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1.4 Meter Report 1.4.1 Action on Meter Report (Higher betier) Cumulative % 1 100.0 100 100
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2.1.3 Accounts Payable (Lower better) Cumulative Month 1 1 i I
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wilt be provided within next 2 working days afier
deposit of demand note money (completion after
deposit work-if applicable), installation of Solar .
panel, CT-PT with test report, approval of Cumulative % 2 8¢ 75
Substation installation from Office of the Chief ’ . '
Electric Inspector & bther applicable document
(Higher better)

4.2 Customer 4.2.1 Public Hearing arranged by PBS- 66 29 L 20
satisfaction Head/Zaonal Office in presence of Local . '

. S Numbe 2
Administration/Local body/ REB Officials an umaer

4.2.2 Timeliness to attend Consumer’s complain 100 100 . 100

Cumulative % 2

{Higher better)

“Total - 70




"l

i , WJ MW T
¢ o o] . {Target/ N |
(Ficld 0‘:’3 b e (Activitics) FEAE (g::nﬁn i m};ﬁ m - Criteriag\/alue) (P::tj:::?on) (Prit;:?on)}

Performence) i\r\’;:f‘l:} ' (Performance Indicators) Method) (Unit) Per f?;manu — 03339 ©e-18 o8¢ }
Indicators) | yozo-xd eafia W‘(ﬁl‘{ (bao%) :
DTEIETIEFE | s e TS




3
3
' sraferems o Frders S8 qwsre (i T AREER!, 2033-3038
TEH/ALR A Do S g ARy
o ' ' 3 . QIR | 10333038 | AR A AR, 20323038 7
L wfrenE | e : ‘ : Bl _|
e AW B W!Wj wiiwad | SREW | wwrway | S% | @ Load | ob | e RisY
' ; | aReew | owewa | owén | ety | commte | SR | comtte | e | aw
| E N e | 8 ¢ G g . . s ! So S 8
. T N N ¥ N ]
>3 T fibE e wiwE ! TE WSS | R | R , (Y 8% =
Sfeex 200% S00% | doo% 300%
D 3 fre ety vew e | wedhe o o | OF oo | PR ;
; VIS ‘; 1R ° ﬁ'ﬁw}k‘ﬁf f l “é‘f .'
!,_.w‘ | (eTsT) : 1= ;
T Rfeaw AT B 53 N3 3B
s, i 2AfoUTR RfE wefiema | P 8 | s | afeax (@) o :
(stakeholders) se=azeiwer | afax -
. i P afGa T N3 5B 53 N3
I sffFrEs i
5.8 TR ALY AT AT AR 2 REE (P 8f I
s w= ] |
| 3¢ TEARE S (TORA | | e - B *ox (97) & e
i | BEariny o R faeifie ey
TPRYSOLTIGT W WENE | AL ) 3% e oot QT8 B
StfEaraeystizaz- e, D et © S | mew 0o G 03¢ av&na\ ng'
TEATE WA I QIR Y | ’ o} IR e , e B
TSIIA) | i (&) SASo A
5 : (R
% e
- j22. ¢ ta2-
. 20y
26:06 21—
L NG TR RUETE\2022-23\NIS Final 2022-23..doc



5
R }’IW gow | TIUEE | t033088 | UATH Wy o, Q0332030 _ T
fFET Y : "e - wifireene wla | Ay Y o o AR B, - e
i. Wm | we | wdx | ot | contts | TN | et | oy | 7w
S : 3 © 8 a . ] v > | ) % FEES M
U o ‘ TR | ©3.09-33 ] * 0h09-33f:
8.3 303%-30 34 TR FRAFTEA "’:" : »t o | o ] afex (w130) +9%-09-33 9 W0 AP T
BIRIAIIEG AT & ’ I ¢ : RATERT GTHT AN
' TG IR §
mazﬁ?«a@ﬁmwmm e e enn aen ene e (SRR BRTS 5 32 ¥Z IRCW 08 B FHEF
©.5> 7T ZAIAR CRCY (RISTOICR TAT | - e I %00% S00% 500% 300%
A REEst @ O STl TOTES o v % P OT 300%
FLTWY B =
‘ afEax T o o B o Y
0.y YW WA "TIR RHT”
2 ? 2 e ‘
bl SIREFTFA | b WA | (w5 o 2 .
i . afEra s (w4 0% 2% W% W% I
| ofEags _ \ , ' )
(ePIT)
- =Ty ) . afgaz S0t
3 b -~ ! O
o.¢ |/ vy ARy - 12 % ) o e
af&ax
(99BaT)
affan (=izf)
) B afenax ' ForNE | o o® o6 [ of6
08 e Rer I Sgedw | Ry Igw v | | oy om s B — : o+ . A
b TRETIS 7S] : @Y

