guys and their mechanical load 02 

T-21 
Renovation & up-gradation of taken over & existing overloaded line from 

others organization. 
03 

T-22 Awareness and Requirement of ISO 9001 : 2015 01 

T-23 Disaster management  02 

T-24 Safety of electrical system and dress code of line crew   01 

T-25 Ethics & National Integrity 02 

T-26 Course Review & Post Evaluation 01 

T-27 Examination 01 

T-28 Closing Session (Question & Answer Review and Closing Speech) 01 

Total =  60 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System    : (a) Pre Test    (b) Post Test      (c) Mid Term Evaluation   (d) Final Evaluation 
 

Distribution Line Staking 
 

1. Course Code         : TE200 

2. Course Name        : Distribution Line Staking. (Revision : 01) 

3. Course Type : Technical  Engineering(TE)  

4. Total Period : 35 

5. Course Objective : Improve Skill for staking of PBS Distribution System. 

6. Participant : REB DD(Tech)/XEN,REB AE, REB SAE, AGM (COM), AGM(ENGG.), 

AJE(COM), AJE(Engineering), Consultant Inspector. 

7. Course Content             :  
 

Topic No Topics Class Hour 

- Registration and Pre-Evaluation - 

T-01 Inauguration & Importance of the Course 01 

T-02 
The Purpose of Staking, Uses of Staking Sheets and Introduction to 

revised Staking Sheet REB Form No. 348R 
01 

T-03 
The Staking Process for New Distribution Line : 

(a) Staking Team (b) Mechanics of Staking 
02 
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Topic No Topics Class Hour 

T-04 
Distribution Line Spans & their Selection 

(Pole Height, Span Length & Clearances) 
02 

T-05 Staking Equipment & Staking Table 02 

T-06 
Control Points and rulling span, maintaining section wise rulling span and 

its importance. 
01 

T-07 
Construction Grades, Angles & Primary Units, Grades Suitable for disaster 

trend area 
02 

T-08 Selection of Various Assembly Units (As per PBS Inst. 100-28) 02 

T-09 Pole Staking, Pole Rake & Uplift 02 

T-10 Staking Errors to Avoid 01 

T-11 
Checking of Consultant Staking Sheets, Inspection of New Lines & 

Preparation of As-built Staking Sheets 
02 

T-12 Practical Use of Staking Equipment and References (Field) 07 

T-13 Staking using satellite imaging  01 

T-14 Awareness and Requirement of ISO 9001 : 2015 01 

T-15 Disaster management  02 

T-16 Safety during staking 01 

T-17 Ethics & National Integrity 02 

T-18 Course Review & Post Evaluation 01 

T-19 Examination 01 

T-20 Closing Session (Question & Answer Review and Closing Speech) 01 

Total = 35 

    Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          :  (a) Pre Test  (b) Post Test  (c) Mid Term Evaluation (d) Final Evaluation 

Equipment Record Card (ERC) Data Flow Process 
 

1. Course Code         : TE370 (Revision 01)I 

2. Course Name        : Equipment Record Card (ERC) Data Flow Process. 

3. Course Type : Technical  Engineering (TE)  

4. Total Period : 18 

5. Course Objective : To develop Knowledge about ERC Software & it’s application on PBS  

Distribution System.  

6. Participant : BREB / PBS Officer & Employee .  

7. Course Content   :   
 

Topic No Topics Class Hour 

  Registration & Pre  Evaluation   

T 01 Inauguration & Importance of the Course 01 

T 02 Introduction to Equipment Record Card (ERC) 02 

T 03 Data Collection and Recording System 03 

T 04 Introduction to ERC Software 02 

T 05 Data Analysis and Decision Making 03 

T 06 Awareness and Requirement of ISO 9001 : 2015 01 

T 07 Load Calculation & One Point Service of PBS 01 

T 08 Disaster management  01 

T 09 Ethics & National Integrity 01 

T 10 Examination & Evaluation  02 

T 11 Closing Session (Question & Answer Review and Closing Speech) 01 
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Topic No Topics Class Hour 

Total = 18 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

   (a) Class room lecture (b) Group Discussion (c) Exercise & Presentation (d) Demonstration 

9. Evaluation System          : (a) Pre Test   (b) Post Test    (c) Mid Term Evaluation   (d) Final Evaluation 
 

 
B-dvBj (bw_) e¨e ’̄vcbv 

 
 

1. Course Code : wUB380 

2. Course Name : B-dvBj (bw_) e¨e ’̄vcbv 
3. Course Type : ‡UK&wbK¨vj BwÄwbqvwis 
4. Total Period : 15 N›Uv 
5. Course Objectives : G cÖwkÿY †Kvm©wU evcwe‡ev/cwem G ÒB-dvBj (bw_) e¨e ’̄vcbvÓ Kvh©µg ev Í̄evq‡b 

Kg©KZ©v/Kg©Pvix‡`i cvi`wk©Zv I `ÿZv AR©‡b mnvqK n‡e| 

6. Participants : evcwe‡ev/cwem Gi Kg©KZ©v/Kg©Pvixe„›` 

7. Course Content :  
 

Topic No Topics Class Hour 

- ‡iwR‡óªkb|   
wU-1 D‡Øvab Ges †Kv‡m©i ¸iæZ¡ Av‡jvPbv| 1 

wU-2 B-dvBj (bw_) msµvšÍ I‡qe mvB‡Ui cwiwPwZ, BDRvi AvBwW Gi e¨envi, jMBb, †cÖvdvBj 
Avc‡WU, jMAvDU BZ¨vw` (e¨envwiK)| 

2 

wU-3 `vßwiK WvK I bvMwiK WvK Gi cwiwPwZ, kxj ˆZix, Avc‡jvW, PP©v KiY BZ¨vw` (e¨envwiK)| 2 
wU-4 bw_i aiY I bw_ ˆZix, bw_ †cÖiY I msµvšÍ Av‡jvPbv|  1 
wU-5  bw_i aiY I bw_ ˆZix, bw_ †cÖiY BZ¨vw` PP©v KiY  (e¨envwiK)| 2 
wU-6 c‡Îi Lmov ˆZix, cÎ Rvix KiY, Uª¨vwKs KiY BZ¨vw` PP©v KiY  (e¨envwiK)| 2 

wU-7 wbeÜb ewn, cÖwZ‡e`bmg~n, W¨vk‡evW© msµvšÍ BZ¨vw` Av‡jvPbv|   1 
wU-8 WvK †diZ, ¯̂-D‡`¨v‡M bw_ ˆZix, wPwVi cÖKvi, bw_ wb®úwË, wm‡óg cÖkvmwbK e¨e ’̄vcbv BZ¨vw` 

PP©v KiY (e¨envwiK)| 
2 

wU-9 cix¶v MÖnY|  1 

wU-10 ‡Kvm© mgvcbx (cÖkœ , DËi I mgvcbx fvlb)|   1 

‡gvU = 15 

Note : One period = One Class-hour = 40 Minutes. 

 8. Training Methodology : 

  (a) Class-room lecture (b) Group Discussion    (c) Exercise and Presentation  (d) Demonstration 

9. Evaluation :  Final Exam. 
 

Sustainable Development Goals (SDGs) 
      1. Course Code       

 

TE-395. 

  2. Course Name         Sustainable Development Goals (SDGs). 

3. Course Type 

 

Technical Engineering (TE). 

 4. Total Period          

 

18 Training-hours 

  5. Course Objective  This Course  is designed to understand SDGs & its Scope and  to 

develop Capability for implementing SDGs through RE program in 

Bangladesh.    

      6. Participant            

 

Designation ID Designation of Participant 

   

- BREB/PBS Officers & Employees. 

      7. Course Content        

 
   

Topic  

Code 
Topics 

No. of 

Period 

- Registration  - 
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T1 Inauguration & Importance of the Training Course. 1 

T2 
The History of Formulation Agenda : 2030,  Sustainable Development Goals 

(SDGs).  

1 

T3 Overview of SDGs with Targets and Indicators. 2 

T4 SDG-7 : Affordable, Reliable & Clean Energy and Linkage with other Goals.  2 

T5 Alignment with SDGs and other National Plan (7
th

 FYP) of Bangladesh. 1 

T6 
Role of BREB as an Electric Utility in implementing SDG-7 and other SDGs goals in 

Bangladesh. 
2 

T7 
 A brief discussion on SDG-1 (No Poverty), SDG-2 (Zero Hunger) and SDG-3 (Good 

Health and Well-Being). 
1 

T8 

Discussion on SDG-4 (Quality Education), SDG-5 (Gender Equality), SDG-8 (Decent 

Work and Economic Growth), SDG-10 (Reduced Inequalities) and Implementation 

of Human Development & his Life Standard. 

2 

T9 
SDG-6 (Clean Water and Sanitation), SDG-12 (Responsible Consumption and 

Production), SDG-14 (Life Bellow Water) and SDG-15 (Life on Land). 
1 

T10 

SDG-9 (Industry, Innovation and Infrastructure), SDG-11 (Sustainable Cities and 

Communities), SDG-16 (Peace, Justice and Strong Institutions) & SDG-17 

(Partnerships for the Goals). 

2 

T11 
Duties and Responsibilities of BREB and its Employee on "My Village - My Town" 

Slogan to Develop Rural Bangladesh. 
1 

T12 
Discussion on SDG-13 (Climate Action) and brief Scenerio of Global  

Climate Change. 
1 

T13 Examination & Closing Session (Question & Answer Review and Closing Speech) 1 

                                                                                       

Total Hours =     Total Hours = 

18 

Note : One period = One Class-hour = 40 Minutes. 

        8. Training 

Methodology : 

    (a) Class-room lecture,   (b) Group Discussion,   (c) Exercise and Presentation and   (d) 

Demonstration. 

9. Evaluation System : 

 

(a)  Final Evalution 

   

 

 

�·���z' I@����' ���0� �� 
      1. Course Code       

 
2--C��। 

2. Course Name         �·���z' I@����' ���0� ��। 
3. Course Type 

 
,8������
 -�N��@���' (2-)। 

4. Total Period          
 

�J ���	
-���।  
  5. Course 

Objective 
 # ���	
 ,��� �� ���	
��p&
 ���  #� 3�4��0� I@����' �11!  !�@ ���0� ���� 

!�Å�!  '���& I I@����' #� !�� Í1 ��Q� ��X���  	!1� ���� ���1 ������ ��i�@ 
1��0��� ���  #� I@����' ���0� ���� ���� �4� �� ���� 
�&����  6� 4��।   

      6. Participant            
 

Designation ID Designation of Participant 

   

- 
����� 
�-� �z' ,��. � ,��� “��” I “� ” 
�-� z ��( 
7���।  

      7. Course Content       
 

   
Topic 
Code 

Topic 
Trainin
g-Hour. 

- ,����Á�� - 
2-? O�­�i� I ,��� �� �X� $�
�;��।  ? 

2-� 
�����  '���& �k�1 ¯�4�  '�	( i����* ,�!�- 
��
�-� �k�1,  ��1� �k�1, ó8 �!8���', $�
�� ,F��I@�
� -1���0। 

� 

2-� ����� 7�4��  ')�¬ ���0 ���� I  1��1�। � 
2-C �����1� I@����'-#� i���� #�' �������� �ë�� ��i ����1 ��!1 I@����' �k�1। � 
2-H !�� Í1 I@����' !�
�!�
। ? 
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2-G �����1� I@����'-#� ������� ���i, �¹���1 I ��5	� �k�1। � 
2-J ��UO8�� #�' -����8  U���1 ,!��
� i����। ? 
2-K �÷5 ����� ��
�-�  '���& �k�1: ������1 i����। � 
2-B I@���' ���0� ���� ������1 ��@!��
5। � 
2-?� ��
�-�� �����1� I@����' ���� ��8 �!�0�� �k�1। ? 
2-?? ���1�1� I ��15@ �k�;�� (3�4� 7�Q����@ $;�
 ���i I �k�;��)।  ? 
2-?� ���1�1�� +
� #�' ����। ? 
2-?� �·���z' I@����' ���0� ��: ���Ü� I ���1
��
। ? 
2-?C ��
5@ I ����5@।  ? 
2-?H �F I $�� �� ��
�0��।  ? 
2-?G $-# I  ')�¬  �;1�1�। ? 
2-?J # �.��  ')�¬ i��
� I ��
5@।  ? 
2-?K Oçè� $�
�;��। ? 
2-?B ���@�: ��7���� I 7�4���� ��5	�।  � 

                                                                                       
Total Hours =     Total Hours = 

�J 

      Note : One period = One Class-hour = 40 
Minutes. 

        8. Training 
Methodology : 

    (a) Class-room lecture,   (b) Group Discussion,   (c) Exercise and Presentation and   
(d) Demonstration. 

      9. Evaluation 
System : 

 
(a)  Final Evalution 

   

 

 

 

Concept on Distribution System Protection 
 

      1. Course Code       

 

TE-405 

  2. Course Name         Concept on Distribution System Protection. 

3. Course Type 

 

Technical Engineering (TE). 

 4. Total Period          

 

27 Training-hours 

  5. Course Objective  This Course  is designed to develop Capability for Ditribution System 

Protection to provide Reliable and Quality Power Supply in REB/PBS 

Distribution System.    

      6. Participant            

 

Designation ID Designation of Participant 

   

- BREB/PBS Officers (Engineering).  

      7. Course Content        

 
   

Topic  

Code 
Topics 

Training-

Hour. 

- Registration  - 

T1 Inauguration & Importance of the Training Course. 1 

T2 Types of Fault in Power System and Concept of Fault Current Calculation. 2 

T3 Power System Protection Basics. 2 

T4 Protection Schematic Diagram and Control Circuit Reading. 2 

T5 Instrument Transformer Requirement for Protective Relays. 1 

T6 Cable Schedule and As Built Drawing. 1 

T7 Over Current and Earth Fault Protection. 2 

T8 Time-Current Characteristics and Choice of IDMT & DMT Relays. 3 

T9 Example and Case Study of O/C & E/F Co-ordination, Selection of Fuse. 4 

T10 Power Transformer Protection. 2 

T11 Unit Protection Scheme. 1 

T12 Transformer Differential Protection, Connection Diagram of Differential 4 
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Protection Relays and Restricted Earth Fault Protection. 

T13 Mechanical/Self Protection/Body Protection of a Transformer. 2 

T14 
Field Visit : To visit an Indoor Sub-station to obtain Practical Knowledge on 

Protection.  
8 

T15 Awerness and Requirement of ISO.  1 

T16 Ethics and National Integrity. 2 

T17 Disaster Management 2 

T18 SDG and its Requirement. 1 

T19 APA  1 

T20 Written Exam. 1 

T21 Closing Session (Question & Answer Review and Closing Speech). 1 

                                                                                       

Total Hours =     Total Hours = 

44 

      Note : One period = One Class-hour = 40 Minutes. 

        8. Training 

Methodology : 

    (a) Class-room lecture,   (b) Group Discussion,   (c) Exercise and Presentation and   (d) 

Demonstration. 

      9. Evaluation System : 

 

(a)  Final Evalution 

   

 

Billing Software Support 

 
 1. Course Code       

 

TO-390 

  2. Course Name         Billing Software Support. 

3. Course Type 

 

Technical Operation. 

  4. Total Period          

 

45 hours 

  5. Course Objective  This Course is designed for fulfillment of employee skill development on 

Billing Software Support activities. 

      6. Participant            

 

Designation ID Designation of Participant 

   

- JE / AJE (IT) of PBS. 

7. Course 

Content     

    

 

   

Topic  

Code 
Topics 

No. of 

Period 

- Registration  - 

T1 Inauguration and Importance of the Course. 1 

T2 Programming and DBMS Fundamentals. 2 

T3 Software Development Life Cycle : Waterfall Model. 2 

T4 Oracle Database Server, Developer & Toad : Installation and Configuration. 3 

T5 Basic SQL and PLSQL Operation. 1 

T6  Data Export & Import.  1 

T7 
Table Space and User Creation, Grant Role Based Permission & Authentication 

to User.  
2 

T8 
Schema, Table, Views, Procedure, Functions, Trigger, Index, Sequence and  

Partition Creation. 
3 

T9 Billing Software Installation and Configuration. 3 

T10 Billing Software related Frequently Asked Question (FAQ). 2 

T11 Billing Software Related (FAQ) Trouble Shooting. 5 

T12 System Administration & User Management of Billing Software. 2 

T13 BERC New Tariff Integration. 3 

T14 SMS API and Teletalk Upload/Download Module Integration. 3 
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T15 Basic Operations of Billing System 2 

T16 Discussion about Various Types of Reports in Billing Software. 2 

T17 Total Billing System Business Review. 2 

T18 Practice on Previous Operations 3 

T19 Evaluation/Exam (Practical) &  Closing Session. 3 

                                                                                       

Total Hours = 
    Total Hours = 45 

      Note : One period = One Class-hour = 40 Minutes. 

       8. Training Methodology 

: 

         (a) Class-room lecture  (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

      9. Evaluation System : 

 

(a)  Final Evalution 

   

Basic Training on Smart Pre-payment Metering System & Smart Grid 
 

1. Course Code       

 

TO-430 

  2. Course Name         Basic Training on Smart Pre-payment Metering System & Smart Grid 

3. Course Type 

 

Technical Operation (TO) 

  4. Total Period          

 

53 hours 

  5. Course Objective  This Coure is designed to develop the skill on basic knowledge of 

Operation of Smart Pre-payment Metering System & Smart grid for 

Engineering Personnel. 

      6. Participant            

 

Designation ID Designation of Participant 

   

- BREB SAE 

   

- 
PBS JE/AJE(O&M/E&C/P&M/IT/GIS),  

PUC/MSC(Diploma in Electrical) 
 

7. Course Content : 

 
   

Topic  

Code 
Topics 

No. of 

Period 

T1 Inauguration & Importance of the Course. 1 

T2 History of Prepaid Meter in Bangladesh  3 

T3 Overview of Smart Metering System and Smart Grid  3 

T4 Basic System Architecture of Normal Prepaid Meter and Smart Prepaid Meter 3 

T5 Basic Understanding of Smart Grid 3 

T6 System Components of Smart Metering System 3 

T7 
Different Types of Communication used in Smart Metering System with 

advantage and disadvantage 
3 

T8 Basic principal of energy meter, Classification and Advanced metering System. 3 

T9 Benefits of Prepayment meters over postpaid meters 2 

T10 Third Party Vending System 3 

T11 
Smart Meter system in the future of Advanced Metering Infrastructure (AMI) 

and Smart Grid 
3 

T12 Cyber security in Smart Metering system 3 

T14 
Practical on Meter and Customer Information interfacing with Smart 

Prepayment metering system 
8 

T13 User Role Management for Unified/smart PPM system 3 

T15 Tamper Protection of Pre-payment Meter. 1 

T16 
Trouble Shooting of Pre-payment Metering System and Frequently Asked 

Questions (FAQ). 
3 

T17 
Course review and discussion on Basic Training on Smart Pre-payment 

Metering System & Smart grid 
2 
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T18 Exam  2 

T19 Closing Session. 1 

 
Total Hour= 53 

Note : One period = One Class-hour = 40 Minutes. 

