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(Acronyms)
‘ ofie :’::r‘z;m) At
5 CcC Citizen’s Charter
N DNP Disconnection for Nonpayment
© DSL . Dept Service Liability .
8 E-GP e-Government Procurement
¢ ERP Enterprise resource planning
b GRS Grievance Redress System
q KM Kilometer
b KV Kilovolt ‘
> KVA Kilovolt Ampere
S0 MW Megawatt
5: NIS National Integrity Strategy
XY ROW Right of Way
) RTI Right to Information
%8 SAIDI System Average Interruption Duration Index
5 SATFI System Average Interruption Frequency Index
) SDG “Sustainable Development Goal
I 3-CRI g e
S afeta QR (STSTATTD (2Atafts
» IR TGS T o
X0 asfeg CIATST=s SRR
BN Torazamt fraafes ZTeae FTos
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(Activities) (Performance Indicators) . .
1.1.Reduction | 1.1.1. System Loss at billing Meter B e A | Wit wifds o «ferym
of System Loss | ( w/o resale) AR (Ft-ago) @ A @5
et eforam=, Rfae
TG OWIR
12 Inspection | 1.2.1 Inspection & Maintenance of Distribution line | #f e A | ¥-qud IWIT &SR
& maintenance | to the total energized Line including Grounding -
of distribution (FORM 569)
line ~
1.3 Reducing 1.3.1 Overloaded Distribution Transformer s@ fpe sfife | TMLM software
Overloaded | e
Transformer
1.4 Meter 1.4.1 Action on Meter Report *+ft e A | FoR st
Report :
2.1 2.1.1 Accounts receivable (w/o resale & rebate) 4R e A | wif wnfdle ¢ Afeeana
Improvement of A (Ff-e¢o) 8 #AFT 9T
institutional fAfmt ofowma, R
efficiency ‘ W\Sm; e
(Financial) 2.1.2 Reduction of over 90 days consumer R e A | b Wil @ ARFIRYA
(Outstanding) from last Fiscal Year (except - | oferma (F-ago) @ #fT 9
Irrigation) [EEl KIS LERTIEH
, AL QT _
2.1.3 Accounts Payable il e A | WS wifdfs ¢ sfFigagm
#fram (¥-aeo0) @ AP 9
Rt gferava, R '
» FEHS,
2.1.4 Collection Bill (CB) Ratio (w/o resale & *ifl g AAS | Wife wtfdw g sfwga
rebate) #fraaa (¥-¢¢o) 8 e an
et aiferavm, fRfei
» » ATHSWE,
2.1.5 Inter-PBS Transaction with Cross Subsidy AR e s |« 9z [T ferm,
Contribution
2.1.6 Payment of Debt Service Liability 4R g AN | < 93 FArw dfor,
2.1.7 0 & M Expense per KWh (Excluding Power | & R sifafs | wifore wtfdle @ sfmizim
cost, Depreciation & Amortization expense, Interest AT (FH-e¢o) 8 AfF 9
expense and Provision for Uncollectible Amount. . st e, R
i.e. 0.5% of sale of electricity) ‘ TEHaTH,
2.2 Budget 2.2.1 Revenue Budget Implementation o e s | «ifes wz Tivsd are=ma
Implementation #fSras, .
2.2.1 Capital Budget Implementation AR g AT | A @ et IreIrm
- T,

S
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(Activities) (Performance Indicators) - .
23 2.3.1 Operation and Data up-gradation of TMLM | ##fi fagpe #fxfe | zremtoim sif o=
Improvement of | software
technical 2.3.2 GIS Mapping of 33 KV/11 KV/6.35KV Line | #@ faqe siat® | [&@i24s e Al
capacity
2.3.3 Average Training hour per Employee o e s | afrsd o= dfer
2.3 Transformer | 2.3.1 Ratio of Repaired Transformer to the total of R A | GrrraR o oferamHi
Repair Repairable Transformer
3.1.Ensure 3.1.1. System Average Interruption Duration Index | 3t fope fafe | A_CH*H weitr R @ferdig,
uninterrupted (SAIDI) ‘ @S @SR YfS=mA|
g]:ctrllmty 3.1.2. System Average Interruption Frequency AR g AR | ARCT=R geiiRm @feor,
PPYY Index (SAIFI) : ETSTIfEL @RI il
3.2. Ensure 3.2.1. Power Factor at each billing point o e AN | (iR (R Arotan |
quality
electricity
Supply _
3.3 Reduce of | 3.3.1 Ratio of damaged & repairable Transformer to | # AR AXS | Breresia fAwceq 4fSwIw1
Damaged the total installed Transformer
Transformer
4.1 New 4.1.1. Demand note will be issued within 2 working | #i#h g sfufs | stz weganst IR O |
Connection days after receipt complete application for domestic
‘ connection (LT)
4.1.2. Domestic connection (LT) will be ensured B R AN | AT FLTq ST AT
within 2 working days after deposit of Security
money & House wiring certificate
4.13. For 11KV and above voltage level B (e NS | 2 AL SRR AT |
connection , Demand note will be issued after
completion of field inspection within 13 working
days of application subject to fulfillment of ail
conditions
4.1.4. 11 kV and above voltage level connection o R S| 1P AT IR ST |
will be provided within next 2 working days after
deposit of demand note money (completion after
deposit work-if applicable), installation of Solar
panel, CT-PT with test report, approval of
Substation installation from Office of the Chief
Electric Inspector & other applicable document
4.2 Customer | 4.2.1 Public Hearing arranged by PBS-Head/Zonal | «#i Ry A6 | =t SicRec s Sff o1
satisfaction Office in presence of Local Administration/Local
body/ REB Officials
4.2.2 Timeliness to attend Consumer’s complain A R e | e feifeg @eroR
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