3:9:- (@ SR TEAFT ATIGT 7 7@ IR B2 7Y FAY TTHL T30S [A!

o) R (R

otr S0 2o

7’9‘ Q‘OQ’V

R et
EAWES TR F{TE\2022-23\N15 Final 2022.23.coc . :)



s

fagw: IPARECT eS8 wofs Af Rure xRy vy Jas Frim FEeE §o§§-§o§o FLFHBI

Ty

SR | PRSE A | TS dfeewt | s | Wl
g ‘ | R
| amw |
b ® g R Aras |
(i) 1 R AoR SR METRR AR YO 3RS YORBTR T Stohrar Afme 4, !
(i) ST 2 TR ARSI 1 i s fic T SayE 79, {
(1i1) AR IS TS RTINS TF AR T 5
‘ S wReA |
| ) - wm | OE
? o i A I o3¢ fas
o | et o | () TP W o UM I3 A% W"‘f i
FFRAIR T 4T ST [T o> 4| : | e s | O
: T pie]
- () ARSI et KA il
(i) &%) 8 BIYT ATE AR @ ANET S 6 97 ST AT A7 AT
ERERISCURIS IR -
(if) s, wRveR FAFSFHIAGT SgF/AremTey TPrR Affm avifRers s
AAf T :

' g
m@&%"éﬁ | cokh (T

{ e C\Uses\UU-C-EC\Downloads\1T8 Tinal Draft 2022-23.coc



3o ¢ BRI FeAfFTEt Q033-39
(315 st S o= )

.
p
i
i

TRTEIE 303X-303

1
= o ¥ T sy | wEEoAa | wERe Zew Y ¥
! i A5 T .
! ; i 25004 % wo¥%
i S IPL SN — - — '
i ) el JTRW GRAYTRR DAL D e Ry | T s S/08i2030 | 20j05/363E  DT/0R/0%E
weyfefesTite = TRes ; ARl sreay et reram areRrfie ,
: ‘,
R [3.3] 2-R:2% <45 <f% | [2.2.3] 35130 0 “wq-«,"“m e % 0 wC% w% 0% |
|
: .
oe [33] o wreTm TR {©.5.3] TF TTWS FERATE I 52 8 ) ! 3
o8 i8] 8% e SarIg | (8.0.)) 84 PEREWA GIFY (NOTESE | A 4 2 > ;; -
{ TRy TRt Sy aefieed | oy Rugn srfiwess e :
i FETATA RIS Eilcasiad
o8 [2.5] %W 0 GRS | [¢r.5.5) CHONRER AIGAAR AT Gopwa | wraiit & 8 e FY
| wbefye ryares ST e
fr ; -
; ; 1¢.>.3} T¥ofiemay adafe 2. gemm wifdu 8 32/03/R0X0 | S3/a}R0R8 | 02/03Y203e
! oo Sfram Fracn el oz !
i .
i :
i - - [ U S — S OEURUU Po U S

o e Gy e




aren o aeet oy sy s e

we ANIF RTT 2023-32 TITIIR

& ASTTEEAT (KT TERUL AR TR 2ATES)