       8. Training Methodology : 

         (a) Class-room lecture  (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

      9. Evaluation System : 

 

(a)  Final Evalution (Written & Practical) 

   

Basic Training on Computer & Power Smart Distribution System for PBS 

Billing Assistant/Billing Supervisor and Re-mastering Manpower (1
st

 Phase) 

1. Course Code       

 

TO-455 

  2. Course Name         Basic Training on Computer & Power Smart Distribution System for PBS 

Billing Assistant/Billing Supervisor and Re-mastering Manpower (1st 

Phase) 

3. Course Type 

 

Technical Operation (TO) 

  4. Total Period          

 

23 hours 

  5. Course Objective  This Course is designed to develop skills for PBS Billing Assistant /Billing 

Supervisor about basic knowledge on Computer & Power Smart 

Distribution System.  

   
   6. Participant            

 

Designation ID Designation of Participant 

   

- PBS Billing Assistant/Billing Supervisor 
 

7. Course Content : 

 
   

Topic  

Code 
Topics 

No. of 

Period 

- Registration - 

T1 Inauguration & Importance of the Course. 2 

T2 
Basics of Computer Hardware : Major Computer Components and Peripherals 

(Input & Output Devices). 
3 

T3 
Basics of Computer Hardware : Major Computer Components and Peripherals 

(CPU, Memory Devices, etc.) 
3 

T4 Basics of Computer Software : Types of Computer Software’s  and its' usages. 2 

T5 Computer Operating System : Windows 98/2000/XP/2007; Linux, iOS, etc. 2 

T6 Application Software (MS Office). 2 

T7 
Customized Software : Payroll, Store Management Software, MIS, Post-paid 

Billing System, Prepaid System (Customization, Vending, Posing, Reposing), etc. 
4 

T8 

Basics of Operating System : Booting, Shutdown; Folder & File Management; 

Start Bar, Task Bar; Recycle Bin; Parallel Operation of Different Programs; 

Searching with different Features; Installation/Un-installation of Software. 

3 

T9 Exam and Closing Session. 2 

 
Total Hour= 23 

Note : One period = One Class-hour = 40 Minutes. 

       8. Training Methodology : 

         (a) Class-room lecture  (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

      9. Evaluation System : 

 

(a)  Final Evalution 

   

 

Management of Transport Maintenance 
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1. Course Code         : TO620(Revision 01) 

2. Course Name        : Management of Transport Maintenance 

3. Course Type : Technical Operation (TO)   

4. Total Period : 18 

5. Course Objective : Increase Knowledge about Management of Transport 

Maintenance.  
6. Participant : BREB DD (Admn. & Fin.),BREB AD (Admn.),BREB AD (Fin.),BREB 

Accountant,PBS GM,PBS DGM ,PBS AGM (GS),PBS AGM 

(Finance),PBS Asstt. Enforcement Co ordinator. 

   

7. Course Content             : 

Topic  No. Topics Class Hour 

  Registration and Pre evaluation   

T 1 Inauguration & Importance of the Course 1 

T 2 Introduction to PBS Vehicle Maintenance 1 

T 3 Video Presentation & open discussion on Vehicle Maintenance 2 

T 4 Vehicle Identification and Records System  2 

T 5 Principles of Vehicle Maintenance  2 

T 6 Spare Parts and Supplies 1 

T 7 Trainee Hands on Practice 4 

T 8 Awareness and Requirement of ISO 9001 : 2008 1 

T 9 Safety & Environmental Awareness 1 

T 10 Professional Integrity, Honesty, Etiquette & Anti corruption 1 

T 11 Review & Examination   1 

T 12 Closing Session (Question & Answer Review and Closing Speech) 1 

                                                                                                  Total = 18 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  

(d) Demonstration 

9. Evaluation System          : (a) Pre Test         (b) Post Test             (c) Mid Term Evaluation      (d) Final 

Evaluation 

 
 

Operation, Maintenance & Repair of ACR/OCR’s for Engineers 
 

1. Course Code         : TO220 

2. Course Name        : Operation, Maintenance & Repair of ACR/OCR’s for Engineers 

3. Course Type : Technical-Operation & Maintenance (TO) 

4. Total Period : 72 

5. Course Objective : Develop Knowledge & Skill respectively on Theoretically & Practically 

about Maintenance & Repair of ACR/OCR’s. 

6. Participant  BREB DD (Tech.), XEN,REB AE,PBS DGM (Tech. Background), PBS AGM 

(COM),PBS AGM (Engineering). 

7. Course Content   :  
 

Topic No Topics Class Hour 

T1 Registration and Pre-Evaluation   

T2 Inauguration & Importance of the Course 1 

T3 Automatic Circuit Recloser 2 
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Topic No Topics Class Hour 

T4 Introduction to Different Components of ACR 2 

T5 Factors for Operating ACRs 1 

T6 Recloser to Recloser and Recloser to Fuse Coordination 3 

T7 Description on Operation of ACR 3 

T8 
Periodic Inspection and Maintenance of Oil or Vacuum Interrupted 

Hydraulically Controlled ACR 

2 

T9 Description of General Maintenance of ACR 1 

T10 Testing Different Operation of ACR (Practical) 2 

T11 High Potential Insulation Level Withstand Tests (Practical) 1 

T12 Sampling, Handling & Testing Oil (Practical) 2 

T13 Changing ACR Bushings and Insulator (Practical) 1 

T14 Removal of Head Casting(Practical) 1 

T15 Changing or Maintenance of Arc Interrupting Assembly (Practical) 1 

T16 Changing or Maintenance of Vacuum Interrupting Assembly (Practical) 1 

T17 
Changing or Maintenance of Closing Solenoid & Closing Solenoid 

Contactor (Practical) 

1 

T18 Changing of Series-Trip Solenoid (Practical) 1 

T19 
Changing or Maintenance of Hydraulic pump and Lockout Piston 

(Practical) 

1 

T20 Inspecting, Adjusting and Reinstalling of Time Delay Units (Practical) 2 

T21 
Periodic Inspection and Maintenance Procedure of Vacuum Interrupted 

Electronically Controlled ACR 

1 

T22 
Different Component of Vacuum Interrupted Electronically Controlled ACR 

and Its Replacement 

2 

T23 Different setting / change of Setting of ACR (Practical) 3 

T24 Battery Maintenance 1 

T25 Control Feature of FXB (cooper) Microprocessor Based Recloser (Practical) 2 

T26 
Installation and Operation of FXB Microprocessor Based Recloser 

(Practical) 

1 

T27 
FXB Microprocessor Based Recloser Controls Software User’s Manual 

(Practical) 

2 

T28 
Testing procedure of Different Parts of FXB (cooper) Microprocessor 

Based Recloser (Practical) 

3 

T29 Control Lever Over-travel Adjustment and Control Adjustment (Practical) 1 

T30 Control Feature of Nu-Lec Microprocessor Based Recloser (Practical) 2 

T31 Safety Precaution for Working with ACR 1 

T32 Installation & Operation Nu-lec Microprocessor Based Recloser (Practical) 2 

T33 
Maintenance of  Microprocessor Based Nu-Lec Recloser and Its control 

Cubicle (Practical) 

2 

T34 Gas Recharging & Calibration Procedure (Practical) 2 

T35 Trouble shooting (Practical) 2 

T36 Awareness and Requirement of ISO 9001 : 2015 1 

T37 Ethics & National Integrity 2 

T38 Disaster Management 2 

T39 Review & Post Evaluation 2 

T40 Written Examination 1 

T41 Practical Examination 7 
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Topic No Topics Class Hour 

T42 Closing Session (Question & Answer Review and Closing Speech) 1 

Total  =  72 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          : (a) Pre Test   (b) Post Test   (c) Mid Term Evaluation   (d) Final Evaluation 
 

Operation, Maintenance & Repair of Transformer’s for Engineers 

 
 

1. Course Code         : TO230 

2. Course Name        : Operation, Maintenance & Repair of Transformer’s for Engineers 

3. Course Type : Technical-Operation & Maintenance (TO) 

4. Total Period : 72 

5. 
Course Objective : Develop Knowledge & Skill respectively on Theoretically & Practically 

about Maintenance & Repair of Transformer’s. 

6. 
Participant : BREB DD (Tech.), XEN,REB AE,PBS DGM (Tech. Background),PBS AGM 

(COM),PBS AGM (Engineering). 

7. Course Content :  
 

Topic No Topics Class Hour 

T1 Registration and Pre-Evaluation   

T2 Inauguration & Importance of the Course 1 

T3 Introduction to Transformer 2 

T4 Different External Components of Transformers  2 

T5 Principles of Transformer 3 

T6 Auxiliaries of  PDB  Used Transformers 1 

T7 Different Internal Components of Transformers 2 

T8 Measuring and Controlling devices of Transformers 2 

T9 Routine Test Except Loss and Insulation Test (Workshop) 5 

T10 Procedure of Loss Test (Workshop) 3 

T11 Installation and Removal of Radiator of Transformer (Workshop) 2 

T12 Procedure of Insulation Test (Workshop) 4 

T13 Maintenance schedule and its recording.(Workshop)  2 

T14 

Procedure of Making Parallel Connection of two Transformers 

(Workshop) 

7 

T15 Removing and Replace / Changing of Transformers Bushings (Workshop) 3 

T16 Awareness and Requirement of ISO 9001 : 2015 1 

T17 Repairing of Core and Coil of Transformers (Workshop) 5 

T18 Pre-Inspection and Installation of Transformers in Power line (Workshop) 3 

T19 Trouble Shooting (Workshop) 2 

T20 Procedure of Short Ckt. Test of Transformers (Workshop) 3 

T21 Safety Precaution for working with Transformers 1 

T22 Oil Test of Transformer (Workshop) 3 

T23 Maintenance of Transformer (Workshop) 6 

T24 Decision Making for Purchasing New Transformer  2 

T25 Ethics & National Integrity 2 

T26 Disaster Management 2 

T27 Course Review & Post Evaluation 1 

T28  Written Examination 1 

T29 Closing Session (Question & Answer Review and Closing Speech) 1 

Total =  72 

 Note : One Period = One Class-hour = 40 Minutes 
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8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          :  (a) Pre Test  (b) Post Test   (c) Mid Term Evaluation   (d) Final Evaluation 
 

 

Operation, Maintenance & Repair of Voltage Regulator’s for Engineers 
 

1. Course Code         : TO235 

2. Course Name        : Operation, Maintenance & Repair of Voltage Regulator’s for Engineers 

3. Course Type : Technical-Operation & Maintenance (TO) 

4. Total Period : 63 

5. Course Objective : Develop Knowledge & Skill respectively on Theoretically & Practically 

about Maintenance & Repair of Voltage Regulator’s. 

6. Participant : BREB DD (Tech.), XEN,REB AE,PBS DGM (Tech. Background),PBS AGM 

(COM),PBS AGM (Engineering). 

7. Course Content :  
 

Topic No Topics Class Hour 

T-1 Registration and Pre-Evaluation   

T-2 Inauguration & Importance of the Course 1 

T-3 Introduction to Voltage Regulator 2 

T-4 Pre-Installation Inspection and Testing 2 

T-5 Voltage Regulator Theory Operation 4 

T-6 Testing/Checking of Regulated Output Voltage after Repairing 1 

T-7 Installation of Voltage Regulator 2 

T-8 Maintenance Schedule and It’s Recording 2 

T-9 Operation of Voltage Regulator and It’s Control Panel 4 

T-10 Changing Regulator’s Tap changer, Moving or Fixed Contacts, Reversing 

Switch, Holding Switch 

2 

T-11 Changing Regulator’s Bushing & Lightning Arresters, Position Indication, 

Flexible Shaft (Internal & External) 

2 

T-12 Procedure of Inspection & Routine Maintenance of Voltage Regulator 5 

T-13 Megger & Oil Testing of Voltage Regulator 3 

T-14 Testing of Supply Voltage of Control Panel & Motor Circuit for Cooper 

Power System, Toshiba, Siemens, McGraw Edison & General Electric. 

2 

T-15 Changing of Motor and Capacitor 3 

T-16 Regulator Dry Out Procedure 1 

T-17 Procedure to free a Stalled Tap Changer 1 

T-18 Setting of Control Panel Parameter with Schematic Diagram of Cooper 

Power System, Toshiba, Siemens, McGraw Edison & General Electric. 

2 

T-19 Ethics & National Integrity 2 

T-20 Trouble Shooting 4 

T-21 Safety Precaution for working with Voltage Regulator 2 

T-22 Awareness and Requirement of ISO 9001 : 2015 1 

T-23 Disaster Management 2 

T-24 Door Sealing (Checking of Tightness) of Control Cabinet, Junction Box & 

Control Cable (Drying, Cleaning & Tightness) 

1 

T-25 Course Review & Post Evaluation 3 

T-26 Written Examination (Theory) 1 

T-27 Examination (Practical) 7 

T-28 Closing Session (Question & Answer Review and Closing Speech) 1 

Total =  63 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology    : 



                                                                                                                 �������� ���	
 ����
��� (����-����) 

  137 ‡kL nvwmbvi D‡`¨vM-N‡i N‡i we ỳ¨r 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          : (a) Pre Test  (b) Post Test   (c) Mid Term Evaluation      (d) Final Evaluation 
 

PBS System Operation & Maintenance 
 
 

1. Course Code         : TO100 

2. Course Name        : PBS System Operation & Maintenance. 

3. Course Type : Technical Operation & Maintenance (TO) 

4. Total Period : 109 

5. Course Objective : Develop knowledge and Skill on respectively on theoretically and practically  

about Operation & Maintenance of PBS Distribution System and different 

equipments. 

6. Participant : BREB DD(Tech.)/XEN,BREB AE,PBS AGM (COM),PBS AGM (Engineering)  

AJE (COM),AJE (Engineering). 

7. Course Content :  
 

 

Topic No Topics Class Hour 

Sub Station Operation & Maintenance 

T 1 Registration and Pre Evaluation   

T 2 Inauguration & Importance of the Course 1 

T 3 Substation Details : ( Single Line Diagram, Components and Symbols, 

Substation Log Book and Records) 

3 

T 4 Substation Electrical Measurements 2 

T 5 Operating Practices, Connecting and Removing Equipment and Safety 2 

T 6 Emergency Procedures 1 

T 7 Power Transformers Operation & Maintenance (Theory) 3 

T 8 Voltage Regulator Operation & Maintenance (Theory) 2 

T 9 Operation & Maintenance of ACR/OCRs (Theory) 
 

2 

T 10 Operation & Maintenance of other Equipments :( Switches and Fuses, 

Arrestors and Insulators, Meters and Instrument Transformers ) (Theory) 

3 

T 11 Protective Lighting Structures and Yard, Grounding Tools and Equipment & 

Spare Parts 

2 

T 12 Weekly. Monthly and Annual Inspections (Form 455) 2 

T 13 Substation Operation, Inspection & Maintenance ( Field Trip) 8 

Distribution Line Operation 

T 14 Purpose of Distribution Lines and General Information 1 

T 15 Distribution line Components and Symbols & Maps 3 

T 16 Safe Work Procedures 2 

T 17 Conductors (Sizing, Voltage Drop, Losses. Etc) 2 

T 18 Phasing, Tie Lines and Loop Feeds 2 

T 19 Line OCRs Sizes and Types, Switches and Fuses & Coordinating OCRS, Fuses 

and Sectionalizes 

3 

T 20 Grounding 2 

T 21 Distribution Transformers 2 

T 22 Line Voltage Regulators 2 

T 23 Line Capacitor (Sizing, PF Improvement, Location, etc) 2 

T 24 Energy Meters (Sizes, Types, Kh, Seal Control, etc) 2 

T 25 Motors and Phase Converters 2 

T 26 Emergency Operating Procedures 2 

T 27 System Primary & Secondary Troubleshooting 3 

T 28 Mid Term Exam 1 

T 29 Load Management 1 

T 30 Vehicle Administration 2 

T 31 Wireless Communication (Operation & Maintenance)   (Theory & Practical) 8 
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Topic No Topics Class Hour 

Distribution Line Inspection & Maintenance 

T 32 Line Inspection and Maintenance work Planning 1 

T 33 Line Inspection Form 459 (Poles and Cross arms, Conductor and Grounds) 2 

T 34 Distribution Transformers, Meters & Service Drops etc. 3 

T 35 Line Patrol, Right of way Inspection and Clearing 2 

T 36 Identification of Troublesome Areas & Remedies 1 

T 37 Needs for Maintenance Material and Equipment 2 

T 38 Tool Maintenance 3 

T 39 Hot Line Program Administration and Operations 3 

T 40 System Study and Operational Diagram 2 

T 41 Distribution Line Operation, Inspection & Maintenance (Field Trip) 7 

T 42 Awareness and requirement of ISO 9001:2015 01 

T 43 Disaster management  02 

T 44 Ethics & National Integrity 02 

T 45 Course Review and Post Evaluation 2 

T 46 Examination 2 

T 47 Closing Session (Question & Answer Review and Closing Speech) 1 

Total = 109 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          :  (a) Pre Test  (b) Post Test     (c) Mid Term Evaluation   (d) Final Evaluation 
 

Meter Testing 
 

1. Course Code         : TO241 (Revision 02) 

2. Course Name        : Meter Testing 

3. Course Type : Technical Operation (TO)  

4. Total Period : 63 

5. Course Objective : Develop knowledge and skill respectively theoretically and practically 

about Meter Testing 

6. Participant : PBS  Meter Tester 

7. Course Content :  
 

Topic No Topics Class Hour 

  Registration   

T 1 Inauguration & Importance of  the Course 01 

T 2 Responsibilities of Meter Tester 01 

T 3 Basic Electrical Principles 02 

T 4 Watt hour Meter Theory and Components 02 

T 5 Meter Testing Room Arrangements 01 

T 6 Meter Testing helping Tools 01 

T 7 Meter Testing Bench and Wiring Diagrams 02 

T 8 Standard Meter Operation and Care 02 

T 9 Meter Testing Procedures 02 

T 10 Meter Testing Forms and Records 01 

T 11 System for Receiving and Issuing Meters 01 

T 12 Electro mechanical and Digital Meter Testing and Calibration (Theory) 03 

T 13 Single Phase Electro mechanical Meter Repair, Calibration  and Testing 

Practice (Practical) 

08 

T 14 Single Phase Digital Meter Repair and Testing Practice (Practical) 07 

T 15 Three Phase Electro mechanical Meter Repair, Calibration  and Testing 

Practice (Practical) 

08 
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Topic No Topics Class Hour 

T 16 Three Phase Digital Meter Repair and Testing Practice (Practical) 07 

T 17 Maintenance of  Standard Meter and Testing Bench 01 

T 18 Awareness and Requirement of ISO 9001 : 2008 Standard 01 

T 19 Safety & Environmental Awareness 01 

T 20 Professional Integrity, Honesty, Etiquette & Anti corruption 01 

T 21 Course Review 01 

T 22 Written Examination 01 

T 23 Practical Examination 07 

T 24 Closing Session (Question & Answer Review and Closing Speech) 01 

                                                                                                                   Total = 63  

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology : (a) lecture (b) Group Discussion (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          : (a) Pre Test   (b) Post Test  (c) Mid Term Evaluation    (d) Final Evaluation 
 

Single Phase Meter Testing & Repair 
 

1. Course Code : TO250 (Revision-02) 

2. Course Name : Single Phase Meter Testing & Repair 

3. Course Type : Technical-Operation (TO) 

4. Total Period : 36 hours 

5. Course Objectives : Develop knowledge and skill respectively theoretically and practically 

about single Phase Meter Testing & Repair) 

6. Participants : BREB DD (Tech.), XEN,REB AE, PBS AGM (O&M/E&C/P&M), PBS AJE 

(O&M/E&C), PBS JE (O&M/E&C), 

7. Course Content :  
 

 

Topic No Topics Class Hour 

T1 Registration & Pre Evaluation   

T2 Inauguration & Importance of the Course 1 

T3 Watt-hour Meter Theory and Components 2 

T4 Single and Three Phase Meter KWH and KW Reading 2 

T5 Electro-mechanical and Digital Meter Testing and Calibration (Theory) 4 

T6 Meter Testing Bench and Wiring Diagrams 3 

T7 
Single Phase Electro-mechanical Meter Repair, Calibration  and Testing 

Practice (Practical) 
6 

T8 Meter Testing Sequence 1 

T9 Meter Testing Room Arrangements 1 

T10 Single Phase Digital Meter Repair and Testing Practice (Practical) 5 

T11 Allowable Percentage Meter Error, CT &PT 3 

  Ethics & National Integrity 2 

T12 Disaster Management 2 

T14 Awareness and Requirement of ISO 9001 : 2015 1 

T15 Course Review 1 

T16 Written Examination 1 

T17 Closing Session (Question & Answer Review and Closing Speech) 1 

 

Total =  36 
 

Note : One period = One Class hour = 40 Minutes. 

