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S CcC . Citizen's Charter =
3 DNP d Disconnection for Nonpayment
B DSL l Dept Service Liability
8 E-GP | e-Government Procurement
¢ ERP ' Enterprise resource planning
o GRS | Grievance R(*dress System
3 KM TKllumetel .
b KV Kilovolt e
) KVA Kilovolt 2 Amper
0 MW Megawatt
S NIS National Integrity Strategy
53 ROW Right of Way -
) RT1I Right to Information
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I.1.Reduction I.1.1. System Loss at billing Meter 28 fagre HfSfe | i wifds o sz
of’ System Loss | ( w/o resale) #fera= (w-¢eo) @ Af@ 9z
fRrs eferava, fafEe
AEG G|
1.2 Inspection L.2.1 Inspection & Mainicnance of Distribution line “I 78 fayre Afife | wi-eus I oSt
& maintenance | to the total energized |ine including Girounding
of distribution (FORM 369)
line
—[TRL'AHIIHQ_ | 131 Overloaded Distribution I'ranslormer o8 ﬁ‘fﬁ #fufe | TMLM software
Overloaded #ferawa |
Transtormer
14 Meter 141 Action om Meter Report gl 'ffﬁ]ﬁj‘r&‘i{ﬁrﬁ fioTa fara)
Report _ ) S
2.1 2.1.1 Aceounts receivable (w/o resale & rebate) Azl faye #fSfe | Wi wifds @ sfameanm
Improvement of Aferave (F-a¢o) @ 93
institutional fo i atfra, e
efficiency AEB SR,
Lo 2.1.2 Reduction of over Y0 days consumer gl ﬁﬂj'iﬁ H#fafs | e wifds a s
(Outstanding) from last |iscal Year (excepl ‘ AfSravs (F-¢¢0) @ o9 az
Irrigation) ‘ fadre eferam, ffae
pradchrg
2.1.3 Accounts Payable 8 ﬁ[‘i’;{ Hffe | e aiffs @ sAfgAL Y
AfSraR (F-¢¢o) @ o7 un
fars eferanm, fafae
B = P HEHGHITE,
2.1.4 Collection Bill (C13) Ratio (w/o resule & 8 fpe Afafs | i s @ Afmems
rebate) 2Afraam (Fi-eqo) 9 7T Wz
3t efferawm, fRfee
7 AFG G,
2.1.5 Inter-PBS Transaction with Cross Subsidy 91@ rﬂ'@]ﬂ Wﬁﬂ'r@ s 92 A3t m.
Conuribution - 7 |
2.1.6 Payment of Debt Service | jability LEd ﬁ‘j’l’ﬁ Hfafe | «feH 9z AP oferaws,

. “2.1.70& M Expense per KW h (Excluding Power | =81 fayre Afafe | b sifde @ Atares
cost. Depreciation & Amortization expense. Interest sferaia (F-¢eo) 8 37 wg
expense and Provision lor Uncollectible Amount. | 81 oferava, fafae
i.c. 0.5% ol'sale ol eleciricity ) ‘ SwBera

2.2 Budget 2.2.1 Revenue Budget Implementation + 8l faqre fafe | «fe 93 aed awenm
| Implementation siferawa,
2.2.1 Capital Budget Implementation 3 “@ faqe Afafe | = 93 et g
. _m - — a : ’
23 2.3.1 Operation and Data up-eradation of TMI1.M AR fayre #f5ife | gemeam sferaas
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(Activities)
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(Performance Indicators)

2.3.3 Average Training hour per Employee

2.3 Translormer
Repair

2.3.1 Ratio ol Repaired Translormer to the total
Repairable Transiorma

-
3.1.Ensure
uninterrupted
electricity
Supply

3.1.1. System Average lnterruption Duration Indes
(SAIDI)

3.1.2. System Average Interruption Frequency

Index (SAIFI)

3.2. Ensure
quality
electricity
Supply

3.2.1. Power Factor at cach hi”iu:__’ j‘mlu[

3.3 Reduce of
Damaged
Transformer

3.3.1 Ratio of damaged & repairable Transtormer o
the total installed Translormer

4.1 New
Connection

4.1.3. For 11 kV and aboye voltage level

4.1.4. 1T kV and aboy ¢ voltage level connection

4.1.1. Demand note will be issued within 2 working
days afier recgipt complete application for domestic
connection (LT)

4.1.2. Domestic connection (1711 will be ensured

within 2 working days after deposit ol Security
money & House wiring certilicate

connection ., Demand note will be issued aller
completion of ficld inspection within 13 working
days of application subject 1o Tulfillment of all
conditions

will be provided within next 2 working days aller
deposit of demand note money (completion alter
deposit work-if applicable). installation of Solar
panel. CT-PT with test report. approval of
Substation installation from OI1Tice of the Chiel
Electric Inspector & other applicable document

4.2.Customer
satisfaction

[ 4.2.2 Timeliness to attiend Consumer’s

4.2.1 Public Hearing ||1;u:i by PBS-Head Zonal
Office in presence of | ocal Administration/lLocal
body/ REB OfTicials
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