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(Acronyms)
AT ‘
A (acronym) T
) Ccc Citizen’s Charter
2 DNP Disconnection for Nonpayment
0 DSL Dept Service Liability
8 E-GP e-Government Procurement
¢ ERF Enterprise resource planning
© GRS Grievance Redress System
q KM Kilometer
b KV Kilovolt
N KVA Kilovolt Ampere
o MW Me gawatt.
8 NIS | National Integrity Strategy
5 ROW Right of Way
) RTI Right to Information
58 SAIDI System Average Interruption Duration Index
N SAIFI System Average Interruption Frequency Index
NS SDG Sustainable Development Goal
34 2-o1l G ATSA
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3 PEEIET AT AT FIess
%0 g3feq GrICeT=s i
3 fereri3a fEroaifes TNFac Bieds
R “Afey Pifae stefl Fagpe #El®
39 fafe s SGHTH 216 eI @ AT feIrGs
38 [EEEE] QAT JATT TS L @IS
¢ Rk AT ST (GISTATIT @S
(%W%M arre, 00 7
o 8 foge -2 it

5%




ALTATE-

TS YT @ AT
f oot BTN
(Activities) (Performance Indicators) it
1.1.Reduction 1.1.1. System Loss at billing Meter R fage AR | =it wiffe ¢ AferaE
of System Loss | ( w/o resale) AR (F-ago) © AR 9
e dfdwms, e
STECeIEl
1.2 Inspection 1.2.1 Inspection & Maintenance of Distribution line | #8 e Afife | wl-eus N Ao
& maintenance | to the total energized Line including Grounding
of distribution (FORM 569)
line
1.3 Reducing 1.3.1 Overloaded Distribution Transformer o g s | TMLM software
Overloaded Aforam=|
Transformer
1.4 Meter 1.4.1 Action on Meter Report o Rpe ARIfS | (G1R el
Report
2.1 2.1.1 Accounts receivable (w/o resale & rebate) Af e A | e wide o AfEReE
Improvement of AR (Fi-¢ao) @ #f 9g
institutional i dfsrmm, R
eﬁlicien?y AEDST,
(Binancial 2.1.2 Reduction of over 90 days consumer ot Rge AR | Wi wiffe ¢ ARERAYN
(Outstanding) from last Fiscal Year (except : TSI (FH-aeo) @ AR «@g
Irrigation) o dferEwe, R
HEGGHTT,
2.1.3 Accounts Payable oft foge 9 | W wiffe ¢ sifgra
AfSrama (F3l-eeo) 8 #AR GF
e dformm,  fafere
HAPLEHIIE,
2.1.4 Collection Bill (CB) Ratio (w/o resale & o foge wffs | We wiffe e sifgwcAnw
rebate) #Afecand (F3l-aao) @ #fH @3
fagmer  dfermw,  fJfee
FFBGHIE,
2.1.5 Inter-PBS Transaction with Cross Subsidy offfy e ST | oI5 97 3wt AffSrms,
Contribution
2.1.6 Payment of Debt Service Liability offt foge AfIfe | ife1 gz A=) e,
2.1.7 O & M Expense per KWh (Excluding Power | i Ry sifife | wibe @ifds @ AR |
cost, Depreciation & Amortization expense, Interest AW (F-¢eo) 8 A 9=
expense and Provision for Uncollectible Amount. qms ofSrww, R
i.e. 0.5% of sale of electricity) STHeIR,
2.2 Budget 2.2.1 Revenue Budget Implementation AR e Affe | AT @ AEs A

Implementation

|fSm=,

w

c 5O
(am?hcarmmﬁe:amm ’W";:
21 8 Fage R o, O




sl oo oot S, | SPTIE SR 2
(Activities) (Performance Indicators) -
2.2.1 Capital Budget Implementation off) Rge Affe | #for @ e AR
ARSI,
23 2.3.1 Operation and Data up-gradation of TMLM | =@ R #fife | 2emieiv aforme
Improvement of | software ‘
techni};al 2.3.2 GIS Mapping of 33 KV/I1 KV/6.35KV Line | o fogr e | foreiizes are<rae afeww|
capacity
2.3.3 Average Training hour per Employee ) fRoge ARTS | efffredt avis afecm)
2.3 Transformer | 2.3.1 Ratio of Repaired Transformer to the total +4f e ANfS | Gl crare AfecEmal
Repair Repairable Transformer
3.1.Ensure 3.1.1. System Average Interruption Duration Index | 1 Rige s | SRS SHATHAIT @EDH,
uninterrupted (SAIDI) Eerfee Qe forgv- |
gfg&tw 3.1.2. System Average Interruption Frequency off fogre, Af® | ST SsAGHTe @ferois,
Index (SAIFI) : Errerfs @feroiw Afsma)
3.2. Ensure 3.2.1. Power Factor at cach billing point of e AR | PIfel e gfewma
quality
electricity
Supply
3.3 Reduce of | 3.3.1 Ratio of damaged & repairable Transformer to | #& e #fSfs | Gewesita RAET dforaw
Damaged the total installed Transformer
Transformer
4.1 New 4.1.1. Demand note will be issued within 2 working | I fRpe AR® | affe A AT &S|
Connection days after receipt complete application for domestic
connection (LT) ;
4.1.2. Domestic connection (LT) will be ensured AR R AR | aies A0t 4wt AfSEws|
within 2 working days after deposit of Security
money & House wiring certificate
4.1.3. For 11kV and above voltage level AR Ry ABR® | 2t A 2its e
connection , Demand note will be issued after
completion of field inspection within 13 working
days of application subjcct to fulfillment of all
conditions
4.14. 11 kV and above voltage level connection off) Rope AR | 2l AW AMITAT 2lfStms|
will be provided within next 2 working days after
deposit of demand note money (completion after
deposit work-if applicable), installation of Solar
panel, CT-PT with test report, approval of
Substation installation from Office of the Chief
Electric Inspector & other applicable document
4.2 Customer 4.2.1 Public Hearing arranged by PBS-Head/Zonal | *ftl Rige Afif® | siaiAT siicaien=s afow|
satisfaction Office in presence of Local Administration/Local
body/ REB Officials
4.2.2 Timeliness to attend Consumer’s complain ot R AN | SfSwar e @fers
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