8. Training Methodology : 

(a) Class room lecture     (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System : (a) Pre Test   (b) Post test    (c) Mid term evaluation       (d) Final evaluation 

 

Three Phase Meter Testing & Repair 
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1. Course Code         : TO260 (Revision 01) 

2. Course Name        : Three Phase Meter Testing & Repair. 

3. Course Type : Technical Operation (TO)  

4. Total Period : 35 

5. Course Objective : Develop knowledge and skill respectively theoretically and practically 

about Three Phase Meter Testing & Repair. 

6. Participant : BREB DD (Tech.), XEN BREB AE,PBS AGM (O&M/ E&C/ P&M),PBS AJE (O&M/E&C). 
 

7. Course Content   
  

 
 

Topic No Topics Class Hour 

  Registration and Pre-Evaluation   

T1 Inauguration & Importance of the Course 1 

T2 3 φ Watt-hour Meter Theory and Components 2 

T3 Three Phase Meter KWH and KW Reading 2 

T4 3 φ Electro-mechanical and Digital Meter Testing and Calibration (Theory) 4 

T5 3 φ Meter Testing Bench and Wiring Diagrams 3 

T6 
3 φ Electro-mechanical Meter Repair, Calibration  and Testing Practice 

(Practical)  
6 

T7 3 φ Meter Testing Sequence  1 

T8 Allowable Percentage Meter (3 Phase) Error, CT & PT 3 

T9 3 φ Digital Meter Repair and Testing Practice (Practical)  5 

T10 Awareness and Requirement of ISO 9001 : 2015 1 

T11 Ethics & National Integrity 2 

T12 Disaster Management 2 

T13 Course Review  1 

T14 Examination 1 

T15 Closing Session (Question & Answer Review and Closing Speech) 1 

 
Total =  35 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System   :     (a) Pre Test    (b) Post Test   (c) Mid Term Evaluation   (d) Final Evaluation 
 

Meter Repair 
 

1. Course Code         : TO266 (Revision 02) 

2. Course Name        : Meter Repair 

3. Course Type : Technical Operation (TO)  

4. Total Period : 63 

5. Course Objective : Develop knowledge and skill respectively theoretically and practically 

about Three Phase Meter Testing. 

6. Participant : PBS Meter Tester 

7. Course Content   :  
 

Topic  No  Topics Class Hour 

  Registration   

T 1 Inauguration & Importance of the Course 01 

T 2 Responsibilities of Meter Repair 01 

T 3 Meter Testing Room and Table Wiring 02 

T 4 Meter Accuracy and Multipliers 02 

T 5 Test Bench and Equipment Connections & Maintenance 03 

T 6 Electro mechanical Meter Parts Identification & Stop Watch Checking 04 
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Topic  No  Topics Class Hour 

T 7 Digital Meter Parts Identification  03 

T 8 Electro mechanical and Digital Meter Testing and Calibration (Theory)  04 

T 9 Single Phase Electro mechanical Meter Repair, Calibration  and Testing 

Practice (Practical) 

08 

T 10 Single Phase Digital Meter Repair and Testing Practice (Practical) 07 

T 11 Three Phase Electro mechanical Meter Repair, Calibration  and Testing 

Practice (Practical) 

08 

T 12 Three Phase Digital Meter Repair and Testing Practice (Practical) 07 

T 13 Awareness and Requirement of ISO 9001 : 2008 Standard 01 

T 14 Safety & Environmental Awareness 01 

T 15 Professional Integrity, Honesty, Etiquette & Anti corruption 01 

T 16 Course Review 01 

T 17 Written Examination 01 

T 18 Practical Examination 07 

T 19 Closing Session (Question & Answer Review and Closing Speech)  01 

                                                                                                                Total =  63 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          :  (a) Pre Test  (b) Post Test    (c) Mid Term Evaluation  (d) Final Evaluation 

 

Transport Maintenance 
 
 

1. Course Code         : TO610 (Revision-01) 

2. Course Name        : Transport Maintenance 

3. Course Type : Technical Operation (TO)  

4. Total Period : 18 

5. Course Objective : Enhance knowledge about Transport Maintenance 

6. Participant : BREB Director (Tech.)/SE, BREB DD(Tech.)/XEN, BREB AE, PBS AGM 

(MS),PBS AGM (O&M/ E&C/ P&M), PBS AJE (O&M/E&C), PBS Junior 

Engineer(O&M/E&C), BREB Drivers, PBS Drivers.  

7. Course Content   :  

 
 

Topic No Topics Class Hour 

 Registration & Pre-Evaluation - 

T 01 Inauguration & Importance of the Course 1 

T 02 Introduction to Vehicle Maintenance 1 

T 03 Video Presentation & open discussion on Vehicle Maintenance 2 

T 04 Vehicle Identification and Records and Filing system 1 

T 05 Principles of vehicle maintenance 2 

T 06 Spare parts and supplies 1 

T 07 Trainee Hands on Practice 3 

T 08 Awareness and Requirement of ISO 9001 : 2008 Standard 1 

T 09 Safety & Environmental Awareness 1 

T 10 Professional Integrity, Honesty, Etiquette & Anti-corruption 1 

T 11 Awareness about Atticism & Social Responsibility 1 

T 12 Course Review & Post-Evaluation 1 

T 13 Examination 1 

T 14 Closing Session (Question & Answer Review and Closing Speech) 1 

 Total  =  18 

Note : One Period = One Class hour = 40 Minutes 
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8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          :  (a) Pre Test   (b) Post Test   (c) Mid Term Evaluation    (d) Final Evaluation 

 

Application of Global Positioning System (GPS) and Introductory Geographic 

Information System (GIS) 

 
 

1. Course Code         : TO821 

2. Course Name        : Application of Global Positioning System (GPS) and Introductory 

Geographic Information System (GIS) 

3. Course Type : Technical-Operation (TO) 

4. Total Period : 45 

5. Course Objective : Improve Skill on Geographic Information System and Global Positioning 

System. 

6. Participant : BREB DD(Tech)/XEN,BREB AE,BREB GIS Specialist, BREB Programmer, 

BREB Asstt. GIS Specialist, BREB Asstt. Programmer ,GIS Cum CAD 

Technician,PBS AGM (O&M/ E&C/ P&M),PBS JE (O&M/E&C/P&M),PBS AJE 

(O&M/E&C/P&M),PBS  JE (IT) ,PBS AJE (IT) ,PBS Line Crew, Consultant 

Graduate Engineer, Consultant Supervision/Staking /Site Engineer/ 

Inspector. 

 

7. Course Content   :  
 

Topic No Topics Class Hour 

T-01 Inauguration & Importance of the Course 01 

T-02 Introduction to GIS 01 

T-03 History of Navigation 01 

T-04 History of Navigation Satellite and it’s type 01 

T-05 Global Positioning System 01 

T-06 GPS Receivers and it’s use 01 

T-07 GIS Equipment & survey technique 01 

T-08 Different Projection System 01 

T-09 Interface of Hand GPS and it’s Setting 01 

T-10 GPS Data and Field data Collection 02 

T-11 Hands on training on GPS and Field data Collection (Practical) 04 

T-12 GPS Software Installation and Setting 01 

T-13 GPS Data Downloading and processing 02 

T-14 Converting GPS & Excel Data to GIS Data 01 

T-15 Rectifying, Storing & Sending (E-mail/DVD) GPS data and Field data 02 

T-16 Introduction to Google Earth and Software Installation 02 

T-17 Introduction to Google Map 02 

T-18 Use, setting, software installation of plotter & Map printing 02 

T-19 Printing Practices with plotter 02 

T-20 Application of GIS in Rural Electrification System 02 

T-21 Overall course Review 02 

T-22  Test (Practical/Hands on) 06 

T-23 Awareness and requirement of ISO 9001:2015 01 

T-24 Disaster management  02 

T-25 Ethics & National Integrity 02 
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Topic No Topics Class Hour 

T-26 Closing Session (Discussion and Closing Speech) 01 

 Total = 45 
 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          :    (a) Pre Evaluation          (b) Post Evaluation  

 

Fundamentals of Geographic Information System (GIS) 
 

1. Course Code       

 

TO-822 

  2. Course Name         Fundamentals of Geographic Information System (GIS) 

3. Course Type 

 

Technical Operation (TO) 

  4. Total Period          

 

44 hours 

  5. Course Objective  Improve Skill on Geographic infromation System.  

6. Participant            

 

Designation ID Designation of Participant 

   

- 

BREB DD(tech)/Xen, AE, GIS Specialist, Programmer, 

Asstt. GIS Specialist, Asstt. Programmer, GIS Cum CAD 

Technician, PBS AGM(O&M/E&C/P&M), 

JE(O&M/E&C/P&M), AJE(O&M/E&C/P&M), JE(IT), 

AJE(IT), Cosultant Graduate Engineer, Consultant 

Supervision/Staking/ Site Engineer/Inspector 
 

7. Course Content : 

 
   

Topic  

Code 
Topics 

No. of 

Period 

T-01 Inauguration & Importance of the Course. 
 

T-02 Fundamentals of GIS 
 

T-03 Software Introduction (Are GIS X) 
 

T-04 Software Installation, GIS Data Format 
 

T-05 Geeting Started in Arc Catalog, Arc Map 
 

T-06 Discussion on basic tools, Attribute tables management 
 

T-07 Labeling, Symbolizing 
 

T-08 Introduction to Plotter, Map Preparation and Printing 
 

T-09 Geeting Started with creating features and editing 
 

T-10 Introduction to GPS (Theorectical & Practical) 
 

T-11 GPS Data Management  
 

T-12 Introduction to Google Earth & Google Map 
 

T-14 Analysis of Attribute Data 
 

T-13 Geo-referencing  
 

T-15 Data Conversion including data Import/Export 
 

T-16 Introduction to Map Projections  
 

T-17 Matadata review 
 

T-18 Geo-processing 
 

T-19 Application of GIS in Rural Electrification System 
 

T-20 Overall course review 
 

T-21 Test (Practical/Hands on) 
 

T-22 Closing Session (Discussion and Closing Speech) 
 

 
Total Hour= 44 

Note : One period = One Class-hour = 40 Minutes. 

       8. Training Methodology : 

         



                                                                                                                 �������� ���	
 ����
��� (����-����) 

  144 ‡kL nvwmbvi D‡`¨vM-N‡i N‡i we ỳ¨r 

(a) Class-room lecture  (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

      9. Evaluation System : 

    (a) Pre Evaluation 

 

(c) Post Evaluation 

   

Hands on Training of 33 KV & 11 KV ACR 
 

1. Course Code  :  TO- 885 

2. Course Name  :  Hands on Training of 33 KV & 11 KV ACR 

3. Course Type  :  Skill Development  

4. Total Period  :  234 Hours 

5. Course Objective         : This course is designed for fulfillment of employee benefit 

  and skill development on Equipment Opening, Maintenance & 

  Repair in RE system 

6. Participant   :   

 

 

7. Course Content :   

Topic 

NO 

Topic No. of 

Period 

 Registration & Pre- Evaluaton  

T-1 Inauguration & Importance of the course 2 

T-2 Working & Operational Principle of OCR/ACR 2 

T-3 Introduction and Importance of ACR in System 2 

T-4 (a) % of Impedance of Power Transformer, Fault Calculation of Grid & PBS 

Substation 
3 

T-5 Description of Resistor, Inductor, Capacitor, Diode, Rectifier, Filter, 

Ragulator, MOV, SMD, Relay, Transistor, Magnetic Actuator, Clossing Coil, 

Trippin Coil etc. 

3 

T-6 Practical on Control Panel 6 

T-7 Different Type Nu-Lec & Entec ACR & its Operation (Theory & Practical) 3+6 

T-8 Different Type Kyle Cooper & Shin-Sung & Noja Power ACR & its Operation  3+6 

T-9 Setting of ACR’s Panel, TCC Curve Editing & Saving, CLPU Setting, 3+6 

T-10 Setting of ACR’s Panel, TCC Curve Editing & Saving, CLPU Setting, Event Log 

& Fault Analysis, Repearing of Switchgear & its Panel & Testing (Cooper Kyle, 

Shin-Sung) Theory & Practical ) 

3+6 

T-11 Setting of ACR’s Panel, TCC curve Editing & Saving, CLPU Setting, Event Log & 

Fault Analysis, Repearing of Switchgear & its Panel & Testing (Noja Power) 

(Theory & Practical) 

3+6 

T-12 (a) Identification/ Diagonose of Faulty ACR & Panel 

(b) Type of Fault & its Remady (Group Based) 

(c) List of Faulty Component/ Parts for Repairing of ACR (Group Based) 

(d) Repaired by Canabilization Method  

135 (15 

days) 

T-13 Over all Course Revew 9 

T-14 Practical Examination (Individual) 9 

T-15 Practical Examination (Individual) 9 

T-16 Written Examination (Individual) 3 

T-17 Closing Session (Participant) Reaction & Closing Speech)  2 

Total Hours  =  230 

 

Note : One Period = One Class- Hour = 40 Minutes. 

8. Training Methodology : 

Designation ID Designation of Participant 

- BREB Deputy Director (Technical)XEN/AE/SAE/LCI & 

PBS DGM (Tech) AGM (O&M/E&C/P&M)/ JE/AJE 

and other Technical workforce. 
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(a) Class-room Lecture (b) Group Discussion (c) Exercise and Presentation (d) Demonstration  

9. Evaluation System  :  

(a) Pre Test (b) Post Test (c) Mid term Evaluation (d) Final evaluation  

 
 

PBS Lineman Part I (Introduction to BREB, PBS and PBS Distribution system) 
 

1. Course Code : TL010 

2. Course Name : PBS Lineman Part I 

3. Course Type : Introduction to BREB, PBS and PBS Distribution system 

4. Total Period : 172 hours 

5. Course Objectives : This course is designed for introduction to the BREB/PBS organogram 

& PBS distribution system for apprentice lineman appointing as 

application as per policy Instruction 300 08. 

6. Participants : Apprentice Lineman. 

7. Course Content :  
 

Topic No Topics Class Hour 

  Registration & Pre- Evaluation     

T-1 Inauguration & Importance of the course 1 

T-2 Area Coverage Rural Electrification and it's socio-economic impact 1 

T-3 Concept of PBS 1 

T-4 BREB/PBS Organizational & Functional Structures 2 

T-5 Introduction to PBS Lineman Course & description of Job 2 

T-6 Introduction to PBS Distribution System, Transmission & Generation 2 

T-7 Implementation & Construction Schedule 1 

T-8 Basic Electricity & Formulas 2 

T-9 Pole Loading, Handling & Unloading 2 

T-10 Basic Mathematics 3 

T-11 Awareness and Requirement of ISO 9001 : 2015 1 

T-12 Mechanical Advantage (Block & Pulley)  3 

T-13 Use & Care of Climbing and Personal Tools 2 

T-14 Introduction of Pole  1 

T-15 Introduction to Pole Climbing and Climbing Tools. 3 

T-16 Pole Numbering & Electronic Equipment Record Card (ERC) 1 

T-17 Wooden Pole Climbing Exercise & Practice (Practical) 40 

T-18 Introduction to Digging, Setting & Facing of Poles 3 

T-19 Introduction of Overhead Construction Tools 2 

T-20 Personal & Job Safety, First Aid and Practice 4 

T-21 Ropes, Knots & Handlines with Usage (Practical) 9 

T-22 S.P.C Pole Climbing Exercise & Practice (Practical) 3 

T-23 Right of way and Right of way clearance 2 

T-24 Ropes, Knots & Handlines with Usage  3 

T-25 Digging, Setting & Facing of Poles (Practical) 9 

T-26 Introduction to Overhead Construction Materials 3 

T-27 Introduction to OCR/ACR and operation of Fuse Cut-outs, Sectionalizing, 

VCB 2 

T-28 Introduction to Overhead Construction Materials (Practical) 9 

T-29 Introduction to Overhead Construction  3 

T-30 Operation and Maintenance of Wireless Equipment and Telephone 

Etiquette 
2 

T-31 Introduction to Distribution Transformer & Power Transformer, 3 
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Topic No Topics Class Hour 

Grounding 

T-32 Overhead Construction Practice (Practical) 9 

T-33 Service Drops & Meters 3 

T-34 Ethics & National Integrity 2 

T-35 Mid Term Course Review & Examination 4 

T-36 Installation of Service Drops & Meters (Practical) 9 

T-37 Introduction of Tools Maintenance 3 

T-38 Disaster Management 2 

T-39 Course Review & Post Evaluation. 3 

T-40 Practical Examination & Oral Examination (Rope, Knot & Materials) 6 

T-41 Practical Examination & Oral Examination (Climbing & Safety) 3 

T-42 Written Examination  2 

T-43 Closing Session (Question & Answer Review and Closing Speech) 1 

Total = 172 
 

Note : One period = One Class hour = 40 Minutes.  
 

8. Training Methodology : 

(a) Class room lecture  (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System    : (a) Pre Test   (b) Post test     (c) Mid term evaluation   (d) Final evaluation 
 

 

PBS Lineman Part II (Construction and Inspection of PBS Distribution System) 
 

1. Course Code : TL020 

2. Course Name : PBS Lineman Part II 

3. Course Type : Construction and Inspection of PBS Distribution System 

4. Total Period : 132 hours 

5. Course Objectives : This course is designed for fulfillment of employee benefit and skill 

development on PBS system line construction as per policy Instruction 

300 08. 