FEITE 10383038
PO " : . .
- , TR | ’r__s = 5ty
apiEm FEAAA LT a4 | mhAg
W ) | spres : TS afygnu | 5w sfsam | TR
N
e } o 3230- 1 505 R s
i 2 3 . !
l S00% da%, 2% 1 Q0% w0o%
B Loa = g e < L w 5 N 0 SO R
i 33 o %y wEm = | poan) BERT eI Wy ;
CeGrSr | oy | RERE TITIR T R &2 | g R v Ty 2 o ' i $66% No¥, e - .
f ! TR By :
- LONTIITITIE M OLE \ 1 5-as-vans Mansal Lo
i P R RS R ot R :
: T LAY At ‘ N i 2 -
; TTTIE 2T : sorrenn i i
i i SHETLE W ; s {
H i ‘g 3] et . R AR S
( 3 Sadhd RRREEE - = . - i Lok - . 2 PR . -
fs.of oz j'_-?-st?'.-: v P SN . nta oz : 32305043 RN Y LabyBanR
y 3
3R] T THEEE TR, yo0h :
7 e BT W (Y, TMLZ TR i
£3 4 KR STITESE W o B8 ® v .—6 R os i b edeaen PR INEV IR [ WY Y
! arfEm 2 AR Ry | Tomwm egugsiomemys ;
! | e !
{ e e e e e b e — :
; ¢ TR & .
FTRIFENR | [b.2.0] 5T R en LS TR 1 < 3 b -
i AW LF : s
Esreatd EXR, 300k 9 l
. fferw R . {
e Sre e T .
TOLEEE T TE  es) v mor Foag oo : < 3 s - -
Gramaply T e H
TSR iy "
TTEER
(58] o5 weTe ¥ 15,93 TG weel q
e ' o W GIRERPE T | xew D 8 e 2 >
b2 R o e
s FATUTZ TR :v‘i'z




TEeTE/ ey AfobE YR Ay AS i wHy a7 SSTE o Uy MRETY IHATEEEAL, 3033-3030

; i ; :
| ! ‘: arivinay | ; i
St s ol ) : , i ooy 1 EAN
P WSO @Iy it o W =¥ o
Pomew Lo i o RIS
vt ; T AR ]
. : | e 2030~ A0-Y T :
i { 1 ESLY ! i v0 ,
! { ! : P N00% | $0% 0% &%
1 i 1 . i i %
{‘ ISR ) 7 8 2 ¢ | 9 N so | 33 N
: : {o.8) wsce foeifs wXed | pasyele o ! ;
1 i . . ’
; : (=t ¢ wive wfedy wrfes efad ! .
! : €% QEEREE a4t e | ed geReEE | B ! . ©
i (R T :
1 FEG SR (ST CRTa) 3¢y SLI4HRD :
i i [STR0s ERITeeRs | SIS )
( i
{ L .
orremfa R <2 {5.2.5) =feram i
x R O T ot T B ] s TS " q Do yo | 90 “o
a
afEca fefy |
[r.cl wfstmet afE semE | [h.0.0) eferaum
| e ofems B¥e e w S D e 7o | 0 &o
1 o »
| egots wareat ezt :
i .
- (R3] FHEEFIIIREL {235} :
| sfSomw afserm g 93e o !
£ :
WAl | Brerzan AEbemR REds 1 " et 3 . C N . ]
. 53 s S R
waw sfapms @TTS= , H

{
=3

«
|




i

TRTALG R093-I08

c-l,'

G|

aF
X

(74

e o e e e st i b iy

i

) ,

! BEET

|

|

i

]

i [3.3) Gt e
j

| wEhe g2 TEwRT

e N
| o @eEe sferans Blwa

[2.3.3) T

<]

