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( Acronyms and Abbreviations

Acronyms and Abbreviations REB

AGM Assistant General Manager
AEC Assistant Enforcement Coordinator
AJE Assistant Junior Engineer
BREB Bangladesh Rural Electrification Board
BA Billing Assistant

BS Billing Supervisor

DGM Deputy General Manager
DEO Data Entry Operator

E&C Engineering & Construction
GS General Service

HQ Head Quarter

JE Junior Engineer

LT Line Technician

LM Line Man

MS Member Service

NID Card National Identity Card
Oo&M Operation & Maintenance
PBS Palli Biddut Samity

P&M Power & Management

TIN Tax Payer's Identification Number
UNO Upazila Nirbahi Officer
UDC Union Digital Center

VAT Value Added Tax

7.0 Zonal Office
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Process
Start/End

Process Step

>

Ovals mark represents the first step and the final step of the process
gl b @ AfE/ATTR eF I (< gWHa & 7S 2 |

Squares/rectangles represent a particular step or activity in the process

FfiR/aeFR bz 3t e[ afeam W gel/fam, SR o 9z 27 |

Diamonds show “yes-no” decision points

TS B2t gt (Rl afe Frae azd «i9 qwsitem o 99ge =7 |

Arrows show the flow, or movement, of the process from one step to the next

O B2 9T 4191 (ATF 279! Y7 &A1= 3 Afwws s andta & I9ze 27 |

P: Performer of the activity; a person, a group of persons, or a system

a6 e «iee fE/a Timaes fe/afeasta RER o T7e &1 |

T: Activity turnaround time

G35 W2 qivom famal/ad Time F90o @ TN AN ©f Qe & 997 JT |