6. Participants : PBS Lineman Grade 2 

7. Course Content :  
 

Topic No Topics Class Hour 

  Registration & Pre- Evaluation     

T-1 Inauguration & Importance of the course 1 

T-2 Part-I Course Review 2 

T-3 Bill of Materials as per staking sheet 2 

T-4 

Staking Sheets & it's uses and Electronic Database of Revised staking sheet 

348R 
3 

T-5 Advanced Climbing Practice & Review (Practical) 9 

T-6 
PBS Instruction 100-28 (Single Phase & Three Phase Construction Units, 

Guy & Anchor Unit)  
3 

T-7 Awareness and Requirement of ISO 9001 : 2015 1 

T-8 Insulators 1 

T-9 
PBS Instruction 100-28 (Equipment Unit, Miscellaneous Assembly Units & 

ROW Unit)  
3 

T-10 Conductor Sizes & Applications 3 

T-11 Guys & Anchors 2 

T-12  Grounding &  Jumpering 1 

T-13 

Line Inspection, Line Inspection & Maintenance form 569 & ROW 

clearance procedure 3 
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Topic No Topics Class Hour 

T-14 Pole Facing, Framing & Setting  2 

T-15 Pole Numbering & Electronic Equipment Record Card (ERC)  1 

T-16 Ethics & National Integrity 2 

T-17 Safety, First Aid, CPR (Video show and Practical)  4 

T-18 Street Lights and its installation 3 

T-19 Tools Maintenance (Video show and Practical) 6 

T-20 Pole Facing, Framing & Setting (Practical) 9 

T-21 Guy, Anchor, Insulator & Conductor Installation  3 

T-22 Service Orders, Daily Work Reports and Records 2 

T-23 Pole Inspection & Maintenance 2 

T-24 Job Planning & Work Procedures 2 

T-25 Guy, Anchor, Insulator & Conductor Installation (Practical) 9 

T-26 

Equipment Installation, Operation, Maintenance & Replacement of 

Transformer & OCR/ACRs, CT/PT  

(Practical) 

9 

T-27 
Equipment Installation & Replacement of Voltage Regulator and 

Capacitor(Practical) 
9 

T-28 Three-Phase Energy Meters & Services Power Factor 3 

T-29 Service drop Installation (Practical) 6 

T-30 Substation Introduction (Field Trip) (Practical) 8 

T-31 Mid Term Course Review & Examination 2 

T-32 Disaster Management 2 

T-33 Course Review & Post Evaluation. 2 

T-34 
Practical Examination (Climbing, Stringing, Framing, Equipment Installation 

Material Identification & Viva)  
9 

T-35 Written Examination  2 

T-36 Closing Session (Question & Answer Review and Closing Speech) 1 

Total = 132 
 

Note : One period = One Class hour = 40 Minutes.  
 

8. Training Methodology : 

(a) Class room lecture  (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 
 

9. Evaluation System    : (a) Pre Test   (b) Post test    (c) Mid term evaluation   (d) Final evaluation 
 

PBS Lineman Part III (Operation and Maintenance of PBS Distribution System) 
 

1. Course Code : TL030 

2. Course Name : PBS Lineman Part III 

3. Course Type : Operation and Maintenance of PBS Distribution System 

4. Total Period : 144 hours 

5. Course Objectives : This course is designed for fulfillment of employee benefit and skill 

development on PBS system operation and maintenance of PBS 

system as per policy Instruction 300 08. 

6. Participants : PBS Lineman Grade 2 

7. Course Content :  
 

Topic No Topics Class Hour 

  Registration & Pre- Evaluation     

T-1 Inauguration & Importance of the course 1 

T-2 Review of Part-I & Part-II Lineman Training Course. 2 

T-3 PBS Distribution System and it's complexity, Transmission & Generation 2 

T-4 Awareness and Requirement of ISO 9001 : 2015 1 

T-5 Phasing (Practical) 3 
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Topic No Topics Class Hour 

T-6 Overvoltage Protection (Lightning Arrestors) 3 

T-7 Electrical Measurements (Practical) 6 

T-8 Overcurrent Protection (ACR, Fuse-Cutout, Sectionalizer, OCB etc.)  3 

T-9 Line Patrol 2 

T-10 
Distribution Transformer's performance test (Continuity, Insulation, 

Ratio, Polarity, No-Load loss & Full Load Loss etc)   
4 

T-11 Heating Chamber and Filter Machine operation and it's function 3 

T-12 Maintenance Operation Records (Forms) 2 

T-13 Line Maintenance 4 

T-14 Overcurrent Protection(ACR, Fuse-Cutout, Sectionalizer, OCB etc) (Practical) 9 

T-15 

Distribution o & Power Transformer's performance test (Continuity, 

Insulation, Ratio, Polarity, No-Load loss & Full Load Loss, Impedance etc) 

(Practical)  

9 

T-16 Large Load Metering & CT/PT 3 

T-17 Oil Testing (Practical) & Centrifuging 2 

T-18 Voltage Regulator Installation, Operation, Maintenance & Various Parts 3 

T-19 Pole Numbering & Electronic Equipment Record Card (ERC) 1 

T-20 Power Factor Improvement procedure and use of Capacitors. 3 

T-21 Refresher course on Climbing & personal Tools 5 

T-22 Trouble-Shooting of Primary Lines  3 

T-23 Trouble-Shooting of Secondary Lines  2 

T-24 Motors & its uses 2 

T-25 Ethics & National Integrity 2 

T-26 
Voltage Regulator Installation, Operation, Maintenance & Various Parts 

of VR (Practical) 
9 

T-27 Large Load Metering (Practical) 9 

T-28 Substation Operation and Maintenance (Practical), Accuracy &CT/PT 9 

T-29 Line Inspection 1 

T-30 Disaster Management 2 

T-31 Course Review & Post Evaluation. 4 

T-32 
Practical Examination (Climbing, Transformer's Continuity and Insulation 

test, Ratio test, Polarity test, ACR, Voltage Regulator & Viva etc). 
9 

T-33 Written Examination  2 

T-34 Closing Session (Question & Answer Review and Closing Speech) 1 

 Retention Test approximately after 06 (Six) Month : 

T-35a Course Review and Written Test & Question Answer 3 

T-35b Retention Test on Transformer and Metering. 6 

T-35c 
Retention Test on Voltage Regulator and OCR / ACR., Phasing & 

Grounding 
9 

Total = 144 
 

Note : One period = One Class hour = 40 Minutes.  

8. Training Methodology :   

(a) Class room lecture    (b) Group Discussion  (c) Exercise and Presentation  (d) Demonstration 

9. Evaluation System   : (a) Pre Test    (b) Post test   (c) Mid term evaluation   (d) Final evaluation 
 

PBS Lineman Part IIIA (Staking and As Built staking of PBS Distribution System) 
 

1. Course Code : TL031 

2. Course Name : PBS Lineman Part IIIA 

3. Course Type : Staking and As Built staking of PBS Distribution System 

4. Total Period : 57 hours 

5. Course Objectives : This course is designed for fulfillment of employee benefit and skill 
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development on PBS system distribution line staking and as built 

staking as per policy Instruction 300 08. 

6. Participants : PBS Lineman Grade  1 

7. Course Content :  
 

Topic No Topics Class Hour 

  Registration & Pre- Evaluation     

T-1 Inauguration & Importance of the course 1 

T-2 Part-II Course Review 1 

T-3 Awareness and Requirement of ISO 9001 : 2015 1 

T-4 
 The purpose of Staking Sheets & it's uses and Electronic Database of 

Revised staking sheet 348R 
2 

T-5 
The Staking Process for New Distribution Line 

(a)  Staking Team (b) Mechanics of Staking (c) Bill of Quantity(BOQ) 
2 

T-6 
Control Points and ruling span, maintaining section wise ruling span and its 

importance 
2 

T-7 Pole Height, Span Length, Clearance, Conductor Sizes-selection and Applications 2 

T-8 Pole Numbering & Electronic Equipment Record Card (ERC) 1 

T-9 Construction Grades, Angles & Primary Units and Selecting Guy & Anchor Units  2 

T-10 Selecting Secondary & Service Units and Common Staking Errors to be avoided 2 

T-11 
Selecting Ground  & Lightning Charge Protection Units and Selecting 

Miscellaneous Units  
2 

T-12 Selecting Transformer, OCR/ACR, Voltage Regulator & Capacitors Units 1 

T-13 Staking Tables & Sag and Special Notes on Staking Sheets 2 

T-14 How to Inspect New Line and Make Clean-up-Notes 2 

T-15 Use of Staking Tools, Equipments and References 3 

T-16 How to Check Staking Sheets Prepared by Consultant 1 

T-17 Preparation of new staking sheet and uses of staking tools & Equipment (Practical) 9 

T-18 How to Produce As-built Staking Sheet (Practical) 9 

T-19 Workplan, Renovation & Take-over of distribution line 3 

T-20 Ethics & National Integrity 2 

T-21 Disaster Management 2 

T-22 Course Review & Post Evaluation 2 

T-23 Written Examination  2 

T-24 Closing Session (Question & Answer Review and Closing Speech) 1 

  Total = 57 

Note : One period = One Class hour = 40 Minutes.  

8. Training Methodology :   

(a) Class room lecture  (b) Group Discussion  (c) Exercise and Presentation  (d) Demonstration 

9. Evaluation System       :            (a) Pre Test       (b) Post test                 (c) Final evaluation 
 

PBS Lineman Part IVA (Operation, Maintenance and Repair of  OCR/ACR) 
 

1. Course Code       : TL040 

2. Course Name        : PBS Lineman Part IVA  

3. Course Type : Operation, Maintenance and Repair of  OCR/ACR 

4. Total Period          : 50 hours 

5. Course Objective : This course is designed for fulfillment of employee benefit and skill 

development on OCR and ACR Maintenance & Repair as per policy 

Instruction 300 08. 

6. Participant            : PBS Line Technician 

7. Course Content       :  
 

 

Topic No Topics Class Hour 
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Topic No Topics Class Hour 

  Registration & Pre- Evaluation   

T-1 Inauguration & Importance of the course 1 

T-2 Introduction of OCR/ACR 2 

T-3 Description of Different Components of ACR 1 

T-4 Description on Operation of ACR 1 

T-5 Description on General Maintenance of ACR 1 

T-6 Awareness and Requirement of ISO 9001 : 2015  1 

T-7 
Periodic Inspection and Maintenance of Hydraulically & Electronic 

Controlled ACR 
4 

T-8 
Inspection, Adjusting, Reinstalling Mechanisms of Closing Solenoid,  

Contactors and Fuses (Practical) 
1 

T-9 
Periodic Inspection and Maintenance of Vacuum Interrupted 

Electronically Controlled ACR 
2 

T-10 Control Feature of Different type Electronic ACR Microprocessor Based Recloser 2 

T-11 
Installation and Operation of Different type Electronic ACR 

Microprocessor Based Recloser (Practical) 
2 

T-12 Controll Feature of Different-type ACR Microprocessor Based Recloser  2 

T-13 
Testing Procedure of Different Parts of Different type Electronic ACR 

Microprocessor Based Recloser (Practical) 
3 

T-14 Trouble Shooting of Different Type electronic ACR 2 

T-15 Electronic Equipment Record Card (ERC)  1 

T-16 
Installation and Operation of Different-type Microprocessor Based 

Recloser 
3 

T-17 Sampling, Handling & Testing of insulating oil (Practical) 1 

T-18 Safety Measure for Working with ACR 2 

T-19 Ethics & National Integrity 2 

T-20 
Maintenance of Microprocessor Based Different-type Recloser and its 

Control Cubicle (Practical)   
3 

T-21 Disaster Management 2 

T-22 Course Review & Post Evaluation 2 

T-23 
Practical Examination (External Component, Internal Component, 

Operation of ACR & Viva).   
7 

T-24 Written Examination and Question & Answer Review.  2 

Total = 50 

Note : One period = One Class hour = 40 Minutes.  

8. Training Methodology :   

(a) Class room lecture   (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System         : a) Pre Test     (b) Post test   (c) Mid term evaluation  (d) Final evaluation 
 

PBS Lineman Part IVB (Operation, Maintenance and Repair of Transformers) 

 

1. Course Code : TL042 

2. Course Name : PBS Lineman Part IVB 

3. Course Type : Operation, Maintenance and Repair of Transformers 

4. Total Period : 42 hours 

5. Course Objectives : This course is designed for fulfillment of employee benefit and skill 

development on transformer maintenance & repair as per policy 

Instruction 300 08. 

6. Participants : PBS Line Technician 

7. Course Content :  
 

Topic No Topics Class Hour 
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Topic No Topics Class Hour 

  Registration & Pre- Evaluation   

T-1 Inauguration & Importance of the course 1 

T-2 Review of Transformer Theory 1 

T-3 Transformer Records 1 

T-4 
External Inspection and Continuity & Insulation (Megger) Testing 

(Practical) 
2 

T-5 Sampling, Handling & Testing Insulating Oil (Practical) 2 

T-6 Awareness and Requirement of ISO 9001 : 2015 1 

T-7 Internal Inspection of Distribution Transformer & Power 2 

T-8 How to decide what to do With Bad Distribution & Power Transformer 1 

T-9 Cleaning the Tank of Transformer (Practical) 2 

T-10 Drying the Tank and Core -Coil Assembly 1 

T-11 Refilling and Sealing Transformers  1 

T-12 Ethics & National Integrity 2 

T-13 Distribution Transformers- Trainee's Hand-on Practice (Practical) 11 

T-14 Power Transformers- Possible Problems and Prevention 1 

T-15 Disaster Management 2 

T-16 Power Transformers- Gas and Oil Filling, ON- Load Tap Changer 1 

T-17 Course Review & Post Evaluation 2 

T-18 
Practical Examination (Continuity Test, Insulation Test, Ratio Test, Polarity 

Test, No-Load loss Test, Full-Load Loss Test of Transformer & Viva).   
6 

T-19 Written Examination and Question & Answer Review.  2 

Total = 42 
 

Note : One period = One Class hour = 40 Minutes.  

‘[8. Training Methodology :   

(a) Class room lecture   (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System  : (a) Pre Test   (b) Post test   (c) Mid term evaluation   (d) Final evaluation 
 

PBS Lineman Part IVC (Operation, Maintenance and Repair of  Voltage Regulators) 

1. Course Code : TL044  

2. Course Name : PBS Lineman Part IVC  

3. Course Type : Operation, Maintenance and Repair of  Voltage Regulators 

4. Total Period : 54 hours 

5. Course Objectives : This course is designed for fulfillment of employee benefit and skill 

development on voltage regulator maintenance & repair as per policy 

Instruction 300 08. 

6. Participants : PBS Line Technician 

7. Course Content :  
 

Topic No Topics Class Hour 

  Registration & Pre- Evaluation   

T-1 Inauguration & Importance of the course 1 

T-2 Operation Theory of Voltage Regulator 2 

T-3 Description of Different Components of Voltage Regulator 2 

T-4 Pre-installation, Inspection and Testing of Voltage Regulator (Practical) 3 

T-5 Awareness and Requirement of ISO 9001 : 2015 1 

T-6 Operation of Voltage Regulator and Control Panel (Practical) 3 

T-7 Understanding of Control Panel Parameters  2 

T-8 Installation of Voltage Regulator (Practical) 4 

 T-12 Continuity & Insulation Test of Voltage Regulator (Practical) 3 

T-9 Tools and Equipment Used for Voltage Regulator 1 
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Topic No Topics Class Hour 

T-10 Maintenance Schedule and Recording of Voltage Regulator 1 

T-11 
Procedure of Inspection and Routine Maintenance of Voltage 

Regulator(Practical) 
4 

T-13 Trouble Shooting of Voltage Regulator (Practical) 3 

T-14 Changing of Different Parts of Voltage Regulator (Practical) 5 

T-15 Dry Out Procedure of Voltage Regulator 1 

T-16 Door Sealing of Control Cabinet Junction Box, Cleaning of Cable 1 

T-17 Ethics & National Integrity 2 

T-18 Disaster Management 2 

T-19 List & maintenance of Important Spare Parts of Voltage Regulator 1 

T-20 Safety Measure for Working with Voltage Regulator  1 

T-21 Course Review & Post Evaluation. 2 

T-22 
Practical Examination (External Component, Internal Component, 

Operation of Voltage Regulator & Viva).   
6 

T-23 Written Examination  2 

T-24 Closing Session (Question & Answer Review and Closing Speech) 1 

Total = 54 
 

Note : One period = One Class hour = 40 Minutes. 

8. Training Methodology : 

(a) Class room lecture     (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System : (a) Pre Test   (b) Post test     (c) Mid term evaluation    (d) Final evaluation 
 

33KV Switching Station in PBS distribution Line 
 

1. Course Code : TL045 

2. Course Name : 33KV Switching Station in PBS distribution Line. 

3. Course Type : 33KV Switching Station in PBS distribution Line 

4. Total Period : 35 

5. Course Objectives : This course is designed for fulfillment of employee skill development 

on Breaker, Relay and Protection System of 33 KV Switching Station in  

PBS distribution Line. 

6. Participants : PBS Line-crew. 

7. Course Content :  
 

Topic No Topics Class Hour 

TO1 Registration and Pre-Evaluation 01 

T02 Description of 33 KV & 11KV Breaker (OCB & VCB) 02 

T03 Introduction of Different components of Breaker 02 

TO4 Description of Operation of Breaker (OCB & VCB) 04 

T05 Gas Recharging and calibration Procedure of Breaker (VCB) 01 

T06 Inspection, Adjusting and Re installing of Breaker 02 

T07 Changing, Maintenance and Repair of Breaker (Practical) 02 

T08 Different setting/Changes of setting of Breaker (Practical) 04 

T09 Description of 33 KV Switching Station Control Panel Board (PCB)  01 

T10 Different component, Periodic Inspection and Maintenance Procedure of 

PCB(Practical) 

02 

T11 Installation, Operation & Setting of Different type of Relay & CT/PT 

(Practical) 

02 

T12 Installation, Operation & Maintenance of PCB (Practical) 01 

T13 Inspection of 33 KV PBS Switching Station (Field) 07 

T14 Course Review and Post Evaluation 02 

T15 Written Examination 01 

T16 Closing Session (Question and Answer Review and Closing Speech) 01 
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Topic No Topics Class Hour 

                                                                                       Total = 35 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology t 
(a) Class-room Lecture (b) Group Discussion (c) Exercise & Presentation (d) Demonstration 

9. Evaluation System : (a) Pre Test  (b) Post Test  (c) Final Evaluation  
 

Basic Consumer Wiring for AGM (MS) 
 

1. Course Code         : TW010 (Revision 01) 

2. Course Name        : Basic Consumer Wiring for AGM (MS). 

3. Course Type : Technical  Wiring (TW)  

4. Total Period : 95 

5. Course Objective : To develop knowledge and skill respectively on theoretically and 

practically  about PBS Consumer Wiring  

6. Participant : PBS AGM (Member Service). 

7. Course Content     :  
 

Topic No Topics Class Hour 

  Registration & Pre Evaluation   

T 01 Inauguration & Importance of the Course 01 

T 02 Consumer Wiring Role of Member Service Department 01 

T 03 Understanding Electricity 02 

T 04 Electrical Terms and Measurements 02 

T 05 Understanding Circuits 02 

T 06 Bangladesh Electricity Acts and Rules 02 

T 07 List of Standard Consumer Wiring Materials & It’s Specification and 

Wiring Tools 

02 

T 08 Consumer Wiring Fundamentals, Skills and Practices 04 

T 09 Wiring Practical Exercises (Board Wiring) 09 

T 10 Grounding 02 

T 11 Fuses and Fusing 02 

T 12 Service Entrances and Service Drops 02 

T 13 PBS House Wiring Implementation Schedule 02 

T 14 Rural House Wiring System 03 

T 15 Introduction to 300 19 Wiring standards 03 

T 16 Electrical Safety 02 

T 17 House Wiring Inspection Procedure and Material List 04 

T 18 Practical Wiring of Village House (Field Trips) 09 

T 19 Mid Term Exam 01 

T 20 Wring Remuneration Estimates 02 

T 21 Introduction to Energy Meters (1 & 3 Phase) 03 

T 22 Installation of Energy Meters (1 & 3 Phase), Field Trips 09 

T 23 Wiring and Installation of Electric Motors  (1 & 3 ph), Field Trips 09 

T 24 Recruitment and Training of Village Electricians 02 

T 25 Instructions 300 4, 300 3, 300 33 03 

T 26 Awareness and requirement of ISO 9001:2015 01 

T 27 Disaster management  02 

T 28 Ethics & National Integrity 02 

T 29 Review & Post Evaluation 02 

T 30 Examination 02 

T 31 Closing Session (Question & Answer Review and Closing Speech) 01 

Total = 95 

Note : One Period = One Class hour = 40 Minutes 
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8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System   : (a) Pre Test  (b) Post Test  (c) Mid Term Evaluation   (d) Final Evaluation 
 

Basic Consumer Wiring 
 

1. Course Code         : TW015 (Revision 01) 

2. Course Name        : Basic Consumer Wiring. 

3. Course Type : Technical  Wiring (TW)  

4. Total Period : 130 

5. Course Objective : To develop knowledge and skill respectively on theoretically and 

practically  about PBS Consumer Wiring  

6. Participant : PBS Member Service Co-ordinator, PBS Power Use  Co-ordinator,  PBS 

Wiring Inspector. 

