
1 /

9 ^ to

»-
•j

/

susciiiw^i °[^l JS^jnnoti o>s

ISO 9001, ISO 14001 & 
OHSAS 45001 Certified

■9tft f^T's ^f5ff%

^ffF<f

v, ^1^ - oo ^*T, ^0^0
1

OS: C:\Users\OS\Desktop\APA Contruc File 22-23\PTA Agreement 2022-23 Finel.doc



%

SI'QsHhI

(TR^T b: ^W'lPT^R <Pl^HRl b'

(Tf^R yst^ ^FTRFT/ SM^ «5

CW*!^ o: bo-bo

b8

b^-bvb

o: ^sRI ^Rpc^lfl ^TEM :?Rf?fS‘ :W^Rt^R ^p<p3f^ b^

^s^Ftwflt 8: b^-^b

6: V3 S«l^ ^rnR^'^r,

^TnC^N^ <b: 'oiRj'C^I’t <0R^f R^iR^SMl,

n: (TRt Sl^-Slf^^ ^8

b-: ^5JI R^UT Rtfw

OS: C:\Users\OS\Desktop\APAContruc File 22-23\PTA Agreement 2022-23 Finel.doc



(Overview of the Performance of Moulvibazar PBS)

^R-'PsihI

(« 2WT (^obfe-^o^o, ^o^o-^o^b « ^o^b-^o^):

c^#Rt5fl^ c^rqlfi o<\$ ^c^T'ik ^iroo
W^' ^i<]<plca?i ^fw-^o^b <iI^<]I?jw?i -R>iIm TO TO f%jT^ WTO
Ri5J'©I*h TO^I SjTft't TOI’ttto ^sfc^Rxp tssi^H >3 #^]TTO ^TOfTOI^ «TTO t^8 ^obb.^^lr 
f%8 fsrs c^^l^xp «Tf^ 1^sfr«t TOT TO^I C5T’^ Hf8 *T*fe 8,00,00=1

v» i« |v»

^TO, ^f%, ?

UREDS SiTOTO ^ft'S^TO ^bO f%8f^§ ^jfw =1^? ^^RSfC^TTOt TOTC^I

URIDS C5JT& \i5Cj^ t%8f^8 C^^jIoKp ^[tTOT^T TOT ^C^IC^I
CSDP-II 3^can ^'3^T?I obf^ bo ig’srf®^ 9^rcTO ^TO^ (C#H«TTOiT^-8) f^t5! ^ TOT
TOTC^I
b.3 fsrf^TR 2iTOTO ^'SWfU obl^ bo ^’3ri%'>£| ^TCTO^’TCTO^ (TOM^-O) f^TM ’jW^T^TOTTO^I

DNE 2TTOTO o^ 1^ bo ^TO^ (c*rh«)<iNls-vi> ^S f^T*! '5T3^.9JTO Ff^ TOT
ob t& ^fF? (T^Ft (fT5T®H) Wrstt^r wn^i

•’J

^^HST'S ’ffTOR f^f 13>q»Wk TOT \y.(t f%8 1^8
?£o oo t%8f5T8 OO C<pt% =11^ •O

^^irroro fwi c^fpf Rcto i>° f%§f^§ oo c^f% ^f§.

'5ff^tTO>^5*UT3J!^ PRo ®Tt^T f^n^T^T^fw ^etoT’TOt

bb.bo%^0,vbb^ ^b'-^.oib'b b.Otr^ob^-bo^o
bo.8^ Oo),8b«5o.Jio^b^b-S . ^O.O^b^o^o-^o^b

V

^Obb-^0^

(us *r#) bo.^O%b^vb.8(?vb b.bo Olr,<?(?o^,0^=1

TO (%r^5T TO spTTOTO W^TT f^TO^f ^fl^T ^TOfcsTO.^I^>115^ ^IIs^oh, \3TO^TOv5v5
&1^TTOTO TOTO TO WT 3T^ CTOTC^, TO ^T TO

', TOTTRC^CilC%- TOT TO ^ C^IC^., Sjl^" ^3
;’^b TO C5ft^ 8b ^Rlc^H TOR TOT

o
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• 5r5RIt whwsf^i^

i l ifte fcHwai RVH (,ail«i«l^|®rj5i ^rfwra ^ c=Tf^
f^ps, >1<l<l<tfl^ w^U 4^5 Ti^t^T 'Q tvn^oiBf^ «5t® ^c^ctan