| =fece e

ts

{[2.0) Shemn sreea
l = {;”;':T f%a{g

4

’; CRRITFTERNVOT FREL

| R TR T W

%

s

g




z
sEaTer/RrearBs v Mea ALY/ TAGE FUT 9T G A A IATIHR THATRRTEA, 2023-30%9
el § g . e .
ardrersd | : . . LT e T i =% | e =R WLEE
R e l TS LW [ wmE | wen TS EmEn C C ¥eW - ;
i 0T Pt ; oo ‘ © I TR H{H
! ‘; wHe Hee | 0%0- | Jox- |
=g . vo |
s FEEL® Rl soom onem 00 | 0% 0%
: ] % |
R = ! 8 ¢ + . & > NS Yo
' S A I S B 5 [
3 o, -, ¥ K i \
s foefE mame «ie@wy | yavive b ey = i 3 o E T
i (sl aWEE Ferte et | (>.0.8) et T !
; 1= A afE wen aREmy | avafie ear o 8 S0 e A w0
4 o o
=l sEig Bros s | oo @3
i ) i 1
afeuf?e | o) oRr oo R aies Ram | (3.3.0] 5 : [
TR FEACY N | SmEe S 2 R s | 3 2
i H o~
. . BRI EETS e Snaree l i % .
. , : ]
¢ H | ] ! 3
i } - T
i (8] LA TEE @a | D8y ! : i ;
ot ol TR E";!ammwe _— 5 R
(TGERT #¥/ALLTY i i i
_ . i : ; i
{3.3] O/ o oS Ko i {3.3.51 gy | i
Exipiatelliaine o | e - 8 . . R o .
WL snfes . | !
SR S ! : ; -
AW Y (A o gRIN GTESRE 4RI | (3. %.5) | ; i
CTBCRISTRNLIR THNTH | eafiwe ey g . . Py ‘
" ur 1 N “
wrafyzeae et SnCATe | e e N ! !
i I ;
] L
M g%& 3 b

}



i, reretfs, ol il Repe iife-g 31w, eaon @ R @16 - o3 feb wehen 79 ¢
9% FRers S errTHIal SET T A |

S, 353, AR AR Ryorm Q1S oo, e 23 Rpe 7.3 -a3 B SNt 730 o
a2 gfrre 3o rat S drarerE ARCAfre! o T

FrrfEe: TR
oifge:

v | o A{Cylouie{

2%/o\t 202,
BYviofe o R, -y S o g, -

o - L A B o
M ' Ly
. AR (i

A ) )m*ﬁra

AT A Ryeins @S A BT 8 GG ARSI (F69k)
C13 {157 Sz ‘ Afmq

o), =eifaras



mm -

= TP
' (Acronyms)
AL

| Ff T | .(acr(t::;m) EEER]

> : CC Citizen’'s Charter
{2 DNP Disconnection for Nonpayment
To TDSL Dept Service Liability
8 E-GP e.Government Procurement

¢ ERP Enterprise resource planning
™ GRS Grievance Redress System

q KM Kilometer

v KV Kilovoit

) RVA Kilovolt Ampere

do MW Megawatt

5 NiS National Integrity Strategy

5 ROW Right of Way

30 RTI Right to Information

38 SAIDI System Average Interruption Duration Index
'S¢ SAIFI System Average Tnterruption Frequency Index

) SDG Sustainable Development Goal
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ALEEA-3

