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Performence) { :7 ! ¢ Method) (Unit) Performance - 0038 J038-3¢
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Indicators) | yoyo-8y T3y ﬂﬁw@w b (o
| >, Fagre Fregs I.1.Reduction of L1 L System Loss at billing Meter . . o Y 8.69 8.09 S 8Ae . 8.30 8.20
I Sany System Loss { wloresale) (Lower better) Cumulative " ) ‘ ’
1.2 Inspection & 1.2.1 tnspection & Maintenance of U_f:,_c::o: ’ 160 100 P g i
maintenance of iine to the total energized Line including
o Cumulative % 2
24 distribution line Grounding (FORM 369) (Higher cnzrl ° ;
1.3 Reducing 1.3.1 Overloaded Distribution Transtormer 0 0
Overloaded (Lower better) Cumulative % 1 :
Transtormer
L4 Meter Report L41 Action on Meter Report (Higher better) Cumulative % 1 100.0 100
2.1 Improvement of 2.1.1 Accounts receivable (w/o resale & rebate) lativ . ~ p 0.86 1.12
institutional : ower better) Cumulative Eqv. Month .
efficiency (Financial) |3 2 Reduction of over 90 days consumer : . 17792
AC:ZS:E::_ trom last Fiscal Year (except Cumulative %Yo 3
lerigation) (Higher better)
2.1.3 Accounts Humwﬁzm (Lower better) Cumulative Month 1 1 1
2.1.4 Collection Bill (CB) Ratio (w/o resale & . 100.66 96.88
. Cumulative % 1
F.?:l (Higher better) ;
2.1.5 Inter-PBS Transaction with Cross § Subsidy . « 100 100 :
Cumulative % 2
Contribution {Higher better) S
2.1.6 Payment of Debt Service Liability ) - - 928 11 ENCE 1] e 25 25
sum Crore Taka 4 ! 5
: ligher better) et o
2.1.70 & M Expensc per KWh (Excluding 0.62 0.59 G057 0.60 0.60
30 Power cost. Depreciation & Amortization .
expense. Interest e expense and Provision for Cumulative \_.r\\ 2
Uncollectible Amount. i.e. ) 5% of sale of KWh .
electricity) (Lower better) ’ T
2.2 Budget 2.2 Revenue Budget Implementation Cumulative % 1 98 86 hogs 93 93
Implementation 2.2.1 Capital Budget Implementation Cumulative % 1 72 56 85 83 95
2.3 Improvement of 2.3 1 Operation and Data up-gradation of TMLM . , 100 100 i 100 oV 00 s
) : : Cumulative % 2 AR - L G :
technical capacity m oftware C : | G L
! 2.3.2 GIS Mapping of 33 KV/11 KV/6.35KvV 399 148 475 275 280
A X = sum km 2
Line (Higher better)
2.33 Average Training hour per Employee 87 88 ; 70
sum Hour l : o S
(Higher better) ; : : :
Transformer 2.3.1 Ratio of Repaired Transformer to the total ) 100 100 : 100 100
: Cumulative % 2
Repair Repairable Transformer (Higher better)
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4.1 New Connection

4.1.1. Demand note will be issued within 2
working days after receipt complete application
for domestic connection (LT) (Higher better)

Cumulative

%o

68

70

80

82

4.1.2. Domestic connection (LT) will be ensured
within 2 working days after deposit of Security
money & House wiring certificate (Higher better)

Cumulative

%

70

74

76

78

4.1.3. For 11kV and above voltage level
connection , Demand note will be issued after
completion of field inspection within 13 working
days of application subject to fulfillment of all
conditions (Higher better)

Cumulative

%

100

100

78

80

4.1.4. 11 kV and above voltage level connection
will be provided within next 2 working days after
deposit of demand note money (completion after
deposit work-if applicable), installation of Solar
panel, CT-PT with test report, approval of
Substation installation from Office of the Chief
Electric Inspector & other applicable document
(Higher better)

Cumulative

Yo

100

100

80

82

4.2 Customer
satisfaction

4.2.1 Public Hearing arranged by PBS-
Head/Zonal Office in presence of Local
Administration/Local body/ REB Officials
(Higher better)

Sum

Number

124

67

30

35

4.2.2 Timeliness to attend Consumer’s complain

Cumulative

%

100

100

100

Total

(Higher better)

70
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BREB
BPDB
APA
Pl
PBS
PGCB
KVA
KV
MW
MVA
SAIDI

SAl Fl

Pl

DNP
T™LM
STP

E-Filing

FREATEA -
% LS
(Acronyms)
Bangladesh Rural Elecrification Board
Bangladesh Power Devolopment Board
Annual Performance Agreement
Performance Indicator
Palli Bidyut Samity
Power Grid Company of Bangladesh
e @i
[EIGiEET
(NS
(RIS SR
Foow orme I S Fed
B weitaw FoMEA e Taes
(B35 TS Arfafafe
Equipment Record Card
National Integrity Strategy
(TS SHEIR (FT1T)
Brerafre s
ALG-T- 9T (AYTg AfHR)
Disconnection for Nonpayment
Transformer Maintenance & Load Management
Small Improvement Project

