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5 cC Citizen’s Charter

2 DNP Disconnection for Nonpayment

0 DSL Dept Service Liability

8 TEGPT e Government Procurement

¢ TERP "7|Enilerprise resource planning

v TGRS Grievance Redress System o

q KM Kilometer )

b KV [ Kilovolt

S KVA Kilovolt Ampere

o’ TMW ~"'Megawatt o

By NIS National Integrity Strategy
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