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2.1.3 Accounts i’a_\,'ablc (Lower hcﬂcr) Cumulative Month | I i | | |
2.1.4 Collection Bili (CB) Ratio (w/o resale & Cumulative % ] 102.70%  [97.31% 99% 99% 99%
rehate) (Higher better) e ?
2. 1.3 inter-PBS Transaction (Higher better) Cumulative U 2 100% 100% 100% 100% 100%
2.1.6 Payment of Debt Service Liability cum Crore laka 4 15 7.13 25 13 15
ttisher better) '
2.1.7 0 & M Expense per KWh (Excluding
- Power cost. Depreciation & Amortization -y
- expense, Interest expense and Provision for Cunulative I\’!\;’h 2 .89 0.93 1 | |
Eincollectible Amount. te. 0.3% of sale ol
clectricity} (Lower better)
2.2 Budget 2.2.1 Revenue Budger fmplementation Cumulative % | 83 73.03 95% 90% 90%
L""P’Umc”“’””" 2.2 Capital Budger Implamentation Cumutative N y 54 336 85% 83%, 85%
2.5 Improvement of - {2.3.1 Maintenance and {ip-gradation of Camulatis o - 85% 84% 100% 100% 100%
- . o - . c ’U 4 a-
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ST 8 waorking days after reccipt complete . . iy
NTETATE application {for domestic connection (1.7} Cumulative " 2
TR (Higher better)
4.1.2. Domestic connection (LT} will be 77% 70% T0% 70%
ensured within 2 working days after deposit of Cumulative " 5
Security money & House wiring certificate -
(1 ligher beter)
4.1.3. For 11 kV and above voltage level ' H00% R0% 80% 80%
connection . Demand note will be issued after
completion of lield inspection within 13 Cumutative Yo 2
working days of application subject 10
fultillment of all conditions  (Higher beter)
52 4.1.4. 11 kV und above voltage level
connection wifl be provided within next 2
working days alter deposit of demand note
money (campletion atter deposit work-if’ .
applicable). instailation of Sotar panel. CT-PT Cumulative Yo 2 100% 80% 80% 30%
with test report. approval of Substation
installation from Office of the Chiet Lileetric
inspector & other applicable document
filioher hetter)
4.2 Customer 4.2.1 Public Hearing arranged by PI3S- 6f) 50 24 24 24
sutistition I Icud‘."/zmml.()lhcc in presence .ul l‘ocul. Sum Number >
Administration/Local body/ RER Officials
tHizher better)
422 .[‘i'!l1(:|'lljlk3$5 1o attend Constimer’s Cumulati e %, 5 100% 130" 100% 100, 100%
complain {Ilioher better)
F'otal 70
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