FETHE LA S G
I TN BT e ,
(Activities) (Performance Indicators) mﬂ s PRI ST e
: o, ¥
1.1.Reduction 1.1.1. System Loss at billing Meter R Ry wffE | @it wifdfe o sfmus
of System Loss | (w/o resale) : AR (T¥-¢a0) 8 A
@7 fA3rwt dfstawa, s
. AELSWIA!
1.2 inspection & | 1.2.1 Inspection & Maintenance of R e A | FH-0ud AW AT
maintenance of | Distribution line to the total energized
distribution Line including Grounding (FORM 569)
line
1.3 Reducing 1.3.1 Overloaded Distribution +8 fRyr #ffs | TMLM software
Overloaded Transformer Afe=
Transformer
1.4 Meter 1.4.1 Action on Meter Report of e wafs | fab ol
Report
2.1 21.1 Accounts receivable (w/o resale & «f e ARfs | e oiffe ¢ Afoa
Improvement rebate) AW (F-¢a0) @ Af
of institutional o3 vt s, B
efficiency ABSWIA
(Financial 2.1.2 Reduction of over 90 days & foge s | e afde s sfRym
consumer (Outstanding) from last Fiscal AT (T-¢ao) o A
Year (except Irrigation) a3 3t A, fafei
FPHOTNF,
2.1.3 Accounts Payable o fqr 7G| M wifFe o Afmyem
. ‘ 4f@an (F-a¢0) @ A7
w3 8 e, ffe
HTLGHIH,
5714 Collection Bill (CB) Ratio (w/o resale | 48 Ryr #fife | i oif¥e o v
& rebate) : ‘ ARSI (F-¢¢0) @ A
o7 fAst gfbtamm, Rffe
- | TEBeWmR
515 Inter-PBS Transaction with Cross | %) (g Huie | Sit G (At Srewas,
Subsidy Contribution
7.1.6 Payment of Debt Service Liability | B Ry 3f3fe | 4R 93 33wt dferame,
217 O & M Expense per KWh (Excluding | +& fage 5f3& | s sifde @ syt
Power cost, Depreciation & Amortization | sifrans (wi-eg0) 8 S
expense, Interest expense and Provision | g% %t i, R
for Uncollectible Amount. i.e. 0.5% of TS,
sale of electricity)
2.2 Budget 7.2.1 Revenue Budget Implementation *R foge #ffs o R AR
Implementation AR,
2.2.1 Capital Budget Implementation a3 e s | et 9 b Ieam=
 AfSTMR,

12



complain

ardey T e
(Activities) (Performance Indicators) R, FTRTIEL ST of e
SR, w2t
23 1 2.3.1 Operation and Data up-gradation | 4@ Rye a0 | werir afeaws
Improvement of TMLM software
of technical  "2’32°GIS Mapping of 33 KV/11 T o Ry e | foramaa qre<iae Aoms
| capacity KV/6.35KV Line
2.3.3 Average Training hour per o R AT | APt o grewa
Employee
2.3 2.3.1 Ratio of Repaired Transformerto | <& Rqe #%fE | Brevedtz qrame afewwa
Transformer the total Repairable Transformer
Repair ‘ ‘ -
3.1.Ensure 3.1.1. System Average Interruption ol R AS | AT Soitr=
uninterrupted | Duration Index (SAIDD) GRBIR, ErsTise ey
electricity AR
Supply 3.1.2. System Average Interruption R Qe ARG | ARCER R
Frequency Index (SAIF]) AR, Ererife: @RrST
afStava
3.2. Ensure 3.2.1. Power Factor at each billing point | «& R 3% | FIRR Reer oo
quality
electricity
Supply
3.3Reduceof | 3.3.1 Ratio of damaged & repairable 4 foqe AN | Bl Recea dreww
Damaged Transformer to the total installed '
Transformer Transformer
4.1 New 4.1.1. Demand note will be issued within | 48 qR % | 3173 weett Aviem
Connection 2 working days after receipt complste fSvEl
application for domestic connection (LT)
4.1.2. Domestic connection (LT) will be ofFl R AR | 1% SNt IR
ensured within 2 working days after T
deposit of Security money & House
wiring certificate
4.1.3. For 11 kV and above voltage level | #8 faye 39S | a1%e stewam aview
connection , Demand note will be issued PCIC LT I
| after completion of field inspection
within 13 working days of application
subject to fulfillment of all conditions
4.1.4. 11 kV and above voltage level +ff Ry RS | sitee A gwitl
connection will be provided within next #Feway
2 working days after deposit of demand
note money (completion after deposit
work-if applicable), installation of Solar
panel, CT-PT with test report, approval
of Substation installation from Office of
the Chief Electric Inspector & other
applicable document
4.2 Customer 4.2.1 Public Hearing arranged by PBS- A Ry AR | ) sIoneR e
satisfaction Head/Zonal Office in presence of Local
Administration/Local bodys REB
Officials
4.2.2 Timeliness to attend Consumer'’s | R A | afsat fees ges
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