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¢ day : < . 5 < -
money & House wiring certificate (Higher better) Cumulative e - 0 61 75 75 75
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Fius T AT (acronym) IEEER|

N CC Citizen's.Charter .

] DNP Disconnection for Nonpayment

o . DSL Dept Service Liability

8 E-GP e-Government Procurement

¢ ERP Enterprise resource planning

® GRS | Grievance Redress System

q KM Kilometer

b KV Kilovolt

> KVA Kilovoit Ampere

30 MW Megawatt

55 NIS National Integrity Strategy

3 ROW Right of Way '

) RTI Right to Information

58 SAIDI System Average Interruption Duration Index
NG SAIFI System Average Interruption Frequency Index
o SDG Sustainable Development Goal
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4.1.2. Domestic connection (LT) will be ensured
within 2 working days after deposit of Security
money & House wiring certificate
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4:1.5.For 11 kV and above voltage level
connection , Demand note 'will be issued after
completion of field inspection within 13 working
days of application subject to fulfillment of all
conditions
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4.1.4. 11 kV and above voltage level connection
will be provided within next 2 working days after
deposit of demand note money (completion after
deposit work-if applicable), installation of Solar
panel, CT-PT with test report, approval of
Substation installation from Office of the Chief
Electric Inspector & other applicable document
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4.2 Customer
satisfaction

4.2.1 Public Hearing arranged by PBS-
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