S^a £CT^PT| ■

^I ^IrIdk, C^t*T f^fM 'Q ^qj-nlu^T f^Tsffclt?N «Sfe R^Cl5 OO C^j% f5j>vb|«n C^5 ■
R^l^i <p«ci<i Pifaic.'Q oi 15 ^rI&s c^f7? f^srfct <?<\h C¥W-^ fif<pc5_ef^r<i*ii c^T'sut ^str^i

OI *^«TR^TH ^^[^8 iS^R^lK C*^ olRvtl* Rc^&'il 13It^vS 'b ® vjw/ii C<pf%

^(.<po3 (^hn^-cj- \q \bv ^psr^-s, "<f«i]\5^i-^, 'Q ^jft-^) c^f-^ ^t?

81 ^ C^f^ Rp^lc^Bf ’T^’T f^jft1 ^R^a-I^o C^ttRs fwt^ C^ ^t/^t^Pl^Wfl5!?!
RgRg C^f% «Tf?7T RRfc^ fij'ahil CW-^ (£1?^ rc?jc^I

o> 15 Rvs<1-1 Rfwt^ 'SRt^^W^R
CCTI fiTR 8ooo Rsg Rs «n?R 'JFU C^Sr-^ ^'0^3* ^R WRRt £RH W RC*JC^!

^o% ^RRr^t R^R RRtRs? R5r ^Rt 
eff^T’R ^Rt ^c«i"t^l R6R 'QT^rt RijR ^WR ^R^R ^R<i^R RR Rl ^RfR R5r c>qR> RfiR

^RT RRl '^I'^St'Q 'bo '^IRR R6R RR £ffRRt?R R6R <2ftf& RR'!>^R» RT^t ^RR^t R5r 

RIw^R R5r W?

b I

<?^<? 'P'RR 7R>R ei^csR OTR C*R ^vs^R ifRs, (RiR 2Rs^ <j\oRtW R R^R ^5Rl 
RRl7R C^R RRrRRt "WR CRR fRRc^.1 RR Rvs^ o'fflR RwRR \s '3RHRR ^Ri
^TRR RRt '2fnR>*tIRR 'SRJ i? R 'OO
o'b 15 CR>R ^RrtR RRRf RRt £RRRR| ^WR^R, RRfRM Rv^^R^R WRT %5 ^tf^T 'Q Rt'!lfR7Rt ^R Rsj^ R^RR 
rrr crirrrir ^<ui5,vs 'srRRi . ■

br | iS^lware PIrH'sI ^ifRTTR ^RjvaR ^ 15 ^RUSR 'Q 15 Rl^5c^R^R (R|5 ib* 15 b«i^H

tilRS, RiTfRtft ^RAo^ %% ^SR R^^JJ WR^3 oi 15 ^CRT, ^‘?IC<PG3'SC'rllCvs CRRR fRRtR^t -ERtf R^l
Rt^Rwl 4R RtCR CRtRTCRfR R^R <2f1%15"^‘?R.<pca3R RRJ PtcRfCRR 1<1^^15 ImF&vs RRti

n> I ’8t*j<gt Rg,^5g RIS ■RfRtR RRfR^ft R^bfcR ^.RR ('Q<4R><£TR), ob WR ^fRRR ^fi?lRRR, ob W\ 1r5r c5^R
R^RI liRf^S o'b 15 RfWR RtvS^R ^ WR 'QRTtfR^ “RfRRR^R Rt3 ob

^1

RRJ

^IRx

'SR RRW

i>o| ^^(.shl^Qg ^hR*i|vs ^TR^ CRRR ^RR R^SRTRR '*IRRRr53R RRR R^RR frsRRR®? RtWtR
^RtRRR R^R CR*Rj ^IRR ^Rf ■2RRMRI iR^RRIR ^3lf%CRtR c<pa3l5c<? RIR-C^tRR v^fA-'l ^vs RiRCRR

