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better) Sum km 2 501.29 329 478 415 473
2.3.3 Average Training hour per Employee (Higher
better) Sum Hour 1 73.48 80.26 70 76 ]
2.3 Transformer Repair 2.3.1 Ratio of kepaired Transformer to the total .
repairable Transformer (Higher better) Cumulative '/"/ 2 5 89.86% 9% 9% s

s Lyt

wfaete

o Rge ARR




3. WLE3 DETA ©
FAAIET STEAT 0T
Frafifigg & M R

#3AY fARTS T

3.0.Ensure uninterrapted
clectricity Supply

300, Systeas Avesage lnteeveption Durativa Index

(SAIDY)

Sum

Minutes

201.96

141611

Hi

Vit

R

3.1.2. Systemt Average Interruption Frequency lndex

{SALFD

Sum

Times

2.682

2.177

RE]

38

35

3.2, Ensure quality electricity
Supply

3.2.1. Power Factor at cach billing point (Higher
better)

Average

Yo

0.97

0.97

Y3

0,93

wys

3.3 Reduce of Damaged
Transformer

).2,1 Ratio of damaged & repairabie transforioer to
the tatal installed trunsformer (Lower better)

Cumulative

%

4.99

4.21

400

400

4.4m

4.=@?Iﬁ;1nﬂmme
ATZRCHATA AT

4.1 New Connection

4.1.1. Demand note will bd issued within 2 working
days after receipt complete npplication for donestic
connection {LT) {Higher better}

Cumulative

"

0%

0%

80%

S0

LI

4.1.2. Demand connection {LT) will be ensured within
2 working days after deposit of Security money &
House wiring certificate (Iligher better)

Cumulative

e

0%

7R,

T5%

4.1.3, For 11 KV and above voltage level cannection,
Demand note will be issued after completion of ficld
inspection within 13 working days of application
subject to fulfilment of all conditions {Higher better)

Cumulative

0%

0%

3%

TS

4.1.4. 11 KV and above voltage level connection will
be provided within next 2 working days after deposit
of demand note money (cempletion after deposit
work-if applicable). instatlation of Solar panel, CT-
PT with test report, approval of Substation
installation from Office of the Chief Electric

1 &oth licable d (Higher better)

(4 Pr

Cumulative

%

T8%

KA

4.2 Customer satisfaction

4.2.1 Public Hearing arranged by PBS-Head/Zoral
Office in presence of Local Administration/Local
body/REB Officials (Higher better)

Sum

Number

14

25

0

20

3.6.1 Timeli
(Higher better)

to attend C 's lai

Cumulative

e

u
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100

100
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