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FHETAMT | (BLIR F (Target! | syt | sfcmont
cwg R e TR I TEAEE | B 4P Criteria (Projec | (Proj
(Field of | (Weig . e . (Calculation . (Weight of Value) rol rojec
Perf, bt of (Activities) (Performance Indicators) Method (Unit) Pert. tion) tion)
erforme it o ethod) erformance 2022-23 | 3030-38 | Y038-3¢
nce) Field) Indicators) Souas SR
' -
00, 20
s, fage 1.1. Reduction of | 1.1.1. System Loss at billing ’
AEICEH System Loss Meter Cumulative % 20 12.09 11.41 11.70 11.5
AT { w/o resale) (Lower better)
Gama 1.2 Inspection & | 1.2.1 Inspection & Maintenance
maintenance of of Distribution line to the total
distribution line energized Line including Cumulative % 2 100 100 100 100
24 Grounding (FORM 569) (Higher
better)
1.3 Reducing 1.3.1 Overloaded Distribution
Overloaded Transformer (Lower better) Cumulative % 1 0 0 0 0
Transformer
1.4 Meter Report Eiﬁghﬁcf,’:;eﬁ; Meter Report Cumulative | % i 1000 | 100 100 100
2 2.1 Improvement | 2.1.1 Accounts receivable (w/o . Eqv.
ANfHf of institutional resale & rebate) (Lower better) Cumulative Month 8 1.18 1.59 1.3 1.25
TRl @ ?gl; ;ﬁzgi) 2.1.2 Reduction of over 90 days
et e consumer (Outstanding) from last Cumulative % 3 0 0 5
Fiscal Year (except Irrigation) ¢ 5 30
30 {Higher better)
i;:ltigr;\ccounts Payable (Lower Cumulative | Month 1 1 1 1 1
2.1.4 Collection Bill (CB) Ratio
{w/o resale & rebate) (Higher Cumulative % 1 102 95.63 98 98
better)
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cFg = BT TR I et e PSS ER T 7S WA Criteria . .
Field of i Calculation A ight of Value) (Projec | (Projec
(Field o (Weig (Activities) - (Performance Indicators) ( (Unit) (Weight o tion) tion)
Performe ht of Method) Performance 2022-23 303938 | 0%8-3¢
nce) Field) Indicators) W | SR
2.1.5 Inter-PBS Transaction .
(Higher better) Cumulative % 90
2.1.6 Payment of Debt Service
Liability sum Crore 10
(Higher better)
2.1.7 O & M Expense per KWh
{Excluding Power cost,
Depreciation & Amortization T/
expense, Interest expense and Cumulative KWh 1.75 1.75
Provision for Uncollectible
Amount. i.e. 0.5% of sale of
electricity) (Lower better)
2.2 Budget 2.2.1 Revenue Budget . 0
Implementation Implementation Cumulative & 90
2.2.1 Capital Budget . o )
Imp]emen_tation Cumulative % 80
2.3 Improvement | 2.3.1 Operation and Data Up-
of technical gradation of TMLM software Cumulative % 80
capacity (Higher better)
2.3.2 GIS Mapping of 33 KV/11 .
KV/6.35KV Line (Higher better) sum km 350
2.3.3 Average Training hour per ‘
. Employee (Higher better) Sum Hour 70
2.3 Transformer § 2.3.1 Ratio of Repaired
Repair Transformer to the total . o
Repairable Transformer (Higher Cumulative % 9
better)
T T X
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arpytal
TR | R FPriv . (Target/ | oot | sipaporst
(F‘ﬂl? f (\:}m e (C":m:fm T (Wi h‘:mf ™ C\gtlfx:l; (Projec | (Projec
ield o ei - . . eight o . .
Performe | hto f (Activities) (Performance Indicators) Method) (Unit) Perfo rgmance 202223 | & ;::18 N :;0812 .
nce) Field) Indicators) e B
oy | DR [ IR
-0 [hE(00%)
o, fITFT 3.1. Ensure 3.1.1. System Average Minute
R 8 uninterrupted Interruption Duration Index Sum s 1 692.54 | 442.934 900 900
e ey ed electricity Supply | (SAIDI) (Lower better)
T SETeE 3.1.2. System Average
T Interruption Frequency Index Sum Times 1 3.978 3.535 35 35
Forafies @ : (SAIFI) (Lower better)
) 4 3.2. Ensure 3.2.1. Power Factor at each
TS quality electricity | billing point (Higher better) Average % 1 0.95 0.95 0.93 0.93
R Supply
REARIN 3.3 Reduce of 3.3.1 Ratio of damaged &
[ElRASER Damaged repairable Transformer to the Cumulative ” 4 4
Transformer total installed Transformer
(Lower better)
8, QA 4.1 New 4.1.1. Demand note will be issued
R Connection within 2 working days after
oo @ receipt complete application for Cumulative % 75 70
AR domestic connection (L.T)
AT (Higher better)
4.1.2. Domestic connection (LT)
will be ensured within 2 working
days after deposit of Security Cumulative % 70 70
12 money & House wiring certificate
(Higher better)
4.1.3. For 11 kV and above
voltage level connection
Demand note will be issued after
completion of field inspection | Cumulative | % 70 60
within 13 working days of
application subject to fulfillment
(\ of all conditions (Higher better)
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Performe
nce)
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Field)