RtRlRCRf^s 62flRv5 fil^fRRl ^s £|C?jr«tRI

RfR% 'SIRRS? -R^ RR?RtRR <PRt C?R^1 Rf%RR RtfRtft ^.oOo RtR. ,RR% 5jlw<p fRRfRfe, RfR R^ 'S «SJIwr 

olfVtl RRJRlft tRRJ^ RRRRt^ RWR RiR I

8

05: C:\Users\Ob\Desktop\APA Contruc File 22-23\PTA Agreement 2022-23 Finel.doc



1

RmPf'a ^s-

“t^jfcxp ^n^f^TTR v3 ( ^Sltsf - \>\(rt\> fet^t)”
3<pcs;51 ^I'S.^T? bVo f%:f>r: oo C^f^ .^Itt^, booo f%:f^: =T^, ^ooo fafsr:

^50 f%gf^s =n%.^«tv5 soo f%gfs[g ^a=# o$uf ^ .sb-c fe fk%
cw c5^ Ift cw ^Q^sihi wt^i 4^f>5T'3- ^ bo vq'srfisif)

b.

[U

c>i]ei«)<ii'8rh ^P\>\-^ (Tst^tfpi^ ii](?i!<pi«q ^orf^r^ ^ft^rfr, ■^r's^
<5lfv?^fi Mr®f <?nUi v3'*r<rc^ eifeno R^j's >i5i<i?ii^ <F3t «ni^H^1% ..^l^TbCH-fi

^I'oh ^airt?r !«!«(.« 'Swt?
ft 3 <ii^! I^Tn ^i

\» <P^C«1

>iftit^)<5 ft«r^o.1

(J
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(i) ^t<pcrj35I obts bcl^JlH H[s ^
■s^ “Sltw^TT

(ii) UREDS (Phaser) S^caiq ^t'S^tn ^fTM oq 15 ^r^t«t a^lRvs ,<jcTOi

(iii) sft^c^ Ftf^rt 'S 1%^ c3^ sf^kH-fl
do f^fsrs 00

«Tc^j f^Tc1T%7 ^To
flt-?JC'3j ^^t^T'3 ^5T®t«T ^fF"

^SRT 'Sit^t ob f^g f^g 00 c^r* «i{$M?i •\»-
FsTTO

:(iV) <1W^I ^ b.bo ^^H<1 Sf^T W o^ -STriJl 2it^ 2ft(^ fSf-C9!^
m;\i

(v) '5fj 'srt'swfn b fsr^tsf 'ofk^ ^^c<i<i ■sn;^ ^t?iT
^Q^sihI fic^c^i . ' ' ■ ■ .

(vi) ^*Ta ^ff^T bo ^Rc-'ifi ^^15 ^'S'srsi ^WRch-s ^ffo^ 'Q '^<it'^jf 1 «
^Ntf^R5 ^ <ii'Fl '?'3’?]t?i ^rsput c^l^lc^^t ‘pfiu 'sf^r

RC^C^I

(vii) '3'Ft^- c^Tt^v 'S ■sn^nr® f^Ts ^1^7 00 c^1% 877 .^'srfTM'sr
^o^ ^I'srf^^'ST bb C^1% <ift<pT<lR cTl^PT^ 8/0 ^5 877 vi]'5r1%'i!'5r vil ^Haw'-fl ^^sH!

obi

0^1 ^1%l

00 I 7C<P^I 'Srt^f b.bo «

08! S^s^s* ^9l(.<P(.‘a<i I

051 ob ^ifl^F^T ^TI

bo,90% WTl

\b
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zj'shnl

<U«q^|<] 'STti^rR "^IW ^o8b ^ ^5|R5| cu^j:-

:5T^t9f1%, C^lq«]<i!^ift ^tft t^T^,

'SW

i.

^R:<r >11^ ^f ailc^iJl ^ ^©tf^l ^tfw <FW39IT(R

v£l^ VD
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b:
*11^ ifnr (Vision), ^1««v*pj (Mission), res (Field of Performance) w^NW^r

(Functions):
b.b ^*i<?a (Vision): •9iR^ ^ftovst^ ^v\ 'SR9t«i(^> ■s ^H>i*ir5 f^y?, >i<i<i<iic^ '5rftdw

sjiw^ioi ?^Tr

bif^srjpj (Mission): ^3 tc^Nc*lT f^MTR WT ^C?n^l t5^ '»HJMj

'srci(y 'srrwr snft't'OlfojJND

s>.« to (Field of Performance):
^TRl

| iJT^t0! 'Q '5|T9f>i't»ift'8r^ S?i«jw^ ^TT^T PiqRf^t) •Q ^Ih^ii'o

oo I 'Q ’^IwIsish I

081 £llfo'olfH<P kt^vsl 'Q ^f%l

o',

on I

YIPH « 5T^tn^«l<? ‘P^HKws

b) ^TPR 'Q CSTfWfRR'i

• ^l&h

• 'G Sshn '

