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l.l.Reduction
of System Loss

1.1.1. System Loss at billing Merer
( o resale)

"iA RIie ,liG rlFFl qtlrtr s .tlii(rmt
g6c<.ln (q-jf cco) e 4ii-{,!i
liiiq aGr*q ffir
mb\g$t

1.2 Inspection

ofdisrribution
line

1.2.1 il.pe.rion& Vainrenanceot Di.niburion iine
to tle total energized Line including Grounding
(FORM 569)

"rill ft5e rftFs Fri-alrb rtu3l{{ dhi(lrlr

Overioaded
I i.l Ovcrloaded Distribuiion'liansforner dl Rf" aletu TMLM software

3Ba<ha

1.4 Meter
Report

1.4 I Action on Meter Repoft 'rA fiErq {frC ffifiiffi
2.1

institutional

(Financial)

2.1.I Accounts receivable lwlo resatit rebate)

2.1.2 Reduction of over 90 days consumer
(Outstanding) liom lasr Fiscat Year (e\cept

"lHi fi5r€ aFrG rTIc{ qH4 s ,tfT{iruln
eBc<,1n (lFii,cao) s ,f1{ qi
fiaFl dft,IrE{ RGi
iTi\3TJlr,

,Iii FE\ IfiG qFrc qfrtr s ,tiir({,Ttr

dlB.lrri (r i(-aao) s "iii'a o3
fiatsi dtuC<r1 filir

2.1.3 Accounts Pavable ,|ff fi5n affi ffigflffisffillin
dEanlrF-i,aa") € ,fi,r .e<

1..€l.il afu.uri. Riiq
cirb\eflli,

2.1.4 Collection Bili(CB) Ratio ( oresate& {A hTr\ rftE rIftr ffin61rnri -
gfuc<trl (sii,aao) s oiRT lrr
fii].fi n&r<-.{, fda(

2.1 5 lnter-PBSTransaction rrirh CrossSubsidv
Contrlburion

4aii5ie r]ffi
-ffi€rFAErffir{ 

-
2.1.6 Palrment ofDebt Service Liabilily

@er
cost, Depreciation & Amonization expense, Interest
expense and Provision for Uncollectible Amount.
i.e. 0.5% of sal€ of eledricity)

,rAr ft5r\ niilt "tf{r.ri FRTr-TE<E+ I

"ifi hF< rfttu nila-f sTltf G ,tk-r(qrtr
gbr<,fi (qi-cco) s ,lfia {<
fiilTr dftc<,r.r, fifr(
Tsiefl]<,

2.2 audget
Implemenlation

2.2.1 Revenue Budget Implemenrarion {€i fi?s cfiG ii{r ,!< tffi <lsila{
36c<'1n

2.2.1 Capital Budget Implementation rA ftTiq nfiG qFl er ffi <tg<tri
dfir<!1
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1fs{tfii'tfr
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2_3

technical
capacity

2.3.1Operation and Data up-gradation ofTMLM "1El RTle {ffi qrq4,xqffi
2-3.2 GIS Mapping of33 KV/l I KV/6.35KV Line "rEiFTre afrlt lqSl4ar <fq<1tr;l xlsa<l;I t

2.3.J Averaee Trarning hour per Emplolee ffifiE\ nfrC ffi1t5rnffi
2.3 Transfonner
Repair

2.3.1 Ratio of Repaired Transfonner to the total
Repairable Transformer

"]a li5ie nfiC
-Enr! 

ir.m1n.53ffir

S.l.Ensure
uninterrupted
electricity
Supply

3- 1.l. System Average Inteffuption Durarion Index
(SAIDD 'rff fur!. nfte ,rr<cv-trqEfCfl qr{Cnffi l{.

(ElsriGr crffiTr dfe1<rn
3.1.2. System A\rerage Inrerruption Frequency
Index (SAIFI) "rf,l FEr! {itu 4TCi64n V{ ({.lnlq Gtq5ttr,

cdsr"ffu l:nffiI-d AG(rIn
1.2. Ensure

!uality

SuDDlv

1.2.I Powcr Factor ar carh bill ns point aft fus aftib Prii-liffiffi

3.3 Reduce of
Damaged

3.3.1 Ratio ofdamaged & repairable Transfoflner to
the total installed Tmnsformer

"r-Al ii5r nfrfG Etr*lmffiffi

4lNew
Connection

4.1.1. Demand nole wiu be issued within 2 working
days after receipt complere applicarion for domeslic
connection (L l)

"tfrfurq*ffi S]{r >riml el]Irr aft-ITqnr

,1 I 2. Domcslic connec,ion tL Il $il, be en.urcd
within 2 working days after deposit ofSecurity
money & House wirirg cerrificate

afi fun iFr& dRro r(Gfi'l dn6i gtiiafl;]

4.1.3.Iror 1l kV and above \,oltage lcvel
conneclion , Demand note will be issued after
compleiion offield inspection wiihin t3 working
days ofapplicalion subject lo fulfillment ofal

aii fips aliG Atio ,rrrqt't enrr< ffii

4.1.4. 1l kV and above voltage levelconnectjon
will be providedwithin nexr 2 wo*ing days aller
deoos'' oldcmdnd notc .ironel {completion afler
deposit work-if applicable). installarion of Solar
panel, CT-PT with tesi report, approval of
Subslalion installation fiom Office ofthe Chief
Electric Inspector & oiher applicable doclrment

{ liTs rfiF., grro qr6l'l dnr;K tffi

4.2 Customer 4.2.1 Public Hearing ananged by PBS-Head/Zonal
Office in presence of Local Administration/Local
body/ REB Oflicials

,ifr fur\ rErfr

4.2.2 Timeliness to attend Consumeis complain ,ta fiWQ. cftG ffirrtffimffi--
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