P

FRFT
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FEA P

(Performance Indicators)

(Calculation
Method)

QIF
(Unit)

FOTHR
PEFA AR
(Weight of
Performance
Indicators)

AT TGS

syt
ffme

(Target/
Criteria
Value)

00D

4.14. 11 kV and above voltage
level connection will be provided
within next 2 working days after
deposit of demand note money
(completion after deposit work-if
applicable), installation of Solar
panel, CT-PT with test report,
approval of Substation
installation from Office of the
Chief Electric Inspector & other
applicable document (Higher
better)

Cumulative

%

(ot
(Projec
tion)
W08

(Projec
tion)
R0B-2¢

70

60

4.2 Customer
satisfaction

4.2.1 Public Hearing arranged by
PBS-Head/Zonal Office in
presence of Local
Administration/Local body/ REB
Officials (Higher better)

Sum

Numb
er

12

20

4.2.2 Timeliness to attend
Consumer’s complain (Higher
better)

Cumulative

%

3

100

100
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(Acronyms)

% AT

2 Rzt
(acronym)
St CC Citizen Charter
2y DNP Disconnection for Nonpayment
O DSL Debt Service Liability
81 E-GP e-Government Procurement
¢! ERP Enterprise Resource Planning
b GRS Grievance Redress System
11 KM Kilometer
bl KV Kilo Volt
® | KVA Kilo Volt Ampere
! MW Mega Watt
Y NIS National Integrity Strategy
R ROW Right of Way
ot RTI Right to Information
381 SAIDI System Average Interruption Duration Index
Xt SAIF] System Average Interruption Frequency Index
| SDG Sustainable Development Goal
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Tl IR IPF IR THIA AGTA LA
(Activities) (Performance Indicator) Wiﬁ‘sf:'n‘:ﬁ'“‘“ .
1.1. Reduction of | I.1.1. System Loss at billing Meter ( | “&l [Age AA® | NOw WS @ APRGA
System Loss w/o resale) (Lower better) fStm (Feeo) s A
@7 AR/ eforawm, R
SO
1.2 Inspection & [ 1.2.1 Inspection & Maintenance of | & (PR HAS | F-¢ud IBAET ANSIAT
maintenance of | Distribution line to the total energized
distribution line Line including Grounding (FORM 569)
(Higher better) ,
13 Reducing | 1.3.1 Overloaded Distribution | & s 3¥e | TMLM Software @fetaa
Overloaded Transformer (Lower better)
Transformer
1.4 Meter Report 1.4.1 Action on Meter Report (Higher | S8 (SR Jwre o1 faem.
better)
2.1 Improvement of | 2.1.1 Accounts receivable (w/o resale | “&1 (s AMS | WP Widd @ A€y
institutional & rebate) (Lower better) Afsrwmm (T eeo) € ™
efficiency g7 8w aferemm, f{fe
(Financial) AFHETR
2.2 Reduction of over 90 days | “&0 (908 MG | WGW WS 6 AREGH
consumer (Outstanding) from last 2Aferai (FH-eeo) ¢ A
Fiscal Year (except Irrigation) (Higher a7 [Ers aferamm, fRfe
better) HEOE[E
2.1.3 Accounts Payable (Lower better) | 28I [pe AAS | [MFE @@ 6 A=A
afStam (FA.eeo) 8 AR
az [Aw afeem, [
TEPEYE
2.1.4 Collection Bill (CB) Ratio (w/o | *81 [Igs ¥ife | N%e  wike €  AwGA
resale & rebate) (Higher better) efeamw (Faco) ¢ <R
a3 A eferds, R
AT
2.1.5 Inter-PBS Transaction (Higher | *&l (Qqp Jls Afe @3 v aferame
