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( frvaenr:::f£: r14Meter
er oa  e       istributionTransformer141At-M ft@ ftyq Ffife TMLM softwareaf€rm!

Report2,1Improvementofinstitutional
.   .       cionon     eterReport2.1.1Accountsreceivable(w/o regale & ft@ ftyQ ms .  firifel

qffl ftHQ ffi ife ife € iTffiT:rmaifro(rm'-Goo)cffirebate)2.1.2Reduction of  over 90 day-s

efficiency Q¥ frm gffro, fffi:
(Financial)2.2BudgetImplementation2.3Improvement rd¢rm,ffi-ffi c flfir3rmgfrfu(Of-¢ao)effiqgfranaffro,fansFate?TJrst,

q@ ftyQ ffi
consumer (Outstanding) from last Fiscal
Year (except Irrigation)213AccotPbl

uns    aya    e214ColleEt'B.11CB fl@fiH`ffl5 rfe fflfife e 9ifir:anTafiin(rm`~oao)¢rfapaaf=jastgr©{€ityrF.fae%rfe6rm,

Ion    I    (      )Ratio(w/oresalerebate)  I.1.5-IiireT:PBSTraLnsactionwit`hcross q@ft"Fifet;iaifer_Twi.€Ga¥¢:%

qi fflan afirrm, fffi€
FiF£®rm

in fty` ffi ffi fl¥ frm grfi§rRE,Subsidy Contribution2.1.6PaymentofDebt Service Liability2.1.70&MExpenseperKwh(Excluding

fi@ PrLFTQ` ffi rfuF flT fran vffiFT.

rm fty` ffi rfuap ¢ ffi: rmaffrotiFT'-¢¢O>GqfaTfliifranal=¢Tqffi,fffi{
!I

Power cost, Depreciation & Amortization
expense, Interest expense and Provision
for Uncollectible Amount. i.e  0 5% of
sale of electricity)2.2.1RevenueBud~g-etlmplementatioh2.2.1CapitalBudgetImplementation231 rd€rm,

qffl ftyq ffi rfqFflaqTgiv±^givrmafiin,

qffl fty` ffi ffi qa arcut Tr5ma-`
.   .   Operation  and Dataup-gradation i-a FqLFT` ffi ¥TfflT5\nTat%tapi--------of TMLM software

Ei-



rfu. `.

`•c.,'I.`

F~rfuanctap"   i   -`        r

gJapq'Ifanan,man
(Activities) (Performance Indicators)

of technical 2.3.2 GIS Mapping of 33 KV/11 rfufqiT`rfFri5 fREflT ii¥miii gfdr I
capacity KV/6.35KV  Line

2.3.3 Average Training hour per fien rqH` ffi erFt7Fct an dffro I
Employee

2.3 2.3ii{atio of  Repaired Transformer to q@rqLiTQffi aTrfu cqap airfu I
TransformerRepair the total Repairable Transformer

3.1.Ensure 3.1.1. System Average Interruption rfu frw` ffi FTqttw qftTtaptrm
uninterrupted Duration Index (SAIDI) cairn, fflrfu: cFTfEN
electricitySupply erfinFTi

3.1.2. System Average Interruption rm ftyR irrfe FTqttw q9tltIrtm
Frequency Index (SAIFI) cairn, fflTuti alREafrfuI

3.2. EnsurequalityelectricitySupply 3.2.1. Power Factor at each billing point gttiilf"i"as i3ffi fin afrfu I,

3.3 Reduce of 3.3.1 Ratio of damaged & repairable 9r@f=fflqffl© 5T5rrfu rqTttr dfirfu I
Damaged Transformer to the total installed
Transformer Transformer

4.1 New 4.1.1. Demand note will be issued within rm fty` ffi arap 5T:FTfi arm
Connection 2 working days aifter receipt complete affro I

application for domestic connection (LT)

4+1.2+ Domestic connection~`(Lf) will be pr@ ffi` ms diirap-q {fflq aFTRE
ensured within 2 working days after. afiin I
deposit of Sec urity money & House
wiring certificate

4.1.3. For  11 kv and above voltage level an faH` ffi enF F:fflfi gma
ccmnection , Demand note will be issued afirfu I                                Ii
after completion of field inspection   ,
within 13 working days of applicaLtion
subject t,a fulfillment of all conditions

4.1.4.11 kv and above voltage level 9r@fdye` as     I  aTFF:tqmarmFT
connection will be provided within next

9T@_F"ffi

afiran I
2 working days after deposit of demand
note money (completion after deposit
work-if applicable). instalkition of Solar
panel, CT-PT with test report, approval
of Substation installation from Offi"ce of
the Chief Elect:ric Inspector & other
applicable document4.2.1PublicHearingarranged by PBS-

4.2C~u-stomer fFTiap iffltHTesTEN afgivii I

satisfaction Head/Zonal Office in presence of Local
Administration/Local body/ REB
Officials
4.2.2 Timeliness to attend Consumer's a,a ftyq ms qianit firfu GrfRE
complain

-orgrd-
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