7. Course Content :  
 

Topic No Topics Class Hour 

  Registration & Pre Evaluation   

T 01 Inauguration & Importance of the Course 1 

T 02 Consumer Wiring : Role of Member Service Department 2 

T 03 Basic Mathematics for Electricians 3 

T 04 Understanding Electricity 3 

T 05 Electrical Terms and Measurements 4 

T 06 Understanding Circuits 4 

T 07 Introduction to the PBS Distribution System 2 

T 08 Wiring Materials & Specification and Wiring Tools 3 

T 09 Consumer Wiring : Fundamentals, Skills and Practices 4 

T 10 Wring Practical Exercises (Board Wiring) 18 

T 11 Grounding 2 

T 12 Fuses and Fusing 2 

T 13 Service Entrances and Service Drops (1 & 3 ph) 2 

T 14 PBS House Wiring Implementation Schedule 2 

T 15 Rural House Wiring System 4 

T 16 Electrical Safety & First Aid 2 

T 17 House Wiring Inspection and Standard Material Use 4 

T 18 Practical Wiring of Village Houses 18 

T 19 Mid Term Exam 1 

T 20 Wring Labor Estimates 2 

T 21 Introduction to Energy Meters (1 & 3 Phase) 3 

T 22 Installation of Single phase Energy Meters  2 

T 23 Introduction to PBS Instruction 300 19 Wiring Standards 2 

T 24 Industrial & Irrigation Service Drops & Entrances  4 

T 25 Single and Three Phase Energy Meter Installation (Practical) 9 

T 26 Electrical Fans , Tube Lights & Low Power Light 2 

T 27 Introduction to Wiring for Electric Motors 3 

T 28 Electrical Irrigation Installations (Field Trip) 9 

T 29 Establishing Good Relations With Consumers 2 

T 30 Requirement and Training of Village Electricians 2 

T 31 Awareness and requirement of ISO 9001:2015 01 

T 32 Disaster management  02 

T 33 Ethics & National Integrity 02 

T 34 Course Review & Post Evaluation 2 

T 35 Examination 2 

T 36 Closing Session (Question & Answer Review and Closing Speech) 1 
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Topic No Topics Class Hour 

Total = 130 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System    :   (a) Pre Test    (b) Post Test      (c) Mid Term Evaluation  (d) Final Evaluation 

Advanced Consumer Wiring for AGM (MS) 
 

1. Course Code         : TW100 (Revision 01) 

2. Course Name        : Advanced Consumer Wiring for AGM (MS). 

3. Course Type : Technical  Wiring (TW)  

4. Total Period : 70 

5. Course Objective : To develop knowledge and skill respectively on theoretically and 

practically  about industrial Wiring  

6. Participant : PBS AGM (Member Service). 

7. Course Content :  
 

 

Topic No Topics Class Hour 

  Registration & Pre Evaluation   

T 01 Inauguration & Importance of the Course 1 

T 02 Bangladesh Electricity Rules and Licensing 1 

T 03 Review of PBS Instruction 300 19  2 

T 04 Selecting Conductors (types, capacities, voltage drop calculations) 2 

T 05 Installing Conductor (conduit, underground, splices, terminations) 2 

T 06 Energy Meter and It’s Uses 2 

T 07 Service Drops/Entrances (Irrigation, large industry) 2 

T 08 Single phase & Three Phase Motor Installations 2 

T 09 On line application and Complaint addressing 2 

T 10 Processing of Non Residential Consumer Application 2 

T 11 Special Connection Arrangements (Contracts, Hat Committees) 2 

T 12 Safety & First Aid 2 

T 13 Power Factor Improvement 2 

T 14 Measuring Electrical Quantities / Parameters 3 

T 15 Practical Installation of Single Phase Motor (s) 7 

T 16 Practical Installation of Three Phase Motor (s) 7 

T 17 Practical Installation of phase Converter 7 

T 18 Field Trip Industrial Wiring 7 

T 19 Field Trip PF Measurement and Capacitor Installation  7 

T 20 Awareness and requirement of ISO 9001:2015 01 

T 21 Disaster management  02 

T 22 Ethics & National Integrity 02 

T 23 Course Review & Post Evaluation 1 

T 24 Examination 1 

T 25 Closing Session (Question & Answer Review and Closing Speech) 1 

Total = 70 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System   :  (a) Pre Test   (b) Post Test    (c) Mid Term Evaluation      (d) Final Evaluation 
 

Advanced Consumer Wiring 
 
 

1. Course Code         : TW110 (Revision 01) 

2. Course Name        : Advanced Consumer Wiring  

3. Course Type : Technical  Wiring (TW)  
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4. Total Period : 70 

5. Course Objective : To develop knowledge and skill respectively on theoretically and 

practically  about industrial Wiring  

6. Participant : PBS Member Service Co -ordinator, PBS Power Use Coordinator, PBS 

Wiring Inspector 

7. Course Content :  
 

Topic No Topics Class Hour 

  Registration & Pre Evaluation   

T 01 Inauguration & Importance of the Course 1 

T 02 Introduction to PBS Inst. 300 19 and the Importance of this for various Wiring 

Situations 

2 

T 03 Selecting Conductor (types, capacities, voltage drop calculations) 3 

T 04 Installing Conductor (conduit, underground, splices, terminations) 3 

T 05 Watt hour Energy Meter and Uses 3 

T 06 Service Drops and Entrances (irrigation, large industry) 4 

T 07 Single phase & Three phase motor installations 3 

T 08 Addressing on line Application 2 

T 09 Processing Non Residential Consumer Application 2 

T 10 Special connection Arrangements (Contracts, Hat Committees) 3 

T 11 Electrical Safety & First Aid 2 

T 12 Practical : 1 and 3 phase Motor  9 

T 13 Field Trip Irrigation Wiring 8 

T 14 Field Trip Industrial Wiring 8 

T 15 Field Trip Measurement and Capacitor Installation 8 

T 16 Awareness and requirement of ISO 9001:2015 1 

T 17 Disaster management  2 

T 18 Ethics & National Integrity 2 

T 19 Course Review & Post Evaluation 2 

T 20 Examination 1 

T 21 Closing Session (Question & Answer Review and Closing Speech) 1 

Total = 70 

Note : One Period = One Class hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System  :  (a) Pre Test   (b) Post Test     (c) Mid Term Evaluation      (d) Final Evaluation 
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Safety in Electrical Utility 
 

1. Course Code : NBT001 

2. Course Name : Safety in Electrical Utility 

3. Course Type : Need Based Training 

4. Total Period : 08 hours 

5. Course Objectives : To enhance knowledge on Safety in Electrical Utility. 

6. Participants : PBS's all employees. 

7. Course Content :  
 

Topic No Topics Class Hour 

- Registration & Pre-evaluation - 

T-1 Inauguration & Importance of the Course 1 

T-2 Introduction to electrical safety instruction of REB/PBS for both 

operational & worker safety.(Safety Video Presentation, and open 

discussion on this issue) 

2 

T-2 Introduction to electrical safety instruction of REB/PBS for both 

operational & worker safety.(Safety Video Presentation and open 

discussion on this issue) 

1 

T-3 Various kinds of safety equipment using in PBS distribution system and 

its use including linemantools. 

1 

T-3 Various kinds of safety equipment using in PBS distribution system and 

its use including linemantools. 

2 

T-4 Examination (Post-evaluation) & Closing Session(Question & Answer 

Review and Closing Speech) 

1 

Total = 8 

Note : One period = One Class hour = 40 Minutes. 

8. Training Methodology : 

    (a) Class room lecture    (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System :     (a) Pre Test              (b) Post test                  (c)  Final evaluation 
 

First Aid 
 

1. Course Code : NBT002  

2. Course Name : First Aid 

3. Course Type : Need Based Training 

4. Total Period : 09 hours 

5. Course Objectives : To enhance practical knowledge on First Aid. 
6. Participants : PBS's all employees. 

7. Course Content :  
 

Topic No Topics Class Hour 

- Registration & Pre-evaluation - 

T-1 Inauguration & Importance of the Course 1 

T-2 Occupational hazards in electrical distribution system due to its job 

nature. 
1 

T-3.1 Airway obstacle and its first aid support(Video Presentation & Practice). 1 
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Topic No Topics Class Hour 

T-3.2 Different type of bandage (finger Tip, Triangular cravat, figure-8, head 

injury, tourniquet and its use, preparing stretcher using blanket etc 

(Video Presentation & Practice) 

2 

T-3.3 Rescue procedure (by one, two, three, four, six and/or eight 

person) (Video Presentation & Practice) 
2 

T-4 
Some general disease its visible/ sensible symptoms and its necessary 

First Aid treatment as per advice from retainer medical officer. 
1 

T-5 Examination & Closing Session 

(Question & Answer Review and Closing Speech) 
1 

Total =  9 

Note : One period = One Class hour = 40 Minutes. 

8. Training Methodology : 

    (a) Class room lecture    (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

 9. Evaluation System :   (a) Pre Test              (b) Post test                  (c) Final evaluation 
 

 

Earthquake & Fire Fighting 
 

1. Course Code : NBT003 

2. Course Name : Earthquake & Fire Fighting 

3. Course Type : Need Based Training 

4. Total Period : 09 hours 

5. Course Objectives : To enhance knowledge on what to do for tackling disaster occurred by 

Earthquake & Fire. 

6. Participants : PBS's all employees 

7. Course Content :  
 

Topic No Topics Class Hour 

- Registration & Pre-evaluation - 

T-1 Inauguration & Importance of the Course 1 

T-2 Necessary per-requisite steps for Earthquake 1 

T-3 Planning & procedure to overcome earthquake 1 

T-4 
Required material & equipment to overcome 

the emergency situation created by Earthquake 
2 

T-5 Discussion on fire & its classification 1 

T-6 Different types of fire fighting equipment & Operation 

 
2 

T-7 
Examination & Closing Session 

(Question & Answer Review and Closing Speech) 

 

1 

Total = 9 

Note : One period = One Class hour = 40 Minutes. 

8. Training Methodology : 

    (a) Class room lecture    (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System :     (a) Pre Test              (b) Post test                  (c) Final evaluation 
 

Disaster Management  
 

1. Course Code : NBT004 

2. Course Name : Disaster Management 

3. Course Type : Need Based Training 

4. Total Period : 09 hours 

5. Course Objectives : To enhance knowledge on what to do for tackling disaster 

6. Participants : PBS's all employees 
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7. Course Content :  
 

Topic No Topics Class Hour 

- Registration & Pre-evaluation - 

T-1 Inauguration & Importance of the Course 1 

T-2 
Action plan for disaster management, its phase & its liaison 

committees 

1 

T-3 Alert & Warning phase 1 

T-4 Disaster phase (as per Instruction Series 100-30) 2 

T-5 Recovery phase (as per Instruction Series 100-30) 3 

T-6 
Examination & Closing Session 

(Question & Answer Review and Closing Speech) 

1 

Total = 9 

Note : One period = One Class hour = 40 Minutes. 

8. Training Methodology : 

    (a) Class room lecture    (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System :     (a) Pre Test              (b) Post test                  (c) Final evaluation 
 

Transport Maintenance 
 

1. Course Code : NBT005 

2. Course Name : Transport Maintenance 

3. Course Type : Need Based Training 

4. Total Period : 08 hours 

5. Course Objectives : To enhance knowledge on how to use all kinds of Vehicle & its 

maintenance 

6. Participants : PBS's all employees involved with the use of official Vehicle 

7. Course Content :  
 

Topic No Topics Class Hour 

- Registration & Pre-evaluation - 

T-1 Inauguration & Importance of the Course 1 

T-2 Introduction & Principle of PBS Vehicle Maintenance 1 

T-3 Video Presentation & open discussion on Vehicle Maintenance 1 

T-3 Video Presentation & open discussion on Vehicle Maintenance 2 

T-4 Vehicle Identification and Records System 1 

T-5 Spare Parts and Supplies 1 

T-6 
Examination & Closing Session 

(Question & Answer Review and Closing Speech) 

1 

Total = 8 

Note : One period = One Class hour = 40 Minutes. 

 8. Training Methodology : 

    (a) Class room lecture    (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System :    (a) Pre Test              (b) Post test                  (c) Final evaluation 
 

Tools Maintenance 
 

1. Course Code : NBT006 

2. Course Name : Tools Maintenance 

3. Course Type : Need Based Training 

4. Total Period : 09 hours 

5. Course Objectives : To enhance knowledge on Tool Maintenance for increasing longevity. 

6. Participants : PBS's all employees. 

7. Course Content :  
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Topic No  Topics Class Hour 

- Registration & Pre-evaluation - 

T-1 Inauguration & Importance of the Course 1 

T-2 Tools used in Distribution System & it's classification 1 

T-3 
Maintenance & Care of Tools. (Video Presentation 

and open discussion on this issue) 

1 

T-3 
Maintenance & Care of Tools. (Video Presentation 

and open discussion on this issue) 

2 

T-4 Tools Maintenance- Trainee Hands-on Practice 3 

T-5 

Examination & Closing Session 

(Question & Answer Review and Closing Speech) 

1 

Total = 9 

Note : One period = One Class hour = 40 Minutes. 

8. Training Methodology : 

    (a) Class room lecture    (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System :     (a) Pre Test              (b) Post test                  (c)  Final evaluation 
 

Basic Computer, Internet & Intranet 
 

1. Course Code : NBT007 

2. Course Name : Basic Computer, Internet & Intranet 

3. Course Type : Need Based Training 

4. Total Period : 09 hours 

5. Course Objectives : To enhance knowledge on Computer Handling, Internet Browsing& 

Application 

6. Participants : PBS's all employees 

7. Course Content :  
 

Topic No Topics Class Hour 

- Registration & Pre-evaluation - 

T-1 Inauguration & Importance of the Course 1 

T-2 Major Computer Components and Peripherals (Input 

& Output device, CPU, Memory device) 

1 

T-3 Concept on Operating System & MS Office 2 

T-4 Concept of Intranet & Internet 1 

T-5 Internet Browsing (Practical Demonstration) 2 

T-6 Examination & Closing Session 

(Question & Answer Review and Closing Speech) 

1 

Total = 8 

Note : One period = One Class hour = 40 Minutes. 

8. Training Methodology : 

    (a) Class room lecture    (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System :     (a) Pre Test              (b) Post test                  (c) Final evaluation 
 

Operation, Maintenance & Repair of ACR/OCR's for PBS  employees 
 

1. Course Code : NBT008 

2. Course Name : Operation, Maintenance & Repair of ACR/OCR's for PBS  employees 

3. Course Type : Need Based Training 

4. Total Period : 30 hours 

5. Course Objectives : Develop Knowledge & Skill respectively on Theoretically & Practically 

about Operation, Maintenance & Repair of ACR/OCR's and make 

workable of damage or partially damage ACR/OCRs of own PBS. 

6. Participants : PBS DGM (Tech. Background), PBS AGM (COM), PBS AGM 
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(Engineering), PBS AJE/JE (COM), PBS AJE/JE (Engineering) Line 

Technician, Lineman Grade-1 

7. Course Content :  
 

Topic No Topics Class Hour 

- Registration and Pre-evaluation - 

T-01 Inauguration & Importance of the Course 01 

T-02 Introduction & Different Components of ACR/OCR's 02 

T-03 Factors for Operating ACR/OCR's and Re-closer to Re-closer 

& Re-closer to Fuse Coordination 

02 

T-04 Periodic Inspection and Maintenance of Oil or Vacuum 

Interrupted Hydraulically Controlled ACR 

01 

T-05 Testing Different Operation of ACR and Sampling, Handling 

& Testing Oil 

01 

T-06 
Inspecting, Adjusting and Reinstalling of Time Delay Units, Battery 

Maintenance and Different setting / change of Setting of OCR/ACR (Practical) 

02 

T-07 
Removal of Head Casting, Changing or Maintenance of 

ACR/OCR Bushings & Insulator, Arc & Vacuum Interrupting Assembly, Closing 

Solenoid & Closing Solenoid Contactor, Series-Trip Solenoid and Hydraulic 

pump & Lockout Piston(Practical)  

05 

T-08 Different Component & Its Replacement and Periodic 

Inspection and Maintenance Procedure of Vacuum Interrupted Electronically 

Controlled ACR 

02 

T-09 Control Feature of each type of Microprocessor Based Re-closer used in PBS 

Distribution System (Practical)  

02 

T-10 Installation and Operation of each type of Microprocessor 

 Based Re-closer used in PBS Distribution System (Practical) 

02 

T-1 1 Maintenance of each type of Microprocessor Based Re-closer used in PBS 

Distribution System and Its control Cubicle, Gas Recharging & Calibration 

Procedure and Safety Precaution for Working with ACR/OCR (Practical) 

03 

T-12 Trouble shooting & Field Visit in a Suitable Workshop 05 

T-13 Post-evaluation & Written Examination 01 

T-14 
Closing, Session (Question & Answer Review and closing Speech) 

01 

Total = 30 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology :  

(a) Class-room lecture (b) Group Discussion (c) Exercise & Presentation (d) Demonstration 

9.  Evaluation System: (a) Pre Test (b) Post Test (c)  Final Evaluation 
 

Operation, Maintenance & Repair of Transformers for PBS employees 
 

1. Course Code : NBT009 

2. Course Name : Operation, Maintenance & Repair of Transformers for PBS employees 

3. Course Type : Need Based Training 

4. Total Period : 30 hours 

5. Course Objectives : Develop Knowledge & Skill respectively on
 

Theoretically & 

Practically about Operation, Maintenance & Repair of Transformers 

and make workable of damage or partially damage Transformers of 

own PBS. 
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6. Participants : PBS DGM (Tech. Background), PBS AGM (COM), PBS AGM 

(Engineering), PBS AJE/JE (COM), PBS AJE/JE (Engineering), 

Line Technician, Lineman Grade- I 

7. Course Content :  
 

Topic No Topics Class Hour 

- Registration and Pre-evaluation - 

T-01 Inauguration & Importance of the Course  

01 T-02 Introduction & Principles of Transformer , Parallel Connection 

of Transformers 

02 

T-03 External & Internal Components of Transformers 02 

T-04 Measuring and Controlling devices of Transformers and Safety 

Precaution 

02 

T-05 Routine Test Except Loss and Insulation Test (At PBS Workshop) 

 

02 

T-06 Procedure of Loss & Insulation Test (At PBS Workshop) 03 

T-07 Removing and Replace / Changing of Transformers Bushings 

& Installation of Radiator (At PBS Workshop) 

03 

T-08 Repairing of Core and Coil of Transformers (At PBS Workshop) 

 

01 

T-09 
Pre-inspection and Installation of Transformers in Power line& Maintenance 

schedule and its recording 
02 

T-10 Oil Test of Transformer (At PBS Workshop) 01 

T-11 Trouble shooting & Field Visit in a Suitable Workshop 06 

T-12 Post-evaluation & Written Examination 02 

T-13 Closing Session (Question & Answer Review and Closing Speech) 01 

Total =  30 

Note : One Period = One Class-hour = 40 Minutes 

 8. Training Methodology : (a) Class-room lecture (b) Group Discussion (c) Exercise & Presentation   

9.  Evaluation System :      (a) Pre Test    (b) Post Test      (c)  Final Evaluation 
 

Operation, Maintenance & Repair of Voltage Regulators for PBS  employees 

1. Course Code : NBT010 

2. Course Name : Operation, Maintenance & Repair of Voltage Regulators for PBS  

employees 

3. Course Type : Need Based Training 

4. Total Period : 30 hours 

5. Course Objectives : Develop Knowledge & Skill respectively on Theoretically & Practically 

about Operation, Maintenance & Repair of Voltage Regulators and 

make workable of damage or partially damage Voltage Regulators of 

own PBS. 