Electronic filing

comnoze . Woll ¢
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1.1.Reduction 1.1.1. System Loss at billing Meter o Rpe wfafe | i oifdle @ AP
of System Loss | (w/o resale) At (F3-¢co) @ “if3
93 FTrst eiferaum, fafare
. FEGSYH
1.2 Inspection & | 1.2.1 Inspection & Maintenance of A Ry AR | w-ews qreary gfecaEA)
maintenance of | Distribution line to the total energized
distribution Line including Grounding (FORM 569)
line
1.3 Reducing 1.3.1 Overloaded Distribution A fige #f%fs | TMLM software
Overloaded Transformer Afetave)
Transformer
1.4 Meter 1.4.1 Action on Meter Report oF e A | Bom a1
Report
2.1 2.1.1 Accounts receivable (w/o resale & AR Ry AN | Wife aifdfe ¢ s
Improvement rebate) ARSI (FH-¢go) @ i
of institutional 97 8w siforaw, fafae
efficiency AFG AT,
(Financial) 2.1.2 Reduction of over 90 days +f Rpe A | bR wifde @ AR
consumer (Outstanding) from last Fiscal Ao (F-¢qo) @ #ifw

Year (except Irrigation) @3 8 dfravs, e
IFGSANNY,

2.1.3 Accounts Payable W e Atifs | e wife @ s
4S9 (F-¢ o) @ =
9z 3t afsrua, Rise

_ LS,

2.1.4 Collection Bill (CB) Ratio (w/o resale | =@ fage s | wifre oifds @ sfasicarm

& rebate) - ot (F-aeo) ¢
a9 A offSraua, e
SEEETY,

2.1.5 Inter-PBS Transaction with Cross o e AN | AR a3 faw oo,

Subsidy Contribution

2.1.6 Payment of Debt Service Liability | =@ fpe afafs | =1fe ax Fdee afocauy,

2.1.7 0 & M Expense per KWh (Excluding o Ry s | whe oiffe @ Afpieayy

Power cost, Depreciation & Amortization ARSI (F-eqo) @ 3

expense, Interest expense and Provision 9z 33 siferava, fafae

for Uncollectible Amount. i.e. 0.5% of THEeTTH

sale of electricity) '

2.2 Budget 2.2.1 Revenue Budget Implementation A fape AR | =11 91 aes arsanm
Implementation RS,

2.2.1 Capital Budget Implementation of R ISR | =it 9w rces reane
Afetams,

2.3 2.3.1 Operation and Data up-gradation | =1a fge st | zemiiw afecms
Improvement of TMLM software
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capacity KV/6.35KV Line
2.3.3 Average Training hour per AR fagpe Afufes | st g AfScaua)
Employee
2.3 2.3.1 Ratio of Repaired Transformerto | #f faye sfifs | Gl (s gforam=
Transformer the total Repairable Transformer
Repair
3.1.Ensure 3.1.1. System Average Interruption +f fagpe wffs | SARCEAA SHATATE
uninterrupted Duration Index (SAIDI) @fEorg, Emerfse @
electricity oA |
Supply 3.1.2. System Average Interruption o fape ARG | ARCTH ST
Frequency Index (SAIF]) @fersra, @rerifse @fers™
: AR |
3.2. Ensure 3.2.1. Power Factor at each billing point | «8 Ryr #fifs | =R e aferm=
quality .
electricity
Supply
3.3 Reduce of 3.3.1 Ratio of damaged & repairable s fage =i | Gevesity fameEs gfer=i
Damaged Transformer to the total installed
Transformer Transformer
4.1 New 4.1.1. Demand note will be issued within | =& fwe sfifs | g2 Awast 2
Connection 2 working days after receipt complete | sfsram=i
application for domestic connection (LT)
4.1.2. Domestic connection (LT) will be 5 fope IfNfe | e I AvieId
ensured within 2 working days after. ARsTav |
deposit of Security money & House :
wiring certificate
4.1.3. For 11 kV and above voltage level | =& fage AfNfS | o1es et amic
connection , Demand note will be issued AifSTan=|
after completion of field inspection |
within 13 working days of application
subject to fulfillment of all conditions
4.1.4.11 kV and above voltage level =7 fpge sifsifs | o3 AT AWl
connection will be provided within next AR |
2 working days after deposit of demand
note money (completion after deposit
work-if applicable), installation of Solar
panel, CT-PT with test report, approval
of Substation installation from Office of
the Chief Electric Inspector & other
applicable document
4.2 Customer 4.2.1 Public Hearing arranged by PBS- AR fage AERS | TR SareAy e
satisfaction Head/Zonal Office in presence of Local
Administration/Local body’ REB
Officials
4.2.2 Timeliness to attend Consumer’s AR fage Al | efSrm fifen @ferse

complain
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