• (7Rt 2PTR

• ^9U. ^T^PI?!

i.8; (Functions):
WR =TC^T 9lIs<l>fl(^'»fW f^Ts fw^*! ^i'^i-iltqfft G vSswwn 's^i^TIR ^T3oil

^TtG^T^tH W^f ^SRT^I^ic^ f^J1^ (THR^flG^ni 'siIh^I 
o^| 'SK'fi ^ihlpKP^^ STT^ bb- f^TR RW11*1 5jT^ Sf'fRl

oo I 3TW I

o8l 33s ^Pf^Sf f^T .̂

RTM^RIo<2 \ 'Sfj '

• o\j»l 5*iaw?i Pic^i) pR

ohi <iRc>iji 'snrr <[1% g wn
Ob- i c<l^jIo<p ft«ft's G (TRPTo •

|V» *\

oii I

■^R^TI 
?. WRot ¥^tl

^®r fttftbo^^c*t^ ■stt*^ ■$ silMr i

bo | 31^3 ^ftc'
bbl

b^l

bo | c^o ^
b8 I

b(? I 2fft^>fft<P 'cf^oR I

V
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I

y. <

.j

c*n=i«l<ii'STi^ ^tf<i>i - <£& RTo*i •<p<nl'V^/stot^ (Outcome/Impact)i1,

(Outcome/Impact)
W'iHI'h •

(Performa
nee

Indicators)

RtfiQ1*
c^sc^n^^iw nifU'Mins 
TO/v1Rh^R»IvI/W'I/

(Sources of 
Data)

(^o^o-^b)
'erefH* dwrW (Projection)

(Unit
!

*r*pj>il4l)
CSf*^*t49

(^o$o-^8) (W-V)

b 8 6- * >> ' boo ' br

^I’hPRs 'Q

v£l^s ’tft
'^5^ <2

^obbr!
'^o.e^s bb'jtrvbvij bo,ooo bo,ooo hOjOOO

Accounts
ReceivabI

Rtj)^

R^i's Irwh, ^etm 
,'Q 1f^'5raett«R

R'SR C2lf^5 
^o^b*

^o8b,

o.?so b.bo b.bo b.bp b.bo
3lR>ilR<p e

T^oT <2 f^Stn C3f^5 
^o^b-

^o8b,

Collection 
Bill Ratio

. -5(w®tt?ra

% bob.OJ?! cftlr feV ?>V

R'otliq'^R <2 <iStR'JPs ■STP&R 2ftR ^obvij,% bo.8^ bo.^vs bo.oo bo.oo bo.oo

Rc^sf (W:^:)
^IRr^ 'S »tft R^T?. >iRR>

SAIDI RRb SIR ^obvb,V8o>8^ ^Sb.V^ £>£0.00 £>£o £>£o

Sqjjws ^Ic^i R^RI\?I 'Q

9ft'3Ul^ Rc$R 
SIR ^ob^, 

^>lRRr
SAIFI bci.tv'O v5b.£>0 O^.OO o£>

«1R^^ 'Q sifit R^r -iRR

r)
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IT-4*.3 <6u■W— . _

;
t

* r
cj^wliljjl/ 

Mw ffargel/ 
Criteria Value)

C^>C3fl
TTR

(Weight 
of Field)

*f>i ■‘■'‘fPi'T
C^>3J (Field of 
Performencc)

£f^S
(Projection)
^0^t3.5.8

(Projection)
*T*Rt*pgjf&
(Calculation

Method)

tTR

(Activities)
5y;4S

(Unit)
(Weight of 

Performance 
indicators)

(Performance Indicators)

• NSfSTfSJT?*!
,:' (^oq%)

VMK
t^5?JT

11 f .Reduction of
iSystem Loss

11.1.1. System Loss at billing Meter
l( w/o resale) (Lower better) 10.00% 20Cumulative 10.47 10.88

tt
11.2 Inspection &
| maintenance of 
idistribulion line

11.2.1 Inspection & Maintenance of Distribution
'line to the total energized Line including 
Grounding (FORM 569) (Higher better)

