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&rebate) 4fetav (F-geo) @ Afax
ad s aferavs, R[fse
SFHATTE,
2.1.5 Inter-PBS Transaction with Cross | =it faye sffe | «ifeei aw it afoaws,
Subsidy Contribution
2.1.6 Payment of Debt Service Liability | =@ fays rafe | =i a9 o afom,
2.1.70 & M Expense per KWh (Excluding | =@ faye sfate | 516 aide 8 A
Power cost, Depreciation & Amortization Aferww (F3-e¢o) @ w5
expense, Interest expense and Provision a3 fafrr afocava, fafae
for Uncollectible Amount. i.e. 0.5% of AHCEATE,
sale of electricity)
2.2 Budget 2.2.1 Revenue Budget Implementation ol faqre TS | =15 @ qieet qrean
Implementation #ifrana,
2.2.1 Capital Budget Implementation A8 fage AR | o s wg et arsamm
GISICEEN
23 2.3.1 Operation and Data up-gradation +8 e e | zememy Afers
Improvement of TMLM software
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4 Vil 4 wfe TETNIAT SR 2T
(Activities) (Performance Indicators) ;b
i, ==
of technical 2.3.2 GIS Mapping of 33 KV/11 wm fope fufe | faenas arearys g
capacity KV/6.35KV Line
2.3.3 Average Training hour per A7 fage ARTe | aAff e gam dfeca=)
Employee
23 2.3.1 Ratio of Repaired Transformer to | »f fooqre #fiifs | Brorwsia crarae Aferms
Transformer the total Repairable Transformer
Repair _
3.1.Ensure 3.1.1. System Average Interruption 78 faqre Affs | ARTE= ST
uninterrupted | Duration Index (SAIDI) @ferate, @rscafes @fEasE
electricity sAfsrau-|
Supply 3.1.2. System Average Interruption o faqre AfIfs | ARCER SAGRIE
Frequency Index (SAIFI) @ferera, Erersie: @fesg
: sifsran=|
3.2. Ensure 3.2.1. Power Factor at each billing point | ## fagre #fafs | fafef2 fatera aferar
quality
electricity
Supply
3.3 Reduce of 3.3.1 Ratio of damaged & repairable o e s | Greresite fR=ces e
Damaged Transformer to the total installed
Transformer Transformer
4.1 New 4.1.1. Demand note will be issued within | «& fage =fufe | arez A g4l
Connection 2 working days after receipt complete SAferawa|
application for domestic connection (LT)
4.1.2, Domestic connection (LT) will be o faqie ATRS | SIS FCA eI
ensured within 2 working days after. SAfErawa|
deposit of Security money & House
wiring certificate
"4.1.3. For 11 kV and above voltage level | =8 fage afafs | aigs secans! gmieis
connection , Demand note will be issued siferawa|
| after completion of field inspection |
within 13 working days of application
subject to fulfillment of all conditions
4.1.4.11 kV and above voltage level A faqre ARIfe | o12@ At A%
connection will be provided within next Ao auH |
2 working days after deposit of demand
note money (completion after deposit
work-if applicable), installation of Solar
panel, CT-PT with test report, approval
of Substation installation from Office of
the Chief Electric Inspector & other
applicable document
4.2 Customer 4.2.1 Public Hearing arranged by PBS- | =@ (e Afafe | =< SICarerT sfftaw|
satisfaction Head/Zonal Office in presence of Local
Administration/Local body/ REB
Officials
4.2.2 Timeliness to attend Consumer’s 28 faqpe Affe | afstart Fefew @fesr =i
complain
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