6. Participants : PBS DGM (Tech. Background), PBS AGM (COM), PBS AGM 

(Engineering), PBS AJE/JE (COM), PBS AJE/JE (Engineering), Line 

Technician, Lineman Grade- I  

7. Course Content :  
 

 

Topic No Topics Class Hour 

- Registration and Pre-evaluation - 

T-01 Inauguration & Importance of the Course 01 
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Topic No Topics Class Hour 

T-02 Introduction to Voltage Regulator & it's Theory of Operation 02 

T-03 Pre-Installation Inspection, Testing & Installation of Voltage 

Regulator 

01 

T-04 Operation of Voltage Regulator and It's Control Panel (Practical) 02 

T-05 Procedure of Inspection & Routine Maintenance of Voltage 

Regulator with Maintenance Schedule and It's Recording 

02 

T-06 Testing/Checking of Regulated Output Voltage after Repairing & 

Regulator Dry Out Procedure  

01 

T-07 Changing Regulator's Tap changer, Moving or Fixed Contacts, Receiving 

Switch, Holding Switch, Regulator's Bushing & Lighting Arresters, 

Position Indication, Flexible Shaft (Internal & External), Motor and 

Capacitor (Practical) 

05 

T-08 

Insulation & Oil Testing of Voltage Regulator, Testing of Supply Voltage 

of Control Panel & Motor Circuit for each type of Voltage Regulators 

available in concern PBS 

02 

T-09 Setting of Control Panel Parameter with Schematic Diagram of each type 

of Voltage Regulators available in concern PBS 

02 

T-10 Trouble shooting & Field Visit in a Suitable Workshop 08 

T-11 Safety Precaution for working with Voltage Regulator 01 

T-12 Post-evaluation & Written Examination 02 

T-13 Closing Session (Question & Answer Review and Closing Speech) 01 

Total= 30 

 Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology : 

    (a) Class-room lecture (b) Group Discussion (c) Exercise & Presentation (d) Demonstration 

 9. Evaluation System :     (a) Pre Test  (b) Post Test    (c) Final Evaluation 
 

Operation &  Maintenance of Generator 

1. Course Code : NBT011 

2. Course Name : Operation &  Maintenance of Generator 

3. Course Type : Need Based Training 

4. Total Period : 09 hours 

5. Course Objectives : To enhance knowledge on operation and maintenance of Generator. 

6. Participants : Selected 

7. Course Content :  
 

Topic No Topics Class Hour 

- Registration and Pre-evaluation - 

T-01 Inauguration & Importance of the Course 01 

T-02 Introduction and classification of Generator 01 

T-03 Working principle and main parts of Generator 01 

T-04 Operation and problems of Generator  01 

T-05 Maintenance of Generator 01 

T-06 Awareness and Requirement of ISO 9001:2008 01 

T-07 Safety & Environmental Awareness 01 

T-08 Examination 01 
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Topic No Topics Class Hour 

T-09 Closing Session (Question & Answer Review and Closing Speech) 01 

Total = 09 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology: 

    (a) Class-room lecture (b) Group Discussion (c) Exercise & Presentation (d) Demonstration 

9. Evaluation System :     (a) Pre Test  (b) Post Test    (c)  Final Evaluation 

Distribution Line Staking 

1. Course Code : NBT012 

2. Course Name : Distribution Line Staking 

3. Course Type : Need Based Training 

4. Total Period : 27 hours 

5. Course Objectives : Improve Skill on Staking of PBS Distribution System 

6. Participants : JE (O&M/E&C/P&M), AJE (O&M/E&C/P&M), Line Crew 

(Lineman Grade-1 & Above) 

7. Course Content :  
 

Topic No Topics Class Hour 

- Registration and Pre-Evaluation - 

T-01 Inauguration & Importance of the Course 01 

T-02 
The Purpose of Staking, Uses of Staking Sheets and Introduction to revised 

Staking Sheet BREB Form No. 348 
01 

T-03 
The Staking, Process for New Distribution Line : (a) Staking Team (b) 

Mechanics of Staking 
02 

T-04 
Distribution Line Spans & their Selection 

(Pole Height, Span Length & Clearances) 
02 

T-05 Staking Tools & Staking Table 02 

T-06 Control Points and rolling span. maintaining section wise ruling 

span and its importance.  

01 

02 T-07  Construction Grades, Angles & Primary Units 02 

T-08 
Selection of Various Assembly Units (As per PBS Inst. 100-28 & 100-45) and 

Preparation of Bill of Material 
02 

T-09 Pole Rake & Uplift  02 

T-10 Staking Errors to Avoid 01 

T-11 
Checking of Staking Sheets, Inspection of New Lines & 

Preparation of As-built Staking Sheets 
02 

T-12 Practical Use of Staling Tools and References (Field) 08 

T-13 Course Review & Examination 01 

 Total =  27 

Note : One Period = One Class-hour = 40 Minutes 

8.  Training Methodology: 

      (a) Class-room lecture (b) Group Discussion (c) Exercise & Presentation (d) Demonstration 

9.  Evaluation System :   (a) Pre Test   (b) Post Test     (c) Mid Term Evaluation   (d) Final Evaluation 
 

 

Ensuring proper Permanent & Temporary grounding for Secure life while work in
 

PBS distribution Line & Equipments 
 

1. Course Code : NBT013 

2. Course Name : Ensuring proper Permanent & Temporary grounding for Secure life 
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while work in
 
PBS distribution Line & Equipments 

3. Course Type : Need Based Training 

4. Total Period : 09 hours 

5. Course Objectives : This course is designed for safety of personnel & equipment, who 

work in PBS distribution Line & equipment and protection 

against different hazards in PBS distribution Line & equipment 

6. Participants : PBS Line-Crew 

7. Course Content :  
 

Topic No Topics Class Hour 

T01 Inauguration and Importance of the PBS Grounding & Farthing System. 01 

T02 Different Types of grounding and Process of grounding. 01 

T03 
Identify safety hazards created by ineffective grounding System during 

maintenance work in distribution Line & equipment. 

02 

T04 Installation & Removal of Temporary grounding for adequate safety of 

Line-crew-hands on training. 

04 

T05 Examination and closing session (Question & Answer Review and closing 

Speech. 

01 

Total  =  09 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology:  

     (a) Class-room lecture (b) Group Discussion (c) Exercise & Presentation (d) Demonstration 

9.  Evaluation System  :  (a) Pre Test (b) Post Test   (c) Mid Term Evaluation   (d) Final Evaluation 
 

Trouble Shooting & Different Setting of Electrical Equipments use in 

 PBS Substation & distribution Line 
 

1. Course Code : NBT014 

2. Course Name : Trouble Shooting & Different Setting of Electrical Equipments use in 

PBS Substation & distribution Line 

3. Course Type : Need Based Training 

4. Total Period : 09 hours 

5. Course Objectives : The course is designed for Trouble Shooting & Different Setting of 

Electrical Equipments performed by Line-crew who work in PBS 

Distribution Line 

6. Participants : PBS Line-crew 

7. Course Content :  
 

Topic No Topics Class Hour 

T01 Inauguration and Importance of the Course. 01 

T02 Operational Different Setting of Equipments (OCR/ACR & Voltage 

Regulator) Hand on training.  

03 

T03 Trouble Shooting of Electrical Equipments (OCR/ACR, Transformer & 

Voltage Regulator) 

04 

T04 Examination and closing session (Question & Answer Review and closing 

Speech.) 

01 

 Total  = 09 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology : 

      (a) Class-room lecture  (b) Group Discussion (c) Exercise & Presentation (d) Demonstration 

9. Evaluation System :   (a) Pre Test  (b) Post Test  (c) Final Evaluation 
 

Billing Procedure and Consumer Account 



                                                                                                                 �������� ���	
 ����
��� (����-����) 

  166 ‡kL nvwmbvi D‡`¨vM-N‡i N‡i we ỳ¨r 

 

1. Course Code : NBT015 

2. Course Name : Billing Procedure and Consumer Account 

3. Course Type : Need Based Training 

4. Total Period : 09 hours 

5. Course Objectives : Skill Development for PBS Employee 

6. Participants : All Employee 

7. Course Content :  
 

Topic No Topics Class Hour 

F-01 Inauguration & Importance of the course 01 

F-02 Consumer Deposit, Temporary and Provisional Connection 02 

F-03 CMO, Meter Book, Consumer Account Number and Subsidiary Ledger 01 

F-04 Minimum Bill, Penalty, Disconnection and Spot Bill Collection 02 

F-05 Application and Calculation of Demand Charge 02 

F-06 Closing Session (Question & Answer Review and Closing Speech) 01 

Note : One period = One Class-hour = 40 minutes. 

 8. Training Methodology: 

    (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9. Evaluation system :     (a) Pre Test (b) Post Test  (c) Final evaluation 
 

Imprest Fund and Collection Procedure 
 

1. Course Code : NBT016 

2. Course Name : Imprest Fund and Collection Procedure 

3. Course Type : Need Based Training 

4. Total Period : 09 hours 

5. Course Objectives : Skill Development for PBS Employee 

6. Participants : All Employee 

7. Course Content :  
 

Topic No Topics Class Hour 

F-01 Inauguration & Importance of the course 01 

F-02 Imprest Fund Maintenance, and its Necessity (200-13) 02 

F-03 Petty Cash Voucher, fund Report and its use (200-13) 01 

F-04 Advance From Petty Cash and Reimbursement (200-13) 01 

F-05 Membership Fee, Irrigation Advance and Rents 01 

F-06 
 Collection of Electric Bill and Other Collection, Bank Deposit and Daily 

Collection Report. 
02 

F-07 Closing Session (Question & Answer Review and Closing Speech) 01 

Total =  9 

Note : One period = One Class-hour = 40 minutes. 

8. Training Methodology : 

    (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9. Evaluation system :    (a) Pre Test  (b) Post Test  (c) Final evaluation 
 

Basic Training on Meter Reading Procedure 
 

1. Course Code : NBT017 

2. Course Name : Basic Training on Meter Reading Procedure. 

3. Course Type : Concept of  PBS Finance. 

4. Total Period : 16 Hours 

5. Course Objectives : Skill Development for PBS Meter Reader.                                                                    

6. Participants : PBS Meter Reader. 

7. Course Content :  
 

Topic No Topics Class Hour 

F-01 Concept of BREB and PBS  01 
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Topic No Topics Class Hour 

F-02 Concept of PBS Service Cod. Discipline and Etiquette 01 

F-03 Classification of Meter and  Demand Meter  01 

F-04 Concept of Meter Fault 01 

F-05 Consumer Account No and Collected By  01 

F-06 Meter Reading Schedule and Bill Processing Schedule 01 

F-07 Meter Reading Book and Concept of Meter Reading Procedure 01 

F-08 Sight Connection and Its Penalty 01 

F-09 Meter Tampering, Illegal Use of Electricity  and Power Theft  01 

F-10 Meter Report and Its Actions 01 

F-11 Concept of Intelligent Meter Reading and Analytic System 01 

F-12 Concept of KPA 01 

F-13 Awareness and  Requirement of ISO 9001: 2015  01 

F-14 Digester Management 01 

F-15 Ethics & National Integrity 01 

F-16 Closing Session (Question & Answer Review and Closing Speech) 01 

Total =  16 

Note : One period = One Class-hour =  40 minutes. 

8.  Training Methodology : 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :    (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 
 

Basic Training on Electricity Bill Distribution and Collection 
 

1. Course Code : NBT018 

2. Course Name : Basic Training on Electricity Bill Distribution and Collection. 

3. Course Type : Concept of  PBS Finance. 

4. Total Period : 16 Hours 

5. Course Objectives : Skill Development for PBS Peon Cum Messenger (PCM)                                                                    

6. Participants : PBS Peon Cum Messenger (PCM). 

7. Course Content :  
 

Topic No Topics Class Hour 

F-01 Concept of BREB and  PBS  01 

F-02 Concept of PBS Service Cod, Discipline and Etiquette 01 

F-03 Concept of Consumer Meter Order(CMO) 01 

F-04 Consumer Account No and Collected By  01 

F-05 Meter Reading Schedule and Bill Processing Schedule 01 

F-06 Sight Connection and Its Penalty 01 

F-07 Concept of Disconnection and Re Connection   01 

F-08 Meter Report and Its Actions 01 

F-09 Meter Tampering, Illegal Use of Electricity  and Power Theft  01 

F-10 Electricity Bill Distribution and Collection From Bank 01 

F-11 Concept of Intelligent Meter Reading and Analytic System 01 

F-12 Concept of KPA 01 

F-13 Awareness and  Requirement of ISO 9001: 2015 01 

F-14 Digester Management 01 

F-15 Ethics & National Integrity 01 

F-16 Closing Session (Question & Answer Review and Closing Speech) 01 

Total =  16 

Note : One period = One Class-hour =  40 minutes. 

8.  Training Methodology : 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :   (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 
 



                                                                                                                 �������� ���	
 ����
��� (����-����) 

  168 ‡kL nvwmbvi D‡`¨vM-N‡i N‡i we ỳ¨r 

Operation, Maintenance & Repair of  Circuit Breaker with Relay & Protective System 

of 33KV Switching Station. 
 

1. Course Code : NBT019 

2. Course Name : Operation, Maintenance & Repair of  Circuit Breaker with Relay & 

Protective System of 33KV Switching Station. 

3. Course Type : Need Base Training 

4. Total Period : 17 hours 

5. Course Objectives : This Course is designed for fulfillment of employee skill development on 

Operation, Maintenance & Repair of Circuit Breaker with Relay & 

Protection System of 33KV Switching Station. 

6. Participants : JE / AJE(O&M/E&C/P&M), Line Technician/Lineman Grade-1 

7. Course Content :  
 

Topic No Topics Class Hour 

 Registration    

T1 Inauguration & Importance of the Course 1 

T2 Description of 33 KV & 11KV Breaker (OCB & VCB) 1 

T3 Description of Different Component & Operation of Breaker (OCB & VCB) 2 

T4 Gas Recharging and calibration Procedure of Breaker (VCB) 1 

T5 Inspection, Adjusting and Re-installing of Breaker 1 

T6 Different Setting, Changing, Maintenance and Repair of Breaker (Practical) 2 

T7 Awareness and Requirement of ISO 9001 : 2015 1 

T8 
Installation, Operation & Setting of Different type of Control Panel Board, 

Relay & CT/PT of 33 KV Switching Station (Field) 
4 

T9 Ethics & National Integrity 1 

T10 Disaster Management 1 

T11 Course Review 1 

T12 
Examination & Closing Session (Question & Answer Review and Closing 

Speech) 
1 

Total = 17 

Note : One period = One Class-hour = 40 Minutes. 

 8. Training Methodology : 

  (a) Class-room lecture (b) Group Discussion   (c) Exercise and Presentation    (d) Demonstration 

9. Evaluation System : (a)  Final Evaluation 
 

HT & LT Metering with CT/PT And Checking of Proper Connectivity. 
 

1. Course Code : NBT020 

2. Course Name : HT & LT Metering with CT/PT And Checking of Proper Connectivity. 

3. Course Type : Need Base Training 

4. Total Period : 18 hours 

5. Course Objectives : This Course is designed for fulfillment of employee skill development 

on HT & LT Metering with CT/PT And Checking of Proper Connectivity. 

6. Participants : JE/AJE(O&M/E&C/P&M), MSC/PUC/Wiring Inspector, Line Technician/ 

Lineman Grade-1. 

7. Course Content :  
 

Topic No Topics Class Hour 

 Registration   

T1 Inauguration & Importance of the Course 1 

T2 Different type of Electro-mechanical & Electronic Energy Meters 1 

T3 Energy Meter Testing & Checking in field (Practical) 3 

T4 
Symptom of Energy Meter tempering , it’s protection & sealing procedure 

and sealing materials 

2 
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Topic No Topics Class Hour 

T5 Proper Selection of Instrument Transformers and it’s Connectivity 1 

T6 Barden, Knee Point Voltage & Rating Factor of CT/PT 1 

T7 Connectivity of HT & LT Metering (Practical) 4 

T8 Awareness and Requirement of ISO 9001 : 2015 1 

T9 Ethics & National Integrity 1 

T10 Disaster Management 1 

T11 Course Review 1 

T12 
Examination & Closing Session (Question & Answer Review and Closing 

Speech) 

1 

Total  = 18 
 

Note : One period = One Class-hour = 40 Minutes. 

 8. Training Methodology : 

  (a) Class-room lecture  (b) Group Discussion   (c) Exercise and Presentation    (d) Demonstration 

9. Evaluation System : (a)  Final Evaluation 
 

Power Factor Checking & Measurements. 

 

1. Course Code : NBT021 

2. Course Name : Power Factor Checking & Measurements. 

3. Course Type : Need Base Training 

4. Total Period : 09 hours 

5. Course Objectives : This Course is designed for fulfillment of employee skill development 

on Power Factor Checking & Measurements. 

6. Participants : JE/AJE(O&M/E&C/P&M), MSC/PUC/Wiring Inspector, Line Technician/ 

Lineman Grade-1. 

7. Course Content :  
 

Topic No Topics Class Hour 

  Registration   

T1 Inauguration & Importance of the Course 1 

T2 Power Factor Measurement procedure according to instruction. 1 

T3 Effects of Low Power Factor & Proper Remedy to Improve Power Factor 1 

T4 Power Factor Checking & Measurement by P.F. Meter (Practical) 2 

T5 Awareness and Requirement of ISO 9001 : 2015 1 

T6 Ethics & National Integrity 1 

T7 Disaster Management 1 

T8 
Examination & Closing Session (Question & Answer Review and Closing 

Speech) 

1 

Total  = 9 

Note : One period = One Class-hour = 40 Minutes. 

 8. Training Methodology : 

(a) Class-room 

lecture  (b) Group Discussion   (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System 

: (a)  Final Evaluation 

   

Loss Test of Repaired Distribution Transformer. 
 