I00<% 2Cumulative 100 95.4
*8

1.3 Reducing
Overloaded
Transformer

1.3.1 Overloaded Distribution Transformer 
(Lower better)

/(
'0.10'Cumulative 1% 0 0

• r;1.4 Meter Report 1.4.1 Action on Meter Report (Higher better) - 100 ’tCumulative % 100.0 96.37

W^'l G
2.1 Improvement of 
institutional 
efficiency (Financial)

2.1.1 Accounts receivable (w/o resale & rebate) 
(Lower better) .1.108Cumulative Eqv. Month 0.90 1.26 I

2.1.2 Reduction of over 90 days consumer 
(Outstanding) from last Fiscal Year (except 
irrigation) (Higher better)

.':60Cumulative 3%

[2.1.3 Accounts Payable (Lower better) Cumulative Month 1 I

l!2.1.4 Collection Bill (CB) Ratio (w/o resale & 
rebate) (Higher better)

99.00Cumulative % 1 101,39 97.69

2.1.5 Imcr-PBS Transaction with Cross Subsidy 
Contribution (Higher better)

'i. . 90% 2 100 100Cumulative

|2.1.6 Payment of Debt Service Liability
IfHigher better)

25 .Crorc Taka 19.71 15.844sum

|2.1.7 O & M Expense per KWh (Excluding 
|Power cost. Depreciation & Amortization 
|expensc, Interest expense and Provision for 
Uncollectible Amount, i.c. 0.5% of sale of 
Iclectricity) (Lower better)

oo
TW 1.08.Cumulative 2 1.03 1.15KWh

2.2 Budget 
Implementation

[2.2.1 Revenue Budget Implementation .’95.Cumulative % 1
[2.2.1 Capital Budget Implementation :85Cumulative % 1

2.3 Improvement of 
technical capacity

2.3.1 Operation and Data up-gradation of TMLM 
software

.802 80.44 79.88Cumulative %
2.3.2 CIS Mapping of 33 KV/II KV/6.35KV 
Line (Higher better)

500km 2sum

2.3.3 Average Training hour per Employee 
(Higher better) - . -<70 .Hour 1 99 114.16sum



I

^TOTTHaT/
(Target/ 

Criteria Value)
<!>4>rMT*rT

(Field of 
Pcrformencc)

Cv»C3fl
TJPT

(NVeight 
of Field)

3*f V3 VWNJjH5TfRT
(Calculation

Method)
(Projection)
^0^\D-^8

(Projection)
*0*8-:**

MM

(Activities) (Unit)
(Weight of 

Performance 
Indicators)

(Performance Indicators)

^5rRT*fT?feT 
' (^QQ%)

*o*V**
'ijfSPT-**^o*o.*>

2.3 Transformer 
Repair •

2.3.1 Ratio of Repaired Transformer to the total 
Repairable Transformer (Higher better) 95Cumulative 78.09 98.6% 2

I
’0.

-3
3. (.Ensure 
uninterrupted 
electricity Supply

3.1.1. System Average Interruption Duration 
Index (SAID!) (Lower better) 950Minutes 840.85 741.87Sum 1

i

3.1.2. System Average Interruption Frequency 
index (SAIF!) (Lower better) 39TimesSum 1 19.90 31.93

8 3.2. Ensure quality 
electricity Suonlv

3.2.1. Power Factor at each billing point (Higher 
better)

bo 93% 1 92 95Average

RFb’0«4»dfl 3.3 Reduce of 
Damaged Transformer

3.3.1 Ratio of damaged & repairable Transformer 
to the total installed Transformer (Lower better) Cumulative % 1.51 5.76 3.95

8. 4.1 New Connection i4.1.1. Demand note will be issued within 2 
working days after receipt complete application 
for domestic connection (LT) (Higher better) 80Cumulative % 2

4.1.2. Domestic connection (LT) will be ensured 
within 2 working days after deposit of Security 
money & House wiring certificate (Higher better) Cumulative 75% 2

4.1.3.For it kV and above voltage level 
connection , Demand note will be issued after 
completion of field inspection within 13 working 
days of application subject to fulfillment of all 
conditions (Higher better)

