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2.1.4 Collection Bill (CB) Ratio o
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better) 4 ‘
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2.1.6 Payment of Debt Service Crore Cel
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Depreciation & Amortization TR/ .
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> CC Citizen’s Charter

N DNP Disconnection for Nonpayment

® DSL Dept Service Liability

8 E-GP e-Government Procurement.

¢ ERP Enterprise resource planning

) GRS Grievance Redress System

Q. KM Kilometer

b KV Kilovolt -

> KVA Kilovolt Ampere

So MW Megawatt

5 NIS National Integrity Strategy

3 ROW Right of Way

S . RTI - - ‘Right to Information o :
58 SAIDI_ System Average Interruption Duration Index
e SAIFI System Average Interruption Frequency Index
S SDG Sustainable Development Goal
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1.3 Reducing I.3.1 Overloaded Distribution Transformer “& fage s%f® | TMLM software
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cost, Depreciation & Amortization expense, Interest St (Fl-¢ao) 8 A 97
expense and Provision for Uncollectible Amount. Rt oifecawa, fafee
Le. 0.5% of sale of electricity) STEhen,
2.2 Budget 2.2.1 Revenue Budget Iimplementation A R AfSfe | AR 93 3wd =
Implementation AfSTaws,
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23 2.3.1 Operation and Data up-gradation of TMLM | #&f Ry siffs | 15meiiv gifstaue
Improvement of | software ,
technical 2.3.2 GIS Mapping of 33 KV/11 KV/6.35KV Line | 4 faq s | frenzas s gfowam
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FIENA T

AN

Frdw
e ey , SR, efg=ray, THTAE SEHR ANF
(Activities) (Performance Indicators) it o
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3.2. Ensure 3.2.1. Power Factor at each billing point’ A e ARfs | MR Rew aformm)
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electricity
Supply
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Damaged the total installed Transformer
Transformer
4.1 New -4.1.1. Demand note will be issued within 2 working | #8 fage f3fs | aftge 2w quitw gforal
Connection days after reccipt completc application for domestic
connection (LT)
4.1.2. Domestic connection (LT) will be ensured AR R AN | e A AR AfSTam ]
within 2 working days afier deposit of Security
money & House wiring certificate -
4.1.3. For 11kV and above voltage level s e AAffe | e SR AR SR
connection , Demand note will be issued after :
completion of field inspection within 13 working
days of application subject to fulfillment of all
conditions
4.1.4. 11 kV and above voltage level connection AR R S | AR et iR afsRwa|
will be provided within next 2 working days after
deposit of demand note mon&y (completion after S e
deposit work-if applicable), installation of Solar
panel, CT-PT with test report, approval of
Substation installation from Office of the Chief
Electric Inspector & other applicable document
4.2 Customer 4.2.1 Public Hearing arranged by PBS-Head/Zonal | =@ fage sif3fs | o1l sicanerca@ oS
satisfaction Office in presence of Local Administration/Local
body/ REB Officials
4.2.2 Timeliness to attend Consumer’s complain A fAppe ANS wfSarst R=ifgg @fersm
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