better)
2.1.6 Payment of Debt Service Liability | 78 AR Mo AR «a frare! dfetame
(Higher better)
217 O & M Expense per KWh | 8l Rge e | i Wi @ o=
(Excluding Power cost, Depreciation & eiferam (F-eeo) 8 #f¥
Amortization expense, Interest expense «7 v aferam, fafee
and = Provision for  Uncollectible AFoEY
Amount. i.e. 0.5% of sale of electricity)
{Lower better)
22 Budget | 2.2.1 Revenue Budget Implementation | *8) 9% JWe | AH-q7  <e0  ASIA
Implementation aferamq
2.2.1 Capital Budget Implementation oF fope AR | A998 qWen | <M
LIS
2.3 Improvement of | 2.3.1 Operation and Data Up-gradation ofg f e S QEANT AT
technical capacity of TMLM software (Higher better)
232 GIS Mapping of 33 KV/11| 8 g e | (Senzes ey d1ew@wd
KV/6.35KV Line (Higher better)
2.3.3 Average Training hour per | 78 (R ARe A e AfeTwe
Employce (Higher better)
2.3 Transformer | 2.3.1 Ratio of Repaired Transformer to | &l 198 e | QPP Cvaile aretdqd
Repair the total Repairable Transformer

{Higher better)
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(Activities)

TR P

(Performance Indicator)

w3, Gk,

THETHA WG SANT

3.1
uninterrupted
electricity Supply

Ensure

3.L1. System Average Interruption
Duration Index (SAIDI) (Lower betier)

e
8 s ST

ARCEH SRR (@GR,
STy, e afsw

3.1.2. System Average Interruption
Frequency Index (SAIFI} (Lower
better)

R TR Ahe

AR QAR QEE, |
i @fEtRr afsewnE

3.2. Ensure quality
electricity Supply

3.2.1. Power Factor at each billing
point (Higher better)

8 e e

R e aferm

33  Reduce
Damaged
Transformer

of

3.3.1 Ratio of damaged & repairable
Transformer to the total instatled
Transformer (Lower better)

T TR ST

GrTEavR At aferaas

4,1 New Connection

4.1.1. Demand note will be issued
within 2 working days after receipt
complete application for domestic
connection (LT) (Higher better)

o fagR ANS

T AN AR Sforann

4.1.2, Domestic connection (LT) will
be ensured within 2 working days after
deposit of Security money & House
wiring certificate (Higher better)

8] [ e

&S SR AR ARt

4.1.3. For 11 kV and above voltage
level connection , Demand note will be
issued after completion of field
inspection within 13 working days of
application subject to fulfillment of all
conditions (Higher better)

T P S

QATZS A SVt Aforame

4.14. 11 kV and above voltage level
connection will be provided within next
2 working days after depaosit of demand
note money (completion afier deposit
work-if applicable), instalation of
Solar panel, CT-PT with test report,
approval of Substation instailation from
Office of the Chief Electric Inspector &
other applicable document (Higher
better)

IR (S A

et R SAWiTRR ARtams

42
satisfaction

Customer

4.2.1 Public Hearing arranged by PBS-
Head/Zonal Office in presence of Local
Administration/Local  body/ REB
Officials (Higher better)

4.2.2 Timeliness to attend Consumer’s
complain (Higher better)

hY |

ey, AR e
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