Cumulative 75% 2

5* 4,1.4. 11 kV and above voltage level connection 
will be provided within next 2 working days after 
deposit of demand note money (completion after 
deposit work-if applicable), installation of Solar 
panel, CT-PT with test report, approval of 
Substation installation from Office of the Chief 
Electric Inspector & other applicable document 
(Higher better)

' 75Cumulative 2%

4.2 Customer 
satisfaction

4.2.1 Public Hearing arranged by PBS- 
Head/Zonal Office in presence of Local 
Administration/I-ocal body/ REB Officials 
fHiehcr betteri

20Sum Number 2 34 50 4

1

4,2.2 Timeliness to attend Consumer’s complain 
(Higher better)

; '100 ..Cumulative % 2 100 100

Total 70 .



srspronjT/
(Targel/ 

Criteria Value)■SIR
(Weight 
of Field)

JT'RT
(Calculation

Method)
(Projection)

S^’T'T
(Projection)

»iOt.«I>fl SJR

(Activities)
ipf/St-VjiTR ^0«T1 d«p«p

(Unit)
(Field of 

Performence)
(Weight of 

Performance 
Indicators)

(Performance Indicators)

: vSTSTT^'T 
($00%)*o*o-*>

& «'.' rs»,‘TT yvlffyai' -.• v ^71J/1 •a.

b) ^^IbN

‘}IX5«JI«*t

TTU»Jl"vSI^I-8*Ynsrj •■rtnfiwa ^tcriRm so

v5'3N*t
^I'SWjW vB'gm •<i«rfip3 So

?ra?nR^5PR <3
"o)

o
00

oRERnR i-^la^lyW
8) ^>i(«t»Jl5I af^xpld 

<JTc3<ll«'t

OftWHIsT^d'l
^5lf«fsji51 2j(y><puj dJsf^ri^PsjMi •ticsoifti'o 8 I

3

<?) C^RI SRRafespfe
■^faf^P^RT

;
*' * ’ *• • j

C^r<T STtR a(^^5 "‘iis3<jify\D o

1

l

>

*

t

f

I



vsrrfsf, c^s -c^f,
^fe^o <rq|<rq 5fT^I

^tfsr, ^Ts'lkl^ *tft f^T«t?R C^5, f^Wc<f '3f5t^>ff^, c*ncn«l<il«rl<3 ’ff^f p|^ v5f«^>T^ <?<if^ C*T, ^

^t: '
^l'»pQ's:

fifg I

<\/
*i>4

cyt <vjZZ V-q3JOl), TtflSL
..........

^1^%- r s wis^MTsat^ .
i

_______^

^[^<j
‘'iUnrP^p

9ff^f jh^I^n <3 <u<;^l^ 9lf?i5t*R (‘555t^?f) ’tfspT^’tft f^r^tTR 

oth xfr^r ^n^yfr^-

b.v5

OS: C:\Users\OS\Desktop\APA Contruc File 22-23\PTA Agreement 2022-23 Finel.doc



-b

(Acronyms);

(acronym) .
cc Citizen’s Charterb

DNP Disconnection for Nonpayment
DSL Dept Service Liabilityo

E-GP e-Government Procurement8

ERP Enterprise resource planning
GRS Grievance Redress System
KM Kilometer
KV Kilovoltb-

KVA Kilovolt Ampere
MW Megawattbo

NIS National Integrity Strategybb

ROW Right of Way
RTI Right to Informationbo

SAIDI System Average Interruption Duration Indexb8

SAIFI System Average Interruption Frequency Indexbtf

SDG Sustainable Development Goal. b\b

b^

CSjtJffsT. bb-

b^

CSfflIosl'V■^o

■bO

b8

Tt"qlCl’*f 9fT'3TTt?

1

r

b8
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Strait, *fNT .(Activities) t-WiUldl ^wil(Performance Indicators)
^.Reduction of
System Loss

b.b.i. System Loss at billing Meter
(w/o resale)

afowH, Rf§it 
Wi>'QT)Ti?l

b.^.b Inspection & Maintenance of
Distribution line to the total energized 
Line including Grounding (FORM a^)

hA Inspection & 
maintenance of 
distribution 
line

gff^lWTIafil 5ff5l1%

b.o Reducing
Overloaded
Transformer

b.o.b Overloaded Distribution
Transformer

aft fa’jrs.

b.s Meter 
Report

b.s.b Action on Meter Report aft

o.b Accounts receivable (w/o resale & 
rebate) , •

R5l‘s?,l afowH, fafa?
Improvement 
of institutional 
efficiency 
(Financial) b.b.^ Reduction of over todays 

consumer (Outstanding) from last Fiscal 
Year (except Irrigation) ..

ait fa’jrs. af5r%
cjf4-(?5o) 'Q af^r ^ 

al^bc^iH, fata® ^nFfr'S'srra,
aft tart15'

'Q afaa
<i.b.o Accounts Payable

^.b.8 Collection Bill (CB) Ratio (w/o resale 
& rebate)

aftfar^
vs afaa is?