1. Course Code : NBT022 

2. Course Name : Loss Test of Repaired Distribution Transformer. 

3. Course Type : Need Base Training 

4. Total Period : 09 hours 
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5. Course Objectives : This Course is designed for fulfillment of employee skill development 

on Loss Test Procedure of Repaired Distribution Transformer. 

6. Participants : JE/ AJE (O&M/E&C/P&M), Line Technician/Lineman Grade-1/Grade-2. 

7. Course Content :  
 

Topic No Topics Class Hour 

 Registration  - 

T1 
Inauguration & Discussion on acceptable Loss Range of different size of 

Distribution Transformer  

1 

T2 
Measurement of No Load Loss & Load Loss of Repaired Distribution 

Transformer by Testing Machine at Room Temperature (Practical). 

1 

T3 
Measurement of Load Loss of Repaired Distribution Transformer by 

measuring winding resistance at Room Temperature (Practical). 

1 

T4 
Determine Stray Loss at Room Temperature and Temperature Correction 

Factor. 

1 

T5 
Calculation of actual Load loss at 85 deg. celcious (IEC Standard) / 75 deg. 

celcious (ANSI Standard) and Percentage Impedance.  

1 

T8 Awareness and Requirement of ISO 9001 : 2015 1 

T09 Ethics & National Integrity 1 

T10 Disaster Management 1 

T12 
Examination & Closing Session (Question & Answer Review and Closing 

Speech) 

1 

Total  = 9 

Note : One period = One Class-hour = 40 Minutes. 

 8. Training Methodology : 

  (a)Class-room lecture  (b) Group Discussion   (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System : (a)  Final Evaluation 
 

Importance of Capital & Revenue Expenses 
 

1. Course Code : NBT023 

2. Course Name : Importance of Capital & Revenue Expenses. 

3. Course Type : Concept of  PBS Finance 

4. Total Period : 09 Hours 

5. Course Objectives : Skill Development for PBS Employee.    

6. Participants : PBS Assistant Accountant, Assistant Plant  Accountant, Cashier, 

Assistant Cashier Junior Engineer, Power Use Co-ordinator, Member 

Service Co- ordinator, Assistant Junior  Engineer, Wiring  Inspector and  

Lineman .  

7. Course Content :  
 

Topic No Topics Class Hour 

F-01 Concept of Capital & Revenue Expenses 01 

F-02 Different Type of Expenses   01 

F-03 Revenue Accounts - Operating 01 

F-04 Revenue Accounts – Non Operating 01 

F-05 Expense Accounts(Operation & Maintenance) 01 

F-06 Awareness and  Requirement of ISO 9001: 2015 01 

F-07 Digester Management 01 

F-08 Ethics & National Integrity 01 

F-09 Closing Session (Question & Answer Review and Closing Speech) 01 

Total = 9 

Note : One period = One Class-hour =  40 minutes. 

8.  Training Methodology : 
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     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :  (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 
 

Collection and  Deposit Procedure 
 

1. Course Code : NBT024 

2. Course Name : Collection and  Deposit Procedure. 

3. Course Type : Concept of  PBS Finance. 

4. Total Period : 09 Hours 

5. Course Objectives : Skill Development for PBS Employee.                                                                    

6. Participants : PBS  Accountant, Plant Accountant, Assistant  Accountant,  Assistant 

Plant Accountant, Billing Supervisor,  Cashier, Billing Assistant and 

Assistant  Cashier.  

7. Course Content :  
 

Topic No Topics Class Hour 

F-01 Various Type of PBS Collection 01 

F-02 Collection (Office, Bank and Other Collection Center) 01 

F-03 Collection Through Cheque and Substitute Cash Collection Receipt 01 

F-04 Deposit to Bank 01 

F-05 Preparation of Collection Report  01 

F-06 Awareness and  Requirement of ISO 9001: 2015 01 

F-07 Digester Management 01 

F-08 Ethics & National Integrity 01 

F-09 Closing Session (Question & Answer Review and Closing Speech) 01 

Total = 09 

Note : One period = One Class-hour =  40 minutes. 

8.  Training Methodology : 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :  (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 
 

Human Resource Management 
 

1. Course Code :  NBT025 

2. Course Name : Human Resource Management 

3. Course Type : Institutional Management Training 

4. Total Period : 09 

5. Course Objectives : To strengthen capacities regarding HR Issues; enhance participant’s 

awareness/increase of confidence the challenges in the arena of HRM 

by changing attitude and ability to increase the organization’s 

capacity.  

6. Participants : All Employees. 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 What is Human Resource Management(HRM) Importance of Human 

Resource Management in the organization. 

01 

T 02 Nature, Scope, application of Human Resource Management policies. 01 

T 03 Human Resource Planning --- Core Functions/activities of Human 

Resource Management ((Manpower Planning, recruitment, Rewards, 

Recognition, Retention strategies of employees and effective utilization 

of Personnel 

02 

T 04 Creation of teamwork culture and resolve conflict in work palce. 01 

T 05 Ethics and National Integrity 01 

T 06 Disaster Management 01 

T 07 Awareness and requirement of ISO 9001:2015 Standard 01 

T 08 Closing session (Question & answer review and closing speech) 01 
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Topic No Topics Class Hour 

Total= 09 

Note: One period = One Class hour = 40 minutes.   

8. Training Methodology : (a) Class room lecture (b) Group discussion (c) Final Examination. 

9. Evaluation system        : (a) Pre test  (b) Post test (c) Mid Term Evaluation (d) Final Exam 
 

PBS Employee Service Rule 
 

1. Course Code : NBT026 

2. Course Name : PBS Employee Service Rule. 

3. Course Type : Management and Institutional Training 

4. Total Period : 09 

5. Course Objectives : To appraise the PBS employees about the contents and application of 

the Service Code. 

6. Participants : Employees of PBSs 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 General conditions of service and Code of conduct 01 

T 02 Disciplinary action, Enquiry procedure and Penalty. 01 

T 03 Dismissal, Resignation, Resolving disputes 01 

T 04 Suspension, imposition of  Penalty, Appeal, Reinstatement, Proceedings 

Pending in the court 

01 

T 05 Retirement and other benefits. 01 

T 06 Disaster Management 01 

T 07 Awareness and requirement of ISO 9001:2015 Standard 01 

T 08 Ethics and National Integrity 01 

T 09 Closing session (Question & answer review and closing speech) 01 

 Total = 09 

Note: One period = One Class hour = 40 minutes.     

8. Training Methodology : (a) Class room lecture (b) Group discussion (c) Final Examination. 

9. Evaluation system        : (a) Pre test  (b) Post test (c) Mid Term Evaluation (d) Final Exam 
 

CT/PT Ratio and Meter Multiplying Factor. 
 

1. Course Code : NBT027 

2. Course Name : CT/PT Ratio and Meter Multiplying Factor. 

3. Course Type : Need Base Training 

4. Total Period : 09 hours 

5. Course Objectives : This Course is designed for fulfillment of employee skill development 

on CT/PT Ratio and Real Multiplying Factor of Meter to prepare 

accurate Electric Bill. 

6. Participants : Billing Supervisor / Billing Assistant of PBS 

7. Course Content :  
 

Topic No Topics Class Hour 

 Registration.  

T1 Inauguration & Importance of the Course. 1 

T2 Different type of Electro-mechanical & Electronic Energy Meters. 1 

T3 

What is CT/PT? Why is CT/PT used ? Definition of its Ratio and Multiplier 

for Meter; Discussion on different rated CT/PT Ratio and Real Multiplier 

for related Meter. 

2 

T4 

Discussion on preparing electric bill through improper multiplier and loss 

of revenue by practical calculation; And PBS instruction 100-39 for proper 

use of CT/PT. 

2 

T5 Ethics & National Integrity 1 
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T6 Disaster Management 1 

T7 
Examination & Closing Session (Question, Answer Review and Closing 

Speech) 
1 

Total  = 09 

Note : One period = One Class-hour = 40 Minutes. 

 8. Training Methodology : 

  (a)Class-room lecture  (b) Group Discussion   (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System : (a)  Final Evaluation 
 

 

PBS Fund Management. 
 

1. Course Code : NBT028 

2. Course Name : PBS Fund Management. 

3. Course Type : Concept of  PBS Finance. 

4. Total Period : 09 Hours 

5. Course Objectives : Skill Development for PBS Employee.                                                                    

6. Participants : AGM(All), Junior Engineer,  Assistant Junior Engineer, Power Use Co- 

ordinator Member Service Co-ordinator, Accountant, Plant 

Accountant, Accountant (Revenue), Assistant Accountant, Assistant 

Plant Accountant, Billing Supervisor Cashier, Lineman, Wearing 

Inspector, Billing Assistant and Assistant  Cashier. 

7. Course Content :  
 

Topic No Topics Class Hour 

F-01 Introduction Various Funds of PBS 01 

F-02 Cash General Fund and Bill Collection Bank Account 01 

F-03 Imprest Fund and its Management 01 

F-04 CPF, Gratuity and Membership Fund Management  01 

F-05 Workmen Compensation and Employee Benevolent Fund 01 

F-06 Awareness and  Requirement of ISO 9001: 2015 01 

F-07 Disaster Management 01 

F-08 Ethics & National Integrity 01 

F-09 Closing Session (Question & Answer Review and Closing Speech) 01 

Total  = 09 

Note : One period = One Class-hour =  40 minutes. 
 

8.  Training Methodology : 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 
 

9.  Evaluation system :     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 

 

Meter reading, Bill Collection and Meter Disconnection Process 
 

 

1. Course Code : NBT029 

2. Course Name : Meter reading, Bill Collection and Meter Disconnection Process. 

3. Course Type : Concept of  PBS Finance. 

4. Total Period : 09 Hours 

5. Course Objectives : Skill Development for PBS Employee.                                                                    

6. Participants : Junior  Engineer,  Assistant Junior  Engineer,  Power  Use  Co-

ordinator,  Member Service Co-ordinator,  Accountant, Plant  

Accountant,  Accountant  (Revenue) Assistant  Accountant,  Assistant  

Plant Accountant, Billing Supervisor,  Cashier, Lineman, Wearing 

Inspector,  Billing Assistant and Assistant  Cashier. 

7. Course Content :  
 

Topic No Topics Class Hour 
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F-01 Introduction of Meter Reading and Disconnection Process  01 

F-02 Classification of Meter, demand Meter and Meter Reading Procedure 01 

F-03 Concept of Secondary and Primary Metering System  01 

F-04 Meter Tempering, Illegal Use of Electricity and Power Theft   01 

F-05 Concept of Bill Collection Procedure 01 

F-06 Awareness and  Requirement of ISO 9001: 2015 01 

F-07 Disaster Management 01 

F-08 Ethics & National Integrity 01 

F-09 Closing Session (Question & Answer Review and Closing Speech) 01 

Total  = 09 

Note : One period = One Class-hour =  40 minutes. 

8.  Training Methodology : 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9.  Evaluation system :    (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 
 

Office Environment 
 

1. Course Code : NBT030 

2. Course Name : Office Environment 

3. Course Type :  Institutional Management Training. 

4. Total Period : 09 

5. Course Objectives : To make an understanding among the Officers and Employees of PBS 

about their duties and responsibilities to maintain congenial working 

atmosphere in their respective work place. 

6. Participants : Employees of PBS 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 Concept of office environment --- Physical and non-physical office 

environmental elements those should be provided by the Management. 

01 

T 02 Role of Management: To ensure congenial and employee friendly office 

environment. 

01 

T 03 Duties and Responsibility of employees for maintaining healthy and 

congenial office atmosphere. 

01 

T 04 Required qualities for PBS employees : As service providing organization 01 

T 05 Benefit of congenial, healthy and working friendly office environment. 01 

T 06 Against Gender Discrimination: Measures should be taken to uphold 

female employee's right and position in work place. 

01 

T 07 Awareness and requirement of ISO 9001:2015 Standard 01 

T 08 Ethics and National Integrity 01 

T 09 Closing session (Question & answer review and closing speech) 01 

 Total= 09 

Note: One period = One Class hour = 40 minutes.     

8. Training Methodology : (a) Class room lecture (b) Group discussion (c) Final Examination. 

9. Evaluation system        : (a) Pre test  (b) Post test  
 

 

Employee Engagement and Motivational approach. 
 

1. Course Code : NBT031 

2. Course Name : Employee Engagement and Motivational approach. 

3. Course Type :  Institutional Management Training. 

4. Total Period : 09 

5. Course Objectives :  To acquaint the Participants with the relationship among Motivation, 

Employee Engagement, Participatory Management and improving 
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Workplace Relationship. 

6. Participants : Employees of PBS. 

7. Course Content :  
 

Topic No Topics Class Hour 

T 01 Concept of Motivation. Relationship between Leadership Traits and 

Motivation. 

01 

T 02 Motivation and Career Development. 01 

T 03 Building Trust and Confidence among the Employees Through Reward and 

Recognition. 

01 

T 04 Participatory Management: Requirement of Motivation. 01 

T 05 Engagement between officers and Employee through Improving 

Workplace Relationships. 

01 

T 06 Qualities of a good manager-- To ensure better service. 01 

T 07 Awareness and requirement of ISO 9001:2015 Standard 01 

T 08 Ethics and National Integrity 01 

T 09 Closing session (Question & answer review and closing speech) 01 

 Total= 09 

Note: One period = One Class hour = 40 minutes.     

8. Training Methodology : (a) Class room lecture (b) Group discussion (c) Final Examination. 

9. Evaluation system        : (a) Pre test  (b) Post test  
 

Protection Setting / Relay Setting Of  Different ACR / Circuit Breaker. 

1. Course Code : NBT032 

2. Course Name : Protection Setting / Relay Setting Of  Different ACR / Circuit Breaker. 

3. Course Type : Need Base Training (NBT) 

4. Total Period : 09 

5. Course Objectives : Improve Skill on ACR / Circuit Breaker Setting of PBS Distribution 

System. 

6. Participants : JE (O&M/E&C/P&M), AJE (O&M/E&C/P&M), Line Crew (Lineman 

Grade-1 & Above) 

7. Course Content :  
 

 

Topic No Topics Class Hour 

- Registration and Pre-Evaluation - 

T-01 Inauguration & Importance of the Course 01 

T-02 Protection Setting / Relay Setting Of  Different ACR / Circuit Breaker. 03 

T-03 Protection Setting / Relay Setting Of  Different ACR / Circuit Breaker Practical. 04 

T-04 Course Review & Examination 01 

 Total = 09 
 

Note : One Period = One Class-hour = 40 Minutes 
 

8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 
 

9. Evaluation System          :    (a) Pre Test         (b) Post Test             (c) Final Evaluation  
 

Detection Procedure of Over load Distribution Transformer. 
 
 

1. Course Code : NBT033 

2. Course Name : Detection Procedure of Over load Distribution Transformer. 

3. Course Type : Need Base Training (NBT) 

4. Total Period : 09 

5. Course Objectives : Improve Skill on Over load Distribution Transformer Detection of PBS 
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Distribution System. 

6. Participants : JE (O&M/E&C/P&M), AJE (O&M/E&C/P&M), Line Crew (Lineman 

Grade-1 & Above) 

7. Course Content :  
 
 

Topic No Topics Class Hour 

- Registration and Pre-Evaluation - 

T-01 Inauguration & Importance of the Course 01 

T-02 Over load detection Equipment of Distribution Transformer. 01 

T-03 Over load Distribution Transformer detection Procedure. 03 

T-04 Over load Distribution Transformer detection Procedure Practical. 03 

T-05 Course Review & Examination 01 

Total = 09 
 

Note : One Period = One Class-hour = 40 Minutes 
 

8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 
 

9. Evaluation System          :     (a) Pre Test         (b) Post Test             (c) Final Evaluation  
 

SAIFI & SAIDI 

 

1. Course Code : NBT034 

2. Course Name : SAIFI & SAIDI. 

3. Course Type : Need Base Training (NBT). 

4. Total Period : 18 hours 

5. Course Objectives : This Course is designed for fulfillment of employee skill development 

on SAIFI & SAIDI calculation. 

6. Participants : JE / AJE (IT/O&M/E&C/P&M),  LT/ Lineman Grade-1. 

7. Course Content :  
 

Topic No Topics Class Hour 

- Registration  - 

T1 
Inauguration and Definition of SAIFI & SAIDI. Why are we here to 

calculate  SAIFI & SAIDI ? 

1 

T2 
Over View on SAIFI & SAIDI, The Key Performance Indicator  

and Reporting Form for SAIFI & SAIDI. 

1 

T3 Importance of Reliability Matrix and key Performance Reliability. 1 

T4 Classifications of Interruptions, Calculation of Indices and Conclusion. 1 

T5 Program Software Installation Practice.  5 

T6 Data Making (Input and Output by Software) Practice. 4 

T7 Disaster Management. 1 

T8 Ethics & National Integrity.  1 

T9 Awareness and Requirement of ISO 9001 : 2015. 1 

T10 
Examination & Closing Session (Question & Answer Review and Closing 

Speech) 

2 

Total  = 18 

Note : One period = One Class-hour = 40 Minutes. 

8. Training Methodology : 

(a) Class-room lecture (b)  Group Discussion(c) Exercise and Presentation(d)  Demonstration 

9. Evaluation System :  (a)  Final Evaluation 
 

1-Phase Meter Testing, Calibration, Installation, Operation & Maintenance. 
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1. Course Code : NBT035 

2. Course Name : 1-Phase Meter Testing, Calibration, Installation, Operation & 

Maintenance. 

3. Course Type : Need Base Training (NBT). 

4. Total Period : 18 hours 

5. Course Objectives : This Course is designed for fulfillment of employee skill development 

on 1-Phase Meter Testing, Calibration, Installation, Operation & 

Maintenance.  

6. Participants : JE / AJE (O&M/E&C/P&M),  Line Technician/ 

Lineman Grade-1. 

7. Course Content :  
 

Topic No Topics Class Hour 

  Registration.  - 

T1 Inauguration & Discussion on different types of Energy Meters. 1 

T2 
Testing & Calibration of Electro-mechanical and Digital Meter and 

Permissible Errors of Meters according to IEC (Theory). 

2 

T3 
Testing & Calibration  Practice of Electro-mechanical and Digital Meter 

(Practical). 

6 

T4 
Proper connection of neutral & neutral missing igital Meter and 

Procedure of Accuracy Test  without Testing Bench (Practical).  

4 

T5 
Operation & Maintenance of Electro-mechanical and Digital Meter 

energy Meters. 

1 

T6 Disaster Management. 1 

T7 Ethics & National Integrity. 1 

T8 Awareness and Requirement of ISO 9001 : 2015. 1 

T9 
Examination & Closing Session (Question & Answer Review and Closing 

Speech). 

1 

Total  = 18 

Note : One period = One Class-hour = 40 Minutes. 
 

8. Training Methodology : 

(a) Class-room lecture (b)Group Discussion(c) Exercise and Presentation (d)  Demonstration 
 

9. Evaluation System :  (a)  Final Evaluation 
 

Customer Service Excellence & Office Etiquette 
 

1. Course Code : NBM001 

2. Course Name : Customer Service Excellence & Office Etiquette 

3. Course Type : Need Based Training 

4. Total Period : 09 Hrs 

5. Course Objectives : To Develop basic understanding about the importance of customers & 

customer services and familiarize with different techniques of 

delivering its products/services in the most efficient, fair, cost 

effective, and humanity satisfying and pleasurable manner. 