^.b.a Inter-PBS Transaction with Cross 
Subsidy Contribution

aft afSffs afa^ vni In 51*^1

ii.b.'i Payment of Debt Service Liability ait 5if5i1% afa^ mm

O & M Expense per KWh (Excluding 
Power cost, Depreciation & Amortization 
expense, Interest expense and Provision 
for Uncollectible Amount, i.e. °.<i% of sale

ait
(^-SJo) <3 afa7! 43

f3f?K 7r^'33Tt3,

of electricity)
^.■^.b Revenue Budget Implementation air^r^. afa^T 43 3lt«r5 <il<a<113*1Budget

Implementation
^.•^.b Capital Budget Implementation ait afa^t 43 aiTSjtt ansatiR af^taaa,

^.o.b Operation and Data up-gradation of 
TMLMsoftware

ait fa^r®. afat% ^le-Hiata al^taaab.o
Improvement 
of technical 
capacity

1wsrt^47t ansatiR al^taaai^.o.b GIS Mapping of oo KV/bb KV/'b.osKV 
Line

aitfarr5-

ait fa^ afa1%^.o.o Average Training hour per 
Employee
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^.o.b Ratio of Repaired Transformer to 
the total Repairable Transformer

^.o
Transformer
Repair
o.b.Ensure 
uninterrupted 
electricity 
Supply

o.b.b. System Average Interruption
Duration Index (SAIDI)

;3ivilc?i‘,hlen
c<ifsi'5!n1

o.b.^. System Average Interruption
Frequency Index (S AIFI) c<if«n5ls, c«il'bc*lfi>s

o.^. Ensure o.^.b. Power Factor at each billing point aft
quality 
electricity • 
Supply
o.o Reduce of o.o.b Ratio of damaged & repairable 

Transformer to the total installed 
Transformer

aft
Damaged
Transformer

s.b.b. Demand note will be issued within 
working days after receipt complete 
application for domestic connection (LT)

s.b New 
Connection

aft

s.b.bi. Domestic connection (LT) will be 
ensured within ^ working days after 
deposit of Security money & House 
wiring certificate .

aftf^jrs,
ate‘hi

s.b.o. For bb kV and above voltage level 
connection, Demand note will be issued 
after completion of field inspection 
within bo working days of application 
subject to fulfillment of all conditions

aft atw an ims 
afotsnni

s.b.s. bb kV and above voltage level 
connection will be provided within next 
^ working days after deposit of demand 
note money (completion after deposit 
work-if applicable), installation of Solar 
panel, CT-PT with test report, approval 
of Substation installation from Office.of 
the Chief Electric Inspectors other 
applicable document

aft zm aNtata aniMs 
aRjcs'Hi

s.^.b Public Hearing arranged by PBS- 
Head/Zonal Office in presence of Local 
Administration/Local body/ REB 
Officials

aft Rtf. afafs . aa^prft ^ksisjMss.'b Customer 
satisfaction

s.b.^ Timeliness to attend Consumer’s 
complain

aft vo|R)C*Jia RhISs csf^'Sls
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■<J4^ilJ*1lH*<

f^t«, w$ f^T?. >is<f^t^

PlC'VJJ «W v3 
<5^"C^SI
•5pj|'0|<]^

f^Ts >3 ^5 (R-CT'PT?
■

. f^PjT^ >ifi<i<)t^ Ptl^rPlR

SKT^R, 5H^R, 
«£15rW *t%t5RT

r. «1t^Wt 'Sil‘ll«

• . f^T <f>IC«1<P‘R ?3t\^, UIC, C&f%^%

f5c<icSn ^4
'^sn«T?i

Rc^cGlI v5f5f «lf?icHW •

L
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