6. Participants : All PBSs Staffs 

7. Course Content :  
 
 

 

Topic No Topics Class Hour 

 Registration & Pre-Test (wbeÜb I cÖvK-cÖwkÿY cixÿv)  

CS-01 Inauguration & Understanding the importance of 

Customer Service. (m~Pbv ce© I MÖvnK †mevi ¸iæZ¡ Abyaveb) 

01 

CS-02 Concepts of Customer Services & Different types of 02 
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customers and how to Handle them & 6 basic needs of a 

customer. (MÖvnK †mevi aviYv I MÖvn‡Ki aib Ges wewfbœ ai‡bi MÖvnK 

†gvKv‡ejv, MÖvn‡Ki 6wU †gŠwjK Pvwn`v) 
CS-03 Handling Customer Complaints, How to offer Better 

Customer Services, How to Motivate Customers & Levels 

of customer service (MÖvnK Awf‡hvM †gvKv‡ejvKiY, DËg MÖvnK 
†mev, MÖvnK DØy×Ki‡Yi †KŠkj, MÖvnK †mevi avcmg~n) 

02 

CS-04 Office Etiquette : How to Say No, Body Language & Self 

Grooming, Telephone a7 E-mail etiquette, Do’s and Don’ts 

with the consumers. (Kg©‡ÿ‡Î m`vPiY: MÖvnK‡K ÔbvÕ ejvi †KŠkjl 
kvixwiK fvlvi e¨envil ~̀ivjvcbx I B‡j±ªwbK gva¨‡g e¨env‡i mv`Pil 
MÖvnK‡`I mv‡_ KiYxq I eR©Yxq AvPiY)| 

02 

CS-05 Role Play, Questions & Answer. (f‚wgKvwfbq: cÖ‡kœvËi ce©) 01 

CS-06 Review, Post-Test and closing session †Kvm© ch©v‡jvPbv I 
cÖwkÿ‡bvËi cixÿv I mgvcbx e³e¨)| 

01 

Total =  09 

Note: One period = One Class hour = 40 minutes.   
 

8. Training Methodology: Class-room lecture (‡kÖYxK‡ÿ e³…Zv), Group discussion (`jxq Av‡jvPbv),  
     Exercise and Demonstration (Abykxjb I cÖ`k©b)| 
9. Evaluation System: Pre & Post test and final review.  
 

Ethics and National Integrity Strategy. 
 

1. Course Code :  NBT036 
2. Course Name :  Ethics and National Integrity Strategy. 
3. Course Type :  Institutional Management Training.  
4. Total Period  :  09 hour 
5. Course Objective     :  Introducing to the participants about BREB/PBS Ethics and 

Integrity Strategy. The participants will be able to know the 
organizations objective, challenges, future work plan and also what 
should be done and not to be done in their service life.    

6. Participants  :  PBS Officers/Employees. 
7. Course Content :  

Topic No Topics Class Hour 

 Registration & pre test  

T 01 Inauguration & importance of the course 01 

T 02 Definition of Ethics and Integrity & its scope (Transparency, 
Accountability, Honesty, Sincerity, Consciousness) 

01 

T 03 Established rules and regulations and the steps taken by 
Government to success National Integrity Strategy (NIS). 

01 

T 04 Combating corruption and establishment of ethics and integrity 

in BREB/PBS (formation of Ethics Committee, Innovation 

Committee). 

01 
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T 05 National Ethics and Integrity Strategy - Perspective 
Bangladesh Rural Electrification Board/Pally Biddyut Samity 
(Specific objective, challenges, short term, midterm & long 
term recommendation and future work plan according to 
Government vision 2021) 

02 

T 06 Review BREB/PBS ethics and integrity strategies, 
implementation and monitoring 

01 

T 07 Post test and review  01 

T 08 Closing session (question & answer review and closing speech) 01 

Total= 09  

Note: One period = One Class hour = 40 minutes. 

8.  Training Methodology : (a) Class room lecture  (b) Group discussion (c) Final Examination  

9.  Evaluation system        : (a) Pre test  (b) Post test. 

 

Different Types of Audit & Settlement of Audit objection 

 
1. Course Code   : NBT037 

2. Course Name  : Different Types of Audit & Settlement of Audit objection. 

3. Course Type   : Concept of PBS Finance. 

4. Total Period   : 16 Hours 

5. Course Objective : Skill Development for PBS Employee.                                                                     

6. Participant   : Junior Engineer, Assistant Junior Engineer, Power Use Coordinator, Member      

Service Coordinator, Accountant, Plant Accountant, Accountant (Revenue), 

Assistant Accountant, Assistant  Plant Accountant, Billing Supervisor, Cashier,         

Lineman, Wiring Inspector, Billing Assistant and Assistant Cashier.  
 

7. Course Content    : 
 
 

Topic 

Code 

Topic No. of  Period 

T-01 Inauguration & Importance of the course 01 

T-02 Different Types of Audit 01 

T-03 Overview of Management Audit and it’s Scope 02 

T-04 Overview of CA Firm Audit and it’s Scope 02 

T-05 Overview of Works Audit/FAFAD Audit and it’s Scope 02 

T-06 Overview of Internal Audit and it’s scope 01 

T-07 Settlement of Audit Objection 03 

T-08 Awareness and  Requirement of ISO 9001: 2015 01 

T-09 Disaster Management 01 

T-10 Ethics & National Integrity 01 

T-11 Closing Session (Question & Answer Review and Closing Speech) 01 
 

 

 

Note : One period = One Class-hour =  40 minutes. 

8.  Training Methodology : 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 
 

 

9.  Evaluation system : 

     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 

 
Use of Bangla Unicode Software & Font 
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1. Course Code       t NBT038. 
2. Course Name        t Use of Bangla Unicode Software & Font. 

3. Course Type t Need Based Training (NBT). 

4. Total Period          t 9 
5. Course Objective t Enhance Knowledge on Use of Bangla Unicode Software & Font.   

   
6. Participant            t Designation ID Designation of Participant 

 
- BREB/PBS Officers/Employees. 

7. Course Content        t    
Topic  
Code 

Topics No. of 
Period 

- Registration  - 

T1 Introduction to Bangla Unicode Software & Font 1 

T2 
Presentation of Software Installation & Configuration and this is done by 
Trainee 

3 

T3 Prepare a Letter in MS Word & Pay Slip in Excel by using Unicode Font 2 

T4 
Convert Unicode Font Document to General Bangla Font Document and 
Practice 

2 

T5 Examination. 1 
                                                                                       

Total Hours =     Total Hours = 
9 

Note : One period = One Class-hour = 40 Minutes. 

8. Training Methodology : 

(a) Class-room lecture  (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System : (a)  Final Evaluation 
 

Service Process Simplification (SPS) 
  
1. Course Code       t NBT039. 
2. Course Name        t  Service Process Simplification (SPS). 

3. Course Type t  Need Based Training (NBT). 

4. Total Period          t 17 hours. 
5. Course Objective t This Training course will be helful to obtain capability & efficiency for 

BREB/PBS Officers/Employee to Simplify Service Process (SPS). 

   
6. Participant            t Designation ID Designation of Participant 

 
- BREB/PBS Officers/Employees. 

7. Course Content        t    
Topic  
Code 

Topics No. of 
Period 

- Registration  - 

T1 
Inauguration, Definition of Service Process Simplification (SPS) and 
Examples on it.  

1 

T2 
Dicussion on How to talk positively, how to help and how to behave with 
Consumers to provide better Service through Service Process Simplification 
(SPS)  

2 

T3 
Discussion on the Steps of an Existing Service Procedure in BREB or PBS 
and Discussion on necessary Steps/Procedures to be simplified to Provide 

2 
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better Service. 

T4 
Discussion on Simplification of Service Procedure about Consumer 
Connection. 

3 

T5 Discussion on Simplification of Service Procedure about Billing Procedure. 3 

T6 
Discussion on Simplification of Service Procedure about the Management 
of Over Loaded Distribution Transformer. 

2 

T7 Disaster Management. 1 

T8 Ethics & National Integrity.  1 

T9 Awareness and Requirement of ISO 9001 : 2015. 1 

T10 
Examination & Closing Session (Question & Answer Review and Closing 
Speech) 

1 

   Total Hours = 17 

Note : One period = One Class-hour = 40 Minutes. 

8. Training Methodology : 

(a) Class-room lecture  (b) Group Discussion    (c) Exercise and Presentation     (d) Demonstration 

9. Evaluation System : (a)  Final Evalution 
 

Consumer Class Determination 

 

1. Course Code   : NBT- 040 

2. Course Name     : Consumer Class Determination. 

3. Course Type     : Concept of PBS Finance. 

4. Total Period   : 16 Hours 

5. Course Objective : Skill Development for PBS Employee.                                                                     

6. Participant  : Junior Engineer, Assistant Junior Engineer, Power Use Co-Ordinator, Member      

Service Coordinator, Accountant, Plant Accountant, Accountant (Revenue), 

Enforcement Co-Ordinator, Assistant Enforcement Co-Ordinator, Assistant 

Accountant, Assistant  Plant Accountant, Billing Supervisor, Cashier, Line 

Technician, Lineman, Wiring Inspector, Billing Assistant and Assistant Cashier.  

7. Course Content    : 

Topic 

Code 

Topic No. of  Period 

T-01 Inauguration & Importance of the course; 01 

T-02 
Discussion on Consumer Class- LT-A, MT-1, LT-B (Domestic, 

Irrigation); 
02 

T-03 
Discussion on Consumer Class -LT-E, MT-2, HT-2, LT-C2, MT-4, HT-4, 

LT-T, MT-6  (Commercial & Office, Construction, Temporary); 
03 

T-04 
Discussion on Consumer Class-LT-C1, MT-3, HT-3, EHT-1, EHT-2 

(Industrial); 
03 

T-05 

Discussion on Consumer Class –LT-D1, LT-D2, MT-5, HT-1 

(Educational, Religious & Charitable, Hospital, Street Light, Water 

Pump, Battery Charging Station, General); 

03 

T-06 Awareness and  Requirement of ISO 9001: 2015; 01 
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T-07 Disaster Management; 01 

T-09 Ethics & National Integrity; 01 

T-09 Closing Session (Question & Answer Review and Closing Speech); 01 
 

Note: One period = One Class-hour = 40 minutes. 

8.  Training Methodology: 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9. Training Manual: Current Tariff Schedule Declared by BERC is recommended. 

10.  Evaluation system: 

     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 

 

Consumer Satisfaction Management 
 

1. Course Code    : NBT 041 

2. Course Name  : Consumer Satisfaction Management. 

3. Course Type  : Service Simplification. 

4. Total Period   : 09 Hours 

5. Course Objective : Skill Development for PBS Employee.                                                                     

6. Participant  : Junior Engineer, Assistant Junior Engineer, Power Use Co-Ordinator, Member      

Service Coordinator, Accountant, Plant Accountant, Accountant (Revenue), 

Enforcement Co-Ordinator, Assistant Enforcement Co-Ordinator, Assistant 

Accountant, Assistant  Plant Accountant, Billing Supervisor, Cashier, Line 

Technician, Lineman, Wiring Inspector, Billing Assistant and Assistant Cashier.  

7. Course Content    : 

Topic 

Code 

Topic No. of  Period 

T-01 Inauguration & Importance of the course; 01 

T-02 
Introduction to Consumer Satisfaction and Reason of Consumer 

dissatisfaction; 
01 

T-03 
Measuring Consumer Satisfaction,  Methods of Measuring Consumer 
Satisfaction and Factors affecting Consumer Satisfaction; 01 

T-04 
Complaint Management Strategies and Handling the Complaint 
Process; 01 

T-05 
Practical Tips for Effectively Implementing Consumer Friendly 
Strategy; 01 

T-06 Awareness and  Requirement of ISO 9001: 2015; 01 

T-07 Disaster Management; 01 

T-08 Ethics & National Integrity; 01 

T-09 Closing Session (Question & Answer Review and Closing Speech); 01 

 

Note: One period = One Class-hour =  40 minutes. 

8.  Training Methodology: 

     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 

9. Training Manual: Training Manual Attached with this curriculum is recommended. 

10.  Evaluation system: 

     (a)  Pre Test                 (b) Post Test                     (c) Final evaluation 
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Installation & Inspection of Pre-Payment Energy Meter 
 

1. Course Code         : NBT042 

2. Course Name        : Installation & Inspection of Pre-Payment Energy Meter  

3. Course Type : Need Base Training (NBT) 

4. Total Period : 18 

5. Course Objective : Improve Skill on Pre-Payment Energy Meter Installation & 

Inspection of PBS Distribution System. 

6. Participant :  Designation ID Designation of Participant 

   P20 JE (O&M/E&C/P&M) 

   P06 AJE (O&M/E&C/P&M)  

   P07 PBS  Lineman  

 7. Course Content             : 

Topic 

Code 
Topic 

No. of 

Period 

Day-01 

- Registration and Pre-Evaluation - 

T-01 Inauguration & Importance of the Course 01 

T-02 Introduction to Pre-Payment Meter 01 

T-03 Difference between Normal Energy Meter & Pre-Payment Meter 01 

T-04 Functions of Pre-Payment Meter 02 

T-05 Installation Procedure of Pre-Payment Meter 03 

T-06 Awareness and Requirement of ISO 9001:2015 01 

Day-02  

T-07 Meter Customization in uniform Pre-Payment system 02 

T-08 Testing, Operation & Maintenance of Pre-Payment Meter (Field) 04 

T-09 Disaster Management 01 

T-10 Ethics & National Integrity 01 

T-11 Closing Session (Question & Answer Review & Closing Speech) 01 

 Total = 18 

Note : One Period = One Class-hour = 40 Minutes 

 

8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          : 

    (a) Pre Test         (b) Post Test             (c) Final Evaluation 

 

Installation & Inspection of Two Part Tariff  Energy Meter 

 

1. Course Code         : NBT043 

2. Course Name        : Installation & Inspection of Two Part Tariff  Energy Meter  

3. Course Type : Need Base Training (NBT) 

4. Total Period : 18 

5. Course Objective : Improve Skill on Two Part Tariff  Energy Meter Installation & 

Inspection of PBS Distribution System. 
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6. Participant :  Designation ID Designation of Participant 

   P20 JE (O&M/E&C/P&M) 

   P06 AJE (O&M/E&C/P&M)  

   P07 PBS  Lineman  
 

 7. Course Content             : 
 

Topic 

Code 
Topic 

No. of 

Period 

Day-01 

 Registration and Pre-Evaluation - 

T-01 Inauguration & Importance of the Course 01 

T-02 Introduction to Two Part Tariff Meter 01 

T-03 
Comparison between Normal Energy Meter& Two Part Tariff Meter 

(Display/Reading) 
02 

T-04 Functions, Suitability and Benefits of Two Part Tariff Meter 03 

T-05 Awareness and Requirement of ISO 9001:2015 01 

T-06 Disaster Management 01 

Day-02 

T-07 Installation Procedure and Testing of Two Part tariff Meter (Field) 07 

T-08 Ethics & National Integrity 01 

T-09 Closing Session (Question & Answer Review & Closing Speech) 01 

 Total = 18 

Note : One Period = One Class-hour = 40 Minutes 

8. Training Methodology    : 

     (a) Class-room lecture  (b) Group Discussion  (c) Exercise & Presentation  (d) Demonstration 

9. Evaluation System          : 

    (a) Pre Test         (b) Post Test            (c) Final Evaluation  

 

 

 

 

 

 

 

 

Salary Fixation and Service Benefits 
 

1. Course Code : NBT-44 
2. Course Name : Salary Fixation and Service Benefits 
3. Course Type : Need Based Training 
4. Total Period : 09 
5. Course Objectives : Skill development for PBS employee. 
6. Participants : PBS’s all employees 
7. Course Content :  

 
Lesson No Topics Class Hour 

 Registration  

T-01 Inauguration and Importance of the Course 01 
T-02 Introduction and History of PBS Pay Scale 01 
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T-03 Salary Fixation of PBS Employees 03 
T-04 Loans for PBS Employees 01 
T-05 Retirements Benefits (Gratuity, CPF etc) 02 
T-06 Examination and Closing Session 01 

Total 09 

 

Note: One period (One Class hour) = 40 minutes. 

Training Methodology:  a) Class room Lecture  b) Group discussion c) Exercise and Presentation 

Evaluation system:  a) Pre Test   b) Post Test  c) Final Evaluation 

 

Introduction on PBS Instruction 
 

1. Course Code : NBT-45 
2. Course Name : Introduction on PBS Instruction 
3. Course Type : Need Based Training 
4. Total Period : 16 
5. Course Objectives : Skill development for PBS employee. 
6. Participants : Related all employees of PBS 
7. Course Content :  

 
Lesson No Topics Class Hour 

 Registration  

T-01 Inauguration and Importance of the Course 01 
T-02 Short description of various Instructions 02 
T-03 Instruction Series-100 04 
T-04 Instruction Series-200 04 
T-05 Instruction Series-300 04 
T-06 Examination and Closing Session 01 

Total 16 

 

Note: One period (One Class hour) = 40 minutes. 

Training Methodology:  a) Class room Lecture  b) Group discussion c) Exercise and Presentation 

Evaluation system:  a) Pre Test   b) Post Test  c) Final Evaluation 

 

 

 

Electric Bill and other Collection Procedure 
 

1. Course Code          : NBT- 046 
2. Course Name         : Electric Bill and other Collection Procedure. 
3. Course Type          : Concept of PBS Finance. 
4. Total Period           : 08 Hours 
5. Course Objective  : Skill Development for PBS Employee.                                                                     
6. Participan              : All Employees.  
7. Course Content     : 
 
Topic 
Code 

Topic No. of  Period 

F-01 Inauguration & Importance of the course 01 

F-02 Electric Bill Collection Procedure 02 
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F-03 Consumer Deposit, Membership Fee and Other Collection Procedure 02 

F-04 Written off Procedure of Electric Bill 01 
F-05 Collection and Payment Procedure of  Electric Bill 01 
F-06 Closing Session (Question & Answer Review and Closing Speech); 01 

 
Note: One period = One Class-hour =  40 minutes. 
8.  Training Methodology: 
     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 
9.  Evaluation system: Final evaluation 

 

PBS Fixed Assets and its Recording Procedure 

1. Course Code         : NBT- 047 
2. Course Name        : PBS Fixed Assets and its Recording Procedure. 
3. Course Type         : Concept of PBS Finance. 
4. Total Period          : 08 Hours 
5. Course Objective  : Skill Development for PBS Employee.                                                                     
6. Participant  : All Employees.  
7. Course Content     : 
 

Topic 
Code 

Topic No. of  
Period 

F-01 Inauguration & Importance of the course 01 

F-02 Material Receiving Report and its Usage 01 

F-03 Material Ticket and its Usage 01 

F-04 Stock Register and Store Ledger Recording Procedure 01 
F-05 Continuing Property Record System 01 
F-06 Assets Retirement Procedure 01 
F-07 Physical Inventory 01 
T-06 Closing Session (Question & Answer Review and Closing Speech); 01 

 
 

 

Note: One period = One Class-hour =  40 minutes. 
 
8.  Training Methodology: 
     (a) Class-room Lecture (b) Group discussion (c) Exercise and Presentation (d) demonstration 
 

9.  Evaluation system:  
     (a)  Pre Test  (b) Post Test (